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The desire for relationships is part of the
human condition. Relationships can be
comforting, rewarding, upsetting, enlightening,
and challenging.
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Phoebe-Devitt Homes is the
official name of the 501(c)(3)
not-for-profit corporation doing
business as Phoebe Ministries.
Founded in 1903 and incorporated
as such in 1984, Phoebe-Devitt
Homes is responsible for the
supervision of facilities, longrange planning, development
and fundraising for 14 locations.
Together, these affiliates provide
long term care, housing and
various support services to
thousands of individuals annually.
Phoebe Ministries is affiliated
with the United Church of Christ
and is a member of LeadingAge,
LeadingAge PA, and the Council
for Health and Human Service
Ministries of the United Church
of Christ.
The official registration and financial
information of Phoebe-Devitt Homes
may be obtained from the Pennsylvania
Department of State by calling toll free
within Pennsylvania at 1-800-732-0999.
Registration does not imply endorsement.

Relationships are at the core of everything that
we do here at Phoebe. Phoebe’s legacy of personcentered care starts with understanding the other,
and (with admitted bias) I think our staff does
that better than anyone. Every day our many
employees listen to each resident, caregiver, visitor
and volunteer, and working collectively, Phoebe’s staff ensures exceptional care and
attention to each person we serve.

“Relationships between residents, staff
members, family members, community
members, and congregations strengthen
our ministry and allow us to serve.”
These foundational relationships undergird the many others that we embrace
throughout our communities. Relationships between residents, staff members,
family members, community members, and congregations strengthen our ministry
and allow us to serve. We strive to forge new relationships and to maintain those that
have brought us to where we are today.
In this issue of The Messenger, we explore a few of the current relationships that we
witness at Phoebe, including:
✜✜ The intergenerational opportunities between our residents and children
✜✜ The benefits of animal companionship in our facilities
✜✜ Relationships between clinicians and those under their care
✜✜ Phoebe’s relationship with our local sports teams
These stories and the others shared in this issue only scratch the surface. I invite you
to come visit us and enjoy your relationship with Phoebe—together we will continue
to move Phoebe forward.
Peace,

Scott R. Stevenson
President & CEO
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15th Annual
Basket Social
Brings in
over $11,000
to Benefit
Resident
Activities

Berks Chaplain Rev.
John Fureman Retires
This fall, many noticed that a
friendly and familiar face at Phoebe
Berks was missing. Rev. John
Fureman, Chaplain, embraced
retirement in October.
Rev. Fureman faithfully served
Phoebe Berks for over 17 years. In
his position, he provided unsurpassed
support and care to the many
residents of Phoebe Berks. Rev.
Fureman actively engaged Berks
residents through worship services,
chaplain chats, and bible studies. He
led countless memorial services and
supported residents, families, and
staff in times of transition and need.
Rev. Fureman celebrated 40 years
of ordained ministry in the United
Church of Christ this past summer.
In addition to his customary duties
as Chaplain, Rev. Fureman tirelessly
served on many committees and
project teams at Phoebe. He led the
Ethics Committee and offered Abider
training for volunteers to sit with
residents who are actively dying.
Rev. Fureman also initiated both
the Called to Care program—
a seven week training program for
community volunteers from local
churches or other institutional settings

Rev. Fureman led
his last service as
Chaplain at Phoebe
Berks in the Chapel
on October 5.

For the past 15 years, the annual Basket
Social has been a significant event
for Phoebe Allentown, with proceeds
contributed to the “Circle of Life”
program. This year set several records,
with a selection of 119 raffle baskets,
736 unique ticket holders, and a grand
total of $11,044 raised!

who sense a call to participate in a
caregiving ministry—as well as an
annual observance of the International
Day of Peace, held each year in
September. Rev. Fureman currently
serves as President of the PA Society
of Chaplains.
“Rev. Fureman provided a very
sincere and deeply caring ministry of
presence to our staff, residents, and
families. John is one of a kind. He
is a very intellectual person who can
delve deeply into theology, current
events, and politics. And at the
same time, he has a huge heart and
a kindness that lets you know he is
with you,” says Rev. Dr. Scott BrooksCope, Director of Pastoral Care
Services.
On October 5, World Communion
Sunday, Rev. Fureman led his last
service as Chaplain at Phoebe
Berks in the Chapel. Many residents
attended and congratulated him.
Rev. Brooks-Cope says, “We are so
pleased that Rev. Fureman’s last 17
years have been here at Phoebe, and
we wish him well in his retirement.
He has been exemplary in so many
ways of Phoebe’s values and we will
truly miss him.”

The “Circle of Life” benefits Phoebe
Allentown in ways that help make the
long term care community more homelike by providing opportunities for
residents to garden, volunteer, care for
house plants, bake, and tend to live-in
cats, birds, and fish. Profits from the
Basket Social are the largest contributor
to the program.
Joan Wickel, Community Life Director
at Phoebe Allentown, sees firsthand
how Basket Social funds benefit Phoebe
Allentown residents throughout the
year. “The funds allow for such events
as Camp Phoebe, Breakfast with Santa,
outside planting of flower and vegetable
gardens, and an Easter Egg Hunt. They
allow us to get tickets to the IronPigs
baseball games and take our residents
to Muhlenberg College theatre events,
plus they support the Girl Scout troop
that meets here weekly,” says Wickel.
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With help from qualified
professionals, estate planning
can be a positive experience.

lesson book and companion record
book to help guide you in collecting
paperwork, taking inventory, and
making decisions before you go to
professionals to create your estate
plan. You will save time and money
because you’ll be prepared. After
reviewing the lesson book, be sure
to seek expert personal advice from
qualified professionals, such as an
estate planning attorney, certified
public accountant, financial advisor,
life insurance professional, trust
officer, and a charitable gift planner.

Save Time, Protect Assets,
and Avoid Distress with a
Well-Planned Estate
Estate planning is the process of making
arrangements in advance and naming the
people who will receive the things you
own after you pass away. People avoid
estate planning for many reasons. Some
believe that estate planning is only for
the very wealthy. Others feel the process
is too daunting or costly. Still others just
procrastinate.
But estate planning does not have to
be difficult, and Phoebe can help you
work through the reasons that have

prevented you from getting through the
planning process.
Phoebe encourages everyone to have
an estate plan and to review and update
that plan whenever you have changes
in your life. Do it for the sake of the
people in your life—assure their welfare
and comfort. Phoebe offers a free estate
planning course that you can complete
in the privacy of your own home to better
understand the benefits of smart estate
and gift planning. The offer includes a

For your convenience, the lesson
and record book may be accessed
at phoebe.org/estateplanning.
Simply click on the link for the
Free Personal Estate Planning Kit
to download it for your use. You
may also request a hard copy of
the kit if you do not have access to
the internet.

If we can be of assistance at
any time during planning,
please contact: Charles L.
Fehr, CFRE at 610-794-5153
or cfehr@phoebe.org.

Your Contributions Support Phoebe’s Promise
Phoebe Ministries promises residents
and their families peace of mind in
knowing that they will still receive
exceptional care if they exhaust their
own personal funding and meet
charitable care guidelines.
This sense of security is extremely
valuable because it allows our residents
to focus on living their later years to
the fullest. Phoebe remains committed
to sustaining and enhancing its
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exceptional comprehensive quality
care to all residents. This is particularly
comforting to residents with
diminishing personal resources.

Since 2008, charitable care at Phoebe
has more than doubled, rising from
$5.8 million to $12.5 million during
Fiscal Year 2014.

Direct care expenses for health care
center residents are largely supported
by governmental reimbursements,
and ongoing limitations in Medicare
and Medicaid funding mean we must
increasingly rely on alternate revenue
streams, including charitable contributions.

Thank you for caring to share
your resources with Phoebe
Ministries. Because of your
charitable gift support, Phoebe
is still keeping its promise!

Phoebe
Ministries
Walks to End
Alzheimer’s
Phoebe has long held a commitment
to excellence in dementia care,
as evidenced by the broad array
of services offered to individuals
suffering from Alzheimer’s Disease
and Related Disorders and their
caregivers. Phoebe Ministries
has been involved in Alzheimer’s
Association walks for many years
in support of their contributions to
medical research.
This year, representatives from the
Allentown, Berks, and Richland
facilities attended the Walk to End
Alzheimer’s at Kutztown University on
Saturday, October 11, while Wyncote
staff attended the Philadelphia walk
at Citizen’s Bank Park on Sunday,
November 9. Attendees dressed
in purple (the official color for
Alzheimer’s disease) and “Phoebe
green”.
Phoebe staff members served as
team leaders and led Phoebe’s groups
with enthusiasm and dedication. One
of the Phoebe team leaders, Pam
Kleckner, said, “In addition to being
dedicated to raising funds to combat
Alzheimer’s disease, I believe that
becoming involved with the walk also
raises awareness. I am committed
to improving the quality of life for
everyone who has Alzheimer’s disease
and related cognitive impairments in
any way that I possibly can.”
Collectively, Phoebe raised over $6,500
for dementia research through fundraising
and participation in both walks.

Phoebe Allentown staff members
at the Walk to End Alzheimer’s at
Kutztown University on October 11.

Mary Ann
Gergits (right)
visits with
client Theresa
Jesiolowski
(left) at her
independent
living facility.

Certified Care Managers
Become a Family’s Eyes and Ears
Theresa Jesiolowski resides in an
independent living apartment in the
Lehigh Valley. Her two daughters, Judy
and Cindy, both live out of the area. In
2012, as Jesiolowski began to need an
increased amount of assistance, Judy
and Cindy wanted to find a professional
care manager to help with their mother’s
health care needs. They reached out to
Phoebe At Home Services.
Phoebe at Home Services is dedicated
to providing exceptional care to older
persons living at home by offering a
variety of services that promote safety,
independence, wellness, and memory
care. As in Jesiolowski’s case, in-home
services can be provided to those who
live outside of Phoebe’s facilities, as well
as to our own residents. Services are
facilitated by a Certified Care Manager
(CCM) who visits as needed, can assist
with doctor’s appointments, and can
help put together a comprehensive plan
for present or future needs. Having a
CCM in attendance to keep the family
informed and updated on a timely basis
about health issues as discussed in the
doctor’s office can give everyone a sense
of comfort and relief that all health issues
are being managed by an experienced
professional.
Phoebe employee Mary Ann Gergits, RN,
MS, is now Jesiolowski’s care manager.
Jesiolowski’s doctor’s appointments are
typically scheduled every 2 to 3 months,
so a trusting and dependable relationship
quickly developed between her and
Gergits. “We frequently talk about social
topics and personal matters, as well as
medical issues,” says Gergits. “We also

celebrate birthdays and send postcards!
We truly share a professional and caring
relationship, and always look forward to
our next visit.”
Gergits has become a very valuable
member of Jesiolowski’s health care team
and is always available to answer any
medical or non-medical questions about
Jesiolowski’s current status. Judy and
Cindy always know how their mother is
doing, and Gergits is prepared to call in
case of an unexpected medical problem.
The special relationship allows Judy and
Cindy the opportunity to discuss their
mother’s needs, and as a team, they are
able to identify and solve problems that
may arise.
Cindy says, “Knowing we have Mary
Ann to help mom at her appointments,
provide oversight when needed, and
communicate with us is very comforting
for the whole family. She’s more like
another sister.”
“Since the inception of our program,”
says Phoebe at Home Services Director
Marian Worthington, “our goal has
been to provide the vital links that
enable successful aging in place. This will
continue to be our primary goal, and we
have been extremely successful due to our
team of professional and compassionate
care mangers. We take great pride in
treating others in the manner in which
we’d want to be treated. In our eyes and
hearts, our customers are our family.”

For more information about
Phoebe At Home Services,
visit phoebe.org/athome
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Betty Lehr and John Hollinger
enjoy spending time together
at Phoebe Berks Village.

said it was the best apple dumpling
I remember eating. That’s how it all
started. You know they say the way to
a man’s heart is through his stomach!
She is a wonderful cook and baker. I
always get leftovers or have something
at my apartment that she’s made.

Q: How do you like to
spend time together?
BL: We are active, and we do a lot of
things together. We call each other
every morning. We do Wii bowling
on Wednesday nights, and play darts
on Tuesday nights. We also go out to
restaurants occasionally. And I love to
have someone to cook for!

A Conversation on
Companionship
With Betty Lehr & John Hollinger
John Hollinger came to Phoebe Berks
Village 20 years ago when his wife
moved into the Health Care Center.
Thirteen years later, Betty Lehr moved
to the Village with her husband, who
had developed Alzheimer’s. Hollinger
and Lehr briefly met once at the pool,
but didn’t realize they would develop
a deeper connection some time later,
after both of their spouses passed away.

Q: How did you meet each
other at Phoebe Berks?
BL: After my husband developed

Alzheimer’s, we applied for an
apartment at Phoebe Berks. We moved
there in November of 2007, and my
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JH: We spend every evening together
and sit and watch television at night.
We both love Lawrence Welk. We
also like to go down to the pool about
three times a week around 8:30 in the
morning. You have to take a “buddy”
with you when you go to the pool, so
we always go together.

husband passed away in January 2008
from pneumonia. I was invited to go
out to breakfast on Wednesdays with a
group of new friends at Phoebe. About
12 of us went every week for a long
time, and John was one of them. I had
previously met him when my husband
and I went down to the pool one
morning, and John was swimming laps,
but I didn’t know who he was then.
One day, I made apple dumplings, and
I called John up to ask him if he would
like to have one.

that he is such a gentleman, and very
devoted. When I found out that he
visited his wife in the Phoebe Berks
Health Care Center every day for
six years, that told me a lot about his
character. We’re very happy with the
relationship we have.

JH: Yes, Betty called me, she had just
baked some apple dumplings, and she
had one she wanted to give me. After
I ate it, I took the dish back to her and

JH: She’s a wonderful companion.
I sure wasn’t looking for a companion!
I never thought it would happen to
me, but it’s been wonderful.

Q: What is your favorite
thing about each other?
BL: My favorite thing about John is

Relationships Foster
Success for Phoebe Pharmacy
At any given time, the staff pharmacists of Phoebe Services Pharmacy are only a phone call away. Residents can
directly reach them with questions about their prescriptions 24 hours a day, seven days a week. Behind the scenes, it
takes a team effort to provide quality medication management. Here’s some insight into how all the roles fit together:

The Medical Records Specialist
supports the documentation needs
of the pharmacy. From scanning
in medication deliveries to working
with accounts payable, this role
assures record requirements are met.

The Pharmacy Business
Development/
Performance Assurance
Liaison helps with
finding new business
opportunities and
handles all types of
customer service
requests, interacting
with nursing staff,
administrators,
residents, and the
community at large.

Consultant Pharmacists
identify, resolve, and prevent
medication-related problems
that may interfere with the
goals of therapy. They perform
a thorough chart review,
assuring appropriate use of
psychoactive medications
and pain control, and make
sure that all state regulations
regarding medications are met.
Their findings are shared with
the entire clinical care team at
facility quality meetings.

The Pharmacy Buyer
has connections with
hundreds of vendors
to procure anything
a resident, nurse, or
facility might need. From
medications and vaccines
to med-carts and medical
supplies, the buyer is
an expert at using these
relationships to benefit
not only residents, but the
organization as a whole.

Dispensing Pharmacists work with
nurses and physicians to meet
residents’ medication needs while
also identifying potentially harmful
interactions, therapeutic duplications,
and allergies.

Pharmacy Technicians
facilitate the prescription
filling process, assist with
technical functions, and
coordinate driver deliveries.

Pharmacy Drivers interact with
facility employees and residents
and get to know almost everyone
because they are in Phoebe’s
buildings on a daily basis.
Clinical Nurse
Informaticists work
with software vendors
to help troubleshoot
electronic medication
administration record
software used in
facilities. From working
with nurses on the
floor and in physicians’
offices, to working
with the consultant
pharmacists and billing
department, their
support puts them in
contact with hundreds
of people each day.

Pharmacy Billing Analysts maintain
relationships with insurance
companies, spending hours on
the phone working to manage
the benefits of residents in both
Phoebe communities and outside
customers from the 16 non-Phoebe
communities the pharmacy serves.
This often involves working with
pharmacy clinical nurses to obtain
prior authorizations, as well as working
with consultant pharmacists to seek
alternatives when ordered medications
are not covered by a resident’s plan.

For more information about Phoebe Services Pharmacy, please visit phoebe.org/pharmacy.

The RELATIONSHIPS Issue
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Spotlight on Siblings
The Terrace at Phoebe Allentown is
home to several sets of siblings. We
talked with two sets of siblings about
what it is like to have a brother or a sister
living or volunteering at the Terrace:

Vern Nester and
Annabelle Buss
Growing up in a household of 13
children, Vern Nester and Annabelle
Buss were never lonely. “It was a rat
race!” says Nester with a smile.

Nester and Buss enjoy each other’s
company frequently now that they are
Terrace neighbors. “I have the early
dinner, and Vern likes the later dinner,”
Buss says, “so every day we see each
other between dinners. We enjoy playing
games like Chinese Checkers and
Mexican Train.”
When asked what it’s like to have a sibling
at the Terrace, Nester says simply, “It’s nice.”

“Growing up, we were close. We were
born 12 years apart, but we always spent
time together,” said DeRemer. “Edie even
played the piano at my wedding, and we
did bowling together for a while. Now,
Edie still helps me a lot by driving me
around.”
The two enjoy seeing each other
regularly at the Terrace, where Ottinger
loves working with the residents.

“We grew up in Emmaus at the edge
of the Community Park,” says Buss. “It
was not a big house. I was the ninth
child and Vern was the seventh, and our
grandmother lived with us as well. We
had a lot of friends in the neighborhood.
We could pick on each other, but nobody
outside the family could pick on us!”
Nine years ago, Nester came to the
Terrace. In his younger years, he was an
Army infantryman. “I was wounded in
battle in the Korean War, and I got two
purple hearts.” He was married and has
five children, seven grandchildren, and
one great-grandchild. Before retiring, he
worked at Kraft Foods in Fogelsville.
Buss, who was formerly a customer
service representative for a telephone
company and for Day-Timer, was
married and has three children,
three grandchildren, and one greatgrandchild. “I came to Phoebe in
April of 2014,” she says. “Vern was
here, and we also had a sister and a
brother up at the Health Care Center.
We also have a family history of
dementia, so I wanted to be here. It
is the best thing I ever did for myself
and my children. The kids don’t have
to worry, and I think it’s wonderful
here. I exercise and use the library. It’s
all pleasure and no work!”
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Siblings Annabelle Buss and Vern Nester spend time together every day at the Terrace.

Eleanor DeRemer and
Edith Ottinger
Eleanor DeRemer has been a resident
of the Terrace for seven years. Her
younger sister, Edie Ottinger, became
involved as a volunteer years ago when
her late husband, James, came to play
cards with the residents. She has been
donating her time to work at the front
desk since 2012.

“We see each other a lot because I am
always volunteering. I like being able to
help the residents because it keeps me
active. And it’s nice to be able to help look
after Eleanor now, since she helped me
when we were growing up,” says Ottinger
“Last winter, during one of the blizzards,
we even had a sleepover at Eleanor’s
apartment, because I couldn’t drive home!”
“We always take care of each other,”
says DeRemer.

Rev. George Yoder and his late wife,
Vivian, are often seen gracing many
Phoebe marketing materials. Yoder is
always eager to help spread the good
work of Phoebe.

St. John’s to help raise funds to support
the construction of the Terrace at
Phoebe Allentown, Phoebe Allentown’s
independent living apartments.

A Lifelong Relationship
with Phoebe Ministries
Rev. George Yoder, resident of the
Terrace at Phoebe Allentown and
retired UCC minister, has been
involved with Phoebe Ministries for
his entire life, beginning with his
childhood.
Yoder remembers his first exposure
to Phoebe Ministries as a boy
growing up as a member of Zwingli
UCC, Souderton. The church, which
continues to support Phoebe today,
organized outreach in a variety of
ways. In particular, he remembers his
mother participating in a sewing group
that would visit Phoebe Allentown
and donate homemade pieces, such as
wheelchair cushions. And thus began
his lifelong relationship with Phoebe.
Yoder says he “became serious” about
Phoebe in 1958, when he was installed
as the pastor at St. Paul’s UCC on the

east side of Allentown. Yoder fondly
remembers the time he was able to
spend visiting parishioners who were
living at Phoebe. “Being able to help
church members by being there for
them meant a lot to me,” says Yoder.
The time he spent counseling residents
not only deepened his relationship with
them, but with Phoebe, as well. He
continued to volunteer as a chaplain
after his retirement in 1996, and today
he still makes visits to former Terrace
residents who are now living in the
Health Care Center.
Yoder, who also served at St. John’s
UCC, Allentown, says that many
local UCC congregations would
come together to help with special
collections to support programs at
Phoebe. In fact, Yoder was involved
in a special fundraising committee at

In 2008, Yoder and his late wife, Vivian,
developed a new connection with
Phoebe when they made the decision
to move to the Terrace. He said they
immediately felt like they had a new
extended family at Phoebe. Yoder feels
strongly that it is important to develop
new relationships as you age, but
also works hard to maintain existing
friendships. He cites the lyrics of the
song “Make New Friends” to summarize
his experience: “Make new friends, but
keep the old; one is silver and the other
is gold!”
Vivian moved into Bridgeways at the
Health Care Center in 2012, where she
lived until she passed away last year. The
relationships that Yoder saw his wife
develop with the dedicated staff helped
both of them with this transition. He
continues to visit the staff members who
cared for her, and is moved that they
still greet him warmly each time. “I give
a lot of credit to the staff who care for
residents with memory impairments,”
he adds. “It takes a special person to
provide this level of care.” Another very
special relationship during this time
was the connection Vivian was able to
develop with Chaplain Elizabeth Buss.
Buss was able to provide companionship
and support for the couple.
Looking back, Yoder is pleased that he
was able to be a part of Phoebe’s legacy
over his lifetime. He is impressed by the
changes on all of the Phoebe campuses
and believes Phoebe is “better than ever.”

The RELATIONSHIPS Issue
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Cody, a Russian Blue shorthair, is
a popular personality at Phoebe
Richland.

Animal Friends Support
Residents at Phoebe
Communities
“People come to visit my cat, Mary,
because she is so lovable and friendly,”
says Rev. Walter Krieger, an independent
living resident at Phoebe Berks. Kreiger
has lived in an apartment on the west
side of the community since 2013, and
he finds that his two cats provide him
with great companionship when he is at
home. One is always curled up in his lap
when he reads or watches television, and
they are always waiting at the door when
he comes back to the apartment. “You
look forward to returning because you
know they are glad to see you,” he adds.
Studies show that people with pets
typically feel less lonely, experience less
anxiety and lowered blood pressure, and
have stronger immune systems. Pets
are valuable companions and uplifting
visitors. They put smiles on our faces
and make us feel better about the world
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as they demonstrate their unconditional
love and acceptance.
Kreiger’s cats also enable social
engagement because of the visits people
make to his apartment, and they spur
general conversation around a common
interest. His friend Martha gets kisses
from the cat each time the two get
together. “Mary stands on the table, and
they put their faces together and rub
noses,” Krieger laughs.
Krieger’s other cat, Jane, is not as
outgoing and often hides when
people come to visit. Last Christmas
Eve, however, she slipped out of the
apartment without Krieger knowing.
She was found by neighbors while
sitting in a holiday display outside of
another apartment as if she were part of
their manger scene. When he opened
his door, he saw a group of people

returning his grey domestic shorthair,
including the son of a neighbor who was
holding Jane like a baby! “It was really
touching because so many people were
concerned and worked together to find
out whose apartment she belonged to.
Which is saying something, because
there are about 10 cats in this area of the
community,” Krieger says.
Independent living residents are not the
only ones who experience the benefits
of being around animals. For 15 years,
pets have been a vital part of life at
Phoebe Allentown Health Care Center
and help to provide a more homelike
environment. Phoebe Allentown
currently has 14 cats, 28 birds, 2
aquariums, and a rabbit enriching the
lives of residents. The presence of the
pets provides residents with a sense of
purpose by giving them the ability to

A large aquarium brightens up the hallway to the Trexler Wing at Phoebe Allentown.

care for another living thing. Residents
enjoy brushing and playing with the cats
at Phoebe Allentown, and feeding and
talking to the birds.
A certified group of therapy dogs also
makes regular visits. The skilled nursing
center is a great place for the dogs to
learn how to interact with people who
use walkers and wheelchairs. Phoebe’s
annual Dog Show encourages employees
to bring their well-behaved dogs to
work for the day, and at least one staff
member brings her dog to work almost
every day. Volunteer Coordinator
Donna Henry’s dog, Boo, visits with
Phoebe volunteers and residents in the
third-floor volunteer office at Phoebe
Allentown. “It creates another fun stop
for family members when they spend

time walking with our residents, and also
provides an opportunity for interaction
and conversation,” says Joan Wickel,
Community Life Director at Phoebe
Allentown. “Boo is also a great stress
reliever for the volunteers when they are
taking a break or having lunch.”
As any good pet owner knows, it can
be expensive to care for pets. Food,
bedding, treats, toys, and vet bills can
add up, especially when there are more
than 50 animals around. Fortunately,
the Community Life department and
volunteers operate the Century Café,
Phoebe Allentown’s gift shop and coffee
bar, which funds the “Circle of Life”
program that financially supports
animal care.
At Phoebe Wyncote, Layla is the center
of attention in the chapel and activities
area of the community. She is often
heard saying “Hello!” to passersby.
She also has a group of residents who
enjoy interacting with her after each
meal since her cage is just outside of the
dining room. A mini-macaw, Layla came
to Phoebe when her owners could no
longer keep her, and she is cared for by a
combination of residents and staff.
Cody, a substantial Russian Blue
shorthair, has roamed the halls of
Phoebe Richland for almost five years.
His favorite pastime is sleeping, and
he finds that many employee desks,

Visiting animals are a source of
delight for many residents.

tree stands, and resident beds fit his
nap requirements.
Cody came to Phoebe Richland when his
owners were moving to Singapore and
needed to find him a new home. After a
visit, they knew the community was the
right place for their outgoing five yearold companion. “Families always come
to visit him and he makes the residents
happy, especially when he stretches out
on his back on their beds and when he
cuddles with them,” says Cody’s main
caregiver, Dawn Murphy, who works in
the admissions department. “For me, he
is like one of my own cats, but one who
lives where I work. I think a lot of people
feel the same way.”
Cody’s greatest moment was when he
continually meowed at an RN until she
followed him and discovered a resident
who was in immediate need of care.
“Cody’s intelligence and vocal nature
helped him be a hero that day,”
Dawn added.
These pets are an important part
of everyday life for residents, staff,
volunteers, and visitors. Their (usually)
quiet presence only increases the amount
of loving care experienced at each of our
Phoebe campuses.

Rev. Walter Krieger, his friend Martha, and his cat, Mary.
(Jane, his other cat, declined to participate.)
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Intergenerational
Programming Benefits
Both Seniors and Children
One typically doesn’t expect to see
children when entering a retirement
community, but at Phoebe’s four
continuing care retirement communities
(CCRCs), kids are everywhere! Thanks
to many interested youth, as well as a
creative Community Life staff, Phoebe’s
residents experience interactions with
children on a regular basis.
Because Phoebe residents make great
audience members, they are privy to
many special shows and performances
by local schools and organizations.
In November, students from Wilson
Southern Middle School performed
“Swinging with the Oldies” for Phoebe
Berks residents. “It was a great show,” says
Karen Steiger, Director of Community
Life. “I hope to take some of our residents
to the school for a show, and in the spring
I hope the students come here again!”
Phoebe Berks residents also recently
enjoyed the Nutcracker by the Dance
Gallery and a piano concert by Dee
Palmer Piano School.
While residents appreciate being an
audience, they also enjoy programs that
foster relationships between themselves
and youth. Girl Scouts and Cub Scouts
are frequently at each of Phoebe’s
CCRCs. At Allentown, Phoebe residents
even serve as troop leaders. Together,
Phoebe’s resident leaders and Girl Scouts
do various arts and crafts projects, plan
special trips, and enjoy many other
joint activities. At Phoebe Richland,
Girl Scouts hold a “nails night” where
residents are treated to fingernail paint
and fellowship. Phoebe Wyncote and
Phoebe Berks welcome both Girl Scouts
and Cub Scouts for various activities
throughout the year. In December, a pack
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of Tiger Cubs interviewed residents at
Phoebe Berks about what life was like in
earlier times, and the boys and residents
did crafts together.
Both Phoebe Berks and Phoebe Richland
facilitate pen pal programs between
their residents and local schools. At
Phoebe Richland, residents write letters
to students at Tinicum Elementary and
Neidig Elementary Schools. Jane Loux,
Phoebe Richland resident, especially
enjoys the pen pal program since it
enables her to correspond with her
grand-nephew, a student at Neidig
Elementary. Like Loux, Doris Fosbenner,
also a Phoebe Richland resident, is a
proud pen pal. Grandmother of eight and
great-grandmother of three, Fosbenner
says she feels great
happiness to be able to
interact with children
through writing.

Allentown Health Care Center interacting
with residents, working on special themed
projects, and taking field trips.
While it could be argued that many
intergenerational programs at Phoebe are
there to benefit the residents, often, the
youth involved are just as grateful for the
experience. And though experiences with
older adults are valuable for kids,
the lessons taken away from the
interactions are even more so. Interacting
with seniors provides both tools and
education that children cannot get
anywhere else. Nolan Buskirk, who was
five when he attended Camp Phoebe,
enjoyed interacting with Phoebe’s
residents. Buskirk explains that after
learning about Alzheimer’s Disease
and Related Disorders at camp, a family
friend began to suffer from early-onset
Alzheimer’s. “When he didn’t remember
me anymore, I understood why. I wasn’t
afraid of him, even though he changed a
lot from how he used to be,” he says.

Holidays at Phoebe also
provide an opportunity
for children and
residents to enjoy one
another’s company.
Phoebe communities
open their doors for
Easter egg hunts,
Phoebe Richland resident Doris Fosbenner surrounded
Breakfast with Santa
by student pen pals at Neidig Elementary School.
Claus, and Halloween,
where children and grandchildren of
The relationships formed at Phoebe
residents and employees can go trick
between children and residents are
or treating.
mutually beneficial, and the ability
for young and old to intermingle and
A favorite intergenerational activity at
enjoy one another is frequent. Bobbi
Phoebe Allentown for seniors and kids
Coombs, Phoebe Richland resident, says,
alike is Camp Phoebe. For one week each
“Intergenerational programs at Phoebe
August, Phoebe Allentown welcomes
mean so much to me. It’s wonderful when I
employees’ children ages 5 to 12 who
can be a part of the upbringing of children.”
spend eight hours each day at Phoebe

A lifelong baseball
enthusiast, Bob
Gehris, Phoebe
Allentown resident,
visits Coca-Cola Park
often with Phoebe to
enjoy baseball games
and Silver Pigs events.

IronPigs, Phantoms Partnerships
Provide Fullness of Life for Residents
For many Americans, sports are a way of
life. And that doesn’t stop just because
you get older. At Phoebe, we try to
find ways for seniors to continue their
interests, even if they can no longer play
the game like they used to.
Bob Gehris, Phoebe Allentown resident,
spent his childhood years on the baseball
field and worked as a Sports Director for
Twin County Cable (now RCN). Gehris
and many of our other residents enjoy
Phoebe’s partnership with the IronPigs,
the Philadelphia Phillies’ farm team,
located only several miles from the
Allentown campus.
For the past three years, Phoebe has been
the sole sponsor of the IronPigs Senior Club,
the Silver Pigs. For $25, members enjoy
perks including group nights, special events
such as bingo and meet the players nights,
giveaway items, and concessions vouchers.
Gehris takes full advantage of his
membership. “Being a Silver Pigs
member is great,” he says. “I get to see
more games and keep an eye on the
team.” Gehris appreciates the benefits of
his membership, including a recent back
stage tour of the stadium and throwing
out a ceremonial first pitch before one of
the games.
The IronPigs Silver Pigs Club currently
has about 300 members throughout the
Lehigh Valley. As the title sponsor of the
Club, Phoebe is able to both provide fun
and entertainment to seniors, but also the
opportunity to educate the area’s older
adults about our offerings at Phoebe.
Staff members from our Allentown and
Richland locations, as well as Phoebe At

Home Services and Phoebe Rehabilitation
Services, have attended Silver Pigs events
to offer advice and provide information on
Phoebe’s comprehensive care offerings.
And the fun doesn’t stop there! In 2014,
Phoebe also teamed up with the Lehigh
Valley Phantoms, the American Hockey
League affiliate of the NHL Philadelphia
Flyers, new to downtown Allentown.
Though it’s the first year for the Phantoms,
the entertainment already started for
Phoebe’s residents.
In November, residents from the Terrace
at Phoebe Allentown enjoyed a behind
the scenes tour of the new PPL Center,
home of the Phantoms, with Allentown
Mayor Ed Pawlowski. Ann Harrity, Terrace
resident, says the event was enjoyable.
“We had lunch at Chickie’s and Pete’s,
which was very good, and then we were
all excited to see the new arena. The size
of it was fascinating, and they already
have so many events booked to come
there!” she adds.
Phantoms staff worked closely with
Phoebe to develop a Phantoms Older
Adults Club which debuts this year. We
are sure that just like the Silver Pigs, the
Phantoms’ senior club will be enjoyed by
many area senior adults.
“We’re thrilled to have Phoebe Ministries
as part of the Phantoms family,” says
Phantoms Executive Vice President Chris
Porreca. “These are incredibly exciting
times for the Phantoms, and it’s because
of the support from partners like Phoebe
Ministries that we’ve been made to feel
so welcome here in the Lehigh Valley.”

Milestone
Birthdays
at Phoebe
Mary McGettigan
Celebrates 95th Birthday
On November 18, State Representative
Mike Schlossberg visited with Mary
McGettigan on
the occasion of
her 95th birthday.
Rep. Schlossberg
presented
Mary with a
Pennsylvania State Birthday Citation,
as well as a large piece of birthday cake.
Mary is a resident of the David A.
Miller Personal Care Community at
Phoebe Allentown. She attended Cedar
Crest College and Lehigh University,
and spent her career as a teacher and
counselor at South Mountain Middle
School, Allentown.

Alyce Tokus Celebrates
100th Birthday
Alyce Tokus,
who turned 100
years old on
December 6, has
volunteered at
Phoebe Allentown
Health Care Center for 25 years. She
is an independent living resident at the
Terrace at Phoebe Allentown, and she
works in the Community Life office
five and a half days a week. A birthday
celebration and “roast” were held for
her at the Phoebe Allentown Holiday
Volunteer party on December 8.
During the party, a Pennsylvania State
100th Birthday Citation was presented
to her by Schlossberg. Alyce is well
known around the Phoebe Allentown
campus for appearing significantly
younger than she is, and for her sense
of humor and outgoing personality!
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Residents can experience the
Pebbles on the Pond program
together with caregivers in the
Serenity Room.

Serenity Room

Offers Meaningful Engagement for
Residents and their Caregivers
Imagine that a loved one has
Alzheimer’s disease or a related
disorder and begins exhibiting
frequent symptoms, including
personality changes, inappropriate
behavior, paranoia, and agitation. You
try different techniques to help calm
or comfort your loved one, often to no
avail. This is a frustrating and difficult
experience that is a reality
for many families affected by
cognitive impairment.
Experts at Phoebe Wyncote confront
these issues with residents daily. We
know that every caregiver wants what
is best for their loved one, including
happiness, genuine relationships,
opportunities for meaningful
engagement, and an enriched quality
of life. We appreciate the difficult,
stressful, and exhausting tasks
caregivers face in providing a loved
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one with all that is needed for the
individual to thrive. Additionally, staff
at Phoebe Wyncote understand that
every person experiencing Alzheimer’s
disease or a related disorder is a unique
individual—a person of value with a
meaningful life history and the capacity
for love and enjoyment—none of which
is diminished by the disease that affects
him or her.
In October, a Serenity Room with
relaxation resources was created on
the Cassel Lane neighborhood at
Phoebe Wyncote. This controlled
multisensory environment provides
a type of therapy that is designed to
deliver stimuli to multiple senses at one
time through touch, sight, sound, and
smell. The room is a peaceful place for
residents with cognitive impairments to
relax or engage with caregivers. Warm
and inviting, with comforting blue

walls, it is equipped with several
devices including:
✜✜A recliner chair that provides massage
and heat therapy
✜✜A Night Sky Machine that simulates
the stars by projecting points of light
on the ceiling
✜✜A Snoezelen machine—a multimedia
tool that provides sounds of water
or bubble therapy, light therapy and
tactile stimulation with the use of
fiber optic tubules that can be placed
on the resident’s lap
✜✜Aroma therapy with personalized,
pleasant scents
✜✜Soothing music and/or books on
tape, personalized for the resident’s
preferences
✜✜Skype programming for residents
with families who do not live closeby
✜✜A therapeutic guided imagery
computer program called “Pebbles on
the Pond”

Pebbles on the Pond is an innovative
approach to providing residents with
an opportunity for reminiscence. The
model, created by the staff at Phoebe
Wyncote, is intended to help family
members of residents with dementia
connect with their loved ones.
Caregivers provide pictures and music
that are special to the resident, and
staff members use them to develop a
beautiful slideshow or “pebble”. The
“pebble” can be played on a computer
screen in the Serenity Room and
enjoyed with family members. Through
this use of technology, the resident
receives meaningful engagement
centered on their life history and
personal interests, while families are
offered a structured way to engage with
their loved ones.
The ability for family members to
maintain a close relationship with
a loved one who has dementia is
invaluable but often rare due to the
many challenging symptoms that
dementia presents. However, caregivers
of residents who have used the Serenity

Room have commented
on the relaxing and lasting
soothing effect that the
room had on their loved
one, making their time
spent together more
peaceful and enjoyable.
Family members were also
surveyed and responses
were overwhelmingly
positive. One family
member noted, “This
experience is a totally
different way to contribute
to the lives of the residents
and their family members.”
Phoebe Wyncote staff also
received a letter from a
A Snoezelen relaxation machine has a color-changing
bubble column as well as fiber optic tubes that
resident’s family member
residents can put in their laps.
thanking them for giving
her mother the opportunity
to make Skype calls to her son who lives
to stay connected with
far away—[this room] is of incalculable
her son who lives long distance: “As a
value. Since travel is no longer possible
calming and restorative sensory space
for either of them, the chance to see and
for all residents to enjoy along with
talk to each other face to face means
the inclusion of a computer for their
more than words can say.”
use—particularly in my mother’s case
As the cases of Alzheimer ’s disease and
related disorders continue to rise, all
of Phoebe’s continuing care retirement
communities continue to develop
innovative therapies for residents with
these diseases. The Serenity Room is
Wyncote’s latest dementia innovation,
and just the tip of the iceberg for
Phoebe’s dementia therapies.
As always, Phoebe’s work is based on
the clear understanding of the potential
that lies within someone with cognitive
impairment, as well as the challenges
that both they and their caregivers are
faced with each day.

The Serenity Room is a small multisensory therapy room in the Cassel Lane
neighborhood at Phoebe Wyncote.

For more information about
memory support services at
Phoebe Wyncote, please visit
phoebe.org/wyncote.
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A person with
mid-stage
dementia may
still be able
to help with a
part of a task
they previously
enjoyed on a
larger scale.

Promoting Meaning and
Engagement for Your Loved
One with Dementia
Kelly O’Shea Carney, PhD, CMC
Executive Director, Phoebe Center for
Excellence in Dementia Care
Remember the old saying “An idle mind
is the devil’s workshop?” While the
wording may be a bit dramatic for the
purposes of our topic today, this old adage
conveys a valuable message. Essentially,
the proverb tells us that when people are
left without meaningful opportunities for
engagement, they often find themselves
engaging in less valuable activities.
For the person with dementia, this is
particularly true. When idleness leads
to boredom, individuals with confusion
due to dementia may find ways to
occupy themselves that are problematic
or even dangerous, such as wandering,
using household tools or equipment
that is not safe, or even sleeping the day
away. But the presence of dementia also
presents a real challenge, insofar as folks
with cognitive losses may not be able to
engage in some of the activities that they
used to enjoy. So what is the solution?
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The key is to identify what the
individual with cognitive losses or
dementia is still able to do. Generally
speaking, for every skill that is lost,
there is some skill or ability that
remains. The goal is to identify what
strengths remain and to harness those
abilities in meaningful engagement.
For example, a person with mid-stage
dementia who used to be the family
cook may no longer be able to prepare
a meal independently, but he or she
may be able to set the table, shuck the
corn, or stir cake batter. Another person
who used to enjoy playing golf may no
longer be able to spend a day on the golf
course, but may enjoy a walk outside,
“hitting a ball” with a plastic golf set,
or watching golf on TV. The point is to
identify small, manageable activities
that draw upon the physical and
cognitive strengths of the individual
and align well with their interests and
experiences.
Engaging in familiar activities like these
can offer many benefits to individuals

with cognitive loss. First, participating
in meaningful activity will provide the
individual with a sense of contributing
to their family or community. We all
like to feel that we are able to give
something to those around us, and
that desire remains intact well into
the late stages of dementia. Second,
participation in activities that require
physical movement and/or cognitive
engagement serve to enhance the wellbeing of the individual. Exercising and
challenging the physical and mental
skills of a person with dementia may
help to stave off or slow decline, and
will enhance the underlying function of
mind and body. Finally, engagement in
meaningful activity serves as a deterrent
to challenging behavior and changes in
mood. For every minute in the day that
a person with dementia is engaged in a
positive pursuit, there is one less minute
of the day that they can be engaged in
behavior or activity that puts them at
risk or creates challenges for their care
and well-being.

As dementia care experts have studied
the issue of engaging individuals with
cognitive loss, they have discovered that
the principles underlying Montessori
education for children apply. Montessori
educational theory draws upon a few
basic premises that translate well to
engaging individuals with cognitive
loss. First, a Montessori approach
utilizes active participation of mind
and body as a means to engage the
individual. In other words, hands-on
activities are offered that draw upon
the skills, interests, and experiences of
the individual to ensure that they are
fully engaged and enjoy the activity.
As much as possible, multiple senses
are stimulated in the activity, and
opportunities for physical, mental and
emotional engagement are provided.
Second, Montessori techniques require
that there are no wrong answers, and
plenty of reinforcement is provided
for any level of participation. For
example, if the individual is engaged
in a painting activity and chooses to
color the sky yellow, it is just fine and
we say “good job!” The point is for the
person to be engaged, regardless of the
product that results from the activity.
Third, Montessori approaches break
down complex tasks into simple steps,
engaging the individual in the steps
that they are able to complete while
providing support and assistance for the
steps that are beyond the person’s ability.
For example, while the individual may
not be able to do the grocery shopping
on their own, they can participate in
selecting the menu items, looking up
recipes, and cutting out coupons for the
shopping trip.
Another aspect of successfully
promoting meaningful engagement
for an individual with dementia is to
weave reminiscence into the activity.
In the example above, as the individual
is selecting menu items for the week,
the caregiver might ask questions

about where the recipe came from,
encouraging memories of favorite meals
or recollections of the people who liked
that recipe in the past. Depending upon
the stage of dementia, the individual may
not be able to fully recollect all of these
things, but most individuals will enjoy
the opportunity to simply reminisce
about their life experiences as they
participate in an activity to the extent
they are able. And, because there are no
wrong answers, even if the recollections
are not quite accurate, the process of
talking and sharing can still be enjoyable,
meaningful and stimulating.
Providing these kinds of opportunities
for engagement requires a great deal
of the caregiver. First, it is necessary to
cultivate a new mindset that focuses
on strengths, rather than weaknesses,
and accepts that performance in any
activity can be meaningful, even if the
outcomes are lacking. In addition, this
kind of approach requires a great deal of
creativity. Identifying activities that the
individual can enjoy and align with his
or her strengths can be daunting. It may
mean approaching common household
tasks in a different way, slowing down
the process to allow the individual
time to participate fully, and “thinking
outside the box” to find new or novel
activities that are related to past interests
and strengths, but still accessible in
spite of cognitive losses. Finally, the
caregiver may need to develop or expand
upon their communication skills.
Communicating with an individual
who has cognitive loss due to dementia
is a special skill that requires patience,
strategy, and a clear understanding of
the disease process. Activities will be far
more successful when the caregiver is
able to “speak the language” of dementia
and engage the person where they are in
their disease process. In fact, sometimes
the best communications skills will rely
most on nonverbal cues and minimize
the use of words altogether.

Montessori approaches break down
complex tasks into simple steps.

Promoting meaning and engagement
for a person with dementia is both a
skill and an art, and is dependent upon
a high level of motivation, creativity,
and patience by the caregiver. Yet,
the benefits of these opportunities
can be profound for both the person
with dementia and the caregiver. The
person with dementia is likely to feel
better about him or herself, enhance
his or her mental and physical wellbeing, and have some fun in a way that
promotes wellness. Meanwhile, for the
caregiver, there is a special joy in seeing
a loved one with cognitive loss fully
engaged in an activity or interaction
that they are proud of, fully enjoying
and demonstrating their skills and
abilities that remain. In this regard, it is
worth the time and effort to learn the
techniques, create the structures, and
develop the communication skills that
make it possible to engage your loved
one in meaningful activity. And let the
devil find somewhere else to work!

Visit phoebe.org/cedc for
more information about the
Phoebe Center for Excellence in
Dementia Care.
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words shortly after they had escaped
the house, “Children, they are only
things. We are alive.” It was chilling
to realize how right he was as they
watched others trying to identify loved
ones from the bodies that had been
pulled from the rubble and were lined
up in the street.
But during all of the times they were in
the basement at home or in bunkers,
Steffens remembers the people around
her making jokes to ease the tension.
“That is how the people of Cologne
survived,” she says. “My father always
said, you can either laugh about it or
cry. That is how I got through it.”

Phoebe Resident Survives
Life in Europe during WWII
Agnes Steffens is a survivor. She escaped
the bombing of her childhood home
near Cologne, Germany with only a
few scratches and bruises. She worked
as an accountant during World War
II, dodging bombs and gunfire, and
avoided being reported to the Nazi
party. She endured through the cold,
bleak post-war period in Europe when
food and fuel were scarce. What makes
her story even more compelling is
the fact that her father was part of the
underground movement, and on at least
one occasion drove Jewish neighbors to
freedom at the Holland border.
“My father was a man of honor,
integrity, and kindness,” says Steffens,
now a resident of the Terrace at Phoebe
Allentown. “He helped a lot of Jewish
people leave the country.” At the time,
Steffens and her sister only knew when
there was uneasiness in the house.
Sometimes men would come to speak to
her father behind closed doors very late
into the night. Other times, her mother
went into her bedroom, lit a candle
and prayed. It was years later when
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she found out that her father helped so
many and even drove a family to safety,
hidden under a tarp in the back of his
truck. “At that time, I really didn’t know
what a Jew was,” recalls Steffens. “To me
they were the same as an Episcopalian
or Catholic; they were our neighbors
and our friends.”
By the end of the war, 80% of Cologne
was destroyed by bombs, even though
it wasn’t an industrial city. “There were
air raids night and day. We didn’t even
get undressed to go to bed,” Steffens
says. One of the only things that was left
untouched was the magnificent gothic
cathedral in the city’s center; the heart
of all the local people, according to
Steffens. Her faith, as well her family’s,
helped them to get through the violence
that each day could bring.
The most difficult moment in the war
occurred when Agnes and her sister
returned to the site of their house that
had been destroyed in order to look for
any items that could be salvaged but
found none. They recalled their father’s

Relatives in the country took Steffens
and her family in. A co-worker
brought her sheets and towels because
she heard that the family had lost
everything. “The people were good
and there was camaraderie. I always
remember the kindness of the people,”
she says of the residents in Cologne
and the surrounding area.

Steffens’ parents, Anna Kurth
and Julius Scheurer.

During the time Hitler was in control,
an organization called the Catholic
Youth was forbidden, and Hitler Youth
was the only approved organization for
young people. Steffens still belonged
to the Catholic Youth, and the group
met in secret. It was in this group that
she met a young woman named Hilde,
who she would find out later was the
sister of the man who would become
her husband. Hilde was a sweet girl
whom Steffens liked very much. A sad

with the Nazi party, a fact that was rarely
clear in wartime Germany. Business
owners who did not become members
of the party would often lose their
companies. “If you blinked at Hitler, you
were gone,” says Steffens.

Henry Steffens with his two sisters. Hilde,
on the left, is the sister Agnes knew from
her Catholic Youth organization. These two
young women lost their lives when their
house was destroyed by carpet bombs.

coincidence would connect the families
before Steffens and her husband Henry
were joined in matrimony. On October 28,
1942, the day that Steffens’ family’s house
was bombed, Henry’s childhood home was
also destroyed. Henry had been drafted
and was not at home, but Hilde, an older
sister, and his father were all killed. Only an
uncle escaped unharmed.
Amidst all of this horror, Steffens also
made history. Because all of the men
were drafted into the German military,
the same phenomenon occurred in her
country as it did in America: a largely
female work force was created. Fresh out
of business school, 16-year-old Steffens
was given an accounting position at a
paint factory called Rasquin that a man
of 30 years or more would usually hold.
It was because she did her job so well
that her boss told her she would have it
as long as she wanted it, even when the
men returned from the war.
One close call in her work place involved
a joke about Hitler dividing the world in
two. “It was very funny,” she remembers.
“Someone brought it to work and
everyone wanted a copy, so I said I
would type as many copies as possible
over lunch when no one was in the
office.” While typing, Steffens suddenly
felt that she was being watched and
turned around to find her supervisor
behind her. Instead of reporting her, all
he said was, “But Miss Scheurer, we must
not waste paper.” After that incident, she
knew for certain that her boss was not

At the end of the war, millions of
people were homeless, the European
economy had collapsed, and much of the
European industrial infrastructure had
been destroyed. U.S. policy in post-war
Germany had been that no help should
be given to the Germans in rebuilding
their nation, save for the minimum
required to prevent starvation. It was
almost impossible to find food at this
time, and only because of her mother’s
ability “to make something of nothing”
from their small garden was her family
able to eat. Standing in line for a loaf of
bread for hours was common, and even
then it did not guarantee that any bread
was left when you reached the front of
the line. Sometimes, Steffens was the last
to leave the house for the day, and she
would see that her mother gave her the
last piece of bread and wondered what
her mother would have to eat all day.
Shoes were also hard to come by at this
time. Citizens were required to wait in
line for weeks or months to receive a
shoe voucher, and then it was up to the
person to find a pair of shoes in a store.
Steffens’ father had to cut the toes off of
the shoes of his two growing daughters
so they could wear something on their
feet, even if they did not fit perfectly.
Four and a half years after the war
ended, Henry Steffens was released
from the Russian prisoner of war camp
where he had been kept, and returned
to Cologne. By luck and a mutual
acquaintance, Henry met Agnes, and
the two eventually married and spent
48 happy years together. In 1954, the
couple had the opportunity to move to
the U.S., where Henry’s older brother
operated a chicken farm. His 6-year-old
nephew taught them both English with
his first grade text books, and it wasn’t

long before Henry was able to begin
working in a delicatessen in Princeton,
New Jersey.
“I always say that American people are
the best in the world,” says Steffens.
“There were so many who helped us start
our lives here.”
After a few years, the Steffens decided to
open their own deli in a commuter town
in North Jersey and called it Henry’s
Delicatessen. By this time, they had two
children who stayed with a babysitter
while they cooked and ran the shop.

Agnes and Henry Steffens at
their engagement party.

A bad heart from years of malnutrition
in the Soviet camp forced Henry to retire
from the food business, but luck sent
the couple a new opportunity in Lake
George, New York. The family cared for
an estate year-round and entertained the
guests of the owner during the summer
months. Their adult daughter was the
catalyst for the pair moving to Whitehall
when they finally retired. After Henry’s
death, Steffens lived in an apartment for
a few years before moving to the Terrace
at Phoebe Allentown.
Her children and many of her
grandchildren live in the greater Lehigh
Valley, and she chose Phoebe because it
was a centrally located community that
met her needs. “I am very happy with
the way they take care of things here and
how they take care of you,” she adds.
“They do a wonderful job.”
“My children said, ‘you’ve worked hard all
of your life. We want you to live somewhere
nice,’” Steffens says with a smile.
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Phoebe
Allentown

Phoebe Berks

Trexler Wing Renovations
Under Way at Phoebe
Allentown Health Care Center

Rev. Barry (Chuck) Galley, retired Executive Director of Phoebe Berks; Rev.
George Miller, Phoebe Berks Cottage resident; Mary Kay McMahon, Executive
Director of Phoebe Berks; and Ron Rider, Phoebe Governing Board member,
offered a presentation at the most recent Power Breakfast in the Berks dining room.

Phoebe Allentown’s Trexler Wing is getting
a makeover! Dolan Construction, Inc. began
work in early 2014 to create a new look for
the interior of the Trexler Wing, located on
the western side of the Health Care Center.
Three phases of construction are planned,
with the first completed in December.
“During this phase,” says Michell Staska-Pier,
Executive Director of Phoebe Allentown, “we
took a total of 24 beds offline vertically over
three levels. Those 24 beds will be converted
to 30 beds, putting six additional beds into
service. In addition, this phase will also
complete a fully functioning nursing station
and a new aesthetically pleasing spa.”
When all three phases are completed over
the course of two years, the wing will have
a more open concept with fewer doors and
walls in common areas. There will also be
renovated balcony spaces for residents to
enjoy, as well as a new conference room
to create more space for social activities,
resident events, and care conferences.

Berks Power Breakfast

The breakfast was one of the events scheduled as part of the year-long
Wernersville Centennial Celebration, and the topic was Phoebe’s history in the
Berks County community.
Phoebe’s development of the 66 acres of Berks farmland began a few years
after Rev. Miller identified the site in the late 1980s. “As part of the planning,
the board incorporated a lot of
prayer, so we were not surprised
when plans began to fall into
place!” said Rider at the event.
(Left to right) Rev. Barry (Chuck)
Galley, Rev. George Miller, Mary
Kay McMahon, and Ron Rider
offered a presentation at the
most recent Power Breakfast.

Phoebe Berks Participates in Wernersville’s
Centennial Anniversary Parade
Phoebe Berks was well-represented at Wernersville’s 100th Anniversary Parade
on September 13. Employees and residents walked the whole route in front
of the new handicapped-accessible bus that was filled with Village residents. It
was difficult for the group to stay together because everyone saw so many people
they knew along the parade route, and stopped to talk or give out candy.
“We felt that the 100th Anniversary Parade was a very special event that we
needed to be a part of,” says Mary Kay McMahon, Executive Director of
Phoebe Berks. “The best part was when we walked past the front of our
campus, and so many residents
were on the balconies, in the
windows and sitting on the lawn
along the route, all waving and
cheering for us. It was a great
community event, and we were
very proud to be part of it.”

Renovations are under way on the Trexler
Wing at Phoebe Allentown.
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Phoebe Berks staff and residents
participated in Wernersville’s 100th
Anniversary Parade.

Phoebe Richland

Phoebe Services

Interior Renovations Begin at Phoebe Richland

Fall PIA Conference Fosters Hope
Among Attendees

The first phase of the Personal Care expansion project has been
completed at Phoebe Richland! Between May and December 2014,
administration offices were converted into long term care resident
rooms. The renovated space, which is now called Gateway West,
has seven private and two semi-private rooms, as well as its own
dining area.

BEFORE

AFTER

On the Gateway rehab neighborhood, the number of available
beds increased from 21 to 24. A new open living and dining area,
complete with a country kitchen, allows staff to prepare and serve
meals from this area as well as wash the dishes there. There is
also a brand new nurses’ station.
The renovated areas appear larger, thanks to wall removal and
reconfiguration. Custom cabinetry now surrounds the fireplace.
Another window and door added to the front porch area allow
rehab patients to enjoy more views of the outdoors. “We are also
having photographs of barns, covered bridges and other rural
scenes made into art work for the walls,” says Tracy Roman,
Executive Director of Phoebe Richland. “The pictures were taken
by Cheyenne Bennett, one of our social workers, and her family,
and we are grateful for the donation of their time and talents.”
“These improvements to our facility allow us to provide muchneeded long term care beds to the community, and have also
expanded our ability to accept short term rehab patients,” continues
Roman. “The Gateway renovations have put us ahead of many
of our competitors when it comes to physical environment
and aesthetics, and have created a very warm and inviting
neighborhood for our patients. In addition, these changes have
increased staff efficiency and satisfaction by improving workflow
and allowing more to be done on the neighborhood.”
In addition to these internal renovations, the major external
work on the Personal Care expansion at Richland is now fully
under way and is expected to be completed this summer.
The progress of the construction is available live via webcam at
phoebe.org/richlandconstruction.

Almost 400 people attended the Phoebe Institute on
Aging (PIA) Fall Conference at DeSales University in
October. Topics of discussion centered around the
theme of “Building Friendly Communities: Addressing
Alzheimer’s and Related Disorders.”
U.S. Senator Pat Toomey made an appearance at the
event to emphasize his focus on Alzheimer’s disease
and the personal nature of its effect on his family. Lori
La Bey, creator of the first dementia friendly community
and memory café in the country, spoke passionately
about dementia friendly community models and how
attendees could begin their own dementia friendly
effort. Pennsylvania Secretary of Aging Brian Duke
delivered the second keynote and informed the audience
about the recently passed Pennsylvania State Plan for
Alzheimer’s Disease and Related Disorders.
If you are interested
in receiving
information on future
Phoebe Institute on
Aging conferences,
please email
tbrady@phoebe.org
or call 610-794-5150.
U.S. Senator Pat Toomey with Scott Stevenson, President &
CEO of Phoebe Ministries, at the PIA Fall Conference.

Ron Rider Named Volunteer
Fundraiser of the Year
Ronald Rider, member of the Phoebe
Ministries Governing Board, was
recently named Volunteer Fundraiser
of the Year at The Association of
Fundraising Professionals Eastern PA
Chapter’s National Philanthropy Day
Awards Breakfast on November 12.
Rider has been instrumental over the
years for providing his time, talent, and treasure to guide
many fundraising initiatives at Phoebe. He also serves as
Chair of the Institutional Advancement Committee and
served as Chair of the Governing Board from 2005 to 2008.
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Phoebe Wyncote
Members Transition Off Phil-Mont
Strategic Advisory Council
On December 9, three longtime
members transitioned off of the PhilMont Strategic Advisory Council (SAC).
Rev. Narie Grayson served for 24 years,
Geraldine Woodroffe served for 25
years, and Tom Binckley served for
27 years. These many years of service
represent the combined time that each
member served on the Wyncote Board
of Managers, as well as their service on
the SAC. They were also original board
members when Phoebe Ministries
became affiliated with Wyncote Church
Home on February 1, 2006.
(Left to right) The Rev. Narie Grayson; Robert Bertolette, current Chair of the
Phil-Mont SAC and member of the Phoebe Ministries Governing Board; Geraldine
Woodroffe; and Tom Binckley.

PHOEBE CAREER UPDATES
Susan Schlener, RN, BSN, NHA was appointed Executive
Director of Phoebe Wyncote. Schlener is responsible for
directing and coordinating the overall operations of the Phoebe
Wyncote campus. In 2011, Schlener was promoted to Director
of Nursing at Phoebe Wyncote. Employed at Phoebe since 1993,
Schlener was previously the Unit Manager on the short term rehab
neighborhood and Interim Assistant Director of Nursing, both on
the Phoebe Allentown campus.
Susan Hala was appointed Director of Admissions for
Phoebe Wyncote. Hala is responsible for managing the
Admissions Department by organizing the activities of the
department and marketing the Phoebe Wyncote campus and
services to local referral sources.
Katherine Clowney, RN was appointed Director of Nursing at
Phoebe Wyncote. In this position, Clowney is responsible for
managing and organizing the nursing department and ensuring
the department’s compliance with policies and regulatory
requirements. A member of Phoebe’s staff since 2010, Clowney
was most recently a Unit Manager at Phoebe Richland.
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Messenger
Magazine
Receives
Gold MarCom
Award

The Fall 2013 Issue of The Phoebe
Messenger was awarded a MarCom
Gold Award in the non-profit
newsletter category.
The MarCom international awards
competition recognizes outstanding
creative achievement by marketing
and communication professionals.
Over 6,500 entries were submitted
internationally, and only 23 percent
of entrants received a Gold Award.
The winning issue focused on health
and featured exceptional seniors who
reside in Phoebe communities, including
a Phoebe Berks resident who swims,
walks, and works out at the age of 100.
The Phoebe Berks Olympics event, brain
health, and an effective wellness program
were also featured.
Many thanks to the talented graphic
design team at Jangle Advertising in
Nazareth, PA for helping Phoebe
achieve this distinction.

Calendar |
Using AmazonSmile
is an easy way to
support Phoebe
Ministries every time
you make an online
purchase on Amazon.

EVENTS

March 2015

March 2015 (continued)

12	5:00 p.m.
	The Phoebe Institute
on Aging Benefit

	
Phoebe Institute on Aging Spring

25 5:00 p.m.
Conference “The Arts and Aging”

SteelStacks, Bethlehem, PA

	Call 610-794-5163 or e-mail
mdriscoll@phoebe.org for
more information.

Simply visit
smile.amazon.com
and search for
“Phoebe Devitt Homes”
when you are asked to
choose your charity!

4

	Phoebe Allentown Health
Care Center, Moyer Hall

	Call 610-794-5364 or e-mail
jwickel@phoebe.org for
more information.

17 10:00 a.m.
Coffee & Conversation
	Enjoy a tour and refreshments
at Phoebe Berks Village!

	RSVP by March 12 to
610-927-8171 or
rtuerk@phoebe.org.

	Call 610-794-5150 or e-mail
tbrady@phoebe.org for more info.

April 2015

17 10:00 a.m–3:00 p.m.
Spring Craft Bazaar
When you shop using
smile.amazon.com, you’ll find
the same selection as Amazon.com,
with the added bonus that Amazon
will donate .5% of the purchase
price to Phoebe Ministries.

	Miller Symphony Hall, 23 North 6th Street,
Allentown, PA 18101

1:00 p.m–3:00 p.m.
Easter Egg Hunt

	Phoebe Allentown Health Care Center,
Front Lawn/Moyer Hall

	Call 610-794-5364 or e-mail
jwickel@phoebe.org for more info.

May 2015
2

2:00 p.m.

	
How to Succeed in Business
	
The Main Stage, Labuda Center for Performing
Arts, Act 1 DeSales University
Proceeds from the May 2 matinee will
benefit Phoebe Richland!

	Call 267-371-4508 or e-mail
kkiehstaller@phoebe.org for more info.

SAVE THE DATE
FOR OUR SPRING CONFERENCE!
PHOEBE INSTITUTE ON AGING PRESENTS

THE ARTS AND AGING
WEDNESDAY, MARCH 25, 2015
Miller Symphony Hall, Allentown

Visit www.phoebe.org/piaconference
for more information or
to register by March 16.
THE CONFERENCE IS FREE OF CHARGE
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Marketing and Institutional Advancement
1925 Turner Street
Allentown, PA 18104
1-800-453-8814
phoebe.org

“Like” Phoebe Ministries’ Facebook page at
facebook.com/phoebeservingseniors

First in the Country to Earn Organization-Wide
“Excellence in Care” Distinction
Phoebe Ministries operates seven memory support communities, all of which have achieved the
Excellence in Care status from the Alzheimer’s Foundation of America. Phoebe is the only organization in
the country that has achieved this distinction for all memory support care throughout the organization.
Additionally, as of January 2015, Phoebe operates 7 of the 11 communities statewide with the distinction.

