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Phoebe-Devitt Homes is the official name of the 501(c)(3) not-forprofit corporation doing business as Phoebe Ministries. Founded
in 1903 and incorporated as such in 1984, Phoebe-Devitt Homes is
responsible for the supervision of facilities, long-range planning,
development, and fundraising for 14 locations. Together, these
affiliates provide long term care, housing, and various support
services to thousands of individuals annually.
Phoebe Ministries is affiliated with the United Church of Christ and
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Health and Human Service Ministries of the United Church of Christ.
Subscriptions & Suggestions
The Phoebe Messenger welcomes suggestions, feedback, and
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of the mailing list to contact us. Please direct your concerns to
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may be obtained from the Pennsylvania Department of State by calling
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Mission Statement:

A MESSAGE FROM THE PRESIDENT

A community of faith,
called by God, to
serve the needs and
to enhance the lives
of our elders, their
families and the
broader community.

Friends,
In March, we awarded the Miller family with
the Rev. Dr. Grant Harrity Award for Exemplary
Service to the Aging. For more than 100 years,
the Miller family has been a blessing to Phoebe’s
ministry, contributing to our tradition of service
for the aging in ways both seen and unseen. We
strive to engender similar feelings in those we
serve. Each of us at Phoebe seeks to enhance the
lives of those in our communities and in our care
in ways that are large and small, seen and unseen.
Through this work, we hope that you see yourself
as a part of the Phoebe family, too.

Scott R. Stevenson,
President & CEO
Rev. Daniel T. Moser II
Chair, Phoebe Ministries
Governing Board
Peter McConnell,
Editor-in-Chief
Contributors to this issue:
Gina Bortz
Brynn Buskirk
Molly Driscoll
Rebecca Horst
Trina Johnson-Brady
Emilie Joly
Anastasia Lawrence
Shane Lawrence
Adam Marles
Peter McConnell
Kelly O’Shea Carney
Sue Schamberger
Maureen Suppan

As always, this issue of The Messenger is full of stories and information about
both the gifts we are given and those we are privileged to provide. There never
seems to be enough room to let you know all that is going on at Phoebe, so please
remember to visit our online home at Phoebe.org for all the latest information
about our organization.
We always strive to honor God with our efforts and pray for his continued blessing
of our ministry. In closing my President’s message this time I’m sharing a verse of
scripture that I believe aligns with our work at Phoebe and the way I strive to live
my own life.
“…. But as for me and my household, we will serve the Lord.” Joshua 24:15 (NIV)
All the best from all of us at Phoebe,

Scott R. Stevenson
President & CEO

Words of Faith & Thanks
Betty Barnhardt of Macungie, PA, wrote
to President and CEO Scott Stevenson
about the care her brother,
James Sayder, received during his two
years as a resident at Phoebe Allentown.

“I want to thank all the staff on Jimmy’s floor, from
Dolores, the head nurse, down to the housekeepers for
the daily TLC given to my brother. They were quick to
notify me of even the simplest problem and I would
thank God every day for the fine care he received. After
each visit I made with Jimmy I knew that I was leaving
him in loving hands.”
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MEADOW GLEN

Meadow Glen

F

NOW OPEN

ebruary 15, 2016, is a day the staff at
Phoebe Richland will never forget.
Meadow Glen, the personal care addition
that has been a work in progress since
its groundbreaking in April 2014, finally
welcomed its first residents.

“When I received word Meadow Glen had passed
its New Home Inspection with the Department of
Human Services, I was ecstatic,” says Tracy Roman,
Executive Director of Phoebe Richland. “Getting
Meadow Glen up and running has been rewarding,
challenging, and exciting!”
Meadow Glen was built to give local seniors a place
to live when they want to live independently but may
need help with a few tasks of day-to-day living. In
the Richlandtown area there were few personal care
facilities available to meet this growing need.
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On opening day, Admissions Director Lauren Everett wasted
no time moving two current Phoebe Richland residents into
the new building. “The first two residents of Meadow Glen
were already right here at Phoebe,” says Everett. “Instead of
going home after rehabilitation, they decided to move over to
Meadow Glen. On day one, Meadow Glen was already meeting
the goal of serving a distinct group of seniors with personal care
needs in the Richlandtown community.” By the end of February,
just two weeks later, 12 residents were calling Meadow Glen
home and waiting for more new neighbors to arrive.
Meadow Glen comprises four neighborhoods, two on each story,
featuring 80 beds total— 62 studio apartments, 10 one-bedroom
suites, and four semi-private suites. One of the first-floor
neighborhoods is dedicated to serving 18 residents who receive
specialized memory support personal care. The opposite firstfloor neighborhood utilizes flexible design for ease of conversion
should the need for memory support services grow in the future.

A Dedicated Place

Back row left to right: Rev. William Worley; Rev. Antonio Villareal;
Rev. Merlin Getz; Rev. Blaik Westhoff; Rev. Tyler Rasmussen; Rev.
David Heckler. Front row left to right: Tracy Roman, Executive
Director, Phoebe Richland; Rev. Dorothy Shelly; Rev. Jamie Moyer,
Chaplain, Phoebe Richland; Rev. Debra Timmins; Rev. Dr. Scott
Brooks-Cope, Phoebe Ministries; Rev. Nancy Haigh Ross; Rev.
Deborah Schwartz; Lisa Fichera, Chief Operating Officer.

O

n Sunday afternoon, January 17, the new multipurpose room
at Meadow Glen was filled to standing room only. In her
careful planning for her installation as chaplain, Rev. Jamie
Moyer had forgotten a small but necessary component—her own seat.
So instead of sitting in the front with other participants, Rev. Moyer
took a seat some rows back, reflecting later, “It just filled me with joy that
I could be sitting with my congregation, right in the midst of them.”

New residents enjoy first-class
amenities including a multipurpose
room for events and family gettogethers, the Benner-Heller Memorial
Chapel and meditation garden, a stateof-the-art rehab gym, spacious indoor
and outdoor patios, a beauty salon/
barber shop, a game room, a library,
and a café area.

To learn more about
Meadow Glen, or to
schedule a tour, please visit
phoebe.org/meadowglen
or contact the Admissions
department at 267-371-4512.

Rev. Moyer recalls the installation as “a joyous occasion . . . filled with
energy and thanks giving.” Following the ceremony, another dedication
took place in the recently opened Benner-Heller Memorial Chapel,
honoring the family and contributions of Larry C. Benner. The Chapel
honors his parents, William E. and Helen L. (Heller) Benner, Jr.; and
his grandparents, C. Erwin and Esther H. (Sloyer) Heller, and William
E. and Gertrude A. (Kramer) Benner. Larry Benner regularly offers
musical services at Phoebe Richland, playing on the keyboard and
performing with his choir.
The dedication ceremony featured a unique litany created by Rev.
Moyer for the occasion. “It was wonderful the way it came together,” says
Rev. Dr. Scott Brooks-Cope, Director of Pastoral Care. “It was a chance
for us to renew our commitment to the community.” Among the hymns
and responses was also a special piece of music: the first performance of a
new string quartet, composed by Rev. Moyer’s husband, Fred.
Rev. Moyer remarks how the Benner-Heller Memorial Chapel has
become a place of refuge and reflection—she regularly witnesses
residents, families, staff, and other visitors seeking it out for moments
of peace. “It’s a safe sanctuary for the sharing of feelings,” she says. “You
can pour out your soul there.”
The Chapel has also become a home for Spirit Alive sessions, Bible
study groups, and memorial services. Rev. Dr. Brooks-Cope says he is
thrilled to have the Chapel there, and looks forward to it growing into a
unique place within the community at Richland.
5
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PHOEBE INSTITUTE ON AGING BENEFIT

O

n Thursday, March 10, Phoebe held its annual
Phoebe Institute on Aging Benefit, honoring the
Miller family this year with the Rev. Dr. Grant
Harrity Award for Exemplary Service to the Aging. The
Miller family has made a significant impact on Phoebe
for the past 100 years thanks to multiple generations
supporting our residents and making possible our legacy
of exceptional care.
The Miller family received a special honor in the form
of proclamations commemorating the occasion and
their many contributions to the lives of older adults
in Pennsylvania. Ellen Millard-Kern, Chief of Staff
for Pennsylvania State Senator Pat Browne, brought a
proclamation from the Senate, signed by Senator Browne
and State Senators Lisa Boscola and Mario Scavello,
and presented it on behalf of Senator Browne to the
Miller family in front of over 300 attendees. Senator
Browne has been a longtime friend and supporter of
Phoebe. Proclamations were also presented from United
States Senator Pat Toomey, represented by his Regional
Manager Marta Gabriel, and by State Representative
Ryan Mackenzie.

Rev. Dr. Grant Harrity, for whom the Harrity award is named,
with his wife, Anne.

Held at the Steelstacks Musikfest Café, the festive
evening—illuminated in brilliant green on the blast
furnace lights—featured a performance by Craig Thatcher
and Nyke Van Wyk while guests enjoyed hors d’oeuvres,
a seated dinner and dessert, and the event’s signature
cocktail, the Phoebe-rita. All proceeds support education
and outreach activities that promote improved quality of
life and care for the aging and their families.

To learn more about the Phoebe Institute on
Aging, visit phoebe.org/pia.

Annual Benefit

HELD AT STEELSTACKS
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Scott Stevenson stands with Rev. Dr.
Grant Harrity. Seated from left to
right: Bill Fenza, Joan Miller Moran,
Jackie Smith, Peter Kalb, and Alice
Anne Miller, representing the Miller
family at the award presentation.
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WYNCOTE

STUDIOS GET

A REBOOT

T

he independent living and personal care apartments at Phoebe Wyncote are getting a facelift! The
historic facility, nestled in a high-end residential community on the outskirts of Philadelphia, is
revamping up to five apartments at a time, and residents are excited for the updated look and feel
of the new studios.
Wyncote’s Administrator, Kelly Wright, says nothing is left untouched during the renovations. Upgrades
and improvements include cabinetry, appliances, room fixtures, bathroom fixtures, and layouts. The
closets even feature lighting and shelving to allow for more storage.

“I truly feel we need to
meet the needs of today’s
residents,” says Wright.

Wright and her staff paid close attention to planning the rooms so
residents could ambulate as easily as possible: “The flooring is slipresistant vinyl, which is much easier for folks who use wheelchairs
or walkers than navigating on the old carpet,” she says. The building’s
new countertops even feature soapstone to match the existing
windowsills. Soapstone is an architectural element common to
historic homes in the region.

“I truly feel we need to meet the needs of today’s residents,” says Wright. “I want a move to Phoebe Wyncote
to be an easy transition. They can bring their own furniture, their own lamps, and really make an apartment
their own. The renovations make the studios so much more homey, open, and airy.”
Studios will continue to be updated each year, and refurbished studios are filling up at a steady rate.
For more information, call Susan Hala at 215-461-2122 before they are all occupied!
7
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WYNCOTE

Phoebe Wyncote

TOUCHES YOUNG LIVES

A

t 8:45 a.m., while most high school students
are settling into their first class of the day,
Theresa, Nasir, and Kenneth of Willow Grove,
Pennsylvania, are just arriving at Phoebe Wyncote.
Every Wednesday, the students pair up with an assigned
staff mentor to assist with various duties: Nasir with Olivia
Henry in Laundry; Kenneth with Annie Redley in Dining;
and Theresa with Rondell Dawson at the front desk.
Phoebe Wyncote partners with Our Lady of
Confidence Day School (OLC) in Willow Grove, a
special education school of the Catholic Archdiocese
of Philadelphia, to provide work-readiness skills
training for students with intellectual disabilities.
OLC is committed to guiding students on the path
to independence so they can function more easily as

members of the community. The partnership began
when the school’s job experience instructor, Julia
Kurdziel, reached out to Kelly Wright last year to
congratulate her on her new position as Administrator
of Phoebe Wyncote.
Wright and Kurdziel saw a mutually beneficial
opportunity in a partnership. Kurdziel says the goal of
the partnership is to offer students an opportunity to
develop skills that will lead to successful employment
or volunteer positions in the future. “The program
helps our students to work confidently, steadily,
cooperatively, and independently to guide them
toward becoming contributing members of society,”
says Kurdziel. “By doing so, they realize they can live
lives of distinction. Our partnership with Phoebe
Wyncote is critical to our educational mission.”
Wright also saw benefits for Phoebe Wyncote in the
partnership. “We view their valued work with us as
part of our work to promote the mission of Phoebe
Ministries. We are building relationships with our
community through this project,” says Wright. “We
also have the hope that some of the students with
whom we work may actually come to Wyncote for
employment when they finish high school.”

From left to
right: Nasir,
Theresa, and
Kenneth

Students are improving work-readiness skills through
the program by developing healthy work habits and
relationships with staff and residents. Even some
social skills that may seem instinctual are actually
learned habits: smiling, making eye contact, and
asking questions are all skills the students learn
from their mentors. “Each of these mentors treats
our students with dignity and respect and that really
resonates with them. They in turn feel valued and put
every effort into their work,” says Kurdziel.
The more comfortable the students get with their
mentors and with other staff and residents at Phoebe
Wyncote, the better they perform. Kenneth has made
it his goal to learn every staff member’s name, and has
even started to pull up a chair to sit and speak with
residents as they finish their breakfast.

Henrietta
Edelschein
with Kenneth
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BEING PREPARED

Being Prepared
Phoebe residents and loved ones take a brave new look at end of life
decisions thanks to a new series piloted at Phoebe Berks

W

hen it comes to making decisions, those regarding end
of life care can be the most challenging to face. They
are, however, some of the most important questions facing not
only older adults but their families and support teams as well.
Star High, Executive Director of Phoebe Berks, and Leah
Knox, Chaplain at Berks, have piloted a new program that
seeks both to inform and to open up conversations about
end of life care. They call it “Being Prepared.”
High recalls how, as Berks Village Wellness Director, she
observed residents who were remarkably unwilling or
unable to talk about their own wishes. Many of them had
communicated nothing to their families, or had no clear idea
about how to arrange financial affairs and advanced directives.
High also attributes the idea to a resident who told her about
how he and his wife had discussed their wishes with their
children, and how successful and easy the talk had been.
Since then Knox joined the Berks team and worked with
High and Chaplain Naomi Dublanica to produce a program
that would raise awareness about end of life care and start

getting people to talk about it with their loved ones. They
weren’t expecting even 25 people at the first meeting—they
were floored when more than 70 showed up.
Over the course of three meetings last fall attendance rose
as high as 80, including family members of residents. Each
night a different speaker addressed the audience—Dublanica
spoke about living wills, and communicating wishes with
family. High presented on Phoebe’s philosophy of care and
what is available to residents making these decisions. Knox
gave a talk on powers of attorney.
“Residents were really engaged and emotionally invested,”
affirms High, who reports now that the series has measurably
raised awareness: residents are updating their living wills and
looking over powers of attorney that were drafted decades ago.
Anna Mae Minchhoff, an independent living resident at
Phoebe Berks, attended all three sessions. “The series really
spurred me into action,” she says. “I needed a new power of
attorney and a new will—the whole works—and Star prepared
a list of elder attorneys for me to review.” Having met with an
attorney, Minchhoff says her mind is more at ease.

“I knew I couldn’t prolong it any more. It
was really a good experience, and I’m glad I
went,” says Minchhoff.
Knox—who helped patients fill out advanced directives
as a hospital chaplain in North Carolina—says the series
encourages people to consider their wishes carefully, often
years after their first directives were drafted. “What has
changed? Are my values and my fears different now? It’s just
to encourage that conversation internally and externally with
people who are close to you,” she says.
“It’s about settling something on paper before a crisis
situation arises,” says High. “It opened a lot of doors.”

To learn more about Being Prepared,
contact Leah Knox at 610-927-8515 or
lknox@phoebe.org.
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ACTIVE LIVING

Pursuing Passions
Phoebe has long prided itself on
providing residents with opportunities
to live life to the fullest. Three residents of
the Terrace at Phoebe Allentown are living
proof that an active lifestyle flourishes in
Phoebe’s retirement communities.
Al Reed began playing golf in 1980
through his work in New York
City. When Reed and his wife Ann
retired to the Lehigh Valley he found
opportunities to play golf more
frequently and became active with fellow
seniors at the Fairways at Brookside,
near his home. He and his fellow golfers
formed an informal senior league and
continue to play together weekly.
Al Reed
Reed, now 88, says that he learned to
play golf simply by practicing and by playing with other
golfers who were open to sharing advice and helping
each other. He adds that the camaraderie he finds on
the course is “one of the things I enjoy most about the
game.” Reed also appreciates that golf is a game where
individuals of different skill levels can play together.

Residents of the Terrace at Phoebe Allentown
find ways to stay young doing what they love
Mary “Mitzi” DeCesar and Yvonne Romig,
both residents at the Terrace, met while
swimming at the Cedar Beach pool in
Allentown 40 years ago, and quickly learned
that they had many shared interests outside
of swimming. It was Romig’s decision to
move to the Terrace that inspired DeCesar
to make the move herself. In addition to
swimming, both women now participate
in a group exercise program that meets five
mornings a week at the Terrace.
“You hear about the benefits of staying
active as you age,” Romig says, remarking
how fortunate she feels that the Terrace
offers these opportunities. DeCesar, who
also walks daily, adds that she finds it fun.
“I’ve always been exercising,” she says, so
she didn’t expect anything to change when she moved to
a retirement community—and it hasn’t.

To learn more about life at the Terrace at
Phoebe Allentown, visit phoebe.org/terrace or
call Antoinette Tranter at 610-794-6000.

CONTINUING CARE, CONTINUING JOY
When a resident experiences a
change in care levels, it doesn’t
mean that he has to give up his
personal interests. Bob Gehris,
a resident at Phoebe Allentown
Health Care Center, is a lifelong
sports enthusiast and continues
to pursue his passion.

Calvin “Andy” Makos is another
example of a resident pursuing his
hobbies. He resides at the David A.
Miller Personal Care Community
and gardens there year-round.
Makos, who grew up on a farm,
says it only seems natural for him
to spend his days outside working
Bob Gehris
Calvin Makos
Gehris has been living at
in the garden. He begins planting
Phoebe for five years and enjoys corresponding with
during the winter months by cultivating seeds indoors
local athletes. The staff at Phoebe is happy to help him.
and then transferring them outside. In the fall he plants
Community Life Coordinator Diana Sittler says, “By
bulbs and ornamental cabbages to ensure color yeartaking the time to learn our residents’ life histories and
round. Linda Alderfer, Community Life Coordinator,
what is important to them, we can then find activities
remarks, “Gardening is Andy’s passion. He is outside
they will attend and find joy in doing.” Through his
every morning regardless of the weather.” Makos shares
correspondence with athletes Gehris has received signed
his garden with everyone, offering produce to his fellow
baseball cards, hats, and handwritten notes. He says, “It
residents. During peak season he can be found outside for
keeps me going and I enjoy making connections.”
hours at a time. “I don’t know how I do it,” he laughs, “but
everything I plant grows like crazy!”
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THE ART OF LIVING

D

WRITERS AT WORK

L

ast fall, over the course of ten weeks, Marilyn Hazelton
conducted a journal writing/storytelling workshop
with a group of residents from the independent living,
personal care, and skilled nursing communities of Phoebe
Allentown. They met weekly and explored topics like
childhood pastimes, vacations, weddings, holiday traditions,
family values, and historic events.
On December 15, the writers hosted a reception at which
they read a selection of their work, entitled “Story Poems
with Elders: Memories & Meaning in Our Wisdom Years.”
More than thirty friends and family members attended
the event and stayed to socialize and enjoy refreshments
afterward. Among those sharing their stories were Loretta
Delabar, Audrey Oppelt, Mary Ellen Rarich, and George
Yoder (pictured above with Hazelton). Their selections were
insightful, personal, inspiring and, at times, humorous.

DRUMMING
Up a Beat

eSales University’s Doctor of Physical Therapy
program conducted a 10-week research study
with residents of the Terrace at Phoebe Allentown and
Phoebe Apartments. The voluntary study’s purpose
was to explore whether participation in a drumming
circle has an influence on a person’s gait speed (the
time it takes someone to walk a specific distance).
Slower gait speeds have been correlated with an
increased fall risk for older adults. Participating in a
drumming circle could improve gait speed, increasing
safety and quality of life for older adults. The study
was led by Dr. Francis Mayville, DeSales chemistry
professor and lifelong musician, and Dr. Kay Malek,
DeSales associate professor and director of the
Doctor of Physical Therapy program, along with six
physical therapy students.

“I chose Phoebe Ministries as a site because we have
a very collaborative working relationship already
established,” said Malek. “We also thought that the
mission of our study aligns well with Phoebe’s mission
in respect to offering innovative ideas and programs.”
According to Dr. Malek, results of the study are
forthcoming; students of the Doctor of Physical
Therapy program are planning a follow-up visit to
Phoebe Allentown to share their findings with those
residents who participated. To learn more about
exciting programs at Phoebe, visit Phoebe.org.

The stories we tell about our lives are important sources
of self-identity and enable us to relate our past to the
present. Reliving and relating life stories offers a chance to
re-examine our lives, pursue remote memories, recall past
events and accomplishments, and seek personal validation. It
can bring a new awareness to the present and provide a sense
of purpose and self-worth. This is especially important for
older adults who may feel isolated from their identity as they
age and lose what has defined them: family, spouses, friends,
careers, and their homes. Remembering who they were can
help define who they are today. Phoebe intends to offer the
writing workshop again this coming fall.
The 2015 workshop was funded by a Pennsylvania Partners
in the Arts Project Stream grant that Marilyn Hazelton
received from the Lehigh Valley Arts Council.
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PHOEBE PHARMACY

PHOEBE PHARMACY SETS A
Phoebe Pharmacy bears the Phoebe name, but has the unique privilege of carrying Phoebe’s quality of
care and customer service to regions outside of our communities, including to Caron Treatment Centers.

T

he nationally recognized drug and alcohol
rehabilitation facilities of Caron Treatment
Centers have grown at a rapid pace since
their founding 50 years ago, and previous
pharmacy providers found it difficult to
keep up with medication management.
So when Caron started looking for a new pharmacy
provider, Phoebe Pharmacy was an obvious choice for its
commitment to quality service and its unique ability to
address challenges facing the rehabilitation facility.
Nancy Diener, Director of Nursing at Caron, says the
customer care response from Phoebe’s East Petersburg
pharmacy, and from Pharmacy Director Mike Battler,
has been invaluable. “Without a doubt, Phoebe has had a
measurable impact on our functionality,” attests Diener.
Battler and his team provide thorough chart reviews for each
patient, making sure medications are suitable and overseeing
the medication lists for all of Caron’s patients. This now
includes older adults, a demographic which only recently
began receiving treatment at Caron. Phoebe Pharmacy
provides 24-hour pharmacy services and multiple daily
deliveries to Caron—a vital service to an addiction treatment
center where late night admissions are not uncommon.
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Partnering with Phoebe Pharmacy increased overall
efficiency at Caron and decreased cost and waste. In
the first year alone, Caron realized a savings of $75,000,
partly attributed to the automated medication dispensing
system the Pharmacy provides through its partnership
with Cubex. This system creates a secure environment
for all medications: only a pharmacist may remotely
release medications from the Cubex machine, ensuring
a prospective drug regimen review which screens for
interactions and allergies. The system has improved
medication management and freed up time for Caron
staff to focus on patient care.
Among other advantages offered by Phoebe Pharmacy is
the ability to secure prior authorizations on medication
for incoming patients, improving workflow at the
treatment center and realizing significant savings for
patients who filled prescriptions prior to treatment.
Phoebe Pharmacy is also able to obtain prior
authorization on specialty drugs used by Caron in their
unique detox courses, something a specialty pharmacy
would normally be asked to provide. The Pharmacy staff
assures provision of these vital medications in the course
of patient care.

ASK THE EXPERT
Shane Lawrence,

Director of Clinical Pharmacy at Phoebe
talks about how older adults can
better manage their medications.
Q:What should I know about handling my medications safely?
A: The single most important thing regarding medication management is to

be informed. You can’t know too much about the medications you take, but
it can be overwhelming. Here is how to better manage your medications:

	1: Know basic information about each medication you take.
	What’s the name of the medication and the dose?
	When is it best administered?
	Where (if topical) is it applied?
	Why was it prescribed? Is it for a short term illness or for long term
management of a chronic condition?

STANDARD

	Do you know the proper technique for administering eye drops or using
inhalers? If it’s an oral medication, can it be crushed? If it’s a patch, should the
application site be rotated and how long should the patch remain in place?
	2: Know the Do’s and Don’ts about safely managing medications.
	DO use only one pharmacy if possible. Your pharmacist reviews
prescriptions against other medications you’re taking and looks for potential
problems such as redundancies or drug-to-drug interactions. If you priceshop, it’s best to use one pharmacy that gives the best overall price.
	DO always pay attention to special instructions on how to take your
medication.
	DO ask your pharmacist and physician questions.

Nancy Diener, Director of Nursing
for Caron Treatment Centers

Phoebe Pharmacy’s clinical team
actively ensures quality services for all
patients in their care in each facility they
serve. Team members regularly attend
Caron’s pharmacy quality meetings,
and participate in Pharmacy and
Therapeutics Committee meetings. “We
collaborate on an ongoing basis,” Diener
affirms. “There’s always more we can do
to improve.” Phoebe Pharmacy is proud
of its partnership with Caron, whose
values align closely with those of the
Pharmacy’s parent organization; it’s the
tradition of Phoebe’s quality of service
and attention to detail playing out on a
new field.

Visit the Pharmacy online at
phoebepharmacy.org.

	DON’T take medications in the dark or without reading the label carefully.
	DON’T take somebody else’s medications.
	DON’T double up if you miss a dose. Speak to your physician or
pharmacist for guidance if you miss a dose.
	3: Understand your prescription insurance and take advantage of lower
cost or “preferred” formulary options. Prescription insurance can be
very confusing. Here is some basic insurance vocabulary:
Premium – The amount you pay every month to have insurance.
	
Deductible – The amount you pay at the beginning of the benefit year
before the insurance company begins covering costs.
 opay – Your portion of the medication payment after the deductible has
C
been met.
 ormulary – List of medications covered by the insurance plan. Keep a
F
copy of your prescription insurance provider’s formulary on hand.
 ormulary Tier – Each formulary medication is assigned a tier. The copay
F
is determined by what tier the medication is listed on. A Tier-1 “preferred”
generic medication might have a very low copay; a Tier-4 “non-preferred”
brand name medication will be significantly more expensive. As the tier
number goes up, so does the cost.
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DEMENTIA CARE

THE HARD TALK

Approaching a Loved One When You See Signs of Dementia
Kelly O’Shea Carney, Ph.D., ABPP, CMC

A

lzheimer’s disease and the related
disorders that cause dementia are
increasingly highlighted in the media, and
society is becoming more aware of the growing
number of those affected by the disease each
year. As awareness increases, those of us
close to aging adults cannot help wondering
whether they may also be affected one day.

If you notice changes in a loved one that may signal the
beginning of Alzheimer’s disease, there is often a tendency
to view them as a normal sign of aging. For that reason it is
important to be informed about the signs of dementia and to
be ready to intervene proactively if persistent signs of memory
loss, changes in language, and functional decline are evident.
Dementia can take many forms, and while specific cognitive
changes vary, particularly in the earliest stages of the disease, they
are not normal and should be evaluated as soon as possible.
If you notice changes in your loved one—difficulty in
communication, reasoning, loss of memory—the first step
is to share your observations gently with your loved one and
encourage an evaluation. In some cases they too will have
noticed changes, and you can offer reassurance that you will
be beside your loved one every step of the way. If they resist
or deny your observations, a common reaction in those
experiencing cognitive change, an evaluation is still a

good idea. You may need to ask your loved one to seek the
evaluation for your peace of mind, rather than theirs.
It is best to have someone attend the evaluation who has
observed changes and can share them with the doctor. A
good evaluation will include a medical workup to rule out any
treatable physical issues that can cause changes in cognition,
as well as a short evaluation of memory, language, and
other cognitive abilities. If this evaluation determines that
the changes are likely due to Alzheimer’s disease or another
disorder that causes dementia, your physician may suggest a
medication to slow the progression of the disease and changes
in diet, exercise, and daily activities to encourage brain health.
It is a heartbreaking process to address dementia in a loved one—
yet the sooner it is diagnosed, the more can be done to maximize
the health, well-being, and function of the individual. Each of us
who loves and cares for an older adult should be informed, alert to
the signs of change, and willing to be proactive in addressing the
issues associated with dementia as early as possible.
Please visit The Alzheimer’s Association at www.alz.org to learn
more about approaching Alzheimer’s and related disorders.

Visit phoebe.org/cedc to see how Phoebe
can help. For more information on speaking
with loved ones with dementia, visit
phoebe.org/dementiatalk.

Dr. Kelly Carney Presents NET at National Gerontology Conference

GSA2015

Aging as a Lifelong Process

Courtesy of The Gerontological
Society of America

Annual Scientific Meeting ▪ Nov. 18-22, 2015 ▪ Orlando, FL

Kelly O’Shea Carney, Ph.D., ABPP, CMC, Executive Director of
the Center for Excellence in Dementia Care, presented research
findings at the Gerontological Society of America’s 68th Annual
Scientific Meeting in Orlando, Florida, last November. Carney
presented two sessions, one on Neurocognitive Engagement Therapy
(NET) and one pertaining to the Community Care Team model.
NET is an innovative program developed by Phoebe
that integrates best practices in dementia care, effective
rehabilitation services, and an interdisciplinary team approach
to delivering therapy to individuals with cognitive loss and/
or dementia. Carney’s presentation explored the barriers to
effective rehabilitation that NET was designed to address, and
14
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provided an overview of how NET integrates knowledge and
practices from a range of disciplines to improve care.
Carney developed the Community Care Team (CCT) model
as part of the Eldercare Method, which has been used in
Pennsylvania for over fifteen years. In the CCT model,
mental health professionals are embedded into long term care
neighborhoods where they serve as clinicians and leaders
of the interdisciplinary care team. The model enhances
patient care by increasing focus on psychosocial needs, life
history, and care preferences. Phoebe has 10 CCTs operating
throughout our communities. Carney’s presentation described
the challenges that led to developing the model, providing an
overview of its structure, and reviewing data from the research
study conducted with Dr. Theresa Barry, Associate Professor
of Healthcare Administration at Arcadia University.

The Greatest Generation

Phoebe Richland
HELPS DECORATED
VETERAN RETURN HOME

M

ost young men who were drafted into World
War II were required to complete basic training
before they received their assignments, and
many of them served overseas. Joseph Christ’s experience
was different from his friends who went on to become
paratroopers or serve on Navy destroyers. He bypassed
basic training completely as a result of being a native
German and Pennsylvania German speaker, and instead
was assigned to a prisoner-of-war camp on American soil.

“The French tricolored
flag was flying as we
entered the camp and
once the gates closed,
the Russian hammer and
sickle rose in its place,”
Christ remembers.
“Stalin wanted all of the
prisoners even though it
went against the Geneva
“America didn’t know what was going on,” says Christ.
“There were 387,000 German army soldiers scattered in 650 Convention.”
camps from coast to coast.”
Christ’s experience

may have impacted his
decision not to continue
in military life. He was
discharged in 1946 as a
decorated veteran after
serving for a time at
Camp Kilmer in New
Jersey. “I hadn’t had a
POW camps in Europe and the Pacific were known for
chance at civilian life,”
Top: Joseph Christ rehabilitating at Phoebe
their cruelty, forced work, and poor sustenance. According
Christ
says,
“So
I
started
Richland. Bottom: Christ on MP Duty,
to Christ, the German army soldiers in the United States
Camp Kilmer, New Jersey—1946.
attending
Moravian
were given the choice to work—and earned 80 cents a day.
College under the GI bill
They also had better living quarters at the camp than even
the guards did. “They lived in the barracks while the guards and became a teacher in order to give back to society.”
were in three-man tents,” he says.
Many years later, the United States Department of
Education offered Christ a Fulbright teaching assignment
Christ’s biggest mission came in 1946 and involved
transporting almost 2,000 German army prisoners by train at any location of his choice in Germany, thanks to his
from Virginia to the USS Antioch Victory, anchored in the language skills. He chose the city of Ulm where he met
port of New York City. From there, 18 guards watched over his second wife, Liz, an English teacher from the Czech
Republic. After two years, they returned to his home in
the seasick prisoners as they crossed the turbulent north
southern Lehigh County where they lived together for 40
Atlantic until they arrived at Le Havre.
years before Liz passed away from cancer.
The next leg of the journey involved unheated railroad boxcars
Last fall, an automobile accident made it necessary
on a three-day journey in below-freezing temperatures. The
coal ran out quickly, says Christ. Officers used the butt end of for Christ to stay at Phoebe Richland for short term
their rifles to break off enough wood from the boxcar’s interior rehabilitation when doctors said surgery would not repair
his injury. After only two months, this member of the
to warm up water for their canteens.
Greatest Generation returned home to live independently
At the start of their transatlantic journey, the German
in the beautiful house he has owned since the 1960s.
soldiers and guards were told they were being taken
home—it was 1946 and the war was over. When the trains He still gets to enjoy the company of his friends who also
arrived at the French POW camp, reported to be their place served in the military. “We did what we had to do,” says
Christ. “We did what we were asked to do.”
of debarkation, the truth of the mission came out.
Christ’s fluent German made him indispensable to the
Military Police Corps, the law enforcement branch of the
Army founded in 1941. He was stationed at the Richmond
Army Service Forces Depot just south of Richmond,
Virgina, which was part of Patton’s Third Army. They
guarded prisoners captured during the battles of
Kasserine Pass and El Alamein.
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INSTITUTIONAL ADVANCEMENT

The Doris and Howard Paine
Endowment for Dementia Care
The Paine legacy and its lasting impact on
Phoebe cannot be overstated. The Paines
established an estate gift of $458,000 allowing
for the creation of the Doris and Howard
Paine Endowment for Dementia Care at
Phoebe Berks in 2015. Today the fruition of
that endowment is embodied in the many
Berks residents who receive memory support
services—they are a living testament to the
powerful force of the Paines’ dedication and commitment to
Phoebe and quality long term care.
Rev. Dr. R. Howard Paine and his wife Doris cherished a
long relationship with Phoebe Ministries from early days.
Meredith Devere, one of the Paines’ daughters, recalls
dropping off her father at what was then called the Phoebe
Home in Allentown so he could visit with members of his
Reading congregation living at the Home. Rev. Dr. Paine
served on the Governing Board at Phoebe for 28 years,
including three as chairman, from 1999 to 2002.
Rev. Dr. Paine was instrumental in spearheading Phoebe’s
1986 capital campaign to construct the David A. Miller

building on the Allentown campus—now an award-winning
personal care community. Under his direction the board
exceeded a fundraising goal of $500,000.
After years of involvement, it was his wife who persuaded
Rev. Dr. Paine to move to Phoebe Berks in 2000. “Doris was
anxious to come, but I kept putting it off,” he recalled in an
archived interview. “Now I think people wait too long to
move here. They should come when they are still active and
can enjoy it.” The Paines embraced their new community
and were involved in many activities. Doris served on
Phoebe’s auxiliary board and the altar guild, in addition to
volunteering in the gift shop.
Rev. Dr. Paine passed away in 2007, followed by his wife
Doris in 2014. Their legacy is an example of living life to the
fullest, and their endowment for dementia care at Phoebe
Berks makes a difference every day, touching the lives of our
current and future residents for years to come.

To learn more about estate endowments at
Phoebe, call Gina Bortz, Director of Institutional
Advancement, at 610-794-5153, and make a
lasting difference today.

A FOND FAREWELL TO A DEDICATED LEADER
Sandra Massetti, Executive Vice
President and Chief Health Care Officer,
retired from her position with Phoebe
Ministries in January after 12 years of
distinguished service.

Serving in several key leadership roles
since 2003, Massetti brought her passion
for caring for older adults to Phoebe
by introducing initiatives in support of persons
living with dementia. Her accomplishments include
creating Pathstones by Phoebe, a continuing care
at home program which launched in 2015, and
spearheading the creation of the Phoebe Center for
Excellence in Dementia Care in 2012.
“One of the most special experiences I had while
at Phoebe was working with staff and residents
to improve the environment, programming,
education of staff, and overall quality of life for the
special population living in our memory support
communities at Phoebe,” says Massetti.
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Bridgeways was the first neighborhood not only on
the Allentown campus but in the entire organization
to incorporate Montessori programming and
other innovations in care as a result of Massetti’s
encouragement and influence.
To honor Massetti for her leadership in award-winning
care, Phoebe Allentown’s memory support staff
planned a resident-inclusive farewell party for their
mentor. “Sandy brought so much vibrancy and life to
dementia care at Phoebe. We felt that we should mark
her retirement with those that are most important
to her—our residents,” says Pam Kleckner, Memory
Support Community Life Manager.
Massetti spent most of the time at the party handing
out cake to residents, listening to their advice on
retirement, and admiring the giant banner they made
in her honor.
“I felt so blessed to spend time with the residents and
staff on Bridgeways. They planned a wonderful farewell
for me,” says Massetti.

Happenings |

RESIDENT ENGAGEMENT

Out With the Old,

IN WITH THE NEW
While it may come as no surprise that Cura Hospitality,
Phoebe’s dining services provider, consistently updates
their menu offerings for residents at Phoebe’s communities,
they’ve recently implemented a new method for freshening
up their menus.
Cura and Phoebe have instituted a new Resident
Engagement Initiative, including the addition of a Menu
Design Task Force at each community. With each season
will come new menus featuring selections chosen and
approved by Phoebe residents. “We wanted to offer residents
the opportunity to provide input on what they want on the
menu and to include them in the process, as this is their
home,” says Katie Stauter, General Manager of Dining
Services at Phoebe Allentown.
Task Forces comprise residents, family members, and Dining
Services staff, including the Food Service Director, Assistant
Director, Executive Chef, and Clinical Nutrition Manager.
The Task Forces at each campus review the entire menu
regularly, evaluating what to keep and what to change.

Residents of the Terrace at Phoebe Allentown taste
new menu offerings at a showcase.

Updates include more seasonal dishes, lighter fare,
and more locally sourced ingredients. Each campus
menu differs based on community preferences and
input from residents who attended menu showcases
and tasting events on campus. Resident feedback from
these events directly influences each new menu.
Cura takes pride in its commitment to enriching life
through great food, and Phoebe is committed to serving
the needs and enhancing the lives of our elders, their
families, and the broader community. Together, residents
have the perfect recipe for a joyful life at Phoebe.

MEET GREYSON
Greyson, the resident animal purr-sonality at Phoebe
Richland, is busy recruiting his share of friends and
followers. A Phoebe Richland Facebook page favorite,
Greyson came to his new home in August 2015, filling the
void left by the campus cat, Cody, who passed away after
battling a severe respiratory infection.
“The residents love Greyson,” says Dawn Murphy,
Admissions Counselor at Phoebe Richland, “even people
who aren’t really cat people gravitate to him!” Dawn
recalls one resident who never liked cats—Greyson
nudged his way into her heart and now the two have a
standing breakfast date every morning at 6 o’clock.

Pets have been found to lower blood pressure and lessen
stress, which is one of the reasons every Phoebe Health
Care Center boasts resident pets to make our residents’
lives more enjoyable and purposeful.
Would you like to support our resident pets?
Visit phoebe.org/giving and note your gift is for our
furry friends! They (and we) will be grateful.

“Greyson is here for a reason,” says Murphy. “Having a
campus cat is a lot of extra work, but when you see the joy
he brings residents, it makes it all worth it!”
By day, Greyson can be found snoozing away in the
Community Life office—but at night he rules the Health
Care Center, roaming the halls and visiting with residents.
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PEOPLE & ACTIVITIES

BERKS
Studio 126 Grand Opening
On February 29, Phoebe Berks opened a new gathering space, “Studio 126,” off
the west side apartment building’s lobby. A short dedication service was held
afterward with opening remarks by Executive Director Star High and a blessing
by Chaplain Leah Knox. Phoebe Berks Village resident and donor Veronica
“Ronnie” Backenstoe wrote a special poem to commemorate the occasion, and
shared some other comments before cutting the ribbon across the entrance. The
dedication was followed by an open house for residents to enjoy refreshments
and experience the new space.
Reimagined and refurbished from an empty studio apartment, the new dualuse space is available to residents for social gatherings and health classes, and
features a kitchenette and floor-length mirrors. Phoebe is grateful to Backenstoe,
whose generous gift made Studio 126 possible.

HOUSING
Jim Beebe Retires
Jim Beebe retired from Phoebe Ministries effective March
2016. Beebe served as Director of Retirement Housing
Operations for 13 years, having started out as Housing
Manager for Franklin and Noble Manor in 1998. Over
the years, his responsibilities grew to overseeing Phoebe’s
eight housing communities in a region spanning four
counties. He will be missed by staff and the Phoebe
community at large.

Ronnie Backenstoe (right) cuts
the ribbon with Berks Executive
Director Star High.

ALLENTOWN
Lactation Station Makes Breast-feeding
Easier for Allentown Employees
Last year, over 20 women at Phoebe went on
maternity leave. For many women who return
to work with a newborn at home, continuing to
breast-feed can be challenging. With the help of
donations from the Allentown Health Bureau, Karen
Rozak and Debbie Kunkle in Occupational Health
worked together to create the Lactation Station, now
available on the Phoebe Allentown Campus.
Michelle O’Connor, Scheduling Coordinator for
the Nursing department, says, “Like every mother, I
only want the best for my children. Breast milk has
been proven to be the best choice for babies because
it defends against infections, prevents allergies, and
protects against a number of chronic conditions.
Before the Lactation Station was created,
I came to work every day not
knowing where I was going to
pump. Now I have a comfortable
and relaxing place to pump at work,
and it makes a world of difference!”

Retirement housing staff gathers to honor Jim Beebe
upon his retirement. Jim (center) is joined by (from left
to right): Linda Plunkett; Scott Stevenson; Lynn Klauder;
Bonnie Beck; Kay Wilkinson; Paula Thomas; Rebecca
Carlino; Kevin Kurtz.
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WYNCOTE
Rehabilitation Expands to Phoebe Wyncote
When it comes to Phoebe Rehabilitation Services, nothing stays the
same for long. New challenges and regulations arise, new patients
arrive, and others recover and resume their busy lives.
As of May, Rehabilitation Services expanded physical,
occupational, and speech therapy services to Phoebe Wyncote.
In doing so, it replaced outside contracted companies providing
therapy to the 58-bed campus, where many residents require
therapy services.
Linda Gerstlauer,
Director of Therapy
at Phoebe Richland

Molly Correll,
Speech Therapist

“The staff is very excited about having us come down,” says Alice
Donlan, PT, MBA, DPT, GCS, RAC-CT, Executive Director of
Rehabilitation and Outpatient Services.

“Any time you are entering unchartered waters, you face some uncertainty,” says Linda Gerstlauer, who has been Director
of Therapy Services at Phoebe Richland for over 10 years. “We strive to provide continuity of care and make the transition
as seamless as possible for our patients at Wyncote.” She and Molly Correll, a speech therapist at Phoebe Allentown, were
instrumental in the transition to Wyncote. Correll began intermittent shifts there in February, allowing her to learn processes
unique to the site and its residents.
Phoebe Rehabilitation offers strong evidence-based services, both in documentation and the delivery of therapy, Donlan explains: “Our
directors make a concerted effort to keep therapy staff educated about changes occurring in health care delivery.” In a field that changes
every day with new diagnoses and technologies, being cutting-edge is part of the game—and a part that Phoebe plays exceptionally well.
For more information on Phoebe’s rehabilitation services, visit phoebe.org/rehab.

RICHLAND

Outpatient Care Arrives at Phoebe Richland
Phoebe Richland now proudly offers outpatient rehabilitation services in the newly opened
Meadow Glen. As of March, Rehabilitation Services opened a new therapy gym exclusively
for outpatient rehab.
“We’re excited to be able to serve our new Meadow Glen family and the greater
community,” says Alice Donlan.
“It’s an extension of our current short term rehab services,” says Richland Director of
Therapy Services, Linda Gerstlauer, “so our patients can return to us on an outpatient level.
Our goal is to help them be as independent as possible.”
Gerstlauer says many short term rehab patients were not able to come back to Richland
after being discharged home because outpatient therapy wasn’t offered. “Now they have that
opportunity and that’s huge for us. It’s great for continuity of care.”
Meadow Glen’s outpatient rehab gym is equipped to serve older adults with a broad
spectrum of rehab needs, including joint replacement, musculoskeletal disorders, fall
prevention, general weakness, Parkinson’s disease, multiple sclerosis, cardiac disorders,
and post-stroke care.
To learn more about Phoebe’s outpatient rehabilitation locations, visit phoebe.org/rehab.
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CAREERS

PHOEBE
CAREER
UPDATES
Adam Marles was
appointed Senior Vice
President, Advancement
and Strategic Initiatives
in January 2016. Prior
to this, he served as Vice
President of Advancement,
Marketing and Strategic
Development. An
employee since 2012,
Marles now provides
leadership and support
to the Phoebe Center for
Excellence in Dementia
Care and Pathstones
by Phoebe, the first
continuing care at home
program in the area. He
also continues to oversee
and provide direction to
all fundraising, marketing,
and communications
initiatives as well as
to foster relationships
with residents and their
families, donors, and
governmental, legislative,
corporate, and community
leaders. Marles serves
as a key leader in the
identification of strategic
development opportunities
for the organization and
as Phoebe’s Corporate
Compliance Officer.

20

WWW .PHOEBE. ORG

| Spring 2016

Mary Kay McMahon,
RN, MHA, NHA, was
appointed Vice President,
Health Care Services.
In this role, McMahon
provides oversight,
direction, and strategy to
support innovation and
the delivery of services
at Phoebe’s Continuing
Care Retirement
Communities. She leads
the clinical teams on
quality initiatives and
provides strategy and
guidance with operational
improvement programs
to best position Phoebe’s
clinical service offerings
for the future.
McMahon served as
Executive Director of
Phoebe Berks since
2012, and prior to that
was the Nursing Home
Administrator of Phoebe
Richland Health Care
Center since 2002.

Alice Donlan, PT, MBA,
DPT, GCS, RAC-CT,
was promoted to the
position of Executive
Director, Rehabilitation
and Outpatient Services.
In her new role, Donlan
leads the expansion
of rehabilitation and
Phoebe’s geriatric care
management.
In 2006, Donlan was
appointed Regional
Director of Therapy
Services. In this role,
she was responsible for
the marketing and new
business development of
Phoebe’s rehabilitation
services. Donlan also
serves as the education
chair of the northern
chapter of LeadingAge
PA, and is on the board of
the northeast district of
the Pennsylvania Physical
Therapy Association.
She has lectured both
locally and nationally
on a number of subjects
including dementia and
other topics related to
the geriatric field.

Starlette A. High, RN,
NHA, was promoted to
Executive Director of the
Phoebe Berks campus.
Her responsibilities
include directing and
coordinating the overall
operations of the campus
which consists of 223
apartments, 51 cottages, a
personal care community,
a 120-bed skilled nursing
facility, and an adult day
care center. As Executive
Director, she oversees
the development and
implementation of all
programs and service
offerings.
Star has been a Phoebe
employee for 15 years,
most recently serving
as the Village Wellness
Director at Phoebe Berks.
Prior to her appointment
as Wellness Director,
she was the Director of
Nursing for the Phoebe
Berks Health Care Center.

Gina Bortz was appointed
Director of Institutional
Advancement. In this
position, Bortz manages
Phoebe’s philanthropic and
gift planning programs.
Previously, Bortz served as
Director of Advancement
for Easter Seals Eastern
Pennsylvania, where she
was responsible for all
advancement, marketing,
and volunteer coordination.
She is a member of the
Association of Fundraising
Professionals.

Bonnie Beck was
promoted to the position
of Regional Manager
of Retirement Housing
Operations. In her new
role, Beck provides
the overall operational
management for
Retirement Housing
Services at Phoebe.
Previously, Beck served as
Manager of Devitt House
in Lewisburg, one of
Phoebe’s eight affordable
housing communities for
people over 65.

Donna Schudel, AAC,
M.A., was promoted to
Community Life Director
at Phoebe Richland.
Schudel is responsible for
directing and managing
the Community Life
department including
the staff, events, and
activities in long term,
short term, and memory
care neighborhoods. Prior
to this appointment, she
worked as an activity
professional on both the
Phoebe Allentown and
Richland campuses.

Phoebe Institute on Aging

Annual Spring Conference: Innovation and Creativity in Dementia Care
The 2016 Phoebe Institute on Aging Spring Conference, “Innovation and Creativity in Dementia Care,”
was held on April 7, 2016, at DeSales University. The conference aimed to educate health care workers
on how to help cognitively impaired seniors live fulfilled and independent lives. Attendees were given
a preconference screening of “Alive Inside,” a documentary following the fight of a social worker
against a broken health care system, and showing how music can help those suffering from memory
loss. The morning continued with a presentation by keynote speaker Cameron J. Camp, Ph.D., a noted
psychologist specializing in applied research in gerontology and bringing Montessori techniques to
caring for persons with dementia. Afternoon break-out sessions included “Achieving Holistic Dementia
Care via Interdisciplinary Collaboration” and “The Alzheimer’s Association’s Visual Art and Music
Programs” by Krista McKay, Director of Programs and Services at The Alzheimer’s Association’s
Delaware Valley Chapter. The biannual conference is a unique opportunity for caregivers in the area to
learn from experts at no cost thanks to donations raised through the Phoebe Institute on Aging Benefit.
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AWARDS & RECOGNITION

NET Awarded National 2016 Great Minds
Award for Excellence in Dementia Care

Phoebe Ministries’ groundbreaking Neurocognitive Engagement Therapy (NET)
for residents with cognitive impairment was announced as the sole recipient of
the Excellence in Dementia Care Award by LeadingAge, the national association
representing 6,000 nonprofit aging services organizations throughout the United
States, and Integrace, a Maryland-based senior housing and services organization.
Currently serving residents at Phoebe Allentown, the NET model incorporates
key aspects of person-centered care, tailoring therapy to each individual’s
interests, preferences, and abilities, and coordinating care delivery through a
comprehensive interdisciplinary team process leading to more engaging therapy
with greater results.

MarCom Award

The Winter 2015 issue of The Messenger received a Gold
MarCom Award in the nonprofit magazine category, the
third issue in three years to be awarded this honor. The
international competition is administrated and judged
by the Association of Marketing and Communication
Professionals, and receives over 6,500 entries a year.
The winning issue featured stories on residents and their
relationships with family and staff, with one
another, and with pets in their Phoebe communities. Stories
included two sets of siblings residing at the Terrace at Phoebe
Allentown, the lifelong connection of a UCC minister’s family
to Phoebe Allentown, and the companionship between two
residents at Phoebe Berks. Also featured was an editorial on
engaging with loved ones suffering from dementia by Dr. Kelly
O’Shea Carney, Executive Director of the Center for Excellence
in Dementia Care.

Readers’ Choice Penny Power

Phoebe Richland was awarded Readers’
Choice by Penny Power in March 2016
in the Best Senior Living category for the
third year in a row. In 2016, Richland also
secured the award for Best Rehab Provider.
Phoebe Richland offers skilled nursing care,
personal care, independent living, short
term rehabilitation, award-winning dementia care,
and personal care with memory support. Richland
recently opened its newest community, Meadow
Glen Personal Care, in spring of 2016.

Top Workplace Award for 2016

Phoebe Ministries
has earned its
fourth consecutive
distinction as a
Top Workplace
in the Lehigh Valley by the Morning Call in the
Large Employer category—the only large employer
to win four years in a row. The Top Workplaces are
determined based solely on employee feedback through
a survey conducted by WorkplaceDynamics, LLP, a
leading research firm on organizational health and
employee engagement. Employees at Phoebe Ministries
believe in our organization’s values and live by its
mission statement, providing sustained excellence in
serving the needs and enhancing the lives of our elders,
their families, and the broader community.

Reader’s Choice Award

For the third year running, the David A. Miller Personal Care Community at Phoebe Allentown was
selected as The Morning Call Readers’ Choice in the Personal Care Home category.
“It is with great excitement,” says Director of Admissions, Darren Morris, “that we receive yet again the Readers’
Choice Award. Miller Personal Care is a tight-knit community of 56 vibrant residents who are active participants in our community
and beyond. From attending concerts at Miller Symphony Hall, to catching a ball game at the IronPigs, there is always some way for our
residents to explore the many treasures of the Lehigh Valley. Some of our residents even volunteer in the neighboring Health Care Center.
This award is a testament to our efforts to enrich the lives we touch on a daily basis. It reflects 113 years of caring and compassion, and how
our legacy continues to grow.”

Who’s Who in Business Lehigh Valley Award

Lehigh Valley
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Phoebe Ministries was selected 2016 Leader in Personal Care/Assisted Living for Who’s Who in Business, sponsored by
Lehigh Valley Style. The Who’s Who program has been celebrating leaders in local business for over 30 years, and this is
Phoebe’s third consecutive year on their roster. Selections are made from the results of a survey conducted by the PolkLepson Research Group, which compiles responses drawn from a random sample of local households.
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EVENTS

JUNE 2016

SEPTEMBER 2016

24 9:00 a.m. Registration
Color Me Phoebe
Walk/Run in Support of the Alzheimer’s
Association
Phoebe Berks
	
Call 610-927-8511 or email
rstaudt@phoebe.org for more
information.

17 9:00 a.m. – 3:00 p.m.
Porch Sale
	Phoebe Richland
	
Call 267-371-4504 or email
ssabo@phoebe.org for more information.

AUGUST 2016
9:00 a.m.
Phoebe Ministries Golf Tournament
	Saucon Valley Country Club
	
Call 610-794-5163 or email
mdriscoll@phoebe.org for more
information. Phoebe.org/golf.
8

10 2:00 p.m.
	Annual Peach Festival
	Phoebe Allentown Health Care Center,
Front Lawn
Call 610-794-5365 or email
mstauffer@phoebe.org for more
information.

17 12:00 – 3:00 p.m.
	
Classic Car Show
	Phoebe Allentown Health Care Center, Front Lawn
Call 610-794-5365 or email
mstauffer@phoebe.org for more information.

OCTOBER 2016
6 –7	
3:30 – 8:00 p.m. – Thursday
7:00 a.m. – 4:00 p.m. – Friday
17th Annual Basket Social
	Phoebe Allentown Health Care Center, Moyer Hall
Call 610-794-5364 or email
jwickel@phoebe.org for more information.
26 8:00 a.m. – 5:00 p.m.
Phoebe Institute on Aging Fall Conference
	
“Person Centered Care: Responding to
the Diverse Needs of an Aging Population”
	ArtsQuest, Bethlehem, Pennsylvania
	
Call 610-794-5150 or email
tbrady@phoebe.org for more information.
Phoebe.org/pia.

Please join us for
the Phoebe Ministries
Golf Tournament.

All proceeds from the Golf Tournament directly
support charitable care at Phoebe Ministries. This year,
Phoebe will provide over $15 million in charitable care.

Bethlehem, PA

For more information on golfing and sponsorship
opportunities, please contact Molly Driscoll:
610-794-5163 or mdriscoll@phoebe.org.

Now on all three iconic greens: The Old Course, Weyhill, Grace

Visit phoebe.org/golf for more information.

Saucon Valley Country Club

Golf Tournament 08· 08 ·16

23

Marketing and Institutional Advancement
1925 Turner Street
Allentown, PA 18104
1-800-453-8814
phoebe.org

“Like” Phoebe Ministries’ Facebook page at
facebook.com/phoebeservingseniors.
Subscribe to Phoebe Ministries at
youtube.com/phoebeservingseniors.

Phoebe Ministries:
Nationally Recognized for Innovation
Phoebe is proud to announce that NET has
received the National Great Minds Award for
Excellence in Dementia Care.
Neurocognitive Engagement Therapy
Only at Phoebe.

®

phoebe.org/net

610-794-MIND

