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Dear Phoebe community,
I’m starting this issue of The Messenger with Phoebe’s mission statement for a
number of reasons. First, and most obviously, it guides everything that we do in
service to older adults and provides a clear mandate for the organization’s future.
Second, it provides me the opportunity to remind you that our mission doesn’t end
in our facilities; we seek to serve those in our residential settings with the highest
level of care while also striving to benefit older adults throughout our community.
That leads me to my third reason: this issue is in some ways a testimonial to our
efforts at living up to all the aspects of the mission.
In stories such as those about Pathstones by Phoebe, Senior Health and Fitness Day,
and our Phoebe Institute on Aging programs, you’ll learn more about the work we
do for those outside of our walls. Our “Ask the Expert” series and our commitment
to hiring incredible employees like Judy Kline and Lisa Fichera are in support of
residents and families alike. And stories about our soon-to-be-opened personal
care facility, Meadow Glen at Phoebe Richland, and a number of pieces about our
residents provide a glimpse of our service to those within Phoebe communities.
My commitment to living up to Phoebe’s mission, and the commitment of all those
throughout our organization, is unwavering. Thank you for trusting us, partnering
with us, and supporting us as together we strive to carry that mission forward into
the future.
Peace,

Scott R. Stevenson
President & CEO

Cover Image: Melanie Kohler, Executive Director of Pathstones by Phoebe,
stands in front of the Pathstones office in Allentown. Learn more about
Pathstones on page 12.

Lisa Fichera credits her parents for encouraging her to enter a
field where should could help other people. Here, she sits at the
Terrace with Phoebe residents enjoying an afternoon discussion.

Lisa Fichera, COO, Named Women of
Influence Lifetime Achievement Awardee
Lisa Fichera, Phoebe’s Chief Operating
Officer (COO), was named a Woman
of Influence and the sole recipient of
the Lifetime Achievement Award at the
2015 Lehigh Valley Business Women of
Influence Awards luncheon.
Fichera began her career at Phoebe in
1978 as an Administrative Assistant in
the Human Resources Department, and
currently serves as Phoebe’s COO. In
her tenure, she’s provided more than 30
years of invaluable service, guidance, and
vision to the organization.
In her formal nomination, Rev. Dr.
Grant Harrity, the President of Phoebe
Ministries until 1994, said, “Lisa is
an extremely bright woman and has
common sense and very good judgment.”
During Rev. Harrity’s time as President,
Phoebe expanded from a single skilled
nursing home in Allentown to an

organization with communities also
in Berks and Northampton counties.
As Phoebe expanded, so did Fichera’s
responsibilities in the Human Resources
Department. In 1992, after 14 years of
various roles in the department, she was
promoted to Director. In 1994, Fichera
became the Vice President of Human
Resources. The promotions continued
until most recently, when she was named
Chief Operating Officer for the entire
Phoebe organization. Today, Fichera
oversees the daily operations of Phoebe,
along with Scott Stevenson, President
and Chief Executive Officer, and Sandy
Massetti, Chief Healthcare Officer.
“Lisa’s longevity at Phoebe is a wonderful
example of the many employees we have
with years of service and dedication. It’s
inspiring to see the passion our employees
have, and for that to be showcased within

our senior leadership,” says Glenn Stine,
Director of Human Resources.
Fichera modestly credits her success to
her parents. “They were both teachers,”
she says, “And they encouraged me to get
my education and to pursue a career that
would help other people.” She also cites
the Rev. Paul P. Haas, Executive Director
of Phoebe Home in the 1970s, for
providing her with what she says is the
best business advice she’s ever received:
“Be attentive to the needs of our
residents, be a good listener, and balance
the financial considerations of a decision
with the human considerations of a
decision.” The encouragement from her
parents and advice from Rev. Haas have
served Fichera well over the years, and
she says she is “most proud and blessed
to be a part of Phoebe and a Woman of
Influence in the Lehigh Valley”.

Lisa Fichera, Lifetime Achievement Awardee, and the other honorees

were recognized at the third annual Women of Influence awards ceremony May 19
at Cedar Crest College in Allentown. Women of Influence is facilitated by Lehigh
Valley Business, and awards women who are cited for contributions to their company,
industry and community. Each honoree has a solid reputation based on experience,
exceptional integrity and leadership skills, along with a proven track record of
accomplishments. Honorees were selected by an independent panel of judges.

Lisa Fichera with her husband, Michael, at the Women of Influence Luncheon
where she received the Lifetime Achievement Award.
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New Name
Badges for
Phoebe Staff
In accordance with new state
mandates, and as part of Phoebe’s
2014 Leadership Development
Forum’s Appearance Standard Project,
staff members are now proudly
sporting updated name badges which
make identification a breeze!

Martha Reitz, retired French teacher, leads a language class during French Week at The Terrace.

Vive La France Week
at the Terrace
Oh là là! All things French were enjoyed
by residents of The Terrace at Phoebe
Allentown during the week of June 14.
When Librarian Matthew Foley from
the Allentown Public Library reached
out to Administrative Assistant Kathy
Molinaro about hosting a virtual tour of
Versailles for Terrace residents, Molinaro
was inspired to create an entire week of
celebrating France. “Vive La France Week
incorporated French culture, music,
history, and food,” says Molinaro.
The theme kicked off on Monday, June
15, when Phoebe Volunteer and former
French teacher Martha Reitz taught an
engaging class about the French language.
By the end of the class,
participants were
able to put together
a basic conversation
comprised of
short greetings
en français.
Reitz, dressed as King
Louis XIV, describes
the French monarch’s
unique style.
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On the morning of June 18, residents
gathered in the lobby to enjoy a leisurely
café-inspired breakfast of croissants, coffee,
and fellowship. Later that afternoon, Foley
walked residents through 13 rooms of
Versailles Palace using Versailles 3D by
Google Earth. Several residents shared
memories of visiting the palace in person
in the early 1980s.
Friday, June 19, wrapped up the fun with
“French Fun with Martha”. She presented
trivia, songs, and jokes related to France
and French language. She also discussed
famous French historical figures and
dressed up as King Louis XIV, complete
with curly hair and high-heeled red shoes
with red ribbons in the style of his time.
Later that evening, residents enjoyed a
screening of the movie Chocolat.
“The week reminded residents of a trip
they had to France, or their high school
French class, or how a croissant tastes,”
explains Molinaro. “They really enjoy our
theme weeks and theme lunches at The
Terrace.” We can’t wait to hear about her
inspiration for the next theme week!

Visit phoebe.org/terrace.

The badges were designed to more
clearly note each employee’s first
name and department. The sansserif font that is now being used
on the badges is known to be the
most legible typeface for senior
adults. The badges can be affixed
to clothing via a magnet strip which
prevents them from turning over, so
the identification information will be
visible at all times.
Some of the new name badge
features include:
•		A horizontal orientation so
that more information can fit
on the badge
•		The department name in all
capital letters
•		The first name appearing
larger than the last name
•		The campus location noted in
a colored stripe along the
bottom of the badge
The colored stripe will coordinate
with new uniform colors that staff
will be required to wear beginning in
the summer of 2016.
All of the revisions to Phoebe’s
Appearance Standard have been
made with the residents and their
family members in mind.

Rev. Shelly, center, poses with fellow
Phoebe staff, family, and friends at the
Palm Sunday service.

staff members. Rev. Dr. Brooks-Cope had
encouraged staff to write poems about Rev.
Shelly before the party so they could be read
aloud during the celebration. Rev. Shelly
was very flattered and grateful for all of the
thoughtful poems that were shared aloud.

Celebrating Rev. Shelly’s
Retirement and New
Pastoral Assignments
This past spring, Rev. Dorothy “Dot”
Shelly made the tough decision to retire.
Rev. Shelly has served as Chaplain at
Phoebe for 18 years, starting at Phoebe
Allentown and transitioning to Phoebe
Richland when it opened. In addition to
her dedication to Phoebe, she has been
an active member of the Council for
Health and Human Service Ministries
(CHHSM), along with many other
organizations. Over the years, Rev. Shelly
has built a strong religious community
at Phoebe, and made many lasting
friendships.
Since she has been involved with so
many people at Phoebe and in the
community, it was important to show
Rev. Shelly just how much she has
impacted all of those she’s served. Two
ceremonies were held in her honor.

The first one took place on March 29—
Palm Sunday. “A beautiful service was
held at Phoebe Richland, and afterwards
there was a farewell reception for
Chaplain Shelly with residents, family,
and guests,” recalls Rev. Dr. Scott
Brooks-Cope, Director of Pastoral Care.
“Former Vice President of Pastoral
Care, Dr. Allan Kramer Moyer; Lisa
Fichera, COO; and Tracy Roman,
Phoebe Richland’s Executive Director,
all said very nice words about Rev. Shelly
during the service. Larry Benner was
kind enough to play the piano and sing.”
During the farewell reception, Rev. Shelly
returned her Phoebe Ministries stoles to
Rev. Dr. Brooks-Cope so that they could
be passed on to the next chaplain.
Two days after Rev. Shelly’s Palm Sunday
Service and farewell reception, there
was also a farewell party offered by

On Easter Sunday, Rev. Jamie Moyer
began her ministry as the new chaplain for
Phoebe Richland, after serving as chaplain
at Phoebe Wyncote for a short time.
Rev. Moyer is an ordained United Church
of Christ (UCC) minister. She has served
at churches in both the Pennsylvania
Northeast Conference and Pennsylvania
Southeast Conference of the UCC. Most
recently, she was pastor of St. Peter’s UCC
in Allentown. She completed four units
of Clinical Pastoral Education training
at Phoebe this past year and witnessed
firsthand the dedication and devotion
the pastoral care staff have with their
respective Phoebe communities.
Chaplain Jennifer Smith, a recent
graduate from Phoebe’s Clinical Pastoral
Education program, had already gotten to
know the staff and residents at Wyncote,
making her a natural choice when the
position became available. “Chaplain
Smith started her ministry at Wyncote
in April, right where Rev. Moyer left off,
creating a seamless transition for staff
and residents,” says Rev. Dr. BrooksCope. Smith has a Master’s Degree in
General Experimental Psychology from
the State University College at Genesee,
NY, and a Master of Divinity Degree
from Lutheran Theological Seminary in
Philadelphia, PA. She also brings years
of professional experience as an applied
psychologist. Chaplain Smith is currently
working toward the final steps toward her
ordination in the UCC, and is currently
licensed through the UCC for her work at
Phoebe Wyncote.
Past and present staff at Phoebe Richland
and Phoebe Wyncote have helped make
these recent pastoral changes a very
smooth transition.
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“We enjoy knowing that we have
arranged to help support an organization
that we both love,” say Jim and Betty
Garraway of Phoebe Berks.

Jim and Betty truly love Phoebe, and
after understanding the workings of
this deferred charitable gift vehicle, they
decided that it was right for them. The
Garraways worked with Charlie Fehr,
Director of Institutional Advancement,
to explore this option. The gift also
qualified them to become members of
Phoebe’s Legacy Circle.

Garraways Establish a CGA
Jim and Betty Garraway have been
residents at Phoebe Berks for nearly
three years, and very much enjoy their
cottage and community life. Betty’s
relatives were members of the United
Church of Christ, and she remembers
hearing about Phoebe’s services to older
adults as a young child. She became
more familiar with Phoebe Berks when
her mother, Evelyn Mattern, became a
resident in the Health Care Center. Jim
and Betty were very pleased with her
care and began supporting Phoebe Berks
with charitable gifts in 1996.

Shop Harmony Society, traveling,
and much more.

Years later, Betty and Jim joined the
Phoebe Berks “Waiting List” for
independent living, and came to several
open house programs before deciding to
move from their home in Wyomissing to
their new cottage in Wernersville.

A CGA provides benefits to both
the donor and Phoebe Ministries. A
CGA is not a commercial annuity or
an investment; it is a charitable gift
arrangement. While you receive benefits
during your lifetime, Phoebe benefits
from what is left after your death. The
Garraways thoughtfully considered the
workings of this type of gift arrangement:

The couple, who have been married
for over 50 years, are always seen
together around campus wearing big
smiles, talking with other residents,
and enjoying various activities and
programs. They serve as members of the
Community Life Committee, participate
in various exercise classes, sing with the
Phoebe Berks Choraleers, play with the
Phoebe Berks Bell Choir, participate as
Boardwalk Olympians, and compete
in the inter-retirement community
games. And then there are their offcampus pursuits that involve significant
responsibilities with Lincoln Park
United Methodist Church and Barber
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Jim is a retired mechanical engineer
and worked most of his career for
Carpenter Technology (Car Tech). A
typical engineer, Jim always does his
homework before making important
decisions—of course, seeking Betty’s
input as well. Together, they always come
up with plans that work. They did a lot
of research before deciding to come to
Phoebe Berks. The same is true of their
decision to execute their first Charitable
Gift Annuity Contract (CGA).

✜✜You transfer assets into the CGA
(cash or securities)
✜✜You receive a charitable gift
deduction for about half of what you
transfer immediately
✜✜You get an income for life—part of
which is tax free (federal income tax)
for a period of years
✜✜The older you are, the higher the
income pay-out percentage
✜✜What is left after your death goes
to Phoebe in support of its mission
and ministry

“We like our CGA because it generates
a nice income stream for us,” say the
Garraways, “and we enjoy knowing
that we have arranged to help support
an organization that we both love. We
think it’s an idea that other residents
should consider, too. We were so
pleased with our first CGA, we started
another less than two years later.”

For an informational brochure
and personal CGA illustration,
please contact Charlie Fehr,
Director of Institutional
Advancement at 610-794-5153
or cfehr@phoebe.org.

Is this gift deductible?
Qualified Tax
Advisors can Help!
If the question is: “Is this gift
deductible?” … the most
appropriate response may be,
“It depends!” Your unique
circumstances contain variables
and conditions that should be
considered when determining if
gifts are deductible. Many complex
tax regulations impact charitable
gift deductions. General information
is never meant to provide all the
insight that is required. Phoebe
encourages its donors to consult
qualified tax advisors (including
CPAs and Tax Attorneys) when
addressing important charitable
deduction questions.

Food Drive Benefits
Second Harvest

The late Rev. Wallace Bieber, far right, is accompanied by (l-r) Rev. Dr. Scott
Brooks-Cope; Rev. Richard Whitney; and Scott Stevenson, President & CEO.
This photograph was taken at Jordan UCC during Rev. Dr. Brooks-Cope’s
installation at Phoebe Ministries.

In Memory of Rev.
Wallace J. Bieber
The Rev. Wallace “Wally” J. Bieber, 89, who served Phoebe for many years
as a member of the Phoebe Ministries board of trustees from 1992 to 2004,
passed away while attending worship at his beloved Jordan United Church
of Christ (UCC) in Allentown on April 26, 2015.
Following his service in World War II, Rev. Bieber attended Muhlenberg
College, Franklin and Marshall College, and Lancaster Seminary. He
served at churches in Frederick, MD, and Lebanon, PA, and ended his
career as pastor of visitation at Jordan UCC. Rev. Bieber lived at Phoebe
Berks with his wife, Sylvia, until she passed away in May of 2014. After
this, he moved to the Phoebe Allentown Health Care Center last summer
to be closer to his hometown and his church family at Jordan UCC.
Those who knew Rev. Bieber knew he was a gentle and caring soul. In
the last few months of his life, Chaplain Intern Bradley Leight did a very
detailed life review with Rev. Bieber. Chaplain Leight said it was very
meaningful for him as a young pastor to spend so much time with Rev.
Bieber and to hear about the great things he did in his life and ministry. It
was obvious that he loved his family very much, and he had a great zeal for
the church and its ministry.
At the funeral service, the Rev. Dr. David Charles Smith remembered Rev.
Bieber with the words of 2 Timothy 4:7, “I have fought the good fight; I
have finished the race; I have kept the faith.” Following the service, he was
buried with military honors in the cemetery of the Jerusalem Western
Salisbury UCC, where he had been ordained into the Evangelical and
Reformed Church in 1957. Rev. Bieber lived out the last years of his life in
our Phoebe communities, and will be missed by many.

Earlier this year, CURA
Hospitality, Phoebe’s
dining services
provider, coordinated
a food drive to benefit
Second Harvest Food
Bank of the Lehigh
Valley. Staff members
rallied together to
make a donation of
283 pounds of food
and $290 in monetary
donations. Residents
of The Terrace at
Phoebe Allentown
also contributed to the effort.
Andrea Barnes, Clinical Nutrition Manager,
recognized the importance of holding a
food drive because, “Many people donate
for the holidays, but food rations get
depleted as donations decrease during
other parts of the year.”

Bob Seibert Honored by
Lehigh County’s Unsung
Heroes Program
Every year,
through The
Unsung Heroes
Program, the
Lehigh County
Office of Aging
& Adult Services
pays tribute to
Phoebe Allentown volunteer,
Bob Seibert, was a recipient
individuals over
the age of 60 who of the Unsung Heroes Award
display exceptional in honor of his dedication to
Phoebe residents.
generosity with
their time and talents for the benefit of the
community. In May, Phoebe Allentown
volunteer Bob Seibert was a recipient of
the award in honor of his dedication to
Phoebe residents. Seibert has donated
over 450 hours of his time to Phoebe each
year over the last 14 years. He can often be
seen playing the boomba and transporting
residents, but he is most known for playing
Santa Claus every year. No matter what
Seibert is doing, he brings smiles and
laughter to everyone he encounters.
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PHARMACY

All Hands on Deck:

Phoebe Services Pharmacy Prepares
to Serve Cedarbrook Residents
When Phoebe Services Pharmacy was
awarded the Independent Pharmacy
Services contract for Cedarbrook
Nursing Homes, the initial plan for
implementation was carefully scheduled
to meet the 90-day deadline. Roughly
670 residents at Cedarbrook had
medication and treatment orders which
needed to be entered into the pharmacy
computer system. In addition, nurses
from Cedarbrook’s 16 nursing stations
needed to be trained before the day of the
conversion from the previous pharmacy
system. It was a daunting task, but one the
pharmacy staff was well prepared for and
excited to embark upon.
But when the timeline was reduced to
rolling out services in just 45 days instead
of the original 90-day timeline, the
benefits of Phoebe Services Pharmacy
being part of a larger organization became
clearly evident.
Nurses from Phoebe’s Continuing Care
Retirement Communities volunteered to
pick up extra hours to enter Cedarbrook
resident orders at the pharmacy to help
meet the new deadline. The pharmacy

conference room became the congregating
place for the order entry teams, consisting
of Phoebe pharmacists and nurses working
together with clinical nurse informaticists
working from the Cedarbrook facilities,
to ensure order accuracy and support
the Cedarbrook staff in learning the new
electronic medication administration
(eMAR) system.
When pharmacy staff were pulled from
their regular dispensing duties for
the Cedarbook project, the rest of the
Allentown pharmacists, technicians,
and drivers stepped up to do anything
necessary for the project to succeed while
continuing regular customer service for
the existing pharmacy accounts. “Everyone
pitched in—filling gaps in coverage,
working long hours, and going above and
beyond their normal duties—to perform
many tasks not in their job description,”
says Cindy Richart, Executive Director,
Pharmacy Operations. “In addition,
a night shift was added, making the
pharmacy a true 24-hour operation
that necessitated the hiring of four new
pharmacists and a billing analyst.”

The pharmacy conference room
became the gathering place for
the order entry teams during
the Cedarbrook roll-out.

Phoebe Staff Development
personnel graciously took on some
of the pharmacy’s clinical nurses’
responsibilities for managing current
pharmacy accounts as well. Phoebe’s
Information Technology department is
always involved in pharmacy roll-outs,
but their staff worked particularly hard
to facilitate this transition, supplying
hardware, juggling resources, and
supporting technical and training
needs. Teamwork ensued across all
Phoebe service lines, making this
project a perfect embodiment of
Phoebe’s Faith in Action Values.
Due to the efficiency of the
dedicated Phoebe staff as well as the
professionalism, cooperation, and
can-do attitude of the administration,
management, and staff of Cedarbrook,
the project was soon ahead of schedule.
The July 1 rollout was an extremely
smooth transition.
Looking to the future, the success of
this endeavor will help lead to more
growth to support the charitable
mission of Phoebe Ministries.

The Pharmacy has a new website! Visit phoebeservicespharmacy.org to learn more
about our pharmaceutical services.
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The Greatest Generation |

AT PHOEBE

Princess Martha of Norway
is greeted by Girl Scouts.

Phoebe Berks Resident a
Witness to History in D.C.
“In the long run, we shape our lives,
and we shape ourselves. The process
never ends until we die. And the
choices we make are ultimately our
own responsibility.”
Eleanor Roosevelt (1884 - 1962)

Eleanor Roosevelt visits with Girl
Scouts at the Little House.

Eleanor Roosevelt’s impact on American
history is indisputable. Her work as a
diplomat and reformer has influenced
movements for peace and social change
for generations, and her quotes are familiar
even now, over 50 years after her death.
Most of us have known Eleanor from afar—
from history lessons, photographs, her “My
Day” writings, and radio appearances. But
for Rev. Evelyn Aurand, an independent
living resident at Phoebe Berks, growing up
in Washington during the Roosevelt era had
many benefits, including getting to know
a very special First Lady.
As an intermediate-level Girl Scout, Rev.
Aurand’s troop from Chevy Chase, MD,
would attend events at the Girl Scout Little
House, the official headquarters for the
Girl Scouts in the U.S. It was there that they
would work on crafts, participate in activities,
prepare special luncheons, and listen to
Eleanor Roosevelt speak when she visited!
Of the visits, Rev. Aurand remembers,
“You had a sense of her concern for
people who were poor or of other races.”
In fact, she helped to form a nonprofit that educated farmers on how

to supplement their income through
furniture production, and was the first
white resident to join the Washington,
D.C. chapter of the NAACP. “She was
someone who could see value in all kinds
of people,” adds Rev. Aurand.
The First Lady was also known for
re-writing the rules of her important
title, including holding her own press
conference two days after her husband
Franklin D. Roosevelt’s inauguration
(something that has never been done
before or since) and refusing Secret
Service protection. The latter was noted
by Rev. Aurand, who would often see
her when shopping with her mother,
especially at a particular book store they
frequented. “I never had the sense that
she was surrounded by security. She just
shopped,” says Rev. Aurand.
One of Rev. Aurand’s earliest memories
was being present at Franklin Delano
Roosevelt’s first inauguration in 1933.
At such a young age, she only recalls
sitting on her uncle’s shoulders with a
sea of people surrounding them. Family
members from Pennsylvania had come to
stay with them for this historic event, and
her father bought army cots in order to
give everyone a place to sleep.

The Girl Scouts of America’s “Little
House” in Washington, D.C.

She remembers another important
presidential event more clearly, because
she was older and given the responsibility
of holding a flag for the entire day. Great
Britain’s King George VI and his wife,

Queen Elizabeth, visited
D.C. for two days in June of 1939 before
leaving for a more relaxed visit at the
Roosevelts’ private estate in Hyde Park,
New York. It was the first time a British
monarch had ever set foot on American
soil. Rev. Aurand and 3,000 other Girl
Scouts were invited to stand on the
White House lawn while the royal couple
passed by. “The flag became very heavy,
but I had a good view as they came
through,” she quips.
Rev. Aurand had the opportunity to
actually meet and have her photo taken
with another person of royal birth, when
Princess Martha of Norway visited the Girl
Scout Little House. “She visited often when
the Roosevelts were in the White House.
She came to the Little House to see what we
were up to, like participating in American
folk dancing,” Rev. Aurand comments.
It was not until she attended Hood
College in Maryland as an undergraduate
that Rev. Aurand realized the distinct
advantages she had while growing
up in Washington. She noted that the
public schools took their students to the
embassies, to art museums, and to Native
American dances for cultural immersion
experiences, in addition to excursions
with the Girl Scouts. “It became obvious
that I had had experiences that other
women didn’t,” she recalls.
As Rev. Aurand grew older and began
reading Eleanor Roosevelt’s newspaper
column, “My Day,” she could reflect
on the moments spent with this
monumental figure in our history.
“Suffice it to say, she was a real person
and a role model for many young
women,” Rev. Aurand reminisces.
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MEADOW GLEN

Meadow Glen
PERSONAL CARE

Coming This Fall at Phoebe Richland
Bucks County seniors now have a new
option for care close to home! Phoebe
Richland is excited to announce the Fall
2015 opening of the new 72,600-square
foot Meadow Glen Personal Care
building. Designed as an addition to the
current Richland campus, Meadow Glen
features 62 studio apartments, 10 onebedroom apartments, and four semiprivate rooms. With this expansion,
Phoebe Richland is meeting a growing
need in Upper Bucks County for older
adults seeking traditional personal care,
or personal care with memory support
services.
According to the U.S. Census Bureau,
the population of people aged 65 and
older in Bucks County is about 16%.
With that figure growing rapidly—and
projected to double, nationwide, by
2050—Lauren Everett, Director of
Admissions, has already had many
conversations with families looking for
Assisted Care and Memory Care options
in Upper Bucks. “As a native to the area,”
says Everett, “I’m thrilled that we finally
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have the opportunity to expand our
services that will benefit our community
as a whole. It’s rewarding to know that
Phoebe Richland will now have the
ability to serve seniors every step of the
way in their continuum of care.”
The second floor will be dedicated to
providing personal care as needed,
to help residents maintain their
independence. Eighteen of the studio
apartments in the new Meadow Glen
facility are dedicated solely to memory
support in order to serve residents in
need of specialized memory support
along with personal care, and the
20 studios in the opposite wing can
be opened as regular personal care
or memory support, depending on
community need.
Phoebe worked with industry-leading
professionals throughout the planning
process of the Meadow Glen expansion
to create a cutting-edge model to meet
the current and future needs of Phoebe’s
residents and the community. “The
construction of the new facility began

about one year ago, and the finishing
cosmetic touches are just being applied
to the building now,” says Tracy Roman,
Executive Director of Phoebe Richland.
“We are so excited about the changes
that have been transforming our campus
into a place that better meets our current
and future space requirements. Not
only do we have the new Meadow Glen
Personal Care facility, but we also created
new office space for staff members and
nurses, and increased kitchen space for
our culinary team, so everyone is really
benefiting from the expansion.”
Between May and December 2014,
the first phase of the project involved
changes to the interior administration
offices at Phoebe Richland—they were
converted into long term care resident
rooms, and the renovated space was
renamed to Gateway West. The area now
has seven private and two semi-private
rooms, and its own dining area.
The Gateway rehabilitation
neighborhood was also renovated to
increase the number of available beds

from 21 to 24. A new nurses’ station was
installed here, in addition to a new open
living room and country kitchen dining
area that allows staff to prepare and
serve meals from this neighborhood
and wash dishes.
By January 2015, construction on the
new exterior structures was under way.
The construction was highlighted on
phoebe.org through the installation of
a construction webcam for the public
to be able to visit and monitor the
daily progress of the building. Despite
the snowy winter weather and frigid
temperatures of the late winter months,
the structure of Meadow Glen quickly
took shape. A connector was built to
link the new building to the original
one. In addition to the 76 new personal
care apartments in Meadow Glen,
the connector between personal care
and the Health Care Center includes
a new kitchen to service both areas,
a new chapel, new offices for Health
Information Management and Pastoral
Care, a receiving area, and a break area
for employees.
“Even with the expansion,” Everett says,
“Phoebe Richland will still maintain the
feeling of a small community, which is
appealing to many.”

Phoebe Richland staff review
construction planning in the Meadow
Glen main entrance.

Meadow Glen’s new entrance is taking shape at Phoebe Richland.

Photographs of barns, covered bridges,
and other rural scenes bring some Upper
Bucks County culture into the Gateway
rehab unit, making the halls of Phoebe
Richland feel even more familiar and
inviting. Cheyenne Bennett, Director of
Social Services, and her family donated
their time and talent as photographers
to contribute beautiful artwork of local
buildings and landmarks. “I love telling
residents and visitors about where each
picture was taken and what it means to
me,” says Bennett. “My favorite pictures are
the ones of my Grandmother’s barn. She
passed away a year ago at the age of 98 and
a half! So it is really awesome for me to be
able to see the pictures every day.”
Another part of that Upper Bucks
community feeling will be noticeable
during religious services in the new
Meadow Glen chapel. Stained glass
windows from the former Conference
Center of the United Church of Christ
Penn Southeast Conference grace
the chapel walls, overlooking a small
reflecting pool.
The Meadow Glen expansion has been
an exciting and sometimes demanding
time for Phoebe Richland over the last
year and a half, but Roman is looking
forward to all of the benefits to come.
“I know that it has been challenging
at times for our staff, residents and
visitors during all of the renovations
and construction,” she says. “However, I
can’t wait for our official ‘grand opening’
because I know that the finished product

will be well worth it. We will have a
community that offers a wider array of
senior services that will help us move
into the future. Our goal is to continue
to be the first place that older adults
in our community think of when they
need short term rehabilitation, memory
support services, long term care, and
now personal care too—and with plenty
of parking!”

The Chapel features beautiful stained
glass windows from the former
Conference Center of the UCC Penn
Southeast Conference.

To learn more about
Meadow Glen, please visit
phoebe.org/meadowglen
or contact the Admissions
Department at 267-371-4512
for information and rates.
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PATHSTONES

Pathstones Opens Its Doors
Good things come to those who wait,
so the saying goes. The journey to
launch Pathstones by Phoebe, the new
Continuing Care at Home (CCAH)
program that officially began this
summer, exemplifies this classic phrase.
The planning process for Pathstones
started in 2012, and the application for
licensure was sent in May 2014. After 14
months of patiently waiting, the Lehigh
Valley region’s first CCAH program
opened its doors to the public in July.
According to Melanie Kohler, Executive
Director of Pathstones by Phoebe, the
program is an extension of Phoebe’s
longstanding mission to serve the needs
of older adults. “Pathstones
allows Phoebe to serve the
broader community in new
ways,” says Kohler. “We can
provide those living beyond
our traditional campus
walls with continuing,
high-quality care in the
comfort of their homes.”
Members also feel comfort
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and peace of mind because they have a
plan and professional support to handle
unanticipated health needs that might
otherwise result in a crisis situation.
Members can rest assured knowing they
have Pathstones staff members ready to
assist them for the rest of their lives.
Pathstones offers personalized
wellness coordination and the services
of a Continuing Care Retirement
Community (CCRC) in the comfort and
security of a member’s home. Members
partner with a dedicated Wellness
Coordinator, and can request services 24
hours a day, 7 days a week. This provides
peace of mind; members and their

families will always have a resource and
an advocate focused on ensuring that
individual care needs are met. Whether
or not a member has relatives living close
by, Pathstones support relieves family
of the worry of burdening others, and
allows loved ones to spend time focused
on their relative, not the complications
of the health care system. Cindy
Moser, Membership Coordinator for
Pathstones, notes, “We can be the ‘local
family’ and advocate for our members,
following the plans they have developed
with their Wellness Coordinator.”
The Wellness Coordinator will help
members proactively navigate current or
emerging needs like diet and
nutrition, home safety, and
medication evaluations. If
desired, cooking, technology,
and housekeeping assistance
can also be arranged.
As more care is needed,
comprehensive services
include care coordination,
home maintenance,

companionship, referral and emergency response services,
transportation for necessary medical appointments, physical
therapy, and medication management.
Health services are administered by Phoebe-trained staff,
including aides, therapists, nurses, and care coordinators.
Short-term, higher-level care is also available after an injury or
surgery, and once the member has recovered, he or she may
return home at the prior level of independence. If needed,
nursing care can be provided in-home up to 24 hours a day.
Membership even covers a change in residence to a personal
care or a skilled nursing facility, should a member make the
decision to move—even if the facility is out of the area.
Like a traditional CCRC, Pathstones members pay a one-time
entrance fee and monthly membership fees. Fees depend on
the applicant’s age and the plan selected. They cover the cost
of future services, but are significantly lower than the rates at
a traditional CCRC. Amidst rising long-term care insurance
premiums and restrictive policies, “Pathstones is a great
complement or alternative to long term care insurance. Unlike
long term care insurance, however, Pathstones members can
receive services as soon as they are needed and for as long as
they are needed,” according to Kohler.
Another great advantage, says Moser, is that “as a member’s
needs change and more services are required, the monthly cost
doesn’t increase as a result. This makes it easier for members
to budget for their long term care needs.”

Pathstones by Phoebe serves members in Lehigh, Berks, Northampton, and Upper Bucks counties.
For more information on the many benefits of membership, to RSVP to an informational seminar,
or to be placed on the Pathstones mailing list, please email pathstones@phoebe.org,
call 610-794-6700 or visit pathstonesbyphoebe.org.

Guiding Members on the Path
Leading the program is Melanie Kohler, whose responsibilities include the overall
operations of the CCAH program and the development and implementation of
comprehensive programs and service offerings to suit the needs of Pathstones members.
“This program not only helps our organization to fulfill its mission by serving those in the
community, it provides an innovative solution for what many of us want—to remain in our
homes as we age,” Kohler says. “According to AARP, nearly 90 percent of people over age
65 want to stay in their home for as long as possible, and 80 percent believe their current
residence is where they will always live. Pathstones by Phoebe makes this possible for
many more people by providing the resources essential to successfully age in place, and the
knowledge that services are available should they be needed.”
A Lehigh Valley native employed by Phoebe Ministries since 2002, Kohler previously served as Director of Information
Technology. She earned a Bachelor of Science in Healthcare Administration from Cedar Crest College and a Master of
Business Administration from DeSales University.
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CREATIVITY

The Effect of
Artistic Expression
in Older Adults
Charlotte S. Yeh, M.D.;
Chief Medical Officer,
AARP Services, Inc.
It’s been said that aging and
wisdom go hand-in-hand.
Perhaps, but Charles Dickens
made a thoughtful distinction
when he said, “There is a wisdom of the
head, and ... a wisdom of the heart.”
Dickens was alluding to the
heightened capacity of the heart—as
we age—to find joy and value in
things that have meaning to us. He
was reminding us that it is wisdom of
the heart that inevitably draws us to
creative expression.
Growing interest in the links between
creativity and aging is consistent with
a refreshed view of getting older: that
it isn’t about decline, but rather about
never-ending personal growth.
AARP research shows unequivocally
that people 50-plus are happier than
ever and living with vitality, purpose
and connection. As well, they’re
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embracing the idea that they’re far from
being ‘done,’ continuing to work and
staying active. For today’s seniors, life is
a blank canvas of possibility. Their new
mantra seems to be, “Just because we are
getting older doesn’t mean we are aging.”
Invariably, when healthy older people
are asked what keeps them young, they
point to something they truly love—a
hobby, an activity, even an aspiration
they nurture. It is typically something
they are passionate about, something
that makes them feel vital and alive—
like photography, dance, writing, music,
art, sculpture, film and theatre.
And to be sure, research supports the
idea that creative expression is linked
to longevity, good health, satisfaction in
life, and low depression scores. Basically,
artistic expression of any kind—whether
we are simply appreciating a Rembrandt
on a museum wall, learning the tango,
writing in a journal, or traveling to a
place we’ve always wanted to see—is
important to healthy aging.
This is not surprising, given what we

Research supports the idea that creative
expression is linked to longevity, good
health, satisfaction in life, and low
depression scores.

know about the aging brain. Some years
ago, a watershed book, “The Mature
Mind,” written by renowned medical
researcher Dr. Gene Cohen, challenged
the conventional wisdom about mental
aging. Grounded in studies of the brain,
The Mature Mind offered scientific
proof that as we get older, our minds
improve, and our brains open up new
fronts of thinking. Subsequent studies
showed that executive function and
creativity inspired by experience tend to
improve with age.
The happy consequence is that we can
approach aging with confidence and
expect personal growth and creativity.
While genetics matter in terms of
how your brain ages, the cognitive
environment we create for ourselves also
matters. We can “shape” our brains for
health—by “exercising” them.
Along these lines, AARP promotes a
holistic, five-pillar approach to keeping
our brains fit and healthy. The “what’s
good for the body is good for the brain”
logic of the Eating Right and Keeping
Fit pillars also prompts creativity—

trying out a new recipe or learning a
vigorous new dance step, for example.
And the other three pillars, Learning
More, Managing Stress, and Staying Social,
offer a pathway to creative pursuits such as
taking a painting class, exploring relaxation
techniques, or joining a bridge club.
All five pillars open new worlds and
potentially tap that wisdom of the heart.
In fact, we should aim to build a brain
“reserve”—sometimes called a cognitive
reserve. People whose lifestyles include
mental, physical, and social engagement
in a variety of activities are building
this reserve and putting themselves in
a better position to actually grow their
brains. When we challenge our minds,
seek out novelty and variety in our
behavior, we are being creative. And
this is vital for productive and
meaningful aging.

total strangers told me their stories,
and pledged to create something for
themselves or loved ones so they could
celebrate overcoming adversity. It was
about turning disability into creativity.
I’ll never forget the time a colleague
spoke about my cane, as its decorations
changed with the seasons or holidays.
He said, “Of course, Charlotte, it’s an
expression of who you are!” We don’t
have to be “artists” to be creative, or to
give us resilience and connection—the
essence of health and successful living.

While there are never any guarantees
and nobody can be “promised” a healthy
brain, imagine what we could do if our
brains started “going to the gym.” Imagine
if we “exercised” our brain—by learning a
new language, trying yoga, volunteering,
mastering the yo-yo, or learning how to
play a musical instrument.
And then imagine—with our wisdom of
the heart and our happier, healthier, and
more creative brains—how much richer
our lives would be as we age.

Dr. Yeh presented at the 2015 Spring
Phoebe Institute on Aging Conference.
Her decorative cane has become a
creative personal trademark, reinforcing
her belief in the importance of artistIc
expression for those facing disabilities.

Creative expression is, after all, deeply
personal and infinitely diverse. It can
be as involved as becoming an “encore
entrepreneur” and turning an interest
into a labor of love. Or it can be as
simple as sharing your autobiography
with others, an exercise Cohen calls,
“chocolate for the brain” for older people.
Whatever it is, if it provides fulfillment,
connects you with others, and gives you
joy, it can contribute to healthy aging.
As a doctor, and now a consumer
advocate, I have seen creative expression
work its magic on so many lives—a
picture frame at a patient’s bedside, the
use of storytelling in nursing homes—
including my own.
Over three years ago, I was struck by a
car, crossing the street. Early on in my
rehab, I noticed others looking at me
with pity, as if sorrowful to see someone
struggling to walk with a cane.
One day, on impulse, I created a bouquet
of flowers, ribbons and lights on the
handle of my cane. When I went out
and about, instead of downcast eyes,
I was met with huge smiles, joy, and
“what a great idea!” Instead of pity,
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For 27 years, Dr. Renaldo was a family
physician in the community. He has
been on staff at Phoebe Ministries
since 1987 as an adjunct to his family
practice in Whitehall, which had a high
percentage of geriatric patients. Three
years ago, when Lehigh Valley Hospital
agreed that there was a need for a fulltime physician at Phoebe, Dr. Renaldo
left his practice to work at Phoebe with
LVPG Elder Care. Dr. Renaldo is not
only the Chief Medical Officer for all
of the Phoebe campuses, but he also
services many of Phoebe’s patients in
the skilled care and long term care
neighborhoods of the Health Care
Center at Phoebe Allentown.
While Dr. Renaldo has been a part
of Phoebe Ministries for many years,
Becky joined the company more
recently, in 2011. She spent four years
working as a social worker at Phoebe
Allentown, and as of April, she is a fulltime social worker at Phoebe Richland.
“It’s been a wonderful experience
being able to work with my daughter
at Phoebe,” says Dr. Renaldo. “You can
tell someone about your job, but if they
don’t work with you, they won’t fully
understand it. Becky truly understands
what my day is like, and I certainly
understand what hers is like. So in that
way, it’s brought us closer together.”

Like Father,
Like Daughter:

Renaldos Work Together
at Phoebe Ministries
If you had the opportunity to work alongside a family member every day,
would you take it? For Thomas Renaldo, D.O., Chief Medical Officer of Phoebe
Ministries, and his daughter Becky Renaldo, Social Worker at Phoebe Richland,
the answer was a resounding “yes!”
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Not that they needed to share an
employer to become closer—Dr.
Renaldo and Becky have always had a
very strong relationship as father and
daughter. They share a love of sports
and fitness, and Becky recalls her
parents’ role in her athletic success. “My
dad has always been supportive of my
athletic abilities,” she says. “I played
field hockey for 12 years, including
at the college level, and my parents
came to most of my home games. We
still enjoy fitness, and we go running
together when we can.”
Dr. Renaldo and Becky also share
similar personalities, which may
explain why they both greatly enjoy

the relationship-building aspect of their
jobs. “I feel very personally fulfilled
in my career at Phoebe because I am
continuously making connections with
the residents,” says Becky. “I am also
constantly helping them to understand
my role and purpose, which is to be their
advocate and aid them with their needs.
For example, when I was working at
Phoebe Allentown, there were a few times
when I went to court for guardianship
hearings to secure legal guardians for
residents who were not capable on their
own. That was a very fulfilling experience
for me.”
Dr. Renaldo enjoys the relationships
he is able to build with his patients at
Phoebe. “As a physician, you can make
an impact just taking care of someone
medically and getting them back to their
communities. I enjoy the relationships
that I am able to develop with my patients
and their families. I also love the culture
at Phoebe. It’s a campus type of feel, and
I like working in a place where I know
everyone from Housekeeping to Nursing
to Administration to Community Life.”

Working together has been rewarding
for Dr. Renaldo and Becky in different
ways. “When we were both working at
Phoebe Allentown,” says Dr. Renaldo,
“we’d periodically interact in the case of
patients who needed intervention from
both a physician and a social worker. It
was strictly professional, and for me, it
was very easy to work with her in the
same way I would work with any social
worker. Someone asked me once if I
thought it was weird to work with my
daughter, and I said not at all. I didn’t
see her as any differently than any other
coworker, and from our standpoint,
it worked out well. Now that she is at
Phoebe Richland, I do miss working
with her.”
“When my dad and I would
occasionally share a patient, it was great
positive reinforcement for me,” says
Becky. “I have always highly valued
our relationship, especially now that I
am an adult. But working together has
made me appreciate our relationship
even more, and in a different way,
because we also respect each other in a

working environment. I’ve noticed that
what makes my dad a good physician is
that he takes the time to really listen to
a statement, problem, or concern, and
then makes an assessment and responds
appropriately. He has always been a
great listener, especially when I need
him most.”
Dr. Renaldo is proud to see firsthand
that his daughter has flourished in her
career. “Becky is very compassionate,
and she has passion for the geriatric
population, which I believe are
qualities that make her a good social
worker. It has been very rewarding
for me as a parent to see her growing
professionally, taking responsibility, and
problem solving. Every parent hopes to
see their child excel.”
Becky gives a lot of that credit right
back to her father. “My dad’s career in
medicine was one of the leading reasons
why I decided to become involved in
helping people. I love the path I have
chosen, and I am thankful for my career
choice every day,” Becky says.

Phoebe Ministries employs nearly 1,500 individuals across all of our campuses. For more
information about working at Phoebe, visit phoebe.org/careers.

Ed Hanna Joins Phoebe
Allentown for Senior
Health and Fitness Day
On May 29, Phoebe Allentown celebrated National Senior Health
and Fitness Day for the third year in a row in Moyer Hall. Over 20
local organizations participated as vendors, offering educational
information, free services, and giveaways. Ed Hanna, Chief
Meteorologist for WFMZ-TV Channel 69 News, made a special
appearance to speak on the topic of “Weather, News and You!”

Ed Hanna, Chief Meteorologist for WFMZ-TV Channel 69
News, speaks with Scott Stevenson, President & CEO.

For more information and photographs from special events like
this at Phoebe Ministries, please “Like” us on Facebook at
www.facebook.com/phoebeservingseniors.
Residents enjoyed an energetic performance by
The William Allen Dance Academy.
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SHORT TERM REHAB

Rose Funk,

a “Miracle in the Truest
Sense of the Word”
“You know, I used to be a ballroom dancer,” Rose Funk says. As she
navigates around her apartment with ease, one can still see the gentle sway
of her hips and sureness in her steps. It’s hard to believe that in May 2014,
Funk laid in a hospital bed with a major gastrointestinal bleed. During her
stay in the ICU, she underwent 11 blood transfusions, and her prognosis
was poor. Doctors discussed comfort care and hospice services.
But Funk had other plans. Two weeks later, she was discharged to Phoebe
Berks Health Care Center. After a grueling therapy schedule and a lot of
perseverance, Funk is again living independently with only the use of a
walker in her apartment at Phoebe Berks Village.
Funk knew something was very wrong when she was admitted to the
hospital. “I couldn’t move. I was so weak,” she says. The gastrointestinal
bleeding caused massive blood loss, and she also suffered from an
infection. “It was a very scary time,” Funk adds. For a lifelong dancer who
was trained to move her body with absolute precision, the inability to turn
over or move about was extremely distressing.
When Funk arrived at Phoebe Berks Health Care Center, no one knew if
she was going to pull through. Dr. Ward Becker, a geriatrician and attending
physician at Phoebe Berks, evaluated Funk and devised a plan of care.
Kendra Leffler, Director of Therapy Services, remembers that day. “Rose
was very near death upon her arrival. Once Dr. Becker was able to get her
physiologically stable, we began rehab. In the beginning, she was dependent
for all care, including using a dependent lift for getting in and out of bed.
By the end of her stay, Rose was getting up on her own, ambulating with a
walker independently, and dressing herself with very little assistance.”
“The therapists were wonderful!” says Funk. “I was surprised by the
community feeling and the way everyone was so pleasant and eager to
help me. I almost didn’t want to leave the Health Care Center, but I was
eager to get back to my own apartment!”
Funk is glad to be living independently again. Initially, she had help in her
apartment three times a day, but true to her nature, Funk didn’t want or
need that much help. Now her aides only come twice a day to straighten
things up and help prepare meals. Dr. Becker now serves as Funk’s
primary physician, and even makes house calls to her apartment. “To see
Mrs. Funk’s return to her apartment is most gratifying. Her recovery has
been remarkable,” Dr. Becker comments.
Funk credits Dr. Becker and the therapists at Phoebe Berks Health Care
Center for restoring her independence, but the staff credits Funk for her drive
to succeed. “Rose was as invested in the success of her rehab as the rehab staff
that surrounded her. She is a miracle in the truest sense of the word!” says
Leffler. “We never gave up on her, and she never gave up on herself.”
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Rose Funk proudly stands in her apartment
after her brush with death in 2014. After
months of physical and occupational
therapy at Phoebe Berks, her determination
paid off, and she’s living independently in
her apartment once again.

Visit phoebe.org/rehab for more
information about Phoebe’s outpatient
and short term rehabilitation services.

Focus on Health

Ask the Expert
with Kelly O’Shea
Carney, Ph.D., CMC;
Executive Director,
Center for Excellence
in Dementia Care

Phoebe Allentown RN
Recognized at Healthcare
Heroes Ceremony
Judy Kline, an RN at the Phoebe
Allentown Health Care Center (HCC),
was recently honored as a finalist in the
nursing category of the Lehigh Valley
Business Healthcare Heroes Awards. She
was nominated because of her ability
to provide a nurturing and welcoming
environment for residents, their family
members, and Phoebe employees.

Q: I am having a difficult time engaging
in a meaningful way with my mother,
who has Alzheimer’s disease. How can I
communicate with her in a way that will
be less stressful for both of us?

A: It is always painful to witness the

changes in a loved one with Alzheimer’s
disease; particularly because those
changes can interfere with our ability
to connect with that person. As you
interact with your mother, keep in mind
that Alzheimer’s disease is a progressive
process that creates changes in abilities
and personality over time. At each stage,
it is important to understand what the
person can and can’t do, and identify
what they still enjoy. When you visit your
mom, try to focus on activities and topics
that draw on her strengths and interests
at this time in her life. Remember that
communication can occur in a number of
ways, both verbal and non-verbal. While
her ability to express and understand
words may be diminished, her ability to
understand gentle touch, a warm smile,
laughter, and other non-verbal signs
of affection are probably still intact.
Therefore, use fewer words and more
non-verbal communication to connect
with your mother and foster enjoyment
in the moment.
If she doesn’t remember something from
the past, can’t express herself clearly,
or doesn’t want to engage in an activity
that she once loved—it’s ok. Instead, be
creative in finding ways to laugh together,
share affection, and enjoy one another’s
company in the moment.

Judy Kline, RN, Phoebe Allentown
Health Care Center

Kline began working the 11:00 p.m. to
7:00 a.m. shift at Phoebe in 1980. Thirty
five years later, she serves as a relief
supervisor on the night shift and says that
the group she works with feels like family
to each other.

Of Kline’s work in the HCC, Wendy
Hildenbrandt, Director of Nursing, says that she has become a mentor to other
night shift employees, “Because of her experience, Judy is able to work with
others to find solutions to improve the work environment. She provides active
and constructive feedback to staff members, which helps them to grow both
professionally and personally. Judy always puts herself in the resident’s shoes,
anticipates their needs, and delivers on their expectations.”
To Kline, that is simply part of the job. “I think the older I get, the more
empathy I have for our residents,” she says with a laugh.

Caregiver Stress
When you become the primary
caregiver for an older adult, it’s
important not to neglect your own
well-being. Here are some ways to
avoid caregiver stress:

Understand The Disease
Learning about the disease can help
to diminish stress levels, because you
will have an understanding of how to
handle what changes may come.

Say No to Guilt and Accept Help
Focus on the positive aspects of how
you are able to provide care, and

remember that you are doing the
best you can for your loved one while
you are also taking care of your own
needs. Asking others to help with
small tasks at home, or even to step
in as caregiver for a few days, can
keep your stress levels down.

Stay Healthy and Keep an Eye
on Stress Levels
Try to maintain a healthy lifestyle.
Learn to recognize your stress levels
and related symptoms, and be sure
to talk to your doctor about what’s
going on in your life.
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Phoebe Allentown
NET Neighborhood Arrives at Phoebe Allentown
On Monday, May 18, Phoebe Ministries opened the 18-bed Neurocognitive Engagement Therapy
(NET) Neighborhood on Phoebe Allentown’s Allen Square. NET is an innovative approach to
effectively providing therapy services to individuals with cognitive loss or dementia. The NET
model integrates best practice dementia care strategies into the rehabilitation process. For more
information, please visit phoebe.org/net.

Phoebe Berks
Annual Phoebe
Berks Olympics
The Annual Phoebe Berks Olympics took
place bright and early on the morning
of Monday, June 8. All eight teams, with
23 brave participants in total, marched
onto the boardwalk, led by Lady Liberty
as portrayed by Mary Kay McMahon,
Executive Director of Phoebe Berks.
Left: Lady Liberty (Mary Kay McMahon) awards Betty Garraway of the Green
Onlookers enjoyed watching four
Team with the Gold Medal. Right: 2015 Phoebe Berks Olympics Participants.
25-minute sessions each of bocce ball,
quoits, shuffleboard, and putting on the green. After the four matches were completed, there was a tie for third place. Team Purple
took the bronze award after winning an intense “sudden death” round against Team Blue on the putting green. Team White took
the silver medal, and Team Green won the gold (and bragging rights until next year)!

Two Pianos and Eight Hands at Phoebe Berks
The chance finding of a piece of music sparked an idea for a unique musical
ensemble at Phoebe Berks. Independent Living Resident, Director of The
Choraleers, and current Minister of Music at Christ Lutheran Church in
Oley, Bob Masenheimer, discovered “The Entry of the Gladiators” by Julius
Fuchik. This piece was arranged for two pianos and eight hands. He took the
music to three other pianist residents at Phoebe Berks who are also active
music directors at local churches, and the group began looking for similar
pieces to rehearse. Thus, in late 2014, The Phoebe Berks First Piano Quartet
was born!

Members of the Phoebe Berks First Piano
Quartet take a minute for a photo after their
campus concert for residents. Left to right: Marie
Ohlinger, Bob Masenheimer, Sandy Leidich and
Virginia Schaeffer.
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Last Spring, the group performed for residents at Phoebe Berks, as well as
for the public at Bern UCC, where group member Marie Ohlinger serves as
the organist and choir director. The concert included works by Bach, Irving
Berlin, and John Phillip Sousa. Both performances were rousing successes,
and the quartet even drew the attention of local newspaper, The Reading Eagle,
with a feature article in the religion section.
These four very busy musical directors are already planning their repertoire of
pieces for eight hands, and scheduling rehearsal time into their schedules for
next year.

Phoebe Richland
10th Annual Upper Bucks Forum on Aging Focused
on Healthy Aging
This year’s Upper Bucks Forum on Aging was a milestone for the annual event.
The 10th Annual Forum was held this past May at the First United Church of
Christ in Quakertown. The event is a free community program of the Phoebe
Institute on Aging, held annually in honor of Older Americans Month. The
purpose of the Forum is to seek local public input and encourage citizens age 55
years or older to learn about aging services and resources in their community.
It attracted more than 100 attendees, over 25 vendors from local community
organizations, and a lineup of dynamic speakers discussing topics related to
healthy aging. Some of those topics included an update from the Bucks County
Area on Aging Agency, a healthy cooking demonstration, safe and healthy
exercise techniques, a social media seminar, seated yoga, and stress management
techniques. Attendees enjoyed a free lunch and a door prize raffle.

Attendance at the 10th Annual Upper Bucks
Forum exceeded 100 community members at its
new location, First UCC in Quakertown.

Keep an eye out for future Phoebe Institute on Aging events at phoebe.org/pia.

Phoebe Wyncote
Inspiration for Pebbles on the Pond
“Pebbles on the Pond was truly inspired by God, in a dream,” says Cynthia Townsend-McHerrin, BS, MBA, and Social Services
Coordinator for Phoebe Wyncote. “I was looking out over the water asking Him how we can reach the residents who seem so
lost in their dementia. He answered saying that they are just like pebbles thrown into a pond. We have to find a way to bring
memories of who they are back up to the surface. So, the program puts together each individual’s favorite music, with images
of favorite places, events, food, even people, as a reminder to the person and the family of who they really are—in essence,
bringing them back to the surface.”
Phoebe Wyncote’s Serenity Room and
Pebbles on the Pond programs were
featured in the Winter 2015 issue of The
Phoebe Messenger. While the Serenity
Room was developed together by
Townsend-McHerrin and Sue Schlener,
former Wyncote Administrator, the
Pebbles on the Pond program was
solely Townsend-McHerrin’s concept.
Phoebe values unique ideas presented by
employees, and Pebbles on the Pond is a
wonderful testament to our employees’
dedication to innovation and excellence
in care.

Pebbles on the Pond is located in the Serenity Room at Phoebe Wyncote.
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PHOEBE CAREER UPDATES
Cheyenne Bennett, MSW, LSW, was promoted to Social
Services Director for Phoebe Richland Health Care Center.
She is responsible for the rehabilitation center’s discharge
planning process and provides psychosocial support in skilled
care to promote life enhancement and resident-centered care.
Employed by Phoebe since 2007, Bennett was previously the
social worker for Phoebe Richland Health Care Center.

Jennifer Miller, PHA, was appointed Administrator of
Meadow Glen Personal Care at Phoebe Richland, which is
slated to open in Fall 2015. She will oversee the licensing and
opening of the new community. Miller is also responsible
for the administration, programming, and management of
Meadow Glen, including the health, safety, and well-being of
residents. Previously, Miller served as the Personal Care Home
Administrator at Green Hill Manor in Reading.
Susan Schlener, RN, BSN, NHA, was appointed to the
position of Administrator of the Phoebe Allentown Campus.
She is responsible for directing and coordinating the overall
operations of the campus. Formerly, Schlener served as
Administrator of Phoebe Wyncote in Montgomery County.
Prior to serving as Administrator at Phoebe Wyncote,
Schlener held the position of Director of Nursing for
the campus. Employed by Phoebe since 1993, she was
previously the Unit Manager on the short term rehab neighborhood and
Interim Assistant Director of Nursing, both on the Phoebe Allentown campus.
Kelly Wright, MSA, NHA, was appointed Administrator
of Phoebe Wyncote. She is responsible for directing and
coordinating the overall operations of the 58-bed long and
short term care facility. Wright oversees the development and
implementation of all programs and services which promote
the physical, spiritual, and emotional well-being of residents.
Before being appointed at Phoebe, Wright was most recently the
Regional Administrator for Saint Mary Center for Rehabilitation
and Healthcare in Lansdale.
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Melanie Kohler has been appointed to the position
of Executive Director of Pathstones by Phoebe. She is
responsible for the overall operations of the Continuing
Care at Home program, and oversees the development
and implementation of comprehensive programs and
service offerings to help members stay well and maintain
their highest level of independence. Employed by Phoebe
Ministries since 2002, Kohler was previously the Director
of Information Technology.

Dr. Carney, Executive Director of
the Phoebe Center for Excellence in
Dementia Care, recently contributed
to two publications of the American
Psychological Association (APA).
She co-authored a chapter titled
“Geropsychology Within Integrated
Professional Teams Across Different
Practice Settings” in the APA
Handbook of Clinical Geropsychology.
Dr. Carney also contributed to
a resource for those diagnosed
with dementia and their families,
“Living Well with Dementia: How
Psychologists Can Help,” which is
available online at the APA website.
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September 2015
12:00 p.m. – 3:00 p.m.
	Car Show
19

8 - 9 16th Annual Phoebe
	Phoebe Allentown Health Care
Center, Moyer Hall

	
Call 610-794-5364 or e-mail

	
Call 610-794-5364 or e-mail
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9:00 a.m. – 3:00 p.m.
Porch Sale
Phoebe Richland

	Call 267-371-4504 or e-mail
ssabo@phoebe.org for more
information.

October 2015
3

jwickel@phoebe.org for
more information.

10 11:00 a.m.
	
Autumn Cruise - Autumn
Festival and Classic Car Fair

	Call 610-794-5364 or e-mail
jwickel@phoebe.org for more
information.

7:00 p.m.
	Meet the Candidates Night
5

Phoebe Berks Village Auditorium

	Call 610-927-8513 or e-mail
dberstler@phoebe.org for
more information.

	This course is for first time
attendees.
Phoebe Berks Village Activity Room

	Call 610-927-8513 or e-mail
dberstler@phoebe.org for
more information.
22

	Walnut Street Park in Richlandtown, PA

	Call 267-371-4508 or e-mail
kkiehstaller@phoebe.org for
more information.
14

2:00 p.m. – 4:00 p.m.
Oktoberfest

	Phoebe Allentown Health Care
Center Front Lawn

 AA Driver Improvement
A
Program

Allentown Basket Social

	Phoebe Allentown Health Care
Center Front Lawn

jwickel@phoebe.org for
more information.

20 & 21 9:00 a.m. – 1:00 p.m.

9:00 a.m. – 1:00 p.m.
AAA Driver Improvement
Program
This is a refresher course.
Phoebe Berks Village Activity Room

	Call 610-927-8513 or e-mail
dberstler@phoebe.org for
more information.
15

8:00 a.m.
Fall PIA Conference:
Aging and Technology

6:00 p.m.
Century Circle Dinner
Lehigh Country Club
This event is by invitation only.

	For more information, please
call 610-794-5149.

November 2015
17

10:00 a.m. – 3:00 p.m.
Holiday Craft Bazaar

	Phoebe Allentown Health Care
Center, Moyer Hall

	Call 610-794-5364 or
e-mail jwickel@phoebe.org
for more information.

DeSales University, Center Valley, PA

	For more information, please
visit phoebe.org/pia.

PHOEBE INSTITUTE ON AGING FALL CONFERENCE

“Aging and Technology”
Thursday, October 15, 2015
DeSales University, University Center Building
This conference will explore current technology that provides thousands of
ways to engage older adults, regardless of physical or cognitive abilities.
PRESENTED BY

Through the adoption of these technologies and strategic planning, senior
service organizations can help transform the lives of individuals being served.

Visit phoebe.org/pia for more information or to register!
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Marketing and Institutional Advancement
1925 Turner Street
Allentown, PA 18104
1-800-453-8814
phoebe.org

“Like” Phoebe Ministries’ Facebook page at
facebook.com/phoebeservingseniors

Congratulations to

Lisa Fichera ,

Chief Operating Officer,
Phoebe Ministries
Fichera was the sole recipient of the Lifetime Achievement Award at the
Lehigh Valley Business Women of Influence Awards Luncheon in May 2015.
Turn to page 3 to read about her 30-plus years of dedication
and leadership at Phoebe Ministries!

