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Being Prepared
Phoebe residents and loved ones take a brave new look at end of life
decisions thanks to a new series piloted at Phoebe Berks

W

hen it comes to making decisions, those regarding end
of life care can be the most challenging to face. They
are, however, some of the most important questions facing not
only older adults but their families and support teams as well.
Star High, Executive Director of Phoebe Berks, and Leah
Knox, Chaplain at Berks, have piloted a new program that
seeks both to inform and to open up conversations about end
of life care. They call it “Being Prepared.”
High recalls how, as Berks Village Wellness Director, she
observed residents who were remarkably unwilling or
unable to talk about their own wishes. Many of them had
communicated nothing to their families, or had no clear idea
about how to arrange financial affairs and advanced directives.
High also attributes the idea to a resident who told her about
how he and his wife had discussed their wishes with their
children, and how successful and easy the talk had been.

Since then Knox joined the Berks team and worked with
High and Chaplain Naomi Dublanica to produce a program
that would raise awareness about end of life care and start
getting people to talk about it with their loved ones. They
weren’t expecting even 25 people at the first meeting—they
were floored when more than 70 showed up.
Over the course of three meetings last fall attendance
rose as high as 80, including family members of residents.
“Residents were really engaged and emotionally invested,”
affirms High, who reports now that the series has measurably
raised awareness: residents are updating their living wills and
looking over powers of attorney that were drafted decades ago.
Anna Mae Minchhoff, an independent living resident at
Phoebe Berks, attended all three sessions. “The series really
spurred me into action,” she says. “I needed a new power of
attorney and a new will—the whole works—and Star prepared
a list of elder attorneys for me to review.” Having met with an
attorney, Minchhoff says her mind is more at ease.

“I knew I couldn’t prolong it any more.
It was really a good experience, and I’m
glad I went,” says Minchhoff.
Knox—who helped patients fill out advanced directives
as a hospital chaplain in North Carolina—says the series
encourages people to consider their wishes carefully, often
years after their first directives were drafted.
“It’s about settling something on paper before a crisis
situation arises,” says High. “It opened a lot of doors.”

To learn more about Being Prepared, contact
Leah Knox at 610-927-8515 or lknox@phoebe.org.

A Dedicated Place

ASK THE EXPERT
Shane Lawrence,

Director of Clinical Pharmacy at Phoebe
Q:	What should I know about handling my medications
safely?

A: The single most important thing regarding

medication management is to be informed. Here is
how to better manage your medications:

	1: Know basic information about each medication
you take.
Rev. Jamie Moyer, front row, third from the left, at the dedication
ceremony of the Benner-Heller Memorial Chapel.

Rev. Jamie Moyer is installed at Phoebe Richland
in the new Benner-Heller Memorial Chapel

O

n Sunday afternoon, January 17, the new multipurpose room at
Meadow Glen was filled to standing room only. In her careful
planning for her installation as chaplain, Rev. Jamie Moyer had
forgotten a small but necessary component—her own seat. Instead of
sitting in the front with other participants, Rev. Moyer took a seat some
rows back, reflecting later, “It just filled me with joy that I could be sitting
with my congregation, right in the midst of them.”

	What’s the name of the medication and the dose?
	When is it best administered?
	Where (if topical) is it applied?
	Why was it prescribed? Is it for a short term illness
or for long term management of a chronic condition?
	2: Know the Do’s and Don’ts about safely managing
medications.

Rev. Moyer recalls the installation as “a joyous occasion . . . filled with
energy and thanks giving.” Following the ceremony, another took place
in the recently opened Benner-Heller Memorial Chapel, dedicated in
honor of Larry C. Benner’s parents and grandparents. Benner himself is a
longstanding supporter of Phoebe Richland, and regularly provides musical
services there, playing on the keyboard and performing with his choir.

	DO use only one pharmacy if possible. If you priceshop, it’s best to use one pharmacy that gives the best
overall price.
	DO always pay attention to special instructions on how
to take your medication.
	DO ask your pharmacist and physician questions.
	DON’T take medications in the dark or without
reading the label carefully.
	DON’T take somebody else’s medications.
	DON’T double up if you miss a dose. Speak to your
physician or pharmacist for guidance.

Rev. Moyer remarks how the chapel has become a place of refuge and
reflection, as well as a home for Spirit Alive sessions, Bible study groups,
and memorial services. Rev. Dr. Scott Brooks-Cope, Director of Pastoral
Care, says he is thrilled to have the Chapel there, and looks forward to it
growing into a unique place within the community at Richland.

	3: Understand your prescription insurance and take
advantage of lower cost or “preferred” formulary
options. Prescription insurance can be very
confusing. Here is some basic insurance vocabulary:

SAVE THE DATE!
August 8, 2016
PHOEBE MINISTRIES GOLF TOURNAMENT
Saucon Valley Country Club
Call 610-794-5163 for more information. Phoebe.org/golf.

October 26, 2016
PHOEBE INSTITUTE ON AGING FALL CONFERENCE
“Person Centered Care: Responding to the Diverse
Needs of an Aging Population”
ArtsQuest in Bethlehem
Call 610-794-5150 for more information. Phoebe.org/pia.

 remium – The amount you pay every month to have
P
insurance.
	
Deductible – The amount you pay at the beginning of
the benefit year before the insurance company begins
covering costs.
Copay – Your portion of the medication payment after
the deductible has been met.
Formulary – List of medications covered by the
insurance plan. Keep a copy of your prescription
insurance provider’s formulary on hand.
Formulary Tier – Each formulary medication is
assigned a tier. The copay is determined by what
tier the medication is listed on. A Tier-1 “preferred”
generic medication might have a very low copay; a
Tier-4 “non-preferred” brand name medication will be
significantly more expensive. As the tier number goes
up, so does the cost.

