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On the cover: Phoebe Richland resident Doris 
Fosbenner goes up, up, and away as her Dream 
Makers wish to ride in a hot air balloon is fulfilled. 
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A MESSAGE FROM THE PRESIDENT
Dear friends,
The times continue to be challenging, but at Phoebe, 
our way is sure as long as we keep our eyes focused 
directly on our mission:

“A community of faith, called by God, to enrich 
the lives of our seniors, their families, and the 
communities we serve.” 

Phoebe’s mission can be found throughout this 
issue of the Messenger. It is our mission that allows 
us to offer a Dream Maker program for residents 
like Doris Fosbenner, whose dream was to take 
a hot air balloon ride. It is our mission that calls 

us to further invest in our employees by expanding and increasing funding for the 
Phoebe Institute on Aging (PIA) scholarship program. It is our mission that ensures we 
steadfastly support our affordable housing communities for seniors in need. 

This issue of the Messenger also includes a story about the Rev. Dr. Allan Kramer-Moyer, 
a Chestnut Ridge depositor who founded Phoebe’s clinical pastoral education program 
while employed here, and who is celebrating 50 years of ordination. We also include 
a heartfelt tribute to Lisa Fichera, who is retiring after 43 years of dedicated service to 
Phoebe, most recently as our Chief Operations Officer. 

Finally, as this is our annual report issue, you will see the names of our loyal sponsors 
and donors who supported Phoebe this past fiscal year (July 1, 2020 to June 30, 2021). We 
are grateful for the many individuals and organizations that continue to put our ministry 
at the top of their philanthropic priorities. We are blessed to celebrate those who 
participated in the return of our Annual Golf Tournament for charity care, and those 
who helped us launch our new Phoebe Institute on Aging Generations Un-Gala, which 
supports the PIA’s conferences and scholarships. 

On behalf of Phoebe Ministries, please accept my most sincere appreciation for all you do 
to help support our mission. I wish you the best for a happy, healthy holiday season and 
new year!

Peace,

Scott R. Stevenson
President & CEO

Mission Statement:
A community of faith,  
called by God, to enrich  
the lives of our seniors,  
their families, and the 
communities we serve.

President & CEO: 
Scott R. Stevenson 

Phoebe Ministries  
Governing Board Chair:
Rev. Dr. Hilary J. Barrett

Editors: 
Brynn Buskirk
Todd Greb
Kimberly Metz

Contributors:
Brynn Buskirk
Rachel Cavotta
Lynann Everett
Devon Frey
Todd Greb
Amanda Holt
Kimberly Metz
Kristine Paupini
Stacey Prohaska
Donna Schudel

“Let your eyes look directly forward, and your gaze be straight 

before you. Ponder the path of your feet; then all your ways  

will be sure.”           – Proverbs 4:25-26 ESV

Scott and Mary Stevenson at the 
Phoebe Institute on Aging (PIA) 
2021 Generations Un-Gala.
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The Art of Living | MAKING DREAMS COME TRUE

Doris Fosbenner in  
front of the Lehigh 
Valley Hot Air crew  
as the balloon fills.
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s a young woman, Doris Fosbenner 
witnessed the flight of a hot air 
balloon near her hometown of 
Telford, Pennsylvania. The giant 

silver sphere, a very rare sight in the 1950s and 
60s, was a magical vision silently floating over the 
farmlands of Upper Bucks County. Fosbenner was 
taken by its beauty and majesty. This image was 
quietly sealed in her mind until she was approached 
by the Phoebe Richland community life staff. 
“During a discussion group called Reach for the 
Stars, I asked if anyone had a forgotten dream they 
would like to fulfill. Doris shared her hot air balloon 
story,” said Jodi Pitta, retired community life 
assistant at Phoebe Richland. “I could see the young 
woman in her eyes as she recalled the memory.”  
Now that Fosbenner’s vision was shared, the 
community life staff would do everything in their 
power to make it happen.

“Finding a hot air balloon pilot willing to 
fulfill this vision was harder than I thought,” 
said AnnMarie Petitto-Thomas, the energetic 
community life lead for Phoebe Richland. A 
tireless advocate for the seniors living in the 
Health Care Center, Petitto-Thomas needed 
to find a pilot who was able to accommodate 
someone in a wheelchair. “I was not going to  
stop until I found the right fit to make this  
dream come true for Doris!”

Enter Will Randell and Lehigh Valley Hot Air, a 
family-owned and operated adventure provider 
since 2018. “We love making wishes come true!” 
says Randell, the passionate hot air balloon pilot 
and owner/operator of the company. “Safety is our 
number one priority. Everything depends on the 
weather for hot air balloon rides. What feels like 
a light breeze on the ground may be too much for 
the balloon as it ascends.” 
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The Art of Living | MAKING DREAMS COME TRUE

Fosbenner’s patience never wavered as she endured 
several weather postponements. Her adventure finally 
took place on Monday, September 13, with the Phoebe 
Richland community watching from the ground. “I was 
so excited,” she recalled, smiling ear-to-ear. Randell and 
his trusted balloon crew arrived in the early evening 
to begin the process. First, the basket was unloaded off 
the trailer. Then the burner was installed with cables 
followed by gas hoses that connect to the propane tanks. 
The tanks were tested. After that, it was time to unfold 
the balloon, which is referred to as the “envelope.” 
The balloon was filled first with cool air to reach its 
impressive size and shape. The pilot then activated the 
burner, producing large flames that help the balloon rise 
to its full vertical height. “I can’t wait to look down and 
wave to my family and friends,” said Fosbenner as she 
watched the spectacular balloon fill. 

Fosbenner's son Dennis, brother Donald, and sister-
in-law Lucille were present to witness the ride with 
bittersweet emotions. Brian, one of Fosbenner’s three 
sons, unexpectedly passed away shortly before the ride. 
“Brian looked forward to seeing his mom go for this 
ride,” said Petitto-Thomas. “It’s sad for all of us that he 
couldn’t be here.” Fosbenner and her daughter chose to 
celebrate Brian’s life by dropping rose petals from the 
balloon in his memory. Additionally, she honored her 
other son Michael and her husband Ken, who have also 
both passed away. 

Fosbenner was dedicated to her family and her husband 
of 62 years. “We met roller skating at Menlo Park,” she 
recalled. “I still have the roller skates.” Born in 1936, 
she was one of four siblings. Her grandfather had a 
vegetable farm on the edge of Souderton, where she 
spent a lot of time as a young girl. She and Ken had four 
children: Karen, Brian, Michael, and Dennis. She held 
various jobs as a clerk in a cigar store, a housekeeper 
in a hotel, and as a school bus driver while raising her 
family. Fosbenner and her family enjoyed many outings 
in the Upper Bucks County region, including visits to 
the Quakertown Airport, where she liked to watch hot 
air balloons take off.

When it was time to board, Fosbenner was assisted by 
the Phoebe Richland staff into the basket, where she 
began practicing her wave. She also practiced standing 
and sitting to make sure she could get the broadest view 
possible. (Fosbenner stays very active, and consistently 
works with the Phoebe Richland therapy staff to make 
sure she maintains strength in her arms and legs.)

Left to right: Madison Reiss, Charge Nurse, Phoebe 
Richland; Donald Gamen, Doris’ brother; Doris; Will 
Randell, pilot; Donna Schudel, Community Relations 
and Grants Specialist, Phoebe Ministries; Dennis 
Fosbenner, Doris’ son.
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DREAM 
MAKERS
Doris Fosbenner's hot air balloon  
ride was made possible through 
Phoebe’s Community Life program—
Dream Makers.  
The creative and dedicated activity 
professionals on Phoebe’s Community 
Life teams make resident dreams come 
true at all levels on every campus.  
A resident’s dream could be as simple 
as a meal from a favorite restaurant or as 
grand as a hot air balloon ride.  
To support Community Life as they  
make dreams come true, please give at 
www.Phoebe.org/giving or contact the 
Office of Philanthropy at 610-794-5132  
or Philanthropy@Phoebe.org. 

Left to right: Donna Schudel, Community Relations and 
Grants Specialist, Phoebe Ministries; Doris Fosbenner; 
AnnMarie Petitto-Thomas, Community Life Lead, 
Phoebe Richland.

As the balloon slowly ascended, and after reaching 
the tethered height of 100 feet, Fosbenner waved 
to her friends and family below. Emotions on the 
ground were bittersweet as she released the rose petals 
memorializing her beloved two boys and husband. 
The staff and residents anticipated this ride almost as 
much as Fosbenner. “It’s like a dream to finally see this 
happening,” said Petitto-Thomas as she watched, visibly 
moved, but actively filming as much video as possible. 
“This event will be celebrated for weeks with lots of 
joyful show-and-tell and discussion!” 

As Fosbenner landed, she was helped out of the basket 
by Phoebe staff amidst cheers and applause. “It was 
great!” she smiled. “I could see all of you waving up at 
me.” Back on solid ground and surrounded by eager 
friends, she beamed with joy knowing how hard her 
Phoebe friends worked to make this dream come to life. 
She has called Phoebe Richland her home since 2009 
after experiencing a stroke. She is known by everyone 
for her early morning strolls out in Springhouse Park, 
the beautiful gardens surrounded by the health care 
center, and her daily enthusiastic participation in 
every activity. “Doris embraces the community here at 
Phoebe,” says Amanda Laporte, Executive Director of 
Phoebe Richland. “She knows everyone and participates 
in everything,” says Laporte. “We’re so excited that we 
could make this dream come true for her!” 

Naomi Cressman, a resident of Phoebe 
Richland, fulfilled her dream to copilot a 
plane in 2017 at 101.
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Phoebe at Work | OUR HISTORY OF PASTORAL CARE

n early 1996, Reverend Rodney Wells, who was 
President of Phoebe Ministries from 1995–2007, 
announced the formation of pastoral care services 
at Phoebe. Immediately, a position was created 

that would oversee chaplaincy programs, strengthen 
ministry to residents, and work to develop a program of 
clinical pastoral education. Rev. Wells and the executive 
team sought a leader who would embody Phoebe’s 
vision: “Inspired by our faith, we will lead the way with 
innovative services that promote fullness of life.” 

A short time after the position was posted—just one 
month after the blizzard of 1996 dropped over two feet of 
snow on the Lehigh Valley—the Reverend Doctor Allan 
Kramer-Moyer felt called to serve at Phoebe. Having 
worked at Easton Hospital and more recently at Lehigh 
Valley Hospital, Rev. Dr. Kramer-Moyer recalls, “I was 
ready for a change, and was getting burned out…this was 
a different context, and our ideas fit.” 

As soon as Rev. Dr. Kramer-Moyer took on the new 
Director of Pastoral Care role, he wasted no time hiring 
Reverends Dorothy Shelly, John Fureman, and Stephanie 
Anne Thompson as chaplains. He also developed a 
Professional Consultation Committee. The goal of the 
committee was to explore the feasibility of a Clinical 
Pastoral Education (CPE) program at Phoebe. 

CPE is theological training for clergy and laypeople that 
combines real-life experiences with an academic setting. 
The CPE program must be conducted by an Association 
for Clinical Pastoral Education (ACPE) certified educator 
at an accredited center. Students have the opportunity to 
lead worship services, Bible studies, bereavement groups, 
and spiritual support groups while in the CPE program 
as they prepare to become ordained ministers. 

Rev. Dr. Kramer-Moyer quickly recognized the 
importance of becoming accredited with the ACPE, and 
in June of 1997, Phoebe received provisional accreditation 
and conducted the first CPE program. Five students 
participated in that first CPE class during the summer of 
1997, and graduated under Rev. Dr. Kramer-Moyer. 

Rev. Albert Martin, currently serving as Chaplain 
at Phoebe Allentown, was a graduate of Phoebe’s 
CPE program in the summer of 1999. He remembers 
his time studying under Rev. Dr. Kramer-Moyer 
fondly. “Allan was a great teacher. He used a hands-
on approach and cared deeply about people’s stories. 
He was an excellent storyteller. And because of that, 
the first unit of CPE I had under Allan brought out 
the innate love of stories in me.” To this day, the CPE 
classes and chaplains hold life reviews with residents, 
encouraging them to share their stories. 

A Calling  
       TO SERVE
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A Calling  
       TO SERVE

All of Rev. Dr. Kramer-Moyer’s students 
were encouraged to not only tell stories, 
but listen to the stories being told. 
“Everyone has a life story. And at Phoebe, 
doing a life review with residents is a 
way for them to recount how their life 
was special,” says Rev. Dr. Kramer-
Moyer. “At the end of their story, many 
[residents] say, ‘I never knew my life was 
so interesting.’” 

During his time at Phoebe, Rev. Dr 
Kramer-Moyer worked to evolve the 
Pastoral Care program. In 1999, the 
Pastoral Care and CPE programs received 
the “Innovative Program of the Year” 
award presented by the United Church 
of Christ (UCC) Council for Health and 
Human Services Ministries (CHHSM). 
A year later, Rev. Dr. Kramer-Moyer and 
the chaplains at Phoebe also created the 
Abider Program, which is still operating 
today. Abiders are trained volunteers who 
provide ministry and comfort to residents 
who are at the end of their lives. 

Another program Rev. Dr. Kramer-
Moyer developed was the Phoebe Dial-a-
Prayer phone line, which was refreshed 
during the COVID-19 pandemic. 
Residents and staff of Phoebe could call 
a number and listen to prayers or stories 
that were recorded daily by a Phoebe 
chaplain, staff member, volunteer, or CPE 
student. Rev. Dr. Kramer-Moyer also took 
turns recording prayers for over 14 years.

Top: Rev. Dr. Allan Kramer-Moyer.

Bottom: Left to right: Rev. George 
Yoder, Rev. Rebecca Brenner (former 
assistant Chaplain at Phoebe Berks), 
Phoebe Berks resident Vivian Yoder, 
and Rev. Dr. Allan Kramer-Moyer.
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Phoebe at Work | OUR HISTORY OF PASTORAL CARE

After 15 years, Rev. Dr. Kramer-Moyer retired 
from Phoebe as Vice President of Pastoral Care 
in 2011. In that time, more than 150 students 
completed the CPE program at Phoebe. Many 
went on to become ordained and licensed 
pastors, certified chaplains, and parish nurses. 
Before Rev. Dr. Kramer-Moyer’s retirement, 
Phoebe President and CEO Scott Stevenson 
remarked that “people at Phoebe will remember 
Allan as someone who brought cheer into the 
room. And his legacy here is that he built a five-
star, top-notch program that we’re very proud of.” 

After Rev. Dr. Kramer-Moyer retired, the Rev. 
Dr. Scott Brooks-Cope became the Director 
of Pastoral Care at Phoebe in 2011. He has 
continued to strengthen the ministry programs 
at Phoebe. Rev. Dr. Brooks-Cope was living 
in Jacksonville, Florida, when he received a 
call from Rev. Dr. Kramer-Moyer about the 
opportunity at Phoebe. After speaking more 
about the position, Rev. Dr. Brooks-Cope says 
the decision to come to Phoebe was an easy one. 
“I quickly caught Allan’s excitement about this 
opportunity,” he says. 

Top: Phoebe President and  
CEO Scott Stevenson and Rev.  
Dr. Allan Kramer-Moyer.

Bottom: Rev. Dr. Allan Kramer-
Moyer (center), being presented 
with a plaque recognizing 50 years 
of ordained ministry in the United 
Church of Christ. Rev. Cliff Herring 
(left), chair of the Clinical Pastoral 
Education (CPE) committee at 
Phoebe Ministries, and Rev. 
Dr. Scott Brooks-Cope (right), 
current Director of Pastoral Care 
at Phoebe Ministries, presented 
Kramer-Moyer with the plaque  
on April 15 on behalf of 
Governing Board member Rev. 
Dr. Bonnie Bates and the Penn 
Northeast Conference.
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Rev. Dr. Brooks-Cope credits the success of the 
pastoral care and CPE programs to Rev. Dr. Kramer-
Moyer laying a strong foundation along with 
“support from the governing board, President and 
CEO Scott Stevenson, and Executive Vice President 
and COO Lisa Fichera. We also have top-notch 
chaplains who are board-certified on all of our 
campuses.” Rev. Dr. Brooks-Cope continues to 
welcome students in the fall and spring, and is also 
assisting Rev. Leah Knox, Chaplain at Phoebe Berks, 
in becoming a CPE supervisor. Once Rev. Knox 
completes her supervisory training, Phoebe will 
be able to hold additional CPE classes, giving more 
students the opportunity to learn at Phoebe. 
Now enjoying his retirement, Rev. Dr. Kramer-

If you would like to learn more or register to become a student of Phoebe’s 
CPE Program, please visit Phoebe.org/pastoralcare or call 610-794-5132.

Left to right: Executive Vice President and COO Lisa Fichera, Rev. Dr. Allan Kramer-Moyer, and  
Rev. Dr. Jo Claire Wilson, former president of Association for Clinical Pastoral Education (ACPE).

Moyer stays busy filling in as a supply or interim pastor 
as needed at area UCC churches, and has also taken part 
in mission trips. On April 15, 2021, Rev. Dr. Kramer-
Moyer was presented with a plaque recognizing 50 years 
of ordained ministry in the UCC. Rev. Cliff Herring, 
chair of the CPE committee at Phoebe, and Rev. Dr. 
Brooks-Cope awarded Rev. Dr. Kramer-Moyer on 
behalf of Reverend Doctor Bonnie Bates and the Penn 
Northeast Conference. 

Rev. Dr. Kramer-Moyer has also stayed active within 
the Phoebe community, and is often a guest at CPE 
graduation ceremonies. He and his wife of 35 years, 
Nancy, are also depositors of Chestnut Ridge at Rodale. 
Both are excited to be among the first residents of the 
newest Phoebe independent living community.  
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Phoebe at Work | AFFORDABLE HOUSING

  love it here. This was a gift from God,” says 
Frank Stopp as he sits outside the café at 
Allentown Health Care Center before his 
volunteer shift begins. Stopp, 74, is a resident 

of Phoebe Apartments in Allentown—one of eight 
affordable living communities for seniors operated by 
Phoebe. With apartments in Lehigh, Northampton, 
Berks, and Union counties, seniors like Stopp are 
provided with the opportunity to live in a secure, safe, 
and clean environment at an affordable cost.

In 1966, a proposal true to Phoebe's mission of providing 
compassionate care for seniors regardless of their 
financial status was presented for the construction of 
Phoebe Apartments as a way to house independent, 
middle-income, senior adults. Rental applications were 
accepted before construction had even started on the 
apartments, and at the time of completion in 1972, all 132 
units were rented. At that time, rents ranged from $100 to 
$130 per month, and the apartments were the first of their 
kind in the Lehigh Valley. 

The success of the Phoebe Apartments in Allentown 
revealed a strong interest in this type of housing 
opportunity for seniors. As a result, throughout the 
1990s, Phoebe added seven additional affordable housing 
communities. Some of the apartment buildings, such 
as Franklin & Noble Manor in Shoemakersville and the 
Senior Apartments at the Wyomissing Club in Reading, 
occupy historic structures. When it came time to renovate 
the buildings into apartments, Phoebe kept the integrity 
and history of the original architecture. 

In order to be a tenant at an affordable living community, 
residents must be over 62 years of age and meet certain 
income limit requirements. The income limits vary 
based on the area. In Allentown, 26 of the apartments 
are considered a HUD (U.S. Department of Housing and 

AFFORDABLE HOUSING AT PHOEBE:

A Key Part  
of Our Mission

Phoebe Apartments 
resident Rita Fontaine.
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Urban Development) subsidiary, which helps to administer 
Federal aid and assistance in managing the Phoebe Apartments. 
This includes the ability to have an on-site service coordinator 
and social worker that all residents can use. The coordinator 
provides residents with information about programs and 
assistance opportunities, such as low-cost insurance.

Phoebe Apartments in Allentown, which is the largest of the 
communities, currently has all 131 efficiency and one-bedroom 
units occupied by mid- to low-income seniors. Mary Molloy, 
Manager of Phoebe Apartments and Wind Gap Manor, 
explains that “the residents here live just how everyone else 
lives. These are apartments in a community-based independent 
living situation.” There is no entrance fee, and residents pay a 
monthly rent that often includes maintenance of the grounds, 
water, sewer, trash removal, property taxes, and most utilities. 

Long-time resident Rita Fontaine has been living at the Phoebe 
Apartments for nearly thirty years. The 91-year old stays active 
by assisting with events at the apartments and participating in 
bus trips. Fontaine enjoys the “sense of community and ability 
to make friends and connect with people,” at the apartments. 
“I’m so glad I chose to come here,” she adds.

Grateful for the affordable living arrangements that Phoebe 
provides, apartment residents extend their thanks in a variety 
of ways. Stopp volunteers three days a week at the Allentown 
Health Care Center, transporting residents to and from hair 
or dental appointments, and has done so for over seven years. 
“Volunteering at Phoebe helps me more than I help others,” 
Stopp says. When Stopp isn’t volunteering at the Allentown 
Health Care Center, he can be found holding Wii Bowling 
competitions, playing shuffleboard, and calling bingo at the 
community room in the Phoebe Apartments. 

Apartment residents have also thanked Phoebe in their estate 
plans, leaving gifts that have enabled programs and upgrades 
to be made in their communities. New windows are currently 
being installed at Wind Gap Manor, and new flooring and an 
elevator are in the works for Phoebe Apartments. Upgrades 
are continuously made to ensure that residents have a safe 
home environment.

At all of Phoebe’s affordable housing communities, residents 
enjoy special events and activities, including ice cream 
socials, grab-and-go meals, and annual Christmas parties. 
With close proximity to the Terrace at Phoebe Allentown, 
apartment residents are invited to enjoy events, such as bus 
trips, with their neighbors. 

At this time, none of Phoebe’s senior affordable housing 
communities have vacancies, but those interested in 
affordable living accommodations can join the wait list. 

If you would like more information  
about the locations of the  
communities and how to apply  
for the wait list, please visit  
Phoebe.org/affordable-housing.

Frank Stopp, Phoebe 
volunteer and Phoebe 
Apartments resident.
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Phoebe at Work | A LEGACY OF SERVICE

"Embracing new opportunities and challenges is a 
wonderful way to learn and grow,” says Lisa Fichera, 
Executive Vice President and Chief Operating Officer of 
Phoebe Ministries.  

After 43 years of service to Phoebe, no one embodies 
this philosophy more than Fichera. She began her career 
at Phoebe in 1978 as an administrative assistant in the 
Human Resources department, where she absorbed 
the knowledge of those around her and modeled the 
behaviors she admired. “In the beginning, Rev. Haas and 
Rev. Galley made a huge impression on me,” says Fichera. 
Rev. Dr. Paul Haas was the Executive Director of Phoebe 
at the time, which encompassed Phoebe Home, now the 
Phoebe Health Care Center, and the Phoebe Apartments. 
Rev. Barry "Chuck" Galley was the Chaplain and Director 
of Admissions. “They walked the floors every day and 
visited with residents,” she remembers. “I’ll never forget 
their focus on Phoebe's mission.”

Fichera’s influence and can-do spirit permeate the Phoebe 
culture. This is one of the many gifts she leaves behind 
as she retires in December of this year. “Lisa embodies 
the true definition of servant leadership,” says Brynn 
Buskirk, Vice President of Marketing and External 
Relations and a member of Fichera’s team. “She always 
encourages me to stretch out of my comfort zone and 
take on new projects,” says Buskirk. “I am incredibly 
thankful I’ve had her as a mentor at Phoebe.” 

FICHERA’S SERVICE  
THROUGH PHOEBE HISTORY
After serving for 14 years in various roles in Human 
Resources, Fichera was promoted to Director of 
the department. During those years, she witnessed 
Phoebe’s physical expansion and modernization. She 
saw the completion of Moyer Hall, a large community 
room and chapel located in the center of the Phoebe 

Allentown Health Care Center, 
the construction and opening of 
the Terrace at Phoebe Allentown, 
the purchase of 66 acres in 
Berks county followed by the 
construction and opening of 
the Phoebe Berks campus in 
Wernersville, and the opening of 
Miller Personal Care at 19th and 
Chew. She worked with countless 
mentors, including Rev. Dr. Grant Harrity, the first 
President of Phoebe Ministries in 1984.

Promoted to Vice President of Human Resources in 
1994, Fichera saw Phoebe’s staff double in size to serve 
over 1,200 seniors. In 1999, as Phoebe’s expansion 
continued with the addition of six affordable housing 
communities, she was promoted to Senior Vice President 
of Administration. At this promotion, her influence and 
expertise expanded beyond Human Resources to include 
materials management, risk management, and insurance.

In 2000, Phoebe purchased Zohlman Nursing Home in 
Richlandtown, renamed Phoebe Richland, and expanded 
Fichera’s reach in serving more staff and residents. 
During this period, she served on the leadership team, 
supported and guided by Governing Board members, 
to develop and implement the Phoebe Reciprocal Risk 
Retention Group, a pivotal initiative that would allow 
Phoebe to self-insure and remain financially viable 
within a quickly changing health care environment. 
“When you have a person like Lisa leading a project, 
everyone responds positively. Everyone wants to do 
the right thing because she does the right thing,” says 
William C. “Bill” Hacker, president and CEO of Arbor 
Insurance and a second-generation Phoebe Governing 
Board member. Hacker has worked with Fichera for more 
than 20 years. 

Lisa Fichera Retires:
  A Lasting Gift to Phoebe’s Culture
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A woman of her word, Fichera continued to model her own vision 
by continually taking calculated risks, stretching her professional 
wings. In 2008, as Scott Stevenson was named President and 
Chief Operating Officer, Fichera was promoted to Executive Vice 
President, Administration and Health Care Services. This new 
title expanded her responsibilities to include the oversight of the 
day-to-day operations of the health care communities and Phoebe 
Pharmacy. In 2011, she was promoted to Executive Vice President 
and Chief Operating Officer, a position she holds today. 

Phoebe Pharmacy has grown exponentially under Lisa’s 
leadership, and is now one of the largest income generators for 
the organization.  “Lisa is always there for Phoebe Pharmacy,” 
says Cynthia Richart, Vice President of Pharmacy Services. “She 
has helped us remove barriers to our work, while allowing us the 
flexibility to manage our branch of the business.”

“Lisa Fichera has been a tremendous asset to our ministry,” says 
Stevenson. “She’s comfortable leading or being a member of the 
team, and is always selfless in her approach. Her retirement is 
a huge loss for our ministry. I will miss her friendly leadership 
style paired with her wonderful skill set.”

LISA’S VIEW ON PHOEBE’S LEGACY
When asked what has been the most constant thread running 
through Phoebe’s history during her tenure, Fichera’s response 
is immediate. “Phoebe’s commitment to pastoral care,” she says. 
“It goes back to those early days with Rev. Haas and Rev. Galley, 
and their focus on the spiritual well-being of our residents. The 
presence of compassionate pastoral care has been constant. The 
quality has never wavered.”

In her role as Executive Vice President and Chief Operating 
Officer, she oversees the Pastoral Care department with the Rev. 
Dr. Scott Brooks Cope as the trusted program director. “Lisa’s 
passion and heart for every aspect of the mission of Phoebe are 
never in question,” says Rev. Brooks Cope. “She embodies the 
Phoebe values in every way, and I will greatly miss working with 
her every day,” he says. 

“I believe Phoebe has a bright future because everyone is focused 
on the mission,” says Fichera. “Throughout the years, Phoebe 
has had challenges. Every time, God’s love and strength has come 
through. Our amazing staff is so resilient. In the end, all of our 
experiences will make us stronger.”

It is a bittersweet moment of parting. We wish Lisa Fichera a 
happy and well-deserved retirement. Her decades of inspiration 
for countless employees will live on in all the tender encounters 
she has shared and in the passionate dedication that she has 
given to Phoebe and all of our residents.  

TOP TO BOTTOM: 1995 Executive staff and Administration: 
Left to right: Lynn Furr, Vice President Development and 
Public Relations; Rev. Rodney W. Wells, President/CEO; 
Edward H. Doerrman, Senior Vice President, Administration; 
Lisa Fichera, Vice President, Human Resources.

2004 from A Legacy of Care, The History of Phoebe Ministries, 
1903-2003: Front row left to right: Lisa Fichera, Sandy Massetti, 
Executive Director Operations, Phoebe Allentown; Marie 
DeFranco, Administrator, Phoebe Slate Belt; Rev. Rodney 
Wells, President/CEO; Rev. Barry “Chuck” Galley, Executive 
Director, Phoebe Berks Village; Back row left to right: Rebecca 
Stanley Kesselring, Vice President Health Care Services/
Administrator; Mary Kay McMahon, Administrator, Phoebe 
Richland; Rev. Kenneth Daniel, Director, Housing and Retirement 
Services; Ronald Scheese, Senior Vice President/CFO; Paula 
Nigrini, Administrator, Phoebe Berks Health Care Center; Rev. 
Dr. Allan Kramer-Moyer, Vice President, Pastoral Care.

2019 Golf Tournament: Left to right: Fichera, Rosalie Haley, 
Dolores Zale, former residents of The Terrace at Phoebe 
Allentown and Scott Stevenson, current President/CEO.
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The Art of Living | THE KURTZ BROTHERS

If you did a double take when you looked at the picture 
and thought you were seeing things, don’t rub your eyes. 
You’re not seeing double. Who you are seeing are the 
Kurtz twins, Anthony and Joseph—although they prefer 
to go by Tony and Joe.

Tony and Joe Kurtz reside at Miller Personal Care at 
19th & Chew in Allentown. Although they are newer to 
the community, having moved in May 2021, they were 
considering Phoebe for a while. “Our cousin and our 
attorney both recommended Phoebe to us, so we had 
heard about the wonderful personal care offered there. 
We both decided to wait until the pandemic cleared up a 
bit before moving in,” says Tony, who is the older brother, 
albeit only by three minutes.

TWICE BLESSED
Spotlight on Tony and Joe Kurtz

And the decision to move to Phoebe was a joint decision. 
Tony and Joe are as close today as they were as kids 
in the 1950s. Even though they each have their own 
studio apartments at Miller, Joe happily states, “we 
end up in each other’s room quite often to watch 
sports, especially baseball.”

Tony and Joe were born on January 15, 1954. “The funny 
thing was,” Joe says with a gentle smile, “our mother 
didn’t know she was having twins until the day we were 
born. What a surprise that must have been.” And what a 
joy as well!

Because the twins were born prematurely, they were put 
in an incubator. The incubator was designed to reduce 
premature infant mortality. Unfortunately, oxygen 
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controls for incubators in 1954 were not always precise. 
Too little oxygen, and the babies could die. Too much 
oxygen could mean blindness or what is called retinopathy 
of prematurity (ROP). Though the incubator likely saved 
their lives, both Tony and Joe have been visually impaired 
their entire lives.

This lack of sight may have been viewed as a disability by 
most, but not Tony and Joe. Being visually impaired never 
stopped the Kurtz boys from playing, working, or doing 
anything else someone with full sight could do. They did not 
feel sorry for themselves or blame someone for their vision 
impairment. Their mother would not allow it. “Our mother 
would say to us that she didn't want us to complain, or need 
a crutch, or be dependent,” Tony states.

Joe agrees. “From a very early age, our parents both taught 
us to do for ourselves, to be independent despite our limited 
sight, and to help out others as much as possible.” What 
was an immense bond for both was only strengthened in 
1998, when Joe made the decision to give a part of himself to 
help save his brother’s life. Through Tony’s routine medical 
examination, the doctors discovered he had leukemia. He 
would need a bone marrow transplant. 

“I remember the doctor telling me I’m going to need a 
donor and that this can sometimes be difficult to find a 
match,” Tony recalls. “I told him, this isn’t going to be a 
problem, I’ve got a twin brother.” Without a moment’s 
hesitation, Joe lovingly donated his bone marrow and 
Tony’s leukemia is still in remission.

“I would do anything for my brother,” Joe says, getting a 
little emotional. “And I know he would do anything for me.”

Tony nods in agreement. “I can’t imagine life without 
my brother.”

This attitude of helping others has carried over to this day. 
Often times, you can see Tony and Joe lending a hand to 
other residents on their floor or in the building. “It’s just 
the way our parents taught us to live,” Tony says.

Though they have impaired vision, Tony and Joe both 
exhibit superior memory. An enhanced or heightened 
memory is not uncommon in those who have lost their 
sight or were born without it. “We believe God makes 
you stronger in certain areas when you are weaker in 
another,” Joe says.

It can also be fun to be able to recall things at a moment’s 
notice, like in a trivia contest for example. Joe cites one 
specific example while working at Guardian Insurance. 
“They tried to stump me with a trick football question. 
Little did they know, my brother and I have a keen memory 

for sports, history, and mathematics,” Joe states confidently. 
“While the others in the office had to search the internet to 
find the obscure answer, I knew it all along. They thought 
I cheated and looked it up online, which I did not,” he 
says proudly. In fact, Joe did use a search engine—it just 
happened to be his brain.

If you ever want to be educated and entertained, spend  
a few minutes with Tony and Joe Kurtz in the lobby of the 
Miller building. They are the living embodiment of 
a history book, math text, and sports almanac combined. Just 
don’t challenge them to a trivia contest and expect to win.  

Tony and Joe are part of a small but 
growing group of residents who live at 
Phoebe with a relative, either separately 
or in a companion suite, at one of our 
communities. To hear about options 
across our continuum of care, call  
610-794-6600 today. For more 
information about Miller Personal Care 
at 19th & Chew, visit Phoebe.org/miller.

Left: Tony and Joe Kurtz outside Miller 
Personal Care at 19th & Chew.

Above: 4 year old Tony and Joe with a childhood friend. 
Below: Senior Portraits: Tony and Joe pose for their high 
school senior pictures.
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Phoebe at Work | EMPLOYEE BENEFITS

Phoebe believes in the importance of supporting and investing in the career growth of our employees—
and that includes helping them to further their education. Gaining new skills and knowledge allows 
staff to better serve Phoebe’s seniors with excellence and expertise, while also growing and meeting 
goals in their professional life. With that in mind, Phoebe has two options available to support 
employee education: a tuition reimbursement program, and a scholarship program. 

Investing in
    Education

TUITION REIMBURSEMENT 
PROGRAM
To help employees gain knowledge and 
skills to support their career goals, Phoebe 
provides a tuition reimbursement program. 
The program allows for full-time and part-
time employees to subsidize the costs for 
college credit courses, non-credit certificate 
programs, and non-credit courses. 

For over 20 years, this program has been 
used by employees at Phoebe to hone their 

skills and develop 
as professionals. 
Employees across 
multiple campuses and 
multiple professions, 
including nursing, 
community life, 
human resources, and 
services departments 
have taken advantage 
of this program. One 
such employee, Katrina 
Pettit, CNA (Certified 
Nurse Assitant) at 
Phoebe Richland,  
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is currently attending online courses at Bucks County 
Community College that will help her become eligible 
to apply for an RN (Registered Nurse) program in 
the future. The tuition reimbursement from Phoebe’s 
program helped pay for 90% of her tuition costs for 
both the spring 2021 semester and summer 2021 
session courses. She explains, “I wasn’t full time as a 
college student, but I was paying fully out of pocket. 
Having the tuition reimbursement helped me reach 
my goal of getting more courses done through the 
summer, and not struggling to do it. It definitely 
helped me get a few steps closer to preparing to apply 
for the RN program.” 

Pettit also mentions that another benefit of tuition 
reimbursement included encouraging her to 
maintain high grades. “I would say using the tuition 
reimbursement didn’t only help me get more courses 
done, but it also encouraged me to have straight As. 
In order to stay eligible to get the reimbursement you 
need to keep good grades.” The incentive allows her 
to focus on her studies and earn the best grades. 

Pettit would recommend the tuition reimbursement 
program to any current Phoebe employee. She 
explains that filling out the paperwork for tuition 
reimbursement with Phoebe is straightforward, 
which made the process easy and stress-free as she 
worked toward her education goals. 

The program is perfect for employees looking to get 
an undergraduate or graduate degree in a timely 
manner. Employees can apply the reimbursement to 
individual classes as needed, semester by semester, as 
they work toward their degree. In addition to an easy 
application process, the flexibility and relief from 
some of the financial burden makes this program a 
great way to further enrich a rewarding career here at 
Phoebe Ministries.  

PHOEBE 
INSTITUTE ON 
AGING (PIA) 
SCHOLARSHIPS
Since 2001, the PIA has focused on providing 
access to educational programs that benefit 
the Phoebe community as a whole. To help 
support the talented and dedicated staff here 
at Phoebe, the PIA Advisory Board created an 
employee scholarship program. Scholarships 
are awarded annually at the PIA conference, 
which takes place each spring.

Phoebe employees submit an application 
to the PIA Scholarship Committee, and once 
a scholarship is awarded, it can be applied 
to coursework or training that aids in the 
awardee’s career development. Plus, this 
scholarship funding may be used along with 
Phoebe’s tuition reimbursement program! 

Employee education benefits are just one of 
the many perks that come with being a staff 
member at Phoebe Ministries. 

Learn more about joining our 
team at Phoebe.org/Careers.
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Pathstones by Phoebe | CONTINUING CARE AT HOME

The United States has a greater 
number of individuals over 65 
years old than ever before, with 
the fastest-growing segment being 
the 85-and-over population. Most 
of these older adults prefer to 
age in place in their own homes. 
According to AARP’s Home 
and Community Preferences 
Survey, more than three in four 
people—77 percent—agree with 
the statement, “I’d really like 

to remain in my community for as long as possible.” 
Nearly the same number hope to stay in their current 
house. But only about half of adults 50+ think they will 
be able to stay at home long term.

This concern about moving, paired with the sheer 
number of baby boomers now in their late 60s and 70s, 
means that now could be the time for continuing care at 
home (CCaH) programs to take their place as a full-
fledged option in the long-term care continuum. 

The first continuing care at home program was started 
a little more than 30 years ago as an innovative 
and affordable alternative to living in a traditional 
continuing care retirement community. However, 
more than 30 years after the first program was started, 
there are still fewer than 40 programs across the entire 
country. Pathstones by Phoebe, which was licensed in 
2015, is one of them. I have seen firsthand the positive 
impact Pathstones has had on our members and the 
Phoebe organization.

As many consumer research studies on CCaH have 
shown, consumers want to be able to call someone 
directly and get exactly what they need without a 
complicated paperwork process. Baby boomers want to 
remain in control and have easy access to the services 
they need. This is exactly what CCaH programs offer 
and accomplish. Calling a wellness coordinator who you 
know can be like talking with a family member, offering 
consumers the personalized experience missing from 
most other health care alternatives. Our own members 

know when they call the Pathstones office and speak to 
either Mimi Leinbach, our Senior Wellness Coordinator 
or Jessica Hardiman, our Membership Coordinator, that 
they are calling someone they trust and someone who 
will take care of what they need. 

Additionally, most CCaH programs have an average age 
of admission of 73. This is about a decade younger than 
life plan communities, which are seeing an increased 
age upon admission, usually around 80 to 83. With a 
goal of aging well at home and with wellness programs 
built in to the CCaH model, younger membership 
leads to healthier outcomes. Recent data shows a 50% 
decrease in the likelihood of a skilled nursing admission 
among CCaH members. CCaH doesn’t just pay for long-
term care, as insurance does—it actually reduces the 
chance that someone will ever need long-term care.

The Future of Continuing  
Care at Home Programs

Lisa Hoffman, Executive Director, Pathstones by Phoebe 
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A Beautiful Day to Support 
Phoebe’s Promise of 
Charitable Care
The annual Phoebe Golf 
Tournament raises substantial 
funds for our charitable care 
program—a critical part of 
Phoebe’s mission. Through the 
generosity of our loyal friends 
and partners, Phoebe provides 
residents and their families the 
security of knowing that they will 
not be turned away if they run 
out of financial resources. 

According to Stacey Prohaska, 
Phoebe’s Executive Director of 
Philanthropy, “More than half of 
our residents in skilled nursing 
rely on Phoebe’s promise of 
charitable care. We are honored 
to support these residents, and we 
are grateful to the many donors 
and sponsors who support them 
by competing in our annual 
Tournament.”

Over the last 13 years, Phoebe’s 
Golf Tournament has generated 
over $1.35 million to support 
charitable care. This year alone, 
more than $107,000 (net) was 
raised, thanks to Tournament Title 
Sponsor Wohlsen Construction, 
lead sponsors Morgan Stanley, Stevens & Lee, and Fitzpatrick, Lentz & 
Bubba, as well as many other sponsors and individual participants.

Information about tournament sponsors—and winners!—can 
be located at Phoebe.org/golf. Phoebe appreciates their steadfast 
commitment at a time that continues to be difficult for many. We look 
forward to seeing everyone at next year’s event on August 8, 2022 at 
Saucon Valley Country Club!  

For more information about the annual Phoebe 
Golf Tournament, or to become an event sponsor, 
please contact the Office of Philanthropy at  
610-794-5132 or philanthropy@phoebe.org.

But for those CCaH members who 
do need higher levels of care, there is 
typically a partnership with a brick-
and-mortar facility that can provide 
nursing care or rehabilitation services. 
Pathstones by Phoebe members have 
access to Phoebe’s full continuum of 
care, if and when they need it.

In short, CCaH can capture a younger 
market and promote independence 
through proactive wellness 
coordination. Older adults are looking 
for a way to stay at home, and a CCaH 
program like Pathstones by Phoebe 
offers a solid solution!   

To learn more about 
Pathstones by Phoebe, 
call 610-794-6700 or visit 
PathstonesbyPhoebe.org.

Golf enthusiasts Bob Johnson (left) 
and Bill Minimier (right), both residents 
of Phoebe Richland, greeted golfers 
at Saucon Valley Country Club on the 
morning of the tournament.
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Chestnut Ridge at Rodale | SPECIAL EVENTS ABOUND

Building a 
Community:
  CHESTNUT RIDGE AT RODALE

Phoebe’s newest, soon-to-be-built independent living 
community, Chestnut Ridge at Rodale, is already 
bustling with activity. Our many depositors are taking 
advantage of the full social and wellness calendar that 
is offered to them. This summer, they enjoyed weekly 
wellness events, featuring chair yoga, Zumba Gold, 
Qigong, and tap dance, with some of the classes being 
taught by depositors themselves! A book club continues 
to draw members, as does a walking club and monthly 
Prize Bingo. 

A myriad of special events also occurred for Chestnut 
Ridge depositors over the summer. In July, Rick 
Makula, “The Butterfly Guy,” delighted depositors with 
his humorous, offbeat way of looking at butterflies. 
August 11 was a fun day in Hershey, Pennsylvania, 
where they enjoyed a trolley ride through town and 
lunch at a local brewery. Another day trip was a visit 
to Hope Hill Lavender Farm in Pottsville. Lastly, the 
depositors wrapped up summer with a picnic, featuring 
lawn games, cold brews, and fellowship.

Fall event calendars are filling up with activities such 
as a Demolition Party to kick off the construction 
timeline, a Veteran's Day celebration, and more great 
opportunities to meet future neighbors!  
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Building a 
Community:
  CHESTNUT RIDGE AT RODALE

Interested in worry-free, independent 
living that also offers the best in 
social activities? Schedule a visit to 
Chestnut Ridge at Rodale to tour our 
model home and learn more about the 
lifestyle that awaits you!

Chestnut Ridge’s model home 
experience is as immersive as they 
come. From the moment you take your 
first steps in the space, you’ll feel as 
though you’re in your own future home 
in the community. 

Call 610-794-6590 or visit 
chestnutridgeatrodale.org  
to learn more.

We understand that health and 
safety is of utmost priority at this 
time. Our team is taking appropriate 
precautions to ensure a safe 
environment for all visitors.

Images (from top, clockwise):

Depositors enjoyed a day at Hope Hill 
Lavender Farm in Pottsville. Attendees 
viewed an informational presentation, 
walked the fields at the height of the 
growing season when the lavender  
was in full bloom, and even had a  
lavender tasting!

Depositors learn Qijong with Mary Ann 
Stangil—depositor and instructor and 
(left to right) Addie Turk, Chuck Canfield, 
Carolyn Bottjer, Sande Shields. 

This one-of-a-kind sightseeing, chocolate 
tasting experience in Hershey, PA was a 
delight for Chestnut Ridge depositors. 
The highly entertaining conductor took 
attendees through the Hershey of today, 
then journeyed back in time through the 
inspiring life of Milton Hershey. They 
simultaneously visited the historical sites 
of the town he created, and sampled the 
chocolate that made him famous. 

Depositors marveled at the beauty of 
butterflies as Rick Makula offered an 
information session on the beautiful 
insects, both in the Lehigh Valley and 
around the world. 
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Phoebe Pharmacy | CLIENT FEEDBACK 

Always Adding Value
What makes Phoebe Pharmacy a distinguished provider to 
46 long term care communities in Pennsylvania? Our entire 
process is streamlined with nursing in mind for safety and 
efficiency, and we employ the best-in-class technology to 
deliver unparalleled pharmacy services. “With Phoebe’s 118 
years of service to older adults, we know the business inside 
and out,” says Cynthia S. Richart, RPh, Vice President of 
Pharmacy Services, “and we’re always looking for ways to 
provide additional value for the communities we serve.”

Richart joined Phoebe Ministries in 1998 and was charged 
with bringing the organization’s pharmacy services in-
house as a part of a cost-saving strategy. No one could have 
predicted, 23 years into her dedicated service to Phoebe’s 
non-profit pharmacy, that the pharmacy would become one 
of Phoebe’s largest revenue generators, and that Richart would 
be leading a team of more than 100 pharmacists, technicians, 
administrators, and drivers who all work together to provide 
the quality service our Pharmacy is known for. All of this work 
happens seamlessly, even during the COVID-19 pandemic, 
which has brought on new and rapidly changing processes for 
pharmacies and long term care providers alike.

To determine if our clients’ needs had changed over the course 
of the last year, Richart conducted a survey in July 2021. She 
was pleased to learn that the Pharmacy’s client communities 
continue to be very happy with our service offerings. They 
also identified the service areas that add the most value to 
their daily operations, including medication management, 
prescription delivery, and 24/7 customer service.

MEDICATION MANAGEMENT
One survey respondent said that Phoebe Pharmacy “has been 
very flexible to meet the needs of the community, whether 
that has been one individual or ten at a time.” Often, we help 
our clients to serve their residents and save time by offering 
multiple solutions for medication management.

Phoebe Pharmacy offers a state-of-the-art software system 
called Framework, a powerful application with features that 
are designed to ensure resident safety and bar code technology 
to accurately track medications from packaging to delivery. 

The Pharmacy offers resident-specific, user friendly multi-
dose strip packaging for safe and accurate dispensing 
through Parata PASS (Patient Adherence Strip System). This 
system saves our clients money by minimizing medication 
waste. Package design is clearly labeled with the date, time 
of administration, medication name, and a description to 

ensure timely and appropriate administration. Packets are 
also equipped with barcodes that read multiple prescriptions, 
supporting safe and efficient medication administration.

PRESCRIPTION DELIVERY
Our three pharmacy locations—East Petersburg, Allentown, 
and Colmar—are staffed with drivers who manage both 
routine and emergency deliveries to the communities we serve.

These uniformed drivers also provide door-to-door 
prescription delivery for independent living residents at our 
communities. We provide real-time driver tracking and proof 
of delivery for all items delivered.

Phoebe Pharmacy’s drivers were also heroes during the height 
of COVID testing—transporting hundreds of thousands of 
COVID-19 test kits between clients and labs throughout the 
seven counties we serve.

When waiting for a driver is not possible, Phoebe Pharmacy 
also offers clients immediate access to first dose and stat doses 
on-site using Cubex technology. The Cubex System involves 
small, automated medication dispensing devices that are 
placed right within skilled nursing facilities, with various 
features for safety and efficiency.

24/7 CUSTOMER SERVICE
When our clients reach out for help, we are available at any 
time of day. “Clients who call with a concern at 2:00 a.m.,” says 
Richart, “will receive a return call within minutes. Long term 
care does not stop working overnight, and neither does Phoebe 
Pharmacy. We are always available.”  

To learn more about all of 
the services provided by 
Phoebe Pharmacy, visit 
Phoebepharmacy.org or 
call 610-794-5380.
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1925 W. Turner Street
Allentown, PA 18104
1-800-453-8814 
Phoebe.org

facebook.com/phoebeservingseniors

youtube.com/phoebeservingseniors

linkedin.com/company/phoebe-ministries

ChestnutRidgeatRodale.org  |  610-794-6590

WELLNESS-FOCUSED LIVING  |  UPSCALE APARTMENTS  |  STATE-OF-THE-ART AMENITIES

NEW 60+ Community Coming Soon
Limited apartments remain!
Fall demolition and winter groundbreaking!

RAISING THE BAR




