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Assistant Chief Medical Offi cer, Robert X. 

Murphy Jr., MD, uses TeleHealth technology 

to provide patient care.

Phoebe Embraces Interfaith Partnerships

Greeti ngs Friends,

I hope you enjoyed a joyous Christmas and 
Happy New Year!

In 1903 a group of 15 clergy and laymen of the 
Reformed Church incorporated the Phoebe 
Deaconess Home in a three-story brick building in 
Allentown. Those acti ons laid the groundwork for 
what would become Phoebe Ministries, a thriving 
organizati on and award winning leader in senior care 
serving more than 7,500 people in six Pennsylvania 
counti es each year.

Those 15 church members were inspired by scripture 
to name the new ministry Phoebe aft er the fi rst 

deaconess described in Romans 16: 1-2 as, “a servant of the church…a helper of 
many…”. This foundati on in faith and service has guided our organizati on since its 
incepti on and conti nues to do so. As Phoebe Ministries grows to serve more people, 
we remain true to those beliefs while intenti onally opening our doors to the broader 
community.

As you will read in this issue of The Messenger, we have long served the varying faith 
needs of our residents through our clinicians, pastoral care staff  and visiti ng 
chaplains, and we conti nue to expand our capabiliti es. Under the leadership of 
Phoebe’s Director of Pastoral Care, The Rev. Dr. Scott  Brooks-Cope, we have 
welcomed clinical pastoral educati on students of diverse faith traditi ons including the 
Jewish, Lutheran and Catholic faiths, among others, as well as from our traditi onal 
relati onship with the United Church of Christ. 

It is in this vein of inclusion, being “helpers of many,” that we recently announced 
new members of our Church Relati ons Committ ee who are leaders in the Lutheran 
and Catholic churches. As always, we strive to serve the needs of the whole person—
physical, emoti onal, and spiritual—under our care.

As we conti nue to grow Phoebe’s ministry by providing innovati ve care such as 
TeleHealth services, opening our doors to more seniors across the region, and 
perhaps through affi  liati on with an organizati on of other faith beliefs, we will remain 
true to our founders’ vision. Our Faith in Acti on values will guide our acti ons and 
decisions. Together, across faiths and seeking to honor God in all we do, we will 
conti nue as a leader in senior services and in providing excellence in care and quality 
of life for those we serve.

Peace,

Scott  R. Stevenson
President & CEO 

Scott R. Stevenson, 
President & CEO

Scott R. Stevenson, Scott R. Stevenson, 
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Accountability 
Phoebe Ministries encourages individuals to take responsibility 
for their actions and any outcomes.  Understanding that mistakes 
may occur, we place extreme importance on using these situations 
as learning experiences from which to improve.  

Compassion 
At Phoebe Ministries, we recognize that each individual has a 
sacred story that must be honored and respected.  We strive to 
treat each other with kindness and compassion.  

Ethical Conduct 
Phoebe Ministries holds all individuals to the highest professional 
and moral standards of conduct to ensure fairness and honor.  

Fruits of the Spirit 
Phoebe Ministries believes that all individuals should exemplify 
love, joy, peace, patience, kindness, faithfulness, generosity, 
gentleness and self-control in all aspects of their lives.

Integrity 
Phoebe Ministries values the soundness of moral character.  
Everyone has the right to be treated with honesty and truth.

Respect 
Recognizing professional and personal boundaries, Phoebe 
Ministries honors each individual’s self worth.  Phoebe fosters an 
environment where each and every individual feels welcomed, 
valued and appreciated.      

Stewardship 
Respecting the time, talents and treasures so many have 
generously given, Phoebe Ministries strives to utilize these 
resources responsibly.

Faith in Action Values

Phoebe’s faith commitment is engrained in the culture of the organization, top to bottom, through our Faith in Action values. We 

strive to live them daily in our interactions with residents and with each other, in our decision making and in our collective 

leadership of the organization. They are not specific to any one faith, but it is for God that we honor them.



Phoebe Wyncote continues to be on the cutting edge of 
programming to benefi t both residents and the staff who care 
for them. Two new innovations have made a positive impact on 
care and helped Phoebe employees and nursing staff from a local 
hospital improve service to seniors.

“Conversation of the Day” Helps Residents and Staff 
Become More Engaged
In response to a need to help staff members start conversations 
with residents, Phoebe Wyncote has implemented Conversation of 
the Day, a program modeled after Cura Hospitality’s Connections 
Program. “It helps people who want to have a conversation with 
a resident but aren’t sure where to start,” explains Michele Ward, 
Director of Community Life. 

Cura Hospitality, the food service provider for Phoebe’s 
communities, started the program because mealtimes are a time for 
socialization. Conversation starters can help stimulate memories 
among residents who are seated together. 

Phoebe Wyncote staff wanted to extend the conversations beyond 
the dining room to get more people engaged. Employees are 
notifi ed of the selected subject of the day and suggested questions 
are posted in elevators, the dining room and on housekeeping 
carts to further motivate conversations between residents and staff 
members in the facility. Weddings and vacations have been recent 
topics. 

Cindy Bonney, Executive Director, Phoebe Wyncote, says, “Since 
the program was fi rst unveiled we have witnessed more lively 
conversation during meals along with measurable improvements 
in mood and engagement. The program also helps bring a more 
collaborative approach to resident care plans.” 

Phoebe Wyncote and Abington Memorial Hospital 
Share Best Practices
Last year, Phoebe Wyncote nursing staff started a shadowing 
program with representatives from the Abington Memorial 
Hospital Older Adult Specialty Unit in which hospital staff 
participated in activities and observed therapy sessions and services 
provided by other departments.

“The hospital fi rst approached us because they had a desire to be 
more holistic in their care and wanted to incorporate Montessori 
programming,” says Bonney. 

Bonney explains that she and fellow employees also visited the 
Older Adult Unit at the hospital to observe and shadow the 
healthcare staff during inter-disciplinary rounds. “It was positive 
to see the hospital recognize that seniors may have different needs 
than their other patients,” says Bonney.

Plans are already underway for Phoebe Wyncote and Abington 
Memorial Hospital to continue the relationship, and Bonney is 
eager for more members of the nursing staff to visit the hospital. 
The new collaboration will continue to enhance the care that is 
provided to area seniors.

Innovative Programming at Phoebe Wyncote 
Enhances Lives of Residents and Staff

To learn more about Phoebe Wyncote, visit phoebe.org/wyncote

Phoebe Wyncote resident Florence 
Lardieri enjoys Cura Hospitality’s 
Connections Program cards which are 
placed on the tables at mealtimes with 
questions such as, “What was your 
favorite vacation spot?” 

Calling all Health Care Support Staff in 
Montgomery and Philadelphia Counties

Phoebe Wyncote is hosting a newly-formed networking group just for you! 

Contact Noreen Lyons Moncrieffe at 215-461-2150 or 
nmoncrieffe@phoebe.org for more information.
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Hurricane Sandy did not spare the campuses of Phoebe Wyncote, 
Montgomery County and Phoebe Allentown, Lehigh County, 
where employees went above and beyond in their efforts to ensure 
the safety and comfort of residents during storm-induced outages 
that lasted several days.

“It was all about preparation,” says Cindy Bonney, Executive 
Director, Phoebe Wyncote. The staff had worked through a 
hurricane-focused disaster preparedness drill only three weeks 
prior to Sandy’s impact on the local community. They were also 
in contact with the township’s emergency management offi ce 
prior to the storm and throughout its duration. 

“All of the managers and 
department heads stayed 
overnight the night of 
the hurricane,” Bonney 
comments. “This set the 
example for the other 
staff who also prepared 
to stay through the 
storm and the days that 
followed.”

Emergency lighting, heat, hot 
water and electricity were all 
supplied to the Health Care 
Center by a strong generator. 
Warm meals were served 

during the outage without any interruption to the regular menu. 

Activities programs also continued as scheduled. The only 
amenity residents missed was television. “They were very happy 
to have the cable restored prior to Monday Night football the 
following week,” says Bonney.

“Our families were very supportive and complimented the staff. 
The residents were safe, well cared for and overall content,” adds 
Bonney. “The staff here is so committed, and their focus is on 
the residents. They made the positive difference here during this 
crisis. Their attitudes are commendable.”

As the person coordinating the nursing care for a 395-bed skilled 
nursing facility throughout the hurricane, Georgette Najarian, 
Clinical Specialist for Wound and Infection Control admitted 
that the power outage on the Phoebe Allentown campus was a 
challenge. Teamwork, however, was the key to helping residents 
through circumstances that arise without power. “I had plenty 
of help coordinating the activities and staffi ng from the other 
nursing supervisors during the storm. We worked closely with 
administration for leadership in directing the overall functions of 

the facility,” she says.

Staff at Phoebe Allentown packed bags in advance of their 
Monday shifts, a standard practice at the historic Allentown 
community when faced with a situation that may prevent 
the next shift from arriving safely. Residents commented that 
everyone worked together in responding to needs, regardless of 
departmental responsibilities.

“It was very impressive for staff to come in to work and handle 
things well here when I know things at home were tough,” says 
Phoebe Allentown Health Care Center resident, Audrey Oppelt. 
“The care was exceptional and it was just as if we had power.”

Admissions were taken on the days following the storm, a major 
testament to Phoebe’s reputation for excellence, even when faced 
with challenges. “A family who lost power brought their loved one 
here for respite care 
and we were able 
to accommodate 
them,” Najarian 
adds. “Everyday 
functions did not 
stop during the 
outage.”

“It is true that 
during a crisis the 
community comes 
together,” says 
Michell Staska-Pier, 
Executive Director, 
Phoebe Allentown. 
“Our residents 
remained safe, warm 
and well cared for 
during the storm.”

Though Phoebe endured Hurricane Sandy successfully, 
the organization is even more aware of the importance of 
preparedness. Phoebe Ministries is investing in new generators to 
ensure that our residents’ safety and quality of care is guaranteed 
throughout any outage or severe weather situation. 

“Our residents are our primary focus in everything we do,” says 
Scott Stevenson, President and CEO, Phoebe Ministries. “I am 
extremely confi dent in the staff of Phoebe Ministries and proud 
of the extraordinary efforts they made throughout this historic 
storm.”

Phoebe Staff Lights the Way for Residents 
in Hurricane Sandy Power Outage
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Phoebe Staff Lights the Way for Residents 

Despite the continued power outage, Phoebe Allentown 
therapy staff arrived at work on Halloween dressed as 
Charlie Chaplin to help lift the spirits of residents who 

continued their therapy care uninterrupted.

Tahje Brown and Raheem Goldwire, dietary aides 
and Lindsey Bannon, Clinical Supervisor, were 

only a few of the Wyncote employees who arrived at 
work the day of the hurricane with overnight bags 
in order to assist residents throughout the storm.



Phoebe Berks offers comprehensive short-term rehabilitation services 
including physical, speech, occupational, and aquatic therapy.  At a 
rehab open house in October, Phoebe Berks introduced OmniVR™, 
a virtual reality augmented therapy system known as the world’s fi rst 
virtual rehabilitation system for senior adults. 

OmniVR™ operates by using a 3D camera that captures the patient’s 
actual movement and does not require extra materials like a mat or 
remote while performing an exercise. According to Chris Kwiatkowski, 
a Physical Therapist Assistant at Phoebe Berks, The OmniVR™ system 
benefi ts therapists by keeping the staff up-to-date with new treatment 
strategies.  

Kwiatkowski adds, “It has been a motivating factor for patients in that 
they feel immersed in an activity which may relate to one of their normal activities of daily living. Sometimes it is something they 
have been unable to do and are now able to enjoy this activity in virtual reality.”  

The system has six multi-disciplinary exercise programs and three assessment tools that concentrate and identify different areas of 
recovery and their progression in treatment. Patients can perform these exercises at different levels based on their performance ability.

The OmniVR™ at Phoebe Berks has provided Phoebe therapists a new, innovative way of making therapy easier and more effective for 
patients, and it helps patients understand their level of strength and development through their recuperating process. 

To learn more about services offered at Phoebe Berks, 

please visit www.phoebe.org/berks or call 610.927.8200.

Phoebe Berks Premieres 
Virtual Reality Rehab System

The six multi-disciplinary OmniVR™ exercise 
programs include:
•  Seated Exercises: Patients are required to move arms, legs, and lean in various 

directions while seated.

•  Wheelchair Control: Patients who are dependent on wheelchairs are able to 
partake in exercises that require moving in various directions with the use of 
their wheelchairs.

•  Walking Exercises: In these exercises, patients are required to avoid obstacles by 
walking in place with the option of moving left, right, or stepping-up to get over 
objects.

•  Balance Exercises: Patients are challenged to use their ankle, hip and foot to step 
during balance exercises.

•  Upper Extremity Exercises: Patients are required to complete these exercises by 
extending their upper body to its maximum limit.

•   Cognitive exercises: This exercise allows patients to practice and train cognitive 
skills and memory.

A Phoebe Berks resident trials a sit 
to stand test using the new 

OmniVR™ Rehabilitation system 
at the open house.

The OmniVR™ provides innovative rehabilitation by using virtual reality.The OmniVR™ provides innovative rehabilitation by using virtual reality.

A Phoebe Berks resident trials a sit 



 

TeleWound Added to Virtual Medical 
Services at Phoebe Ministries
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What does 

TeleHealth mean for 

Phoebe’s Residents?
Phoebe Ministries continues to focus on innovation in the growth of its services. In our last issue, 
we introduced readers to our expanding TeleHealth service line which offers virtual doctor’s visits 
through Lehigh Valley Health Network (LVHN) to treat Phoebe’s residents in the comfort of their 
everyday surroundings.

In 2011, Phoebe Ministries launched the TeleParkinson’s program, which allows for residents to have 
virtual physician visits with leading Lehigh Valley Health Network neurologists from the convenience 
of Phoebe Allentown.

Phoebe is proud to announce the expansion of this partnership between Phoebe and LVHN with the 
introduction of integrated TeleWound services, now available at the Phoebe Allentown campus. The 
TeleWound partnership committee, which includes specialists from both Phoebe and LVHN, have 
spent the past year planning for the development and launch of the program.

The TeleWound program is designed to perform wound assessments through photo transmission 
directly from the in-room examination of the Phoebe resident to LVHN physicians. Dr. Thomas 
Renaldo, Chief Medical Offi cer, Phoebe Allentown, says, “This innovative programming is used for 
diffi cult and recalcitrant wounds—a simple photograph can save a person a doctor’s visit or hospital 
stay, and any interim changes in wounds receive immediate care.” Renaldo cites the importance of 
evaluating wounds regularly and proactively to begin early treatment and lower risks associated with 
wounds in immunosuppressed and senior residents, the population served by Phoebe Ministries. 

The new initiative enhances the wound care program already in place at Phoebe, and the TeleWound 
team worked closely to systematize the wound care between LVHN and Phoebe, including the 
standardization of medical terms, clinical protocols, and wound assessments. This includes the 
Physician Performance Measurement Set developed in 2008 by the American Society of Plastic 
Surgeons, the Physician Consortium for Performance Improvement® (PCPI), and the National 
Committee for Quality Assurance. This way, all wound care patients receiving treatment through this 
partnership—whether through TeleWound or at the hospital—receive the same high standard of care.   

Joseph Tracy, Vice President of TeleHealth Services, LVHN, says, “TeleWound provides a modern 
modality to deliver existing services. High resolution, still images sent at standard intervals allow us 
to diagnose effectively and effi ciently, establishing timely treatment.” Tracy also cites LVHN’s current, 
highly successful TeleHealth Burn program in place with more than 50 medical facilities for the ability 
to transmit highly accurate images and improve care. 

Michell Staska-Pier, Executive Director, Phoebe Allentown, says, “Transporting individuals with 
special health needs to outside medical appointments proves to be diffi cult. With transport comes 
the increased likelihood for falls and increased anxiety for being out of one’s usual surroundings. 
TeleHealth enhances the resident’s overall experience and quality of life.” Staska-Pier also notes it is 
easier for residents to stay in compliance with their prescribed health care regimens if appointments 
are convenient.

As with other TeleHealth offerings at Phoebe Ministries, Medicare does not provide any 
reimbursement for services. Despite this, Phoebe remains committed to expanding TeleHealth 
services for the benefi t of the residents. Scott Stevenson, President and CEO, Phoebe Ministries says, 
“Our investment in TeleHealth showcases our investment in our mission. People don’t stop aging or 
getting sick just because the economy is faltering. Here is Phoebe’s opportunity to make a difference.”

The TeleWound Partnership Committee is led by: Dr. Thomas Renaldo, Chief Medical Offi cer for Phoebe 
Allentown, Georgette Najarian, Clinical Specialist for Wounds and Infection Control at Phoebe Allentown, 
Dr. Robert Murphy, Medical Director, Wound Healing Center and Hyperbaric Medicine, LVHN, Joseph 
Tracy, Vice President of TeleHealth Services, LVHN, Ginger Holko, Director of the Wound Healing Center, 
LVHN, Lori Yesenofski, Clinical Coordinator for Telehealth LVHN.

•  Less anxiety and stress: Virtual 
visits on site at Phoebe Allentown 
can be a part of a usual routine. 
Instead of transporting a person 
off-site and back, virtual visits 
happen quickly and effi ciently in 
the comfort of a resident’s normal 
surroundings. 

•   Improved safety and comfort: 
Reduced chance for injury due 
to falls and no need for a person 
with painful wounds to be moved 
and transported.

•  Improved care: Wound care 
needs to be aggressive and timely 
care is important. Phoebe’s 
Chief Medical Offi cer oversees 
the program and Phoebe’s staff 
has received specialized training 
for all aspects of the program. 
The convenience of the program 
allows more easily for regular 
visits and follow-up.

•  Increased communication: As 
part of our clinical protocols, 
the resident, family members, 
nurses, and therapists are 
interviewed prior to the 
TeleWound session.  This 
communication process involves 
family, addresses concerns, and 
allows the physician to receive 
a comprehensive picture of the 
resident’s situation.  

•  Greater independence and 
quality of life: By increasing 
communication, lessening 
anxiety, and improving care, 
residents tend to feel more 
invested in their own medical 
care and happier in 
their surroundings.

Watch for more information 
about Phoebe’s TeleHealth 
services offered in partnership 
with Lehigh Valley Health 
Network. 



For the second year in a row, Phoebe partnered with Cura 
Hospitality to offer the “Chef ’s Challenge,” an Iron Chef-themed 
cook-off between residents of Phoebe campuses. Held at Phoebe 
Allentown on November 19, the holiday-themed event featured 
residents from Allentown, Berks, Richland, and Wyncote who 
donned their chef coats to compete side-by-side with Cura 
Hospitality chefs. 

Two opposing teams named Team Culinary Canaries and Team 
Gutes Essen (translated to mean Good Food), were required to 
prepare fi ve servings of three courses in one hour (appetizer, main 
entrée and dessert). The secret ingredient, eggnog, had to be used 
in each dish.  

Teams were judged based upon a 20-point system with a 
maximum of 10 points given for taste, fi ve for presentation, 
and fi ve for originality. A notable panel of judges awarded “The 
Culinary Flame” based on food taste, presentation and originality. 
Judges were Linda Jones, Editor, ADVANCE for Long-Term 
Care Management Magazine; Scott Stevenson, President and 
CEO of Phoebe Ministries; Anita Dwyer, Vice President of 
Operations, Cura Hospitality; Sandy Massetti, Executive Vice 
President and Chief Healthcare Offi cer of Phoebe Ministries, 
and Sara Heintzelman, an 84-year-old resident of The Terrace at 
Phoebe Allentown. Leah Everett, a winner from last year’s Chef ’s 
Challenge team and resident of Phoebe Allentown’s Health Care 
Center, also served as an honorary judge.

There was not a spare seat in Moyer Hall as family members, 
friends, and Phoebe residents came out to cheer on both teams. 
The audience was entertained by intermittent video clips from 
“The Mandarin Chef,” a local show Phoebe Allentown resident 
and member of Team Culinary Canaries, Bob Gehris, hosted 
during his professional career.

The Culinary Canaries edged out the competition with their 
menu of crispy coconut and sunfl ower seed chicken appetizers, 
sunfl ower seed herbed pork loin with cherry and apple chutney, 

and pumpkin and cranberry Vermont spice cupcakes with butter 
rum frosting—all utilizing eggnog. Team Gutes Essen’s dishes, 
though not selected as the winning menu, were still culinary feats: 
Shrimp Cassoulet, Pork Tenderloin topped with chili tequila lime 
eggnog, and gingerbread crepes with ice cream. 

Team Culinary Canaries recreates their meal on WFMZ’s 
Channel 69’s Sunrise Show in February. Gehris spoke highly of 
his experience with his team and is excited for the opportunity 
to showcase his culinary skills on live television; “I’m game and 
ready to cook!” he says.

Team Culinary Canaries
Naomi Schleicher, 90, Resident of The Terrace at Phoebe Allentown 

Ray Ziegler, 83, Resident of The Terrace at Phoebe Allentown

Bob Gehris, 84, Resident of Phoebe Allentown Health Care Center

Bonnie Schwenger, Assistant Director of Dining Services, 
The Terrace at Phoebe Allentown 

Jessica Pettie, Production Supervisor, 
The Terrace at Phoebe Allentown 

Michelle Virella, Phoebe Allentown Cook

Mike Carew, Phoebe Allentown Cook

Team Gutes Essen
Doris Howerter, 82, Resident of Phoebe Berks Village 

Hazel Pongracz, 94, Resident of Phoebe Richland 

Mary Neville, 88, Resident of Phoebe Wyncote

Sam Mengel, Sous Chef of Phoebe Berks Village

Jeanette Donald-Duson, Phoebe Wyncote Team Leader and Cook

Chris Deeter, Phoebe Berks Village Cook

Eric Shocket, Phoebe Berks Village Executive Chef

Team Culinary Canaries Takes the Cake 
in Second Annual Chef’s Challenge

The winning team, Culinary Canaries, displays their medals after winning the Chef ’s Challenge.

Team Culinary Canaries 
in Second Annual Chef’s Challenge

and pumpkin and cranberry Vermont spice cupcakes with butter and pumpkin and cranberry Vermont spice cupcakes with butter 
Team Gutes Essen’s

Team Culinary Canaries
Naomi Schleicher, 90, Resident of The Terrace at Phoebe Allentown 

Ray Ziegler, 83, Resident of The Terrace at Phoebe Allentown

Bob Gehris, 84, Resident of Phoebe Allentown Health Care Center

Bonnie Schwenger, Assistant Director of Dining Services, 

Hospitality chefs. 
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Chris Deeter, Phoebe Berks Village Cook

Eric Shocket, Phoebe Berks Village Executive Chef
Operations, Cura Hospitality; Sandy Massetti, Executive Vice 
President and Chief Healthcare Offi cer of Phoebe Ministries, 
and Sara Heintzelman, an 84-year-old resident of The Terrace at and Sara Heintzelman, an 84-year-old resident of The Terrace at and Sara Heintzelman, an 84-year-old resident of The Terrace at 

Challenge team and resident of Phoebe Allentown’s Health Care 
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The audience was entertained by intermittent video clips from 
“The Mandarin Chef,” a local show Phoebe Allentown resident 
The audience was entertained by intermittent video clips from 
“The Mandarin Chef,” a local show Phoebe Allentown resident 

, Bob Gehris, hosted Team Culinary Canaries
during his professional career.

The Culinary Canaries edged out the competition with their 

There was not a spare seat in Moyer Hall as family members, 
friends, and Phoebe residents came out to cheer on both teams. 
The audience was entertained by intermittent video clips from 
“The Mandarin Chef,” a local show Phoebe Allentown resident 
and member of 

There was not a spare seat in Moyer Hall as family members, 
friends, and Phoebe residents came out to cheer on both teams. 
The audience was entertained by intermittent video clips from 
“The Mandarin Chef,” a local show Phoebe Allentown resident 
and member of 
during his professional career.

There was not a spare seat in Moyer Hall as family members, 
friends, and Phoebe residents came out to cheer on both teams. 

and member of 

 (translated to mean Good Food), were required to 
prepare fi ve servings of three courses in one hour (appetizer, main 
entrée and dessert). The secret ingredient, eggnog, had to be used 
in each dish.  

Teams were judged based upon a 20-point system with a 
maximum of 10 points given for taste, fi ve for presentation, 
and fi ve for originality. A notable panel of judges awarded “The 
Culinary Flame” based on food taste, presentation and originality. 
Judges were Linda Jones, Editor, ADVANCE for Long-Term 
Care Management Magazine; Scott Stevenson, President and 
CEO of Phoebe Ministries; Anita Dwyer, Vice President of 

There was not a spare seat in Moyer Hall as family members, 
friends, and Phoebe residents came out to cheer on both teams. 
The audience was entertained by intermittent video clips from 
“The Mandarin Chef,” a local show Phoebe Allentown resident 
and member of 
during his professional career.

The Culinary Canaries
menu of crispy coconut and sunfl ower seed chicken appetizers, 



Make it Yourself!
Team Culinary Canaries’ winning main course recipe!

Phoebe Allentown Invests in the 
Future Through Renovations
The exterior and interior renovations of the East Wing Annex of Phoebe Allentown’s Health Care 
Center continue to make an impact for staff, residents and visitors. The exterior façade can be 
seen from 19th Street and from the circular driveway, creating excitement about the new look. 

The building’s exterior transformation includes removal of the brick surface and replacement 
with high-quality materials such as stone, vinyl siding, and stucco. The metal decorative work 
and peaked roofs of the town house-style improvements complement the local streetscape of the 
existing classic neighborhood homes.

“People who have seen the completed side of our East Annex are amazed that our building could 
look so entirely different,” says Michell Staska-Pier, Executive Director, Phoebe Allentown.  “The 
new exterior has a classic appearance and our goal is that all of the additions to the Health Care 
Center will have a coordinated style.”

Inside, residents are enjoying remodeled rooms with upgraded amenities and enlarged living 
spaces. Hardwood-style fl oors create warmth while new doors and paned windows make for a 
brighter and more home-like atmosphere. Updated bathroom fi xtures, wall-mounted fl at screen 
televisions, new armoires, nightstands, and armchairs all provide residents with the comforts of 
home.

Plans are underway to begin similar renovations on the Trexler Wing in June of 2013. The 
renovations support Phoebe’s long-range vision of innovation in the fi eld of aging while also 
promoting fullness of life for our residents who call the Allentown campus home. 

To learn more about Phoebe Allentown, visit 
phoebe.org/allentown

Team Culinary Canaries’ winning main course recipe!

Sunfl ower Seed & Herb Encrusted Pork Tenderloin

Enjoy!

Ingredients:
3 cups of sunfl ower seeds
3 cups of egg nog
Chopped parsley
Rosemary
Basil
Red onion
Salt & pepper 

Soak pork in eggnog mix with fresh herbs
Roll pork into sunfl ower seeds
Place on baking sheet and bake until done
Let sit for 5-10 minutes before slicing

To make the apple and cherry chutney:
Cubed apples
Cherry pie fi lling
Brown sugar
Margarine
Vanilla

Combine all ingredients to your liking in pot and simmer 
Add a little cornstarch to thicken if needed
Taste as needed

Garnish the dish with a sprig of rosemary and 
parmesan wheel.

 with Apple Cranberry Chutney



Caring for an individual with 
dementia is a full time job and it 
can take an enormous toll on the 
family members providing care. 
Due to the stress of caregiving, 
caregivers are at higher risk for 
depression, acute and chronic 
illnesses, and even premature 
death.  At the same time, the 
nation’s entire system of care for 
individuals with dementia relies 
heavily upon family caregivers. 

Family members provide 
approximately $210 billion worth 
of unpaid care to individuals 

with dementia each year, exceeding the $200 billion spent on 
paid caregivers. Clearly, family caregivers play an important role 
in supporting their loved ones with dementia by providing the 
emotional support and hands-on care that each individual needs 
to thrive. Therefore, it is of paramount importance that we fi nd 
ways to take care of the caregivers in our communities.

Fortunately, caregivers can benefi t from specialized resources and 
support. Education about dementia, its progression and how to 
manage the changes in behavior and function that occur is critical to 
the well-being of caregivers. In fact, a recent published study showed 
that educating caregivers about dementia and its management 
effectively reduced the need for medications to manage behaviors in 
dementia and improved caregiver coping skills. 

Phoebe Ministries understands the importance of educating 
caregivers. “Dementia Education for Caregivers,” a series of twelve 
interactive modules delivered in the privacy of the caregiver’s 
home was developed by Phoebe At Home Services to provide the 
tools and strategies every caregiver needs to do his or her job well.  

In addition, studies have found that support groups focused on 
the unique needs of caring for someone with dementia are very 
helpful in sustaining the health and well-being of the caregiver.  
Support groups provide caregivers with a social network to 
lean on, suggestions for coping with the specifi c challenges of 
caregiving and a sense that they are not alone. Phoebe offers 
monthly support groups and regular educational programs for 
caregivers of individuals with Alzheimer’s disease and other 
dementias on several campuses (See information at right). The 
Allentown campus also features an Early Stage Memory Loss 
Support Group for individuals who are coping with a new 
diagnosis of dementia.

Finally, due to the progressive nature of the disease, caregivers 
struggle with the ever changing needs of their loved ones. The 
behaviors and abilities of the affected individual change over 
time, and each time a change occurs, the response of the caregiver 
must also change.  Managing this “moving target” of care can 
be diffi cult and many families fi nd that they need advice about 
how to meet newly emerging needs. To support these caregivers, 
Phoebe offers private geriatric care management services through 
Phoebe At Home Services.  

These services are delivered by a certifi ed care manager who 
comes to the home of the individual, assesses the needs of 
the individual and caregiver, and provides guidance to the 
family on how to best meet those needs. The care manager can 
communicate with the doctor, set up home care, help the family 
with decision-making and advocate on behalf of the person with 
dementia to ensure that they get the best possible care.

At Phoebe, we understand that caring for people with dementia 
requires caring for the caregiver.  That is why we offer a range of 
services and supports designed to assist the caregivers so that they 
can do what they do best – care for their loved one.  

Caring for the Caregiver: Phoebe Offers Support 
for those Caring for Loved Ones with Dementia
By Kelly O’Shea Carney, PhD, CMC 

Phoebe Hosted Support Groups 

Phoebe Allentown
Alzheimer’s Association

3:00 to 4:30 p.m. on the 3rd Wednesday of each month.

The Terrace at Phoebe Allentown, 

1940 Turner Street, Allentown. 

For further information call Social Services at 610-794-5273.

Early Stage Memory Loss Support Group
Living With Alzheimer’s

6:00-7:30 pm on the third Tuesday of each month. 

The Terrace at Phoebe Allentown,

1940 Turner Street, Allentown.

For further information call 610-794-5436.

Phoebe Richland
Alzheimer’s Association

3:30 to 5:00 p.m. on the 2nd Thursday of each month. 

Phoebe Richland Health Care Center, 

108 S. Main Street, Richlandtown. 

For further information call Social Services at 267-371-4517. 

The groups are free and open to members of the public who 
have friends and relatives with dementia. 

Kelly O’Shea Carney, Ph.D., CMC,  
Executive Director, Phoebe Center for 

Excellence in Dementia Care

To learn more, visit phoebe.org/memory-support
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Dear Bridgeways Staff,

It is very diffi cult for me to express in words the heartfelt thankfulness that I have for all of you. I’m sure you don’t hear 

often enough what a huge impact your kindness and thoughtfulness has on others. It is so diffi cult to live 3,000 miles 

away from a mother that you love very much. It is only made easier by people such as yourselves, whom you’ve come to 

trust and appreciate beyond words. 

For many years my mother had the opportunity to fl ourish in an environment that was created by the staff that 

surrounded her. This is not the typical everyday story of excellent care received in a nursing home, you people are truly 

SPECIAL! 

You provided her with a wonderful gift as you encouraged her to resume a career in nursing that she loved, and in her 

mind she perceived as real. So many times she told me, “I think about retiring, but why should I? I love my job so much.” 

On the phone she would say, “I can’t talk now, I’m at work. Call me tonight.”

I know so many of you by name and you’ve been there for years, involved in Alice’s care. My wish is that I can provide a 

glimpse of how much you are appreciated. 

As you continue in your everyday tasks, please know what a huge impact you are having, not only on the residents you 

care for, but the families who love them. 

God bless each and every one of you!

Tom and Candy Karshneski & Family

11www.phoebe.org

Dementia Care Staff at Phoebe Allentown Trained
in Therapeutic Drumming Techniques

A Letter of Thanks

As part of the development of Phoebe’s new Center for Excellence in Dementia Care, staff 
from Phoebe Allentown’s dementia neighborhoods gathered with residents in October to 
learn about therapeutic drumming, an interactive group process that utilizes a variety of 
drums and percussion instruments. Led by Moe Jerant, a local expert on the benefi ts of 
drumming, the class trained staff on techniques for leading drum circles for residents.  

Research suggests that drumming can have a very positive effect for individuals with 
dementia. Sponsored by a generous grant from the Neusch fund, Phoebe Richland’s drum 
circle has been a regular activity for their residents for the past two years. Their success 
inspired the creation of drumming activities on the Allentown campus.

“Drumming provides an outlet that lends itself to an overall good feeling,” says Pam 
Kleckner, Community Life Coordinator on the Allentown Health Care Center’s Bridgeways 
Memory Support neighborhood. 

The drumming circles are geared to offer:

 • Opportunities for exercise, movement, motor skills and self-awareness

 • Social opportunities between residents

 • Cognitive benefi ts and memory recall 

“Our intention is to incorporate drumming into the ongoing activity schedule for the 
residents,” continues Kleckner. “The drumming circles are a lot of fun for leaders and 
residents alike.” 

To learn more about Phoebe Memory Support, visit phoebe.org/memory-support.



The long standing bond and a mutually benefi cial relationship between Phoebe 
Ministries and United Church of Christ congregations began when the church 
conferences united to form Phoebe in 1903. Today churches contribute volunteers and 
fi nancial gifts to Phoebe while our organization provides programs and services to 
congregants in order to meet the needs of seniors 
and their families.

Worship Service
Pastor Joanne Marchetto, St. John’s Fogelsville, 
and members of her congregation led a worship 
service for residents of the Phoebe Allentown 
Health Care Center in December. Members of 
the choir provided special holiday music and 
the congregation caroled at the end of the 
service.

A tradition among area churches, Phoebe’s 
pastoral care staff organizes worship services 
for residents every Sunday and calls on local 
pastors to offi ciate. “We always enjoy doing 
this service at Phoebe,” says Marchetto. She 
was assisted in the service by Carrie Freeman, 
St. John’s UCC Seminary Student Intern and 
Ray Zeigler (pictured above), a member of the 
congregation who now lives in an apartment at The Terrace at Phoebe Allentown. 

Dementia Education
Rev. Marchetto also saw the need to provide dementia education to her congregation 
and contacted Marian Worthington, Manager, Phoebe At Home Services to arrange 
a workshop.

In September, Worthington and another staff member visited the church and provided a 
dementia overview. “You could tell when they came to the church that they genuinely 
cared about people and want to educate attendees on this topic,” says Rev. Marchetto. 
“We all learned something new and we all know how to be more helpful to the people in 
our lives who have dementia.” 

Future Programs
Rev. Marchetto expressed interest in holding additional workshops at St. John’s to 
educate members of the congregation as well as the broader community on dementia. 
“Pastor Marchetto and I both strongly agree that all of us are or will somehow be affected 
by this devastating disease. We need to work diligently to educate ourselves and to 
provide ways in which the public can access pertinent information and obtain valuable 
resources to help manage care for their loved ones,” says Worthington.

UCC Churches and Phoebe 
Both Benefi t From Their 
Close Connection

Classes now forming for 
the Phoebe Ministries 
Brain Fitness program

Sign up today and:

•  Improve memory by up to 
ten years

•  Speed up auditory processing 
by up to ten years

•  Have fun while enhancing 
brain function 

The cost for the 8-week Brain 
Fitness class is $40.00.  

Please note: A commitment of one 
hour/one lesson per day (Monday-
Friday) for the entire 8-week period 
is necessary for maximum results.

All classes are held at The Terrace, 
1940 Turner St, Allentown, PA.

Call 610-794-MIND for more 
information or to sign up. 

To learn more, visit 
phoebe.org/brain-fi tness

Keep your brain in shape at Phoebe’s Brain Fitness classes.

“After completing the program my 
head feels clear and it’s easier to 
recall words and names.”

-Brain Fitness Participant

Phoebe At Home Services is offering their 12 module Dementia Education For 
Caregivers classes Saturday mornings at St. John’s Fogelsville in April and May. 

Call 610-794-5346 for more information or to sign up. 
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UCC Churches and Phoebe 
Both Benefi t From Their 
Close Connection

Couple Donates Profi ts from Anniversary Cookbook to 
Phoebe Allentown Dementia Care

Sandra Bartholomew and her husband, Fred, decided to make a donation to support dementia care at 
Phoebe Allentown from a delicious and nutritious source—revenue from their published cookbook. 

In preparation for their 50th wedding anniversary, the couple compiled a cookbook with all of their favorite 
recipes. The cookbooks, meant as a favor for their anniversary celebration, were so popular the 
Bartholomews decided to print more and sell them after the party. In memory of Sandra’s mother, Betty 
Heinly, the Bartholomews donated $1,000 from cookbook profi ts to Bridgeways, one of the Memory Support 
neighborhoods at Phoebe Allentown.

Betty was a resident in the Bridgeways neighborhood from 2009 until 2011 during her mid-stage of 
Alzheimer’s disease. Bartholomew wanted to make sure that the place they chose for her Alzheimer’s care 
had  many activities to keep her engaged.  “My mother liked everything and was very social. She especially 
loved to sing,” says Bartholomew.

Bridgeways features extensive Montessori programming designed to engage residents’ interests and highlight their strengths. The staff on 
Bridgeways also personalizes care depending on each resident’s interests and level of need. Phoebe Allentown’s two Memory Support 
neighborhoods and Phoebe Richland’s Cottage neighborhood are three of only six Dementia Care units in Pennsylvania to currently hold 
the “Excellence in Care” distinction from the Alzheimer’s Foundation of America. 

Betty’s needs included a lot of activities and socialization, a specialty of Bridgeways. Betty continued to sing, actively participate in every 
event and always brightened up a room with her smile. When asked what her mother’s stay at Phoebe was like, Bartholomew says, “Phoebe 
treated my mother very well. I will never forget the care that my mother received in an atmosphere that allowed her to remain herself.”

Sandra Bartholomew and her husband, Fred, decided to make a donation to support dementia care at 
Phoebe Allentown from a delicious and nutritious source—revenue from their published cookbook. 

In preparation for their 50
recipes. The cookbooks, meant as a favor for their anniversary celebration, were so popular the 
Bartholomews decided to print more and sell them after the party. In memory of Sandra’s mother, Betty 
Heinly, the Bartholomews donated 
neighborhoods at Phoebe Allentown.

Betty was a resident in the Bridgeways neighborhood from 2009 until 2011 during her mid-stage of 
Alzheimer’s disease. Bartholomew wanted to make sure that the place they chose for her Alzheimer’s care 
had  many activities to keep her engaged.  “My mother liked everything and was very social. She especially 
loved to sing,” says Bartholomew.

Sandy Massetti, Senior Vice President, 
Healthcare Services was promoted to 
Executive Vice President and Chief 
Healthcare Offi cer.

Massetti, LSW, NHA has been employed 
at Phoebe Ministries since October 2003. 
Prior to her employment at Phoebe, 
Massetti served as Administrator of 
Blough Health Care Center, Bethlehem, 
for 20 years. Licensed as an NHA since 
1982, she has worked in long-term care 
for 34 years.

She is a member of Pennsylvania’s Nor-LeadingAge’s education 
committee, Behavioral Health and Aging Committee, Phoebe’s Institute 
on Aging and various board committees at Phoebe Ministries.

Revena M. Rossi, who previously served as 
Vice President, Finance, was promoted to 
Senior Vice President, Finance.

Rossi has worked for Phoebe Ministries 
since 2006.  She was appointed Vice 
President of Finance, Phoebe Ministries in 
2009, overseeing the management of 
Finance, Information Technology and 
Materials Management for the entire 

organization. Rossi’s role will grow to include increased responsibility 
for the organization’s capital structure and other key fi nancial areas.

Prior to joining Phoebe, Rossi was Director, Senior Life Services 
Finance for Diakon Lutheran Social Ministries, where she was 
responsible for fi nancial reporting and review of 30 non-profi t skilled 
nursing, assisted living and independent living facilities at 11 
campuses in Pennsylvania and Maryland.  She brings to Phoebe 
Ministries 28 years of diversifi ed work experience with an in-depth 
knowledge of healthcare operations and fi nance.

Star High, RN, was promoted to Village 
Wellness Director at Phoebe Berks. 
High has been a Phoebe Berks employee 
since 2000 and most recently served as 
Director of Nursing, Phoebe Berks 
Health Care Center. 

In her new role, High will be responsible 
for developing, implementing and 
managing a comprehensive holistic 
wellness program for independent living 
residents. The program will involve 
proactive management of health issues by tracking clinical markers 
and coordinating campus services to meet their needs. 

(Continued on page 18)
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You Never Know What Can Happen By Rabbi Dayle A. Friedman

Rabbi Friedman will keynote 
the Phoebe Institute on 
Aging Conference on April 
10, 2013. Please see the 
opposite page for more 
information.

The visit to my Dad last week 
didn’t have an auspicious 
beginning. For the fi rst time 
since he entered a nursing 
home two and a half years 
ago, he did not recognize me. 
He was delighted to learn 
who I was — the rabbi 
daughter, visiting from her 
home 2,000 miles away) — 
but he was quite agitated.

“I don’t know how I got 
here,” he said. I’ve never been in this place before. It’s some kind 
of a school started by some guy who’s made millions in non-
union enterprises.”

“Dad, look at those pictures on the wall. Isn’t that one your Dad? 
Aren’t those my kids? Isn’t that a photo of the business you ran?

“Yeah, that’s so strange, I wonder how they got all of those 
pictures in here.”

I am trying to “re-orient” Dad, to bring him into reality as I know 
it. He is not going along. If anything, he’s getting more upset. I 
know from many years of accompanying people with dementia as 
a chaplain that convincing someone that their perception is 
wrong simply doesn’t work. Still, it’s painful to see my dad, 
formerly a dynamic politician and raconteur, so out of it. I pivot 
and try another tack.

“Dad, this must be very disorienting for you.”

“YES. And this sort of thing is happening to me a lot lately!”

As soon as I stop trying to correct and fi ght him, things improve. 
He’s still not oriented — he would defi nitely not pass the mini-
mental status test (count backward from 100 by 7s; remember 
these three objects). But he is calm. He is happy at brunch in the 
dining room downstairs. He readily agrees to sit outside on the 
patio. The sun is warm, and the light is golden on this fi rst day of 
fall. I am still, restraining my urge to make small talk.

Dad asks, “How should I describe your work these days?” I tell 
him he can tell people that I work to bring meaning to aging 

through Judaism. “That sounds right,” he says. I tell him that I’ve 
been writing melodies, and he asks me if I would sing one. I sing a 
blessing for growing older:

May you see the blessing in all your days,
Notice beauty and sweetness and be amazed.
May you love without bound.
Ever feel God surround.
May you mend and tend,
May you learn without end.
May you see the blessing
May you seize the blessing
May you be a blessing in all your days. 

Dad’s whole demeanor changes. He is rapt, lit up, mouthing the 
words along with me, though he has never heard the song before. 
The air between us charges.

“That was beautiful,” he says. “I’m just going to close my eyes. I’m 
not tired, I just want to enjoy being here.”

I think to myself, “Who is this man?”

We sit in the silence.

“You are a wonderful daughter. I have had many blessings, but 
this visit is among the greatest.”

All of this is surprising. My Dad, the avid agnostic, has never been 
known to be moved by prayer. More astonishing than that, 
though, is Dad’s utter sweetness. He was never easy, often 
immensely diffi cult. I had learned long ago to put on emotionally 
protective gear when I interacted with him. Now, the harsh 
aspects of his being seem to have burned off, leaving his pure, 
loving, grateful soul.

Dad has forgotten that I am married and have three children. He 
does not know where he is right now. But he is wholly present and 
connected. He is beautiful in this moment. And I love him 
completely.

Rabbi Dayle A. Friedman, MA, MSW, BCC, offers training, 
consulting and spiritual guidance on the journey of later life through 
her Philadelphia-based practice, Growing Older. Her publications 
include Jewish Pastoral Care and Jewish Visions for Aging (both 
Jewish Lights Publishing).

This article is adapted from the Sisterhood Blog on The Jewish 
Forward website, copyright October 1, 2012 and reprinted here with 
permission from the publisher, The Jewish Forward. 

 Rabbi Dayle A. Friedman
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The Phoebe Institute on Aging’s Fall 
Conference Inspires Attendees 
Despite the lack of electricity, heat and hot water experienced by many immediately 
following Hurricane Sandy, over 250 people attended the Phoebe Institute on Aging 
Conference in early November. Featuring Larry Minnix, President and CEO of 
LeadingAge, the premier association of non-profi t senior service organizations, the 
day was fi lled with information on how to advocate for aging services and the seniors 
in our lives.

In his keynote, Advocacy: The Forgotten Responsibility, Minnix commented on the 
unique responsibilities not-for-profi t senior care communities have as guardians of 
values, crucibles of innovation, and cultivators of volunteerism. He believes we must 
create a climate of innovation to infl uence the public and private sectors to ensure the 
fi nancial resources necessary to fulfi ll our missions.

Minnix was joined by Ron Barth, President and CEO of LeadingAge PA, for a question and answer session and also for a private 
luncheon with members of area governing boards. Barth discussed the topic of advocacy on a state level and helped to explain funding 
that may be in jeopardy due to budget cuts.

In the afternoon, twelve leaders in education and aging services informed attendees about current issues in ten separate break-out workshops. 
Sessions ranged in topic from Empowering Direct Care Workers to How Your Efforts Can Impact Ethical Issues in Aging. 

One attendee commented about the conference, “It was a wonderful effort by Phoebe. What a great support system! I enjoyed learning 
what is new in the fi eld of senior care.” 

Organized by the education committee of The Phoebe Institute on Aging Advisory Board, the annual conference has been a tradition for 
ten years. For the last four years, it has been hosted by area colleges and serves to educate their students as well as the greater community. 

April 10, 2013
9:00 a.m. to 4:00 p.m.
Temple Beth-El
3105 Springhouse Road, Allentown

Featuring Rabbi Dayle A. Friedman, MSW, MAJCS, BCC, Founding 
Director of Hiddur: The Center for Aging and Judaism of the 
Reconstructionist Rabbinical College, author of Jewish Visions for 
Aging and Jewish Pastoral Care, and recipient of the 2011 Religion, 
Spirituality and Aging Award from the American Society on Aging.

With E. Allen Richardson, M.Div., Ph.D., Professor of Religious 
Studies at Cedar Crest College, one of the founders of the Interfaith 
Alliance of the Lehigh Valley, author of East Comes West: Asian 
Religions and Cultures in North America, and a research affi liate of 
the Pluralism Project of Harvard University.

The goal of this program is to raise awareness, encourage open 
dialogue and educate spiritual leaders, health care and human 
services professionals on how the aging process can differ across 
cultures. 

The Conference will include:

•  Keynote on spiritual challenges and opportunities in aging 

•  Moderated discussion on end of life issues 

•  Exploration of how to begin an interfaith dialogue 

•  Panel of experts representing multiple faith traditions

Call 610-794-5135 or e-mail hhaas@phoebe.org 
for more information or visit phoebe.org/events 
to register.

The Phoebe Institute on Aging is Proud to Present:
An Interfaith View of the Spiritual Aspects of Aging and Dying

Ron Barth, (left) President & CEO, LeadingAge PA, and Larry Minnix 
(right) president & CEO LeadingAge, speak with Dr. Deborah Sieger, 

(center) Chair of the Phoebe Institute on Aging.



Richland
Phoebe Richland Receives Environmental Stewardship Award 
Phoebe Richland received the Waste Management of Eastern PA 2012 
Environmental Stewardship Award in recognition of the community’s 
dedication and commitment to the environment by taking measures to 
reduce waste, increase recycling, and educate employees. Joe Koehler, EVS 
Director, Eileen Goos, Dining Services Director, and Jill Schneer, Director 
of Nursing, accepted the award for Phoebe Richland. 

Prior to starting this program, Phoebe Richland did not have a standard 
process to recycle paper products, plastic, or cans. Now even the facility’s 
food waste is turned into compost which is then made into fertilizer and 
other soil products that can be used by others to grow produce.

“This initiative has now been embraced by everyone here at Phoebe Richland. We are happy to be doing something that helps the 
environment,” says Tracy Roman, Executive Director, Phoebe Richland.

Berks
Memory Screening At Phoebe Berks 
Phoebe At Home Services held a free memory screening event on the Berks 
campus for National Memory Screening Day in November. This initiative is 
important because as many as 5.1 million Americans have Alzheimer’s 
disease, and the incidence is rising in line with the swell of aging baby 
boomers. The prevalence of Alzheimer’s disease doubles every fi ve years 
beyond age 65.  

Wyncote
Phoebe Wyncote Community Church Service 
A neighborhood Thanksgiving service featured special music by Phoebe Wyncote’s resident choir. 
Pastor Faith Williams organized the event attended by families, residents, staff, advisory board 
members and area church members including members from Enon Baptist Church and Glenside 
UCC. 

Pumpkin Carving 
Nick Boehmer, Assistant Dietary Manager at Phoebe Wyncote, utilized his artistic abilities in a 
pumpkin carving demonstration for Phoebe Wyncote residents this fall. In the photo are Ken 
Williams, Housekeeping and Laundry Supervisor for Phoebe Wyncote, and Boehmer.

Phoebe Campus News
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Allentown
Another Record Breaking Year for Phoebe Allentown Basket Social
Phoebe Allentown’s annual basket social, now in its 13th year, featured 101 baskets and 
raised over $8,200 for the Circle of Life program. The Circle of Life helps to create a 
home-like environment for skilled nursing and personal care residents by providing 
intergenerational opportunities like an in-house Brownie troop (seen here marching 
with residents in Allentown’s Halloween parade) and companion animals such as birds, 
cats and fi sh.

Johnny Weisel Celebrates 50 Years with Phoebe
Phoebe Allentown Housekeeping and Laundry worker Johnny Weisel was honored for 
50 years of service to the organization in October. His sister was invited to attend the 
ceremony in which Lisa Fichera, Chief Operating Offi cer, Phoebe Ministries, and 
Michell Staska-Pier, Executive Director, Phoebe Allentown, were joined by staff 
members to offer their appreciation for his dedication.

Phoebe Participates in Allentown 250th Parade Celebration
Phoebe Ministries has strong ties to the city in which it was founded.“It was a pleasure 
helping out at Phoebe’s wellness table at Allentown’s 250th celebration,” says Adrienne 
Dorward, Community Life Coordinator, Phoebe Allentown. “The information and 
brain fi tness test were so well-received by people of all ages.” Dorward is seen here with 
Phoebe Allentown resident Peg Brennen who served as Grand Marshal of the city’s 
celebration parade.

Phoebe Allentown Volunteers Honored 
Donald and Lorraine Wotring, Phoebe Allentown volunteers, were recognized for their 
dedicated service at the recent St. Luke’s Dinner by Starlight event. The couple was 
invited to attend the event in order to receive the award granted annually to members 
of the local community for their commitment to giving back. 

Joan Wickel, Director, Community Life, Phoebe Allentown, who nominated them for 
the honor, says, “The Wotrings have bettered the lives of our residents, given my staff 
unwavering support, and enhanced the lives of everyone with whom they come in 
contact.” 

Pastoral Care
Phoebe Honored with Visit by Chaplain from National UCC Offi ce 
Rev. Stephen Boyd, Minister for Chaplains and Specialized Ministers from the national 
offi ces of the United Church of Christ spent two days touring Phoebe communities in 
November. A former Army chaplain who worked in the Pentagon, he addressed 18 UCC 
chaplains from four different conferences during his visit. 

Phoebe Honored with Visit by Chaplain from National UCC Offi ce 
Rev. Stephen Boyd, Minister for Chaplains and Specialized Ministers from the national 
offi ces of the United Church of Christ spent two days touring Phoebe communities in 
November. A former Army chaplain who worked in the Pentagon, he addressed 18 UCC 
chaplains from four different conferences during his visit. 



Personnel Announcements continued from page 13

Phoebe Richland Offers Organic and Sustainability 
Fair for Local Community

There is a growing trend in 
the United States to eat 
organic, sustainable food and 
Phoebe Richland is no 
exception. Over the past few 
months, Eileen Goos, Dining 
Services Director, Cura 
Hospitality, has taken the 
initiative to educate residents 
and staff about organic 
produce and provide locally 
sourced food options on the 
menu. 

These new programs inspired 
the recent Organic and Local 
Farmer’s Market and 
Sustainability Fair in Phoebe 
Richland’s Springhouse 
Garden Park. The event was 

open to friends and neighbors of the Richlandtown community 
and included produce and products from local farms and 
businesses.  

“Family members and vendors were happy to enjoy an 
opportunity that featured healthy living ideas and resources,” 
commented Kristin Kiehstaller, Director of Community Life, 
Phoebe Richland. “The event supported our initiative to provide 
better quality nutrition for residents.”

“Not only are we thankful to have participated in Phoebe’s event 
but we are even more thankful that we now have a connection 
with your facility,” said Chris Lurch, owner of Spice Up Your Life 
and fair vendor who was featured on Channel 69’s Sunrise Show. 
“We were so impressed with your organization that we will be 
volunteering our time to help in whatever way we are needed.”

See page 16 to read about Phoebe Richland’s other sustainable 
endeavor, an award-winning recycling initiative.

Regina Filipovits was appointed Director of Admissions, Phoebe Allentown.  She is responsible for managing the 
Admissions Department, implementing strategies to achieve goals assigned to the department and ensuring the 
department’s compliance with operating policies and procedures.

Filipovits has extensive experience in both the acute care and long-term care settings. She has worked as a case 
manager for Lehigh Valley Health Network for 14 years. Prior to this, she held the position of Director of 
Admissions for Manor Care in Allentown. 

Filipovits graduated from Penn State University with a Bachelor of Science degree in Marketing from the 
College of Business at University Park.  

Rev. Dr. John Fureman, Chaplain, Phoebe Berks, was elected President of the PA Society of Chaplains and is 
serving a term as president elect for 2013 prior to his two-year term as president.

The Society of Chaplains is an association of chaplains who serve in many different settings in Pennsylvania and 
adjacent states. These settings include hospitals, hospices, retirement communities as well as other institutions and 
organizations. The objectives of the Society of Chaplains include continuing education, mutual support, as well as 
a forum for the broad range of issues facing chaplaincy today.

Rev. Dr. John Fureman has served as chaplain of Phoebe Berks since 1997.  He is board certifi ed by the 
Association of Professional Chaplains and ordained by the United Church of Christ.  

A graduate of Bloomsburg University and Lancaster Theological Seminary, he received his Doctor of Ministry degree from Lancaster 
Theological Seminary in 1994. 

Regina Filipovits 
Admissions Department, implementing strategies to achieve goals assigned to the department and ensuring the 
department’s compliance with operating policies and procedures.

Filipovits has extensive experience in both the acute care and long-term care settings. She has worked as a case 
manager for Lehigh Valley Health Network for 14 years. Prior to this, she held the position of Director of 
Admissions for Manor Care in Allentown. 

Filipovits graduated from Penn State University with a Bachelor of Science degree in Marketing from the 
College of Business at University Park.  



Internship Opportunities at Phoebe Ministries By Melanie Dionisio, Muhlenberg College Senior

These past four months, I’ve been 
lucky to work as a Marketing and 
Institutional Advancement Intern for 
Phoebe. It’s truly been a rewarding 
experience.  During my internship, I 
was responsible for marketing 
assignments, market research, data 
collection, reviewing and editing 
forms, and assisting with articles and 
reports to be distributed on and off 
campus.  I was able to participate in 

numerous projects such as the development of the 2011 – 2012 
Annual Report of Gifts and the mobile website.

In October, I had the opportunity to attend the Century and 
Legacy Circle Dinner at Brookside Country Club where I was 
introduced to the some of the leaders, volunteers, and donors of 
Phoebe Ministries, which truly was a memorable moment. I was 
also able to attend the Phoebe Berks Rehab Open House and 
experience the beautiful campus on the Wernersville hillside.  

At the open house I was introduced to a virtual reality augmented 
therapy system and was able to write a story in this issue about its 
use at Phoebe Berks. 

As an accounting and business major, it was interesting to 
immerse myself in the different world of Marketing and 
Institutional Advancement and learn about their involvment in 
senior care. 

I have learned so much at Phoebe and valued the relationships I 
have made through the process.  I think anyone who is looking to 
apply to work or volunteer for Phoebe should know that you’re 
exposed to an organization that truly dedicates their time and 
service to make life easier for older adults. 

As I continue to move forward with my future, I plan to use the 
skills I have learned here, and I cherish the memories I have made 
while interning at Phoebe. 

Melanie graduates in May and has accepted post-graduate 
employment at Rothstien-Kass, a public accounting fi rm in 
New York City. 

These past four months, I’ve been 
lucky to work as a Marketing and lucky to work as a Marketing and 
Institutional Advancement Intern for Institutional Advancement Intern for 
Phoebe. It’s truly been a rewarding Phoebe. It’s truly been a rewarding 
experience.  During my internship, I experience.  During my internship, I 
was responsible for marketing 
assignments, market research, data 
collection, reviewing and editing 
forms, and assisting with articles and 
reports to be distributed on and off 

Rev. Wallace Bieber served Phoebe Ministries as a member of its Governing Board for 
12 years and ministered to many members of his congregation who became residents. 
When his wife, Sylvia, was in need of care, there was no question in their minds as to 
where they would turn for assistance. However, it took the help of a dedicated staff 
member to fi nd them the living situation that would best meet their needs.

Sylvia was a resident of the Phoebe Allentown Health Care Center receiving care for 
neuropathy and restricted mobility while Rev. Bieber continued to live in their 
Whitehall home. A chance encounter with Rev. Dr. Scott Brooks-Cope, Director, 
Pastoral Care Services, Phoebe Ministries, shed light on the couple’s separate living 

arrangements and Rev. Brooks-Cope suggested an alternative.

It seemed to Rev. Brooks-Cope that the design of Phoebe Berks would be a perfect fi t for the couple. Featuring independent living 
apartments, a community center and a skilled nursing center that can all be all accessed indoors, the community is ideal for couples who need 
two different levels of care but wish to spend the majority of their time together.

After being separated for nearly a year, Rev. Bieber and Sylvia are reunited under one roof. Sylvia’s room in the Phoebe Berks Health Care 
Center is a short indoor walk away from Rev. Bieber’s apartment.  “We go to music activities together and share meals in the dining room,” 
says Sylvia of their new living arrangements. 

Rev. Brooks-Cope is an example of Phoebe Pastoral Care staff who frequently go above and beyond for those they serve.  When asked what he 
got out of the situation, Rev. Brooks-Cope said, “I gained great friends. Wally helped so many people over the years as a pastor and it felt good 
to be able to do something nice for him in return.” 

Couple Reunited Through Move to Phoebe Berks
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Area Pastor with Connections to Phoebe Enjoys 
New Cottage Living at Phoebe Berks

A new resident of Phoebe Berks can be thanked for securing the 
original purchase of land for two Phoebe communities in Berks 
County. Rev. George Miller, member of the Phoebe Berks board 
of directors from 1987 to 2002, and his wife, Alberta, are now 
enjoying their retirement on the land Rev. Miller identifi ed as a 
prime location for a senior community in the 1980’s.

Pastor of St. Paul’s U.C.C., Robesonia, Rev. Miller was on a committee 
assembled by Phoebe to help fi nd a location for Phoebe’s expansion 
in Berks County. He often passed the 66 acres of farmland in Lower 
Heidelberg Township as he drove through Wernersville to his home 
in Robesonia. When other locations had been ruled out, he made it 
a point to fi nd out the name of the owner and contact him about a 
possible sale. 

His phone call and the Phoebe name were enough to persuade 
the family of James Weber, founder of Muhlenberg Dairy, to sell it 
to Phoebe Ministries. Plans for Phoebe Berks Village and Health 
Care Center were laid and the community was constructed in 
stages, starting with a skilled nursing center.

As a pastor in the local community, Rev. Miller also struggled 
with the lack of affordable housing for the elderly. He and 
his congregation along with laypeople and members of other 
denominations began evaluating locations for a new complex of 
low-cost senior apartments.   

In 1990, when he heard that a Robesonia farmer was hesitant 
to sell his land to a developer, Rev. Miller called him about the 

project. Maurice Baerncopf and his wife, Margie, struck a deal 
with Rev. Miller to sell the 5-acre parcel as the location for a 
senior housing complex. 

At the time, Phoebe was also interested in fi lling the need for 
affordable housing and worked with Rev. Miller on obtaining 
funding to secure the property. “We felt very happy and relieved 
that the project was completed and that Phoebe saw it through” 
says Rev. Miller.

In 1995, Furnace Creek Manor, an affordable senior housing 
community named for the historic iron mill that once operated in 
the area, opened in Robesonia. It fi lled such an urgent need that 
all of the apartments were occupied within weeks. 

Now residents of a new cottage at Phoebe Berks, Rev. Miller and 
Alberta have sweeping views of the farmland that surrounds the 
rural community that they helped Phoebe purchase. The elegant 
living spaces, pet-friendly policy and social activities help to make 
their new life on the Berks campus a perfect fi t for their lifestyle. 
“We are busier than ever,” says Alberta. “Our kids say we have 
more of a social life than they do.”

Rev. Miller is enjoying the benefi ts of the Phoebe community, 
not far from his former congregation. “You fi nd a lot of new 
friends here,” he says of the senior community. “You receive a lot 
of support from one another and have the opportunity to serve 
others.”

To learn more about living at Phoebe Berks, visit phoebe.org/berks



In our organization’s rich history, Phoebe Ministries has made 
an effort to preserve and renew historic structures while re-
purposing them to meet the changing needs of local communities. 
Three of Phoebe’s affordable housing senior apartments in Berks 
County are on the National Register of Historic Places even as 
they serve as modern and secure residences for people over the 
age of 65.

In 1997, Franklin and Noble Manor in Shoemakersville came 
under the management of Phoebe Ministries. The apartment 
building had once been the Merit Underwear Company, built in 
1916. Its line of ladies fi ne-gauge garments had an international 
reputation until the factory shut down manufacturing in 
1993. A few years later, the historic building was converted 
into apartments by Berks Housing Opportunities and Phoebe 
managed the property. 

By 1999, Berks Housing Opportunities dissolved and Phoebe 
assumed total control of the complex. Among the fi rst residents 
of Franklin and Noble was Helen Brendel, who had memories of 
the red brick building long before it became apartments. She and 
resident Grace Yoder each worked in the garment mill as young 
women. More than 50 years later they returned to the factory 
where they’d once made a livelihood, but this time they called the 
building home. 

Like Franklin and Noble Manor, the John F. Lutz property has 
a fascinating history. The unique and historically signifi cant 
building was the oldest business in the borough of St. Lawrence. 
Built in 1900 by John Lutz, the store served his duel occupations 
of cabinetmaker and mortician. Cabinetmaking evolved into 
furniture making, and eventually two building additions.

In 1931, Lutz’s son, Elmer, relocated the funeral business 
to Mt. Penn near Reading. His daughter, Minnie, and her 
husband took over the furniture store, eventually selling it to 
another manufacturer that went out of business in 1990. It 

was also developed into senior apartments by Berks Housing 
Opportunities and was acquired by Phoebe at the same time as 
Franklin and Noble Manor.

While Phoebe Ministries expanded affordable housing into the 
outlying areas of Berks County, it also moved into the heart of 
Reading. In 1997, the city approved Phoebe’s request for a $1 
million dollar development grant to partially fund the conversion 
of the historic Wyomissing Club into apartments for seniors. The 
club had been abandoned and deteriorating for more than 10 
years when Phoebe fi rst proposed its conversion into apartments. 

The Wyomissing Club started in 1890 as a gentlemen’s meeting 
place. The recessed bar in the billiards room was designed to be 
hidden from the law during prohibition. The bar was removed 
during renovations, but other unique architectural features 
were preserved. The glassed-in porch overlooking Walnut Street 
remains, as do the fi replace and hardwood dance fl oor in the 
ballroom. 

It took two years to reclaim the stately old landmark at Fifth 
and Walnut Streets. This once-vacant building was transformed 
into superior housing for modest-income seniors and called 
The Senior Apartments at the Wyomissing Club. It preserved 
and refl ected the former grandeur of the century-old club 
for Reading’s High Society. In 2001, Phoebe received offi cial 
commendation from Reading for its contribution to preserving 
the city’s heritage.

Today, Phoebe completes renovations and upgrades to the 
historic properties so they continue to be comfortable homes 
for seniors while preserving the heritage and history of the local 

communities 
they serve.

Phoebe Preserves the Past to Create Housing 
Opportunities for Seniors

they serve.

The Wyomissing Club 
before Phoebe’s renovation

The Wyomissing Club ballroom now serves as a social room for senior residents. 

To learn more about living in our apartments, 
visit phoebe.org/senior-apartments



Phoebe Ministries Golf Tournament
Benefi ting charitable care for Phoebe residents

Monday, August 12 

       SAUCON VALLEY 
      COUNTRY CLUB

Charm, challenge, and beauty.
Join us on Monday, August 12, where the three come together at Saucon Valley Country Club.

Play where the pros have played. Saucon has been home to numerous USGA championships. 
The tournament will take place on the Old and Weyhill courses. 

Contact Molly Driscoll for more information on individual golf, foursomes 

and sponsorship opportunities at 610-794-5163 or mdriscoll@phoebe.org

Dedication of Moyer Hall 
A special service of dedication was held in September to celebrate 
the completion of several enhancements to Moyer Hall, the large 
activity room in the Phoebe Allentown Health Care Center.  Built 
in the 1970’s, Moyer Hall is the heart of the Health Care Center 
and the location of many activities provided for residents, staff and 
volunteers. 

Five new stained glass windows in the shape of a sunrise, an altar, 
baptismal font and large framed photographs of beautiful Allentown 
landmarks now grace Moyer Hall. The upgrades inspire all who enter 
the space for worship while allowing the room to be multi-functional 
for community activities.  Donors supported the renewal by giving to 
the project in memory of loved ones.

       

      
New location



If you would like to learn more about Phoebe’s current need for charitable 

care support please contact Charles Fehr, Director of Institutional 

Advancement, at 610-794-5153 or cfehr@phoebe.org. You can also learn 

more about giving options by visiting www.phoebe.org/giving and clicking 

on gift planning.

World Religions Provide Guidance on 
Much-Needed Charitable Assistance

Phoebe Ministries has long abided by our original mission to care for those who need our 
assistance. Most religions represented in our world offer spiritual guidance in this regard.  
They advise tithing, the religious tradition of putting one’s charitable nature into practice 
by giving a portion of your income to charity. 

Throughout generations, charitable organizations like Phoebe were formed to meet the 
unmet needs of people and have complemented and enhanced our government’s efforts to 
do the same. 

We are now faced with the withdrawal of many government funds for essential services 
provided to our residents. A reduction in Medicare and Medicaid reimbursements combined with escalating expenses has resulted in a 
32% increase in the charitable care Phoebe provided in the last fi scal year.  

It is time to look to your own spiritual beliefs and consider how you might be able to help our organization continue to provide for 
thousands of people each year while still offering the same quality services that are Phoebe’s hallmark. 

We welcome your generous response to support Phoebe’s mission and ministry through 
charitable giving – visit www.phoebe.org/giving to make your gift today.

Charles L. Fehr, CFRE, Director 

of Institutional Advancement

Charitable Care: 
A 32% increase 

in FY 2011-2012
2008 2009 2010 2011 2012

$10.8 Million

Total Charitable Care (in millions)

M
ill

io
ns

12

11

10

9

8

7

6

5

4

“Defend the poor and fatherless: do 
justice to the affl icted and needy.”

Psalm 82:3

“Whatever you spend with a good 
heart, give it to parents, relatives, 
orphans, the helpless, and travellers 
in need. Whatever good you do, 
God is aware of it.” 

The Holy Quran, 2:215
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CALENDAR OF EVENTS
FEBRUARY 2013

22  2:30 p.m. Cooking Class with Cura Hospitality’s Eileen Goos, Dining Services 

Phoebe Richland Health Care Center’s Gateway Lounge

Call 267-371-4508 or e-mail kkiehstaller@phoebe.org for more information.

MARCH

7  6:00 p.m. The Phoebe Institute on Aging Benefi t

Lehigh Country Club, Allentown

Call 610-794-5150 or e-mail hhaas@phoebe.org.

19  10:00 a.m. to 3:00 p.m. Spring Bazaar

Phoebe Allentown Health Care Center

Call 610-794-5364 or e-mail jwickel@phoebe.org for more information.

APRIL

6 & 20 10:00 a.m. to 11:30 a.m. Dementia Education for Caregivers

 St. John’s UCC, Fogelsville

 Call 610-794-5346 to register.

10  9:30 a.m. Spring Phoebe Institute on Aging Conference

An Interfaith View of the Spiritual Aspects of Aging and Dying

Temple Beth-El, Springhouse Road, Allentown

Call 610-794-5135 or e-mail hhaas@phoebe.org.

MAY

3  7:00 p.m. Chicago the Musical

A Phoebe Richland auxiliary fundraiser event

Labuda Center for Performing Arts, DeSales University

Call 267-371-4508 or e-mail kkiehstaller@phoebe.org for more information.

11 & 25 10:00 a.m. to 11:30 a.m. Dementia Education for Caregivers

 St. John’s UCC, Fogelsville

 Call 610-794-5346 to register.

Marketing and Institutional Advancement 
1925 Turner Street
Allentown, PA 18104

1-800-453-8814
www.phoebe.org

Go to phoebe.org/events 
for more events and all the latest updates.

SAVE THE DATE 
“Take Dad out to the Ball Game!”
Phoebe Family Day at the Lehigh Valley IronPigs

FATHER’S DAY Sunday, June 16 

vs. Scranton/Wilkes-Barre RailRiders 
(Yankees affi liate) 

1:35 pm game time

Phoebe will be sponsoring a bucket hat 
promotional giveaway. 

Reserve your tickets today, seating is limited!

Tickets are $10/each and include a 
$2 stadium credit for food or merchandise.

Call 610-794-5135 or 
hhaas@phoebe.org for tickets or 

more information.

Our website now fi ts 

in the palm of your 

hand. Inquire, Apply, 

Message or Donate 

from your smartphone 

at www.phoebe.org


