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Dear Phoebe Wyncote residents and family members,  

At Phoebe, we pride ourselves on providing a high-quality, compassionate and attentive living experience for our Wyncote residents. 

However, as COVID-19 has taken a firm hold in Montgomery County, a number of affected staff members are taking time to heal and 

recover in isolation at home.   

Because of this, Phoebe Ministries’ leadership and infection control staff made the difficult but necessary decision to temporarily 

relocate all Phoebe Wyncote skilled nursing residents to Phoebe Allentown (1925 W Turner St. Allentown). Independent Living 

and Personal Care residents are able to safely stay in their apartments at Phoebe Wyncote and will not be moved at this time.   

Temporarily relocating Phoebe Wyncote’s skilled nursing residents to the Phoebe Allentown campus will allow our staff to provide 

the most appropriate and highest degree of care for our residents until affected members of the Wyncote staff are able to recover 

and return to work. We know this temporary change is both disruptive and unsettling for you and your loved ones – it is, however, 

the right decision to ensure our residents continue to receive care that meets your and our high standards. We do currently have 

adequate staffing for those residents residing in Independent Living and Personal Care apartments.   

Can I pick up my loved one and keep them in my home temporarily?   

Yes. We are able to accommodate family members who wish to care for their independent-living or personal-care loved one at home 

at this time. We are in the process of reaching out to family members with this option.  

How many members of the Phoebe Wyncote community have tested positive for COVID-19?  

Sadly, more than two dozen of our beloved Wyncote residents currently have tested positive and are battling the virus. We have 

been in touch with each of their families, and this temporary relocation will help ensure they receive the absolute best care possible. 

Additionally, nearly ten Wyncote staff members have tested positive and are in self-quarantine while they manage their symptoms 

and recover.   

How will you relocate Phoebe Wyncote’s skilled nursing residents?   

We will relocate our skilled nursing residents with the utmost care, both to protect their health and the health of others in our 

community. Phoebe Allentown’s 1 West and 2 West neighborhoods are equipped with specially trained staff and resources 

(including necessary personal protective equipment) and will be solely dedicated to caring for COVID-19 positive residents. Phoebe 

Allentown’s 3 West neighborhood will be used for Wyncote residents who do not have COVID-19 symptoms, yet need to be closely 

monitored for symptoms. These units have dedicated teams and separate entrances that restrict cross-over between employees and 

residents. Transportation, too, will be provided separately and align with CDC and Department of Health guidelines and standards.   

How are you working to prevent COVID-19 in your facilities?   

We continue to do all we can at each of our facilities to limit the potential spread of COVID-19 in our communities. Our employees 

are trained in best practices for infection-control policies aligned with both the PA Department of Health and CDC guidelines, such as 

social distancing measures, frequent cleanings, employee temperature monitoring, and visitor restrictions.   

We thank you for your trust in us and want to assure everyone that we are taking this important step to protect our residents and 

staff. We know this temporary relocation may make an uneasy time even more uneasy for our families. However, it is a necessary 

action in the best interest of our community during these challenging circumstances. If you have any questions or concerns, please 

call our COVID-19 contact line at 610-794-6049.     

          

Tracy Roman, RN, NHA  

 Executive Director of Regional Operations    


