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Mission Statement of Phoebe Ministries

A community of faith, called by God, to serve the 
needs and to enhance the lives of our elders, their 

families and the broader community.

A community of Phoebe Ministries

Phoebe
Preferred for our care
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AbouT SPRinghouSe

Phoebe Richland’s Springhouse neighborhood specializes 
in the long term care needs of the residents who call Phoebe 
their home.  it is the largest neighborhood in the facility 
with 78 beds.  it is staffed with a team of professional 
caregivers who provide 24 hour/7 days a week skilled nursing 
and specialized services.  The staff are trained and have an 
expertise in the management of numerous chronic diseases, 
functional challenges, memory support, rehabilitation, and 
end of life care.  

The neighborhood was named “Springhouse” to honor 
the rich rural and agricultural history of the region.  The 
spring houses that were commonly found on farms were 
naturally spring cooled, thus providing restorative and 
rejuvenating spaces.  As spring water flows, so does the lives 
of Springhouse residents, family members, volunteers, and 
staff.  our goal is for you and your loved one to feel at home 
while getting the care you need at Phoebe Richland; from 
your interactions with staff members to taking advantage of 
the amenities within the facility.



our maintenance staff will check any other personal 
electrical items to ensure safety. Maintenance will also 
securely hang any pictures on the wall that you bring 
from home.  Telephones are located in every room and 
can be activated for a nominal fee.

Physicians visit our facility regularly.  nursing staff are 
able to contact any of our physicians 24 hours a day 
via phone or fax.  Since this is a skilled nursing facility, 
physicians do not visit as frequently as what is required in 
acute care hospitals.  Please direct your medical questions 
to our nursing staff.  They will contact your physician 
with any concern necessary.  Take time to meet your 
assigned caregivers and nursing staff.  We strive to provide 
consistency in our staffing so that your caregivers get to 
know you and your lifelong routines.

WeLCoMe

Welcome to Springhouse! Whether you are staying  
with us for just a short while or are making this your 
permanent home, there are many things that you will 
need to know on move-in day.  What to bring:  Seven 
days of clothing, shoes, night wear, your eye glasses, 
hearing aids, dentures, and other items that will make 
you feel comfortable during your stay.

You are welcome to bring some small furniture items to 
make your room feel more homelike.  Please check with 
staff regarding these items before you bring them to the 
facility. We have large screen televisions in common spaces 
such as dining rooms and the lobby. We also have smaller 
televisions for each resident available in his/her room.   
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ConneCt with us online!  
Find us on Facebook by going to www.facebook.com/PhoebeRichland.  
Follow us on Twitter @PhoebeRichland.



MediCATionS

Most of our resident’s obtain their prescription medications 
through Phoebe Services Pharmacy.  however, you can use 
an alternate pharmacy as long as they meet the dispensing 
guidelines for skilled care facilities.  Medications are ordered 
by your doctor and dispensed by a licensed nurse.  beer, wine, 
alcohol, and over the counter medications are considered 
medications and are kept at the nurse’s station.  because we 
recognize the need to be careful about drug interactions, these 
cannot be given to you without a doctor’s order.  

dining

There are three dining rooms on the Springhouse 
neighborhood.  We encourage all residents to eat in a 
dining room to enhance socialization.  however, from 
time to time you or your loved one may just want to eat in 
your own room.  Weekly menus are available for residents 
to fill out according to their likes and dislikes.  There is a 
variety of food items that are available daily upon request.  
Residents and family members may take advantage of our 
Café, located at the end of the business hallway.  We also 
have a registered dietitian on-staff who is available to speak 
with you upon request.
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ACTiViTieS

A weekly activity calendar is provided by the Community 
Life department listing a wide variety of programs 
offered daily for the enjoyment of our residents.  Typically 
throughout the week there are socials, music programs, 
bingo, crafts, trivia, worship services, a needlework group, 
and much more.  each week residents with nursing approval 
may sign up for lunch trips or country drives on the Phoebe 
bus.  There is no cost for transportation and residents who 
wish to purchase lunch may set up an account with Phoebe’s 
Financial Counselor.  Special events are also scheduled 
throughout the year for the enjoyment of residents and their 
family members such as Thanksgiving dinner, Christmas 
parties and monthly cooking events.  if you would like to 
bring your pet for visits, which requires them to have up 
to date vaccinations, please contact the Community Life 
department to acquire a Phoebe Pet Pass.  Additionally, your 
family member may enjoy quiet reflection in the Chapel, 
relaxing in the Springhouse Park, or utilizing the services of 
Rejuvenation Salon and Spa.



TheRAPieS

Whether you are here for a short stay or you are making 
Phoebe your permanent home, you may receive and benefit 
from our therapy services.  Phoebe Richland offers physical, 
occupational and speech therapy.  each of these services must 
be ordered by a physician before receiving these benefits.

Physical therapy is a type of treatment you may need when 
health problems make it hard to move around and do 
everyday tasks. it helps you move better and may relieve pain. 
it also helps improve or restore your physical function and 
your fitness level.  Your physical therapist will examine you 
and make a treatment plan. 

occupational therapy is treatment to help people live as 
independently as possible.  occupational therapists work 
with people who, because of illness, injury, or psychological 
problems, need assistance in learning skills to help them 
lead more independent, productive, and satisfying lives.  
occupational therapists use work, self-care, and recreational 
activities to increase independent function.

Speech therapy is treatment that focuses on improving 
a person’s ability to communicate effectively and eat 
safely. Within the geriatric population, speech therapists 
typically focus on speech, language, voice, cognition, and 
swallowing. it is their job to identify a problem in these 
areas and provide treatment to enhance a person’s ability to 
communicate with family, friends, and doctors, as well as 
make safe, competent decisions. 
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Many people ask if they are allowed to use their electric 
wheelchair inside the building.  because of the risk that 
electric wheelchairs pose to the driver and others, we have a 
standardized test that must be passed before you may drive an 
electric wheelchair in the building.  The test assesses cognition, 
coordination, vision, etc.  An electric wheelchair or scooter 
ShouLd noT be brought into the facility until you speak to 
occupational Therapy or Speech Therapy staff member. 



LAundRY

You or your family may choose to do your own personal laundry or 
you may utilize Phoebe’s professional laundry services for a fee.  All 
clothing laundered by the facility will be labeled for an additional 
fee.  We ask that you have your personal laundry labeled regardless 
if family or Phoebe will be laundering the clothing so that items 
can be easily identified.  Please take all unlabeled clothing to the 
nurse’s station.  Laundry staff will add personalized name tags and 
deliver the clothing to your family member’s room.  Labeling your 
clothing will decrease the chance of missing items.

Please keep valuables and family heirlooms out of the facility.  We 
are not responsible for lost items.  if you feel that something may 
be missing, you should report it to your caregiver or nurse.  The 
sooner you report it, the more likely we will be able to locate it.  
When you report something missing, we will fill out a ‘missing 
item report’ and alert staff throughout the building to increase the 
chances of finding it in a timely manner.
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RejuVenATion  
SALon And SPA

our spa’s sunny and open layout will allow you to enjoy a very 
relaxing time.  The spa and salon offers services such as shampoos 
and sets, hair coloring and highlighting, manicures, pedicures, and 
wax depilatories. You may call and schedule hair and spa services at 
any time (267.371.4515).

A TYPiCAL dAY

The daily life of Springhouse is designed to encourage residents 
to feel at home and to promote optimal physical and mental 
functioning.  Staff will monitor your loved one to be sure that 
their nutritional needs are being met and that they are not 
sleeping too often.  Throughout the day, staff will assist with 
getting out of bed, bathing, dressing, grooming, and preparing 
for meals if needed.  

At Phoebe we practice “resident-centered care.”  This means that 
we strive to accommodate your lifelong patterns and routines as 
much as we are able.  This includes rising and sleeping times per 
your lifelong habits, eating foods you like the most, and doing the 
activities you feel are important to you.  

other services you can have arranged through the nursing staff: 
• dentist     
• geriatric Care Management 
• ophthalmologist  
• Podiatrist   
• Psychology/ Psychiatry

Many family members ask if they can take their loved one home 
for a holiday or day trip.  of course!  Phoebe is their home and 
residents can come and go as they please, as long as their care 
needs can be safely met when out of the facility.  Check in with 
nursing staff to sign out and take medications along with you, 
if needed.   We do not recommend overnight stays due to the 
complicated care needs of most of our residents.



heLPFuL SuggeSTionS

•  We strongly encourage the family to maintain an active 
role in their loved one’s life.

•  Make an effort to get to know the caregivers in 
Springhouse, as well as other staff members.

•  Share your family member’s likes, dislikes, history, and 
important events with the staff.

•  We encourage you to voice any concerns you may have at 
any time.  if we don’t know there are concerns, we can’t 
address them.

•  Participate in quarterly care conferences if you are able.  
We value family input and enjoying seeing the resident’s 
loved ones.  We encourage you to assist with your family 
member’s care if you wish.

•  Please bring only clothing that is machine-washable.  do 
not bring articles of clothing that need to be dry cleaned.  
We have commercial washers and dryers so wool, silk, etc. 
cannot be laundered on site.  We are not responsible for 
damaged clothing.
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MAke YouR ViSiTS MoRe 
MeAningFuL

•  You may visit at any time.  There are no posted visiting 
hours. You may want to check with the unit manager to 
find out the best time to visit your loved one.  Please be 
respectful of your loved one’s roommate during your visit. 

•  Check the activity calendar and visit during special event 
times, so your loved one can enjoy the program with you.

•  bring a photo album to look at during your visit.

•  Take advantage of our free Wi-Fi.  Together you can play 
games online, correspond with other family members via 
e-mail, and even have your loved one view family pictures on 
Facebook.  We have computers available for resident use.

•  each resident has a shadowbox outside of their doorway 
highlighting important people, events, or hobbies in their 
life.  We encourage you to take time with your loved one 
to make your own personalized shadowbox.  You can also 
take a stroll down the hallways to admire each resident’s 
personalized shadowbox.

•  Take a loved one’s favorite food as a special treat, if there 
are not any dietary restrictions.

•  Share any stories with your loved one that might 
interest them.
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•  Reminisce with your family using family videos of a 
wedding, picnic, or party. Watch old movies together.

•  decorate their room with meaningful photos, pictures, 
and posters.  decorate in theme of the upcoming holiday.

• bring a child or pet to visit!

• Read a book aloud or listen to a favorite Cd.

•  keep a ‘guest book’ in your loved one’s room that you 
and family members sign as they visit.

•  Most importantly, acknowledge and socialize with your 
family member’s peers.  You will no doubt find that your 
visits are enjoyed not only by your loved one, but also by the 
Springhouse community.  This in itself is very rewarding.

the ethics Committee is designed to aid support in difficult health 
care decision making. Phoebe Richland has an ethics Committee 
to support residents, family, and staff members to assure quality of 
care.  The committee with provide consultations when requested by 
residents, family, or staff.



PRiVACY And ReSidenT 
RighTS

near the nurse’s stations there is a bulletin board with resident 
information on it.  This board shares information such as the 
Resident Rights, a privacy statement, the latest department 
of health Survey results, and the phone number to call the 
ombudsman.  once a month there is also a Resident Council 
Meeting where you can bring up any concerns you may have.

if this is your first time living in a communal setting, you may 
wonder how your privacy and confidentiality will be respected.   
our staff do our best to ensure your privacy is respected.  We 
provide your care in a confidential manner, so that you can 
maintain your privacy.  For any personal items you do not 
want lying out in your room, we can provide a locked drawer 
upon your request. 

Sometimes families want to arrange to have a small party or 
family gathering in our facility.  We are able to provide you 
with a private meeting space upon your request.  Please  
contact your social worker or Community Life Staff to reserve 
the conference room, gazebo, or pavilion for family parties  
or events.  our dining Services Staff also offer catering  
services if desired.   

if you would like to take your loved one home for a holiday, 
please arrange this with nursing staff a few days before the 
event.  Residents may come and go as they please.  Check in 
with nursing staff to sign out and take medications along with 
you, if needed.
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ouR FAiTh in ACTion 
VALueS

Trusting in god and relying on god’s grace, we strive to have 
these values govern our behaviors and actions within the 
communities we serve.

ACCou ntA bilit y 
For those we serve, we believe that our ministry extends to 
individuals, families, faith communities, and the community 
at large.

As those who serve, we encourage individuals to take 
responsibility for their actions and any outcomes. 
understanding that mistakes may occur, we place extreme 
importance on using these situations as learning experiences 
from which to improve.

CompA ssion 
For those we serve, we believe in advocating for each 
individual’s rights, needs, and interests. This responsibility 
includes caring for the whole person.

As those who serve, we recognize that each individual has a 
sacred story that must be honored and respected. We strive to 
treat each other with kindness and compassion.

ethiC A l ConduCt 
For those we serve, we provide services without regard to race, 
color, religious creed, national origin, gender, ancestry, age, 
disability or sexual orientation.

“Fruits oF the spir it”       galatians 5:22-23 
For those we serve, we affirm our many years of service to the 
aging and are committed to conducting our work in a manner 
which honors the rich history and tradition of our ministry.

As those who serve, we believe that all individuals should 
exemplify love, joy, peace, patience, kindness, faithfulness, 
generosity, gentleness and self-control in all aspects of their lives.

integr it y 
For those we serve, we continue to provide quality services by 
investing in people, training, and equipment that will help realize 
the full potential of our organization and the people we serve.

As those who serve, we value the soundness of moral character. 
everyone has the right to be treated with honesty and truth.

r espeCt 
For those we serve, we believe in the dignity of individuals 
and are committed to a Christian approach to providing 
services to them.

As those who serve, we recognize professional and personal 
boundaries and honor each individual’s self worth. Phoebe fosters 
an environment where each and every individual feels welcomed, 
valued and appreciated.

stewA r dship 
For those we serve, we are committed to serving people of various 
financial means while maintaining the financial integrity of 
Phoebe Ministries. We are committed to providing charitable care 
with the help of financial support from church, individual and 
corporate donors.

As those who serve, we respect the time, talents and treasures so 
many have generously given. Phoebe Ministries strives to utilize 
these resources responsibly.



ALzheiMeR’S SuPPoRT 
gRouP

You and your family are invited to attend the Alzheimer’s 
Support group here at Phoebe.  

This support group is a part of the delaware Valley’s 
Alzheimer’s Association and is here to provide the support 
and information you need when it comes to your loved one 
with dementia.  Call 267.371.4517 for meeting times and 
more information.

ConTACT inFoRMATion

Springhouse C nurse’s Station     267.371.4562

Springhouse d  nurse’s Station    267.371.4560 or 4561

Rejuvenation Salon & Spa     267.371.4515

Financial Counselor   267.371.4531

Social Worker  267.371.4517

Community Life  267.371.4506

Chaplain      267.371.4580

environmental Services      267.371.4511

dietician      267.371.4533

dietary department      267.371.4518

Care Conference Coordinator       267.371.4571 or 4524

nursing Supervisor      267.371.4523

Therapy gym      267.371.4573

Admissions      267.371.4512
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