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The Greatest Generation

Greetings Friends of Phoebe,

Our nation and we as citizens have been blessed by a 
group of individuals who comprise what is known as 
the Greatest Generation.  This selfless generation kept 
our country free and made our great nation into the 
global leader that it is today. I cannot fully express how 
proud I am that Phoebe can help honor their sacrifice 
and service by caring for them daily, and how happy I 
am that we can feature some of their stories in this 
edition of The Messenger.

Whether people served in the military or on the front 
lines back home, each person contributed to the 
collective goals of making our world a better place and 
our country stronger. We will share their stories not 

only in this issue, but we will profile another member of this generation in every 
Messenger moving forward. Their stories are our stories, and it is a privilege to share 
them.

As Phoebe strives to continue as the leader in senior care, we do so consistently 
reminded of why our work matters. We serve those who served us all. That is our 
motivation for each achievement in these pages, whether our recent recognition as a 
Top Workplace, Phoebe Wyncote’s second consecutive Five Star rating, or our 
innovative programs. We are blessed by God with the hard work and wisdom of those 
who preceded us and with the family and community support to care for them as they 
age.

Please enjoy the stories of several members of Phoebe’s Greatest Generation, and 
know that they are but a small example of the incredible people whom we engage  
with daily.  

God bless,

Scott R. Stevenson 
President & CEO 

Scott R. Stevenson,  
President & CEO 



 

“I was a paratrooper in the 82nd Airborne Division in  
World War II. It was life-changing. I was always proud of it.”

—Willard Moll, Phoebe Allentown Resident, Pictured at Left
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Phoebe Ministries Recognized as a Top 
Workplace in the Lehigh Valley
Phoebe Ministries earned recognition as a Top Workplace in the 

Lehigh Valley in a contest facilitated by The Morning Call and 

WorkplaceDynamics, a Philadelphia-based research company. 

The winners were unveiled at a reception hosted by The Morning Call on 
Wednesday, February 27. Phoebe was awarded the Top Workplace 
distinction in the Large Employers category. Other companies in the 
category included Northampton Community College, Muhlenberg College, 
Country Meadows Retirement Community and Just Born, Inc.

“Phoebe’s employees remain the backbone of our organization. Their 
opinions of Phoebe’s culture, values, and management style placed us 
among other leaders in the Valley to be named a Top Workplace,” says Scott 
Stevenson, President and CEO. 

To determine the recipient organizations, a random group of employees were surveyed at 
companies across the Lehigh Valley.  For Phoebe, employees at the Lehigh Valley campuses 
in Allentown, Richland, and Berks completed surveys.  

“Phoebe’s core purpose is to deliver the highest quality care to our residents, and it is our 
employees who make this possible every day.  Being recognized as a Top Workplace, based 
on our employees’ feedback, confirms that Phoebe is investing in and caring for our 
employees so they can focus on our residents’ care and well-being,” says Glenn Stine, 
Director of Human Resources.

WorkplaceDynamics surveyed companies employing a total of 18,869 workers in the 
Lehigh Valley and more than 7,000 surveys were completed. The Morning Call ran a 
special Top Workplaces section on Sunday, March 3 featuring the winning organizations. 

“I am extremely thankful and pleased with the feedback. Our employees also provided 
comments on how Phoebe can continue to grow and improve as an organization, which 
is invaluable information for Phoebe’s continued success,” adds Stevenson.

Visit us at phoebe.org/careers.

 

For the second year in a row, 
Phoebe Wyncote received a 5-star 
rating, the highest governmental 
rating available, by the Centers for 
Medicare and Medicaid Services. 
The survey assigns skilled nursing 
centers one to five stars for quality, 
staffing and health inspections, plus 
an overall score. 

Phoebe Wyncote was also recently 
listed as one of America’s best 
nursing homes by U.S. News and 
World Report. The data behind Best 
Nursing Homes also comes from 
Nursing Home Compare, a website 
run by the federal Centers for 
Medicare and Medicaid Services. 

Cindy Bonney, Executive Director 
of Phoebe Wyncote, says, “I am 
proud of the Phoebe Wyncote staff 
and how they work so well as a 
team. This team effort has allowed 
us to maintain our 5-Star Quality 
rating and be named a Best Nursing 
Home.” 

To review the survey results, visit 
http://www.cms.hhs.gov/ and click 
on Nursing Home Compare – 5 
Star Rating System under CMS 
Highlights.

For more information 
about Wyncote’s  
quality care visit  
phoebe.org/wyncote

Phoebe Wyncote 
Named one of 
America’s Best 
Nursing Homes 
and Rated 5-Stars

★★★★★
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Phoebe Ministries received two 
Distinguished Service Awards from 
LeadingAge PA, the Pennsylvania 
state association of non-profit senior 
services.

MaryKay McMahon, Executive 
Director of Phoebe Berks, was 
chosen as the recipient of the 
LeadingAge PA 2013 Leader of the 

Year award and the Phoebe Wyncote campus was awarded the 
2013 Innovation of the Year for the Change to Care Program. 

“Phoebe has now received both the Leader of the Year and 
Innovation of the Year awards twice in the last three years. We are 
proud of Phoebe’s role as the leader in senior care and are 
honored to be recognized by this significant achievement,” comments 
Scott Stevenson, President and CEO.

McMahon was awarded Leader of the Year in recognition of her 
being a long-time champion for providing creative service, 
support, and education to LeadingAge PA members through 
sharing best practices in operations, marketing initiatives, 
institutional advancement strategies and community outreach.

“Phoebe Ministries nominated McMahon for her accomplishments 
as a servant leader with a distinguished record of service, 
dedication, and foresight working to improve the quality of life 
for Phoebe’s residents both in Bucks and Berks Counties,” adds 
Stevenson.

Initiated in November 2011 by Susan 
Schlener, RN, BSN, Director of 
Nursing, Change to Care is a daily 
program at Phoebe Wyncote 
designed to reduce fall rates and 
maintain the highest standards of 
care for skilled nursing residents. An 
upbeat song broadcasted through 
the community signals employees 
from all departments to stop what 
they are doing and tend to residents.

LeadingAge PA chose to recognize this program as Innovation of 
the Year because of its exceptional outcomes. From the first 
quarter to the second quarter after the program’s introduction, 
the number of falls was reduced by 60%. Phoebe Wyncote has had 
zero residents at risk for dehydration since the program started. 
Skilled nursing facilities normally make an effort to remain below 
the 10% benchmark for residents at risk for dehydration.

“Change to Care has had such a dramatic effect on resident 
outcomes that it is slated to be instituted at Phoebe’s other skilled 
nursing communities beginning in July,” says Stevenson. 
“Thinking outside of the box has promoted a mutually fulfilling 
increase in engagement between staff and residents.”

The awards will be presented to the winners at the 2013 
LeadingAge PA Annual Conference entitled “Celebrating our 
Story: 50 Years of Caring” from June 19-21 in Hershey, 
Pennsylvania. 

In 2011, Phoebe was also honored with LeadingAge PA awards for 
Leader of the Year and Innovation of the Year. 

LeadingAge PA, formerly PANPHA, is a Pennsylvania association 
of not-for-profit organizations representing the interests of over 
350 long-term care organizations. Its mission is to promote the 
interests of their members by enhancing their ability to provide 
quality services efficiently and effectively and by representing their 
members through cooperative action. 

Phoebe Ministries Receives Awards for  
Leader of the Year and Innovation of the Year



In November 2009, Betty Wilcoxson relocated her aging father, 
Jack Hall, from Oklahoma to live with her in her Lehigh Valley 
farmhouse. Hall had been living in a personal care home, but 
newly widowed, Wilcoxson felt she could better serve her dad by 
caring for him personally. 

When Hall first moved in with Wilcoxson he lived in the summer 
kitchen, a separate building on the property. After her father 
experienced a mini-stroke, several falls and a short stay in the 
hospital, Wilcoxson repurposed her dining room into a new living 
space and bedroom for him.

Quickly, Wilcoxson realized how difficult it was to provide full-
time care for a loved one with dementia and other medical needs. 
Her father would get upset if she left the room and he couldn’t 
see her. He would wake up during the night disoriented and 
confused. Wilcoxson could no longer take him out to lunch or to 
grocery shop because he became overwhelmed or too tired. “I was 
getting frustrated and so was he,” she says.

Wilcoxson hired a night time aid to help with caregiving and 
also reached out to Phoebe At Home Services to purchase 
their Dementia Education at Home program. “I could begin to 
understand what was happening and how to deal with it through 
these education programs,” Wilcoxson says. The sessions are 
taught in the home by a Certified Dementia Education Specialist. 
A Phoebe volunteer specially trained in Montessori based 
programming is also onsite to engage the loved one in activities 
so the caregiver can devote his or her concentration to the 
educational program.

Wilcoxson looks forward to her sessions with the Dementia 
Specialist. She feels better equipped to manage her father’s 
behaviors and more prepared for what the future holds. Her 

father looks forward to the visits too and enjoys talking about 
trains and airplanes with the volunteer.  “You cannot do it alone, 
You need help, and Phoebe offers a lot of help,” she says

Wilcoxson and her father were recently featured in a video created 
for Phoebe At Home Services to promote the Dementia Education 
at Home program.  

To view the video, or to learn more about Phoebe 
At Home Services and Dementia Education at 
Home, please visit www.phoebe.org/athome.

It is always nice to be with someone you know when staying in 
unfamiliar surroundings. It is even better when that person happens 
to be family. 101-year-old Irene Snyder recently completed 
short-term rehab at Phoebe Richland after a fall. When she arrived, 
her stepdaughter, Dorothy Davco had already been there a few 
weeks for back issues and was only several steps away from her room.

“It was nice to have someone here to visit with,” says Snyder. “Our 
family comes in for both of us.”

And visit they did. Children and grandchildren of the two women 
converged on Phoebe Richland’s Gateway Short-Term Rehab 
neighborhood to have a family pizza party the week they were 
both in therapy. “We have a good family,” Snyder says, smiling. “It 
was nice that they have a big place here at Phoebe Richland where 
we can all get together.” 

Continued on Page 27

•
“You cannot do it alone, 

you need help, and Phoebe offers a lot of help,” 

Betty Wilcoxson says.

Two Generations of Family Members Find Mutual Support 
in Rehab Services at Phoebe Richland

Betty Wilcoxson Shares Story of Strength in Video  
for Phoebe At Home Services
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Betty Wilcoxson feels better equipped to care for her father, Jack Hall,  
with the help of Phoebe At Home Services. 



Most people have heard the term 
“Montessori,” which conjures images 
of brightly colored classrooms filled 
with interactive children’s toys and 
kind, patient teachers working 
with preschool aged children. As 
a result, it may seem odd to hear 
that the activities offered to Phoebe 
residents with dementia draw upon a 
Montessori approach. However, the 
underlying principles of Montessori 

programming are, in fact, perfectly suited to addressing the needs 
of individuals with cognitive impairment.

The Montessori approach to education was developed in 
the early 1900s by Maria Montessori, an Italian physician 
who recognized that children learn best when they are 
encouraged to explore their environments independently and 
are presented with tasks and activities that are well-suited to 
their current level of cognitive development. This approach 

was recently adopted by neuropsychologist Dr. Cameron 
Camp, who created a Montessori model of activity for use 
with individuals suffering from dementia. Dr. Camp, who 
happened to be married to a Montessori teacher, recognized 
that individuals with dementia also benefit from stimulating 
environments, activities that encourage independence and 
opportunities to engage in tasks that are well suited to their 
particular cognitive strengths and interests.  

Several Phoebe staff members have been trained by Dr. Camp at 
his Hearthstone facility in order to incorporate the philosophy 
more fully into the dementia care throughout the organization. 
Pam Kleckner, Memory Support Activities Coordinator at Phoebe 
Allentown and Cheyenne Bennett, Social Worker at Phoebe 
Richland, are two of those who benefited from the training. 
Kleckner says, “Montessori training has opened my eyes to just 
how important it is for each one of us, young or old, no matter 
our disabilities, to feel like we are contributing to our society in 
a way that is meaningful and productive. For those reasons, this 
training made a significant impact on the way I personally view 
my role in engaging our residents.”

 “Since implementing Montessori-Based Dementia 
Programming, activities have become more unique to our 
individual residents,” says Bennett.  “We gather information about 
each person’s life as we get to know him or her and we use that 
information to create activities that are meaningful to that person 
specifically. A person will only be whole-heartedly involved in 
something if they feel that it is valuable to them.” 

For example, at Phoebe Allentown’s Fall Apple Festival, residents 
engaged in planning the event, picking the apples, cooking the 
pies and entertaining guests. These activities were based on the 
Montessori approach, encouraging each individual to play to 
their own strengths and take part in the tasks that were of greatest 
interest to them.

“Activities of this nature decrease depression and increase 
participation and an active role in the community,” continues 
Bennett. “We want nothing 
more than for our 
residents to feel content 
in their home here with 
us.” At Phoebe, we are 
able to recognize the 
undiminished spirit 
that lies within each 
person. To do anything 
less would ignore 
the potential of the 
individuals we serve.  

Montessori Programming Effective  
for Older Adults Facing Memory Loss

 
How Does Montessori Programming 
Differ When Used for Older Adults with 
Memory Loss?

•  Rather than using toys, something that would be 
attractive to children, items that are reminiscent of an 
adult’s past are utilized in an attempt to engage him/
her. Household objects from the kitchen, sewing box, 
toolshed or garage trigger memories of how they were 
once used and spark interest in seniors with memory 
loss.

•  Montessori programming for adults is not used so 
much as an educational tool as it is with children. It 
is a way to engage them so that they feel a sense of 
accomplishment and pride even though there may be a 
decline in other abilities.

•  Children benefit from increasing levels of difficulty 
in an educational Montessori setting. For adults with 
dementia, the opposite is true and many times the 
activity must be simplified as the person moves through 
different stages of the disease. As someone loses their 
fine motor skills or their cognition decreases, the 
activity is adapted to keep things at a level that will 
work for that resident.

To learn more about award winning memory support at 
Phoebe, visit www.phoebe.org/memorysupport.

Kelly O’Shea Carney, Ph.D., CMC,   
Executive Director, Phoebe Center 
for Excellence in Dementia Care

by Kelly O’Shea Carney, Ph.D., CMC



Adult Day Services at Phoebe Berks Helpful to 
Participants and Families Alike 

It is natural for seniors to prefer to stay in their home for as long 
as possible. Those who care for an older loved one encounter the 
challenge of finding ways to keep the loved one happy and engaged, 
while also fulfilling their own needs of a career, personal time, and 
hobbies. Seniors may choose to stay at home even if their physical or 
mental health is declining, placing an added strain on caregivers who 
worry about their safety and social engagement. 

This is where Phoebe Berks Tranquility Place helps caregivers 
and aging seniors. Tranquility Place allows seniors to continue to 
live at home while participating in a day program that provides 
socialization and stimulation to greatly add to the quality of life for 
people who might otherwise be isolated, lonely, or depressed. The day 
program also provides relief to family members so grown children 
can continue to work, and spouses can enjoy respite time. It’s 
extremely cost effective, waiver approved, and often a less expensive 
solution than in-home care.

“At Tranquility Place, we provide specialized programs and activities 
for all types of seniors. Some seniors are simply looking for social 
engagement and time to visit with new friends. Others are living with 
dementia and may need the setting and programming we have to 
offer. We personalize daily activities to serve participants’ interests, 
abilities, and attention spans,” says Amy Nelson, Administrator of 
Tranquility Place. 

Activities include scrapbooking, art projects, cooking, puzzles, 
and exercise. The location is secure and offers a warm and inviting 
atmosphere. Tranquility Place even features a secure outdoor space 
where participants can watch the activity of birds at feeders and 

enjoy the summer sun. There is also the convenience of on-campus 
amenities at Phoebe Berks, including visiting doctors, on-site 
rehabilitation, and spa services. Participants can attend on a full day 
or half day basis. 

“There are so many people trying to care for aging loved ones 
on their own. We have the resources to help caregivers, and we 
find that both participants and family members benefit from our 
adult day program at Tranquility Place,” says Nelson. “It lets the 
caregiver focus on his or her self for a while, which means he or 
she can be more focused and provide better care to his or her 
loved one at home,” she adds.

To learn more about Tranquility Place, please 
visit www.phoebe.org/tranquilityplace or call 
610-927-8559 to schedule a tour of the facility.

Phoebe Apartments, an affordable housing community on the 
Phoebe Allentown Campus, hosted Healthy Steps for Older Adults 
and Healthy Steps in Motion in conjunction with Lehigh County’s 
Area Agency on Aging and nursing students from Lehigh Carbon 
Community College and DeSales University.

The programs focused on three key areas:

Fall Prevention — Residents learned about the importance of 
proper shoe fitting and the correct use of walkers and canes. They 
also received valuable tips on fall prevention that they could easily 
fit into their daily routines.  

Importance of Exercising — Residents at the Apartments worked 
one on one with senior year nursing students from DeSales 
University to learn new exercises to build strength and balance. 

Medication Management — Senior year nursing students from 
Lehigh Carbon Community College provided personalized tips to 
Phoebe Apartments residents so they could more easily manage 
their daily medications. 

“At Phoebe we truly value independence. Offering programs like 
these provides our residents with the tools to live self-sufficiently 
and to age in place,” says Rebecca Shook, Housing Service 
Coordinator for Phoebe Apartments. 

Phoebe Berks Tranquility Place offers a secure, homelike environment  
for seniors interested in an adult day program.

Phoebe Apartments Residents Encouraged to Take Healthy Steps
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Phoebe Institute on Aging Brings Together 
Multiple Faiths at Spring Conference

Founded by members of the United Church of Christ, Phoebe has 
grown throughout the last 110 years to include residents of various 

religious backgrounds. A 
new Phoebe Ecumenical 
Worship Series (PEWS) 
was recently created by 
the Rev. Corrine Dautrich, 
Phoebe Allentown 
Chaplain, to serve the 
interfaith community on 
the Allentown campus.  
The program includes a 
series of monthly religious 
worship services for 
residents with diverse 
religious beliefs.

PEWS began in January 
with a Jewish Shabbat evening service and will run for the duration 
of 2013. Kevin Wartell, Cantor of Allentown’s Temple Beth El and 
recent Clinical Pastoral Education Student (CPE) at Phoebe, led the 
traditional Jewish worship service. Phoebe residents of the Jewish 

faith attended the services, as did non-Jewish staff and residents. 
PEWS continued with a Taize service in February. Taize consists 
of simple chants, scripture, candles, and contemplative silence for 
meditation concluding with prayers for the world. 

A Passover Seder and Maundy Thursday service offered Jewish and 
Christian celebrations in March. Over 30 residents attended the 
Passover Seder led by Wartell and another CPE student, Rabbi Jim 
Egolf, of Beth David Reform Congregation in Gladwyne.

 “All of the Jewish residents were reminded of familiar songs and 
joined along while the residents from other faith traditions were 
blessed with a new experience,” says Rev. Dautrich. “I am thankful 
to Rabbi Egolf and Cantor Wartell for leading a lunch and learn 
program about the traditional Seder service beforehand as well as 
for leading the Seder service in song and prayer.”

April featured a Jewish Shabbat service and 40 Catholic residents 
attended a Mass lead by Bishop John Barres of the Allentown Diocese in 
May. Phoebe’s Pastoral Care staff continues to plan ecumenical services 
every month this year to serve the religious needs of Phoebe residents.  

PEWS Program Serves Phoebe Residents with Diverse 
Religious Backgrounds

Nearly 250 members of the region’s healthcare and faith 
communities attended The Phoebe Institute on Aging’s spring 
conference at Allentown’s Temple Beth El in April. “An Interfaith 
View of the Spiritual Aspects of Aging and Dying” explored 
difficult questions that arise as people reach of the end of life.  

In her keynote, featured presenter Rabbi Dayle A. Friedman 
told the audience that she was using information from one faith 
tradition to illuminate the universal reality of death. “We cannot 
avoid the brokenness that comes in later life,” she said. “We 
have to find the sparks of the divine and lift them up to bring 
wholeness that can make sense of these changes.” 

Rabbi Friedman also led roundtable discussions in which 
participants shared with each other an experience they had with 
making an end of life decision. This prompted much thoughtful 
conversation between tablemates, many of whom had never 
shared the information with others. The comfortable atmosphere 
allowed for an open forum on such delicate issues.

The afternoon included Dr. E. Allen Richardson, Professor of 
Religious Studies at Cedar Crest College, sharing his knowledge 
about beginning an interfaith dialogue. He also moderated 
a panel discussion between six experts representing Jewish, 

Muslim, Hindu, Catholic 
and Protestant traditions. As 
the panel progressed, many 
commonalities were seen 
among the religions, including 
a respect for each person as a 
child of God and a sense of the 
sacredness of elders at the end 
of life. 

“My faith is a solid ground on 
which I can stand,” said Rev. 
Anne Huey, Spiritual Services 
Manager at St. Luke’s Hospice. As a panel member, Huey spoke 
about her experience of ministering to people of other faiths at 
the end of their lives. “My job is to stand alongside someone as 
they unwrap their own present and find out what that means to 
them.” 

Videos of the presentations are available online. To view the 
keynote with Rabbi Friedman, the afternoon session with Dr. 
Richardson, or the panel discussion, visit phoebe.org/pia.

Learn more about Phoebe’s spiritual support at  

phoebe.org/spiritual-support.

Above: Dr. E. Allen Richardson leads an 
interfaith panel discussion.

Below: Rabbi Dayle A. Friedman takes 
questions from the audience.



Friday, October 18, 2013
8:00 a.m. to 4:00 p.m.

Lehigh Carbon Community College, Schnecksville, PA 
Community Services Center

The conference will focus on the promotion and benefits  
of mental, spiritual, and physical wellness for senior adults.

Keith Ochwat, the Managing Director of the 
Documentary Foundation will be the keynote 
speaker for the Fall 2013 Phoebe Institute on 
Aging Conference. Keith has produced three films 
for PBS—Roughing It, Diamond in the Dunes, 
and Age of Champions.

Age of Champions is endorsed by the Association for Gerontology 
in Higher Education and is a perfect complement for courses in 
aging, health, psychology, kinesiology and nursing, and for anyone 
interested in enhancing wellness for senior adults.

Phoebe Institute on Aging 
Fall Conference Features 
Film About Active Aging

The Phoebe Institute on Aging Fall Conference
Featuring PBS Film Producer, Keith Ochwat and a special screening of Age of Champions, an 

inspirational documentary about five competitors who go for the gold in the National Senior Olympics

Learn more at phoebe.org/pia or call 610-794-5135.  
Social Work, Nursing, and Pastoral Care Continuing  

Education Credits will be available. 

By Keith Ochwat, Producer of Age of Champions and Managing 
Director of the Documentary Foundation

Age of Champions is the inspiring story of a group of athletes—a 
100-year-old tennis champion, 86-year-old pole vaulter, a team of 
basketball grandmothers, and a pair of swimming brothers—all 
chasing gold at the National Senior Olympics. The film captures the 
triumphant spirit of these competitors as they tackle the challenges 
of old age with grace, humor, and optimism.  

Age of Champions made its world premiere at the 2011 Silverdocs 
Film Festival and was heralded by the Washington Post as 
“infectiously inspiring.” Athletes featured in the film have received 
wide attention from the national media, including NBC Evening 
News, CNN, The Regis & Kelly Show, ABC News, NPR, and a cover 
story in Washington Post magazine.

This year, the Age of Champions filmmakers launched a nationwide 
grassroots screening initiative in partnership with the AARP,  
the National Council on Aging, and the National Senior Games 
Association. The film is slated for a national PBS broadcast this fall.

We are all aging all the time, but ‘aging’ can mean vastly different 
things to different people. Some may choose to view it in a negative 
light—it means you slow down, your life becomes smaller, and your 
opportunities become increasingly limited. But there are others who 

choose to view aging more positively—for them, aging means more 
confidence, more time to pursue your passions, and the ability to 
focus on what you love doing most in life.

Healthy aging is about making thoughtful daily lifestyle choices that 
will improve your physical and mental well-being. Exercise, a healthy 
diet, and strong relationships with friends are equally important in 
tackling the challenges of age with positivity and strength. When 
discussing healthy aging, it is important to remember that by taking 
care of our bodies, we are also taking care of our minds. People with 
more positive views of aging live an average of 7.5 years longer than 
those with less positive views of aging.

Staying active and embracing preventive actions in curbing chronic 
disease are more important than ever. This film is an exciting 
new way to not just think about aging but also perceived limits 
and stereotypes many are all too quick to accept as truth. Age of 
Champions tells the story of athletes that know no boundary due 
to their age and many in the aging field have found this story to be 
illustrative of our ability to change perceptions on aging.

To learn more about the fall conference visit 
phoebe.org/piaconference or call 610-794-5135.
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The Greatest 
Generation at Phoebe

After the war began in Europe in 1939, people in the Americas 
were divided on whether their countries should take part. In 
preparation for possible involvement, the United States built their 
armed forces through draft laws and converted factories from 
civilian to military production. “On December 7, 1941 that reality 
was fulfilled when Japan attacked Pearl Harbor,” says Phoebe 
Berks resident, Kermit Schleifer who served as an Infantry 
Technician 3rd Grade in the American Theater.

One Phoebe Berks resident was present to witness the attack. 
Ensign Daniel Schroeder (pictured above and on cover) was serving 
on the Ash, a torpedo net tender that laid underwater steel screens 
designed to intercept torpedoes fired from Japanese submarines.  

In the early morning of December 7, he was the only sailor on board 
the ship, docked at Bishop’s Point near the large air force base at 
Hickam Field. 

“I saw these big red balls on the sides of the planes and the Japanese 
pilots were leaning over the edge looking at us,” Schroeder recalls of the 
attack. “I watched the Japanese planes take out hangars, planes and any 
personnel running around Hickam Field.” By the time the ships in the 
area unlocked and loaded the ammunition, most of the fighting was 
over. The total U.S. casualty rate from the Japanese attack was 3,478.

Earl Neubert, a former Phoebe Richland resident who successfully 
completed rehabilitation and returned home, was also present in 
Hawaii that day. He served with the Combat Army Engineers as a Staff 
Sergeant and helped to build barracks on the Schofield Army Base. 
He endured the bombing and strafing at Pearl Harbor, jumping into 
a ditch to survive, and participated in the gathering and burying of 
fallen soldiers. “My experience made me grow into a more mature, 
serious adult,” Neubert says.

The attack that day changed the face of history.  Instead of 
discouraging our country; it motivated the nation to support the 
effort.  “On the battle front and the home front,” Schroeder says, “it 
inspired Americans to win the war.”

Phoebe Residents Bear Witness to Infamy in  
Pearl Harbor Attack

When the bombing of Pearl Harbor brought World War II to 
America in 1941, a generation of patriots redefined America’s role in 
the world and the expectations of what it means to be an American. 
These brave souls devoted themselves at home and abroad to 
protecting those in need, supporting one another, and forging our 
country’s position as the leading nation on Earth. From Pearl Harbor 
to Normandy, Iwo Jima to Hiroshima, and to the end of the conflict 
in Korea, the Greatest Generation gave of themselves in battle and on 
the homefront. For each of our many freedoms, we owe them a great 
debt of gratitude.

Now, decades later, Phoebe is blessed with the opportunity to have 
many members of this generation residing on our campuses. We 
strive to provide for them as they have provided for us, and we are 
privileged to present just a few of their many stories. Our residents 

witnessed the attack on Pearl Harbor, liberated concentration camps, 
risked their lives flying over the Himalayas, and aided in preparing 
the Enola Gay, just to name a few. In fact, so rich is the history of 
Phoebe’s residents that their stories can fill more space than we 
are able to offer in this issue of The Messenger. We are very proud 
to announce that this issue marks the first profiles of the Greatest 
Generation, and that each issue hereafter will tell more stories from 
this inspiring group of individuals.

As we at Phoebe embrace the privilege of serving this generation, 
we proudly present the following stories to you. We look forward to 
sharing more in the coming issues, and encourage others to tell us your 
stories or your family’s so that we may publish them in the future. 

May God bless the Greatest Generation.
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As American men and women risked their lives in the military in 
countries and oceans far from home, our nation rallied around them 
to show support and love through rations, personal sacrifice and 
filling the void of workers who were called to a greater duty. 

One of the most iconic memories of life on the home front during 
WWII is the colorful depiction of  “Rosie the Riveter” flexing her arm 
to show the might of America’s new workforce.  Her image was first 
introduced in 1942 to inspire women to begin working in factories 
and at other industrial sites, since the majority of male workers had 
enlisted or were drafted. 

Irene Snyder, 101, of Quakertown, who successfully rehabilitated to 
home at Phoebe Richland Health Care Center, fulfilled her patriotic 
duty by working at Bethlehem Steel during World War II.  She drilled 
holes in shells that were used by the Navy and worked a crane in the 
sprawling industrial complex on the South Side of Bethlehem. She 
recalls that if you left a regular job in order to help out the country, 
your old position was not held for you. Also, many women who 
stepped up to the challenge realized that opportunities for this type 
of work would be discouraged for women when the war ended. 

Anita Christman Bastian, a Phoebe 
Berks resident, also supported the 
war effort with a job in the Lehigh 
Valley. Bastian specifically remembers 
seeing “Rosie the Riveter” posters 
prior to starting her job at the Queen 
City Airport, formerly called Vultee. 
Bastian takes pride in the work she 
did building airplanes, but admits 
she did it for “both patriotic and 
monetary reasons.”

Cecelia Ayers, a resident of The Terrace at Phoebe Allentown, was 
working as a nurse during the war and also felt the call of patriotism. 
She wanted to enter the service like her sister and three brothers, but 
the hospital where she worked sent a letter to the Army saying that 
they needed her to stay. 

In 1942, Phoebe Berks resident Veronica “Ronnie” Backenstoe 
was dating her future husband Warren when he was drafted into 
the Navy. “When I found out, I said, ‘No! I will not let him go!’” He 
gave her a ring, asking her to be his fiancé before he shipped out. 
Backenstoe moved to San Francisco in order to see him when he 
came to shore. She lived in a boarding house and did clerical work for 
the Red Cross to support the war effort. They were married and went 
on their honeymoon on one of his leaves and then Warren spent the 
next 15 months at sea. Thousands of miles from home, Backenstoe 
bonded with the couple who owned the boarding house as well as the 
boarders, who became like family to her during that time.

Arlene Sell, a resident of the Terrace whose husband was killed 
during the Korean War, did her part to support the troops by making 
blankets to be shipped overseas. “All the military wives stuck together 
and always helped one another out,” she remembers. 

Naomi Schleicher, a resident of The Terrace at Phoebe Allentown, 
met her husband at a USO dance, and became a teacher to replace 
men who were called to active duty in Europe. Like the rest of the 
nation, the school at which she taught rallied behind the troops by 
selling war bonds and stamps and handing out gas stamp books. 
They also regularly held air raid drills with the students. 

Ken Burkhart, also a Terrace resident, who later went on to join 
the Army said, “I remember getting in trouble during air raid drills 
because I wanted to stay outside and play.” Rosemary McFadden, 
also from the Terrace, remembered these safety drills at home and the  
“black outs” when her mother would turn off all the lights and pull 
down the window shades. 

Several women at The Terrace at Phoebe Allentown recall standard 
household items being rationed during WWII, including butter, 
meat, coffee, and gasoline. The women laughed as they reminisced 
about painting their legs in the absence of stockings, since nylon 
production at that time was directed only for military use. 

Schleicher says, “Looking back at the sacrifices we made, I 
am impressed with how willingly people cooperated with the 
government during wartime. I wonder if it would be the same way 
now?” All of the women at The Terrace agreed that at that time you 
didn’t question pitching in to support the troops. It was the right 
thing to do. 

Our Nation’s Sacrifice to Support the War Effort

All the military wives stuck together  
and always helped one another out. 

—Arlene Sell, (pictured above), Resident of The Terrace at 
Phoebe Allentown
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Aside from rations, writing and receiving mail were among the most important highlights 
to soldiers of the Greatest Generation. Even one letter from a loved one could evoke strong 
emotions of hope, compassion, love, or sadness depending on the content. Paul Fussel, 
an American cultural and literary historian said, “Letters were a great comfort. And mail 
was indispensable. We couldn’t have won the war without it. It was terribly important as a 
motivator of the troops. Mail call whenever it happened was a delight.” 

Harry Long, a resident of Phoebe Allentown Health Care Center, and his wife Polly 
communicated very frequently through letters during his service in the U.S. Army in World 
War II. Harry was drafted at the age of 21 and served in the Pacific Theater. For several years, 
their communication was limited to the letters they shared during wartime. They cherished 
these letters and strengthened their relationship through them. The two were married less 
than a year after Harry returned home and 10 days before Polly’s 21st birthday. 

Delbert LeFevre and Rev. Herman Lutz both served in the European Theater and were 
already married when drafted in 1944. LeFevre wrote to his wife almost every day and awaited frequent letters back. Lutz wrote a total 
of 311 letters to his wife, Jennie, during his time in Europe, and she wrote just over 500 letters back to him. When he returned from 
service, he and Jennie would read the letters to each other while lying in bed, recalling their difficult time apart. When asked if he kept 
the letters they wrote to one another Lutz said, “All of them. I saved every letter we sent and placed them in chronological order.” 

Letters to and from family members were a great source of motivation to endure difficult times. Many Phoebe veteran residents 
remember the strength and happiness these letters brought them.  James Chrisman, a Phoebe Apartments resident and World War II 
Navy veteran said, “My mother and I wrote back and forth. Writing and looking for letters from my mom helped me get through.” 

Ray Brong, also a resident of Phoebe Apartments and a World War II Army veteran, found a clever way to avoid the postal censorship 
of the time in order to tell his family the location in Germany where his unit was being sent. Brong wrote, “I can’t tell you where I am 
going, but you know where I buy my shoes.”  He knew very well his parents would know that he purchased shoes from nearby Hanover 
Shoe Store and they would associate it with the German town of Hanover. Brong said, “It got through the mail!”

Rev. Kenneth Dearstyne’s service in World War II was filled with letters to and 
from his parents, recanting his time in various countries. On August 14, 1945, 
Dearstyne wrote a letter home to his parents in celebration of V-J Day. “Our 
happiness now is in no way comparable to that which we shall all feel when I 
again walk in the front door and say, ‘Well folks, I’m home to stay.’ I think I’ll just 
burst with joy and I know I will break your ribs hugging all of you. You cannot 
imagine what a load has been lifted from my shoulders,” he wrote. These three 
short sentences summarize the relief brought to a nation of soldiers when the 
war was officially over.  Unlike today, letters sent through the mail were virtually 
the only contact loved ones had with their spouses and children who served 
overseas. Their preservation is a priceless treasure many of our veterans have 
kept for future generations.

Letters From Home Sustain Hope During Wartime

I saved every letter we sent 
and placed them in chronological order. 

— Rev. Herman Lutz, Phoebe Berks Resident

Shown at left, Rev. Herman Lutz, U.S. Army Staff 
Sergeant Infantryman with over 800 letters he  
and his wife sent each other during the war.   



Gordon Allem 
Doris Almeida 
Donald Andres
Everett Arndt
James Angert
Gordon Anke
William Ballard
Aceste J.M. Barbera
John Barker 
Johnnie Bataller 
John Bearish 
Robert E. Beck
William Beer
Peter Belfatto
John Bellesfield
Judith Bennett
Robert Berkelbach 
Wallace Bieber 
Dorothy Bigos 
Warren Blatt
Carl Bloss
Jacob Bowers 
Bobby Boyd 
Harold Boyer 
Jeanette Boyer-Reber
Raymond Brandt
Theodore Breslin
Willis Brinker 
Wayne Brinker
Ray Brong 

Daniel Brown
Mel Brownstein
Larry Brubaker 
John Brunner
James Bruscia
Ken Burkhart 
Tom Cadmus
Philip Calabria
Wilbur Carthy 
James Cleary 
Derrick Clouser
Evangeline Coeyman 
C. Harold Cohn
Carl Constein 
Kenneth Cook 
Frank J. Craig 
Jack Cremo
Corrine Dautrich
George Day
Alfred DeAngelis 
Joseph DeAngelo
Kenneth Dearstyne 
Francis Deitrich
John DeLong 
Harold DeRemer
Eleanor DeRemer 
Curtis Dewitt
Jim Edluff 
Paul Englert 
David Evancho

Barbara Faut
Paul Fedak
Paul Fett
Eugene Fiedler 
William Fisher
Randall Forry
Ken Fosbenner 
William “Bill” Foster
Ralph Fromm
John Frymoyer
Nicolino “Nick” Galluppi
Robert H. Gangewere 
Robert Gehris 
Evelyn Grant 
Elwood Grether 
Robert Grimes 
Ralph Groff 
Stephen Grossman
Elwood Grube 
Marie Hadley
Lindsay Haman 
Louis Hampton
Kenneth Hatt
Clarence Hayes
Dale Herb 
Charles Hills 
Lester Himmelberger
John Hollinger
John Huffman 
Albert Incledon

The following names represent the residents, volunteers and staff of Phoebe 
Ministries who responded to our call for veterans to step forward and be 
acknowledged in this special section of The Messenger.
This list was current as of May 10, 2013.

Celebrating Phoebe Veterans
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Heinz Inselmann
Michael Ippolito
Henry Iobst 
Phillip Jordan
Vincent Kahler
William Kauffman
Douglas Kaufman 
Paul Kerak
Theodore Keyser
Donald Kimberling
Henry Klega
Donald Klein
Emil H. Klinger, Jr.
Gerald “Jake” Koehler 
Walton Kolb
George Kowalchik 
Richard Kratzer 
Alton Kuhns 
Clinton “Bud” Kuhns 
Paul Kunkel 
Robert M. Kuntz
Norman Lamm 
Bernice Lang
Delbert LeFevre
William Leiner
Richard Leiby 
Alvin Leidel 
Joe Lenert
William Lindgren
Roberta Link
Harry Long 
Herman Lutz
William Lutz
Leo Mack 
Calvin Makos
E. Bruce Malsnee
Louis Marinaccio 
Philip Markley
Felice Marrongelle 

John Mattes
John McClure 
Bob Mcnabb
Lester Miller
Ruth Miller 
Albert Minetola 
Dante Mirachi
Bob Missimer
Donald Moll 
Willard Moll 
Stratton Mosser 
Alfred Mozeko 
Elmer “Vern” Nester
Norman Nester
Earl Neubert
Rudy Nickisher
Ernie Norton 
Tina Ophelia
Eugene Ortt
Stanley Parr
John Parvel 
Joseph Pavolko
Edward “Peachy” Pearson
Ellsworth Pfeiffer 
Henry Picchio 
Joseph Pitonyak
Stanley Pollitt 
Lee Potteiger
Charles Priest
Sam Pugliese 
Kenneth Rabenold 
Wilbur “Will” Rambo
Willard Reber 
Mark Reed 
Leroy “Roy” Reifsnyder
Bruce Reimer
Paul Rogers 
Richard Rohrbach
Walter Rosenberger

Joseph Ross 
George Rubright 
Timothy Rupp
Elwood Ruppert
Earl Rutt
Kenneth Sallade
James Santella 
John Schade
Harold Schaeffer
Paul Schaeffer 
William Scherr 
Theodore Schick
Steve Schlegel 
Kermit L. Schleifer
Richard Schmoyer
C. Edward Schofer 
Daniel Schroeder
Charles Seiwell 
Nelson Simonson
Robert Simonson 
Allen Smith
Robert Smith 
Howard Snover
Richard Snyder 
Norman Snyder 
Leroy Speicher 
Harry Speidel 
George Spillane
Henry Spisszak 
Irwin Stephens
Warren Storck 
Bertine Steigerwalt
Howard Stein
Russell Sterner 
Frank Stevenson
Scott Stevenson
Arlan Strubeck
Andrew Suberroc 
Fred Suter

William Swope
Sidney Symons 
Steve Symanovich
Don Taatjes 
Hirst Trexler 
Anthony Ulmer 
William Vancott 
Dr. Clifford Wagner
Harry Wagner 
Richard Walton
Ernie Weidman
Ira Weigley
Charles Wenger
Norman Wenger
Donald Wenrich
Olin West, Jr.
Richard Whitman
Richard Whitney
Kenneth Williams
Francis Williamson
Jan Wise
Donald Wotring
Alfred Yelles
George Yoder 
Mickey Yomas
George Ziegler
Ray Ziegler
Sarah “Betty” Zuroweste



War and peace may seem like two conflicting ideologies to some, but not to four of Phoebe’s independent living resident veterans who 
became ministers following their time of military service. Rev. Wallace Bieber, Rev. Kenneth Dearstyne, Rev. Richard Whitney, and Rev. 
George Yoder  are a few of Phoebe’s veterans who served their country during wartime and later dedicated their lives to the ministry. 

Rev. Bieber was in the U. S. Army from 1943 to 1945 and took part in four battles throughout Central Europe, Northern France, the 
Ardennes and the Rhineland. He recalls the Battle of the Bulge being the most challenging and almost didn’t make it out alive. “The 
Germans found out where we were and came after us. Bombers had at us but I was spared.  I was just 100 yards outside the worst of it.  
I guess I just had God on my side.”  

Another instance he cites as a call to the church was when an Italian prisoner he was guarding walked toward him holding a cross and 
rosary beads. Bieber could not understand the man’s language and only deciphered that he wanted to know his faith tradition. Bieber 
told him he was a Christian and the man folded his hands in prayer and saluted him. 

Rev. Dearstyne served in the Armed Forces for 32 years, first as a Radio Operator in WWII’s Pacific Theater. After the war, he was 
inspired to become a Military Chaplain because of the mentorship and personality of his own unit’s chaplain. For more than half of 
Rev. Dearstyne’s service, he was a chaplain at the Coatesville Veterans Administration Medical Center and discharged to retirement in 
1985 with the rank of Lt. Colonel.  Dearstyne says, “my military career has no heroics, but it can be argued that serving one’s country 
and serving God at the same time is heroism in itself.” 

Rev. Whitney served in the U.S. Marine Corps from 1943 to 1946 during World War II. He attended the Marine Aviation Quartermaster 
School at Camp Lejeune, North Carolina. “Why I was chosen to attend this school and be a part of the Marine Corps, I will never know. 
I do know, however, that most of my fellow platoon members were shipped out to the Pacific Theater of the war shortly thereafter and 
soon were either wounded or killed. Why not me?” 

This theme of God sending protection seemed to follow Whitney throughout his service. As a result of these experiences, he felt as though 
his calling was to be a Christian minister. “I hoped that such a career would help to make a difference in the realization of world peace.”

Rev. Yoder (shown at left) served in the U.S. Army from 1943 to 1946 spending about half of his service in 
Europe. He describes his time in Germany by saying he was five to 10 miles behind all of the battle action, 
which contributed to his safe homecoming. Rev. Yoder believes he had a call for peace and justice early on. 
His younger brother died while fighting in the Battle of the Bulge and he believes that added to his desire 
to enter into the ministry. “I received the news of my brother’s passing right after I went into action. At 
that time I pledged to myself that if I got out alive, I’d develop my talent in keeping peace,” said Yoder.

Through all of the hardships and violence these men witnessed and experienced, God’s will for peace 
shined through. They have a unique story of service and developed a similar lifestyle of devotion which 
grew from their experiences serving in the military.

A Spiritual Calling After Serving in the War

I pledged to myself that if  

I got out alive, I’d develop 

my talent in keeping peace.
— Rev. George Yoder, Resident of The Terrace at Phoebe Allentown

Rev. Kenneth Dearstyne, served as a Radio Operator in 
WWII before becoming an Air Force Military Chaplain. 

See page 25 for information about his recently published 
book, Memories from a Chaplain’s Notebook.
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Gerald “Jake” Kohler kept a pocket Bible with him for luck 
throughout his division’s unprecedented offensive across Western 
Europe. A resident of The Terrace at Phoebe Allentown, Kohler’s 
Service Battery was the only one in the 12th Armored Division to 
remain on the front lines with their battalion throughout combat. 
The Bible, a gift from his mother, had served its purpose when he 
finally made it home safely.

“We were the first ones across the Danube,” Kohler says of the 
division’s seizure of the bridge at Dillingen. It was in that village 
where the first American troops were able to cross the river in 
pursuit of German troops. A sign was placed at the crossing that 
read, “You are crossing the beautiful Blue Danube thru courtesy of 
the 12th Armored Division”. (See photo above.)

A Phoebe Richland resident, Delbert LeFevre, drove on the 
famous Red Ball Express, an enormous truck convoy system 
created by Allied forces to supply their forward-area combat units 
moving quickly through Europe. “There was a big red ball painted 
on the hood of the trucks and as a driver you had priority over 
everything,” LeFevre remembers. It was a huge help in the Allied 
fight against the Germans and was finally ended when the port 
facilities were opened in Belgium and some of the French rail lines 
were repaired, enabling supplies to get through by other means.

Patton’s Third Army was the main force behind the Battle of 
the Bulge, a retaliation to the major German offensive launched 
through the densely forested Ardennes region. The Bulge was 
characterized by rain, snow and the lowest temperatures ever 
documented in Europe. Many Phoebe residents served in this 
offensive and were fortunate not to be among the 19,000 killed or 
23,000 missing American troops at its conclusion. 

Paul Henry Fett, a Phoebe Berks resident, served in the 87th 
Infantry Division, and saw heavy action during the Battle of the 
Bulge. When asked for his thoughts about his experience, Fett 
is matter of fact, saying, “I may be experiencing the effects of a 
frostbitten face, hands and feet in my life now, but I didn’t really 
think about it at the time. In the war, I saw guys with fingers black 
from frostbite that were being amputated. But I am still here.”

A B-17 Navigator in the 8th Air Force in England, Charles 
Hills recalls the winter of 1945, “The last winter of the war was 
particularly brutal. Food was scarce on the continent. In Holland, 
almost 3,500 civilians died of malnutrition and starvation.”

Hills, now a resident of The Terrace at Phoebe Allentown, says 
the most satisfying part of his service in the war was flying two 
“Chow Hound” missions. “We outfitted a B-17 with a wooden 
floor and loaded it with boxes of food which were dropped in the 
Netherlands. The Dutch were eternally grateful.” 

Phoebe Berks resident James A. Angert served as a Tech 4 Radio 
Operator in the 99th Infantry Division and actively fought in the 
Battle of the Bulge. “On the last day of January, 1945, we began 
movement into the Monschau Forest,” he recalls. “As we entered, 
mortar and artillery shells exploded all about and I was hit in the 
calf of my leg.” The doctor in Belgium decided not to remove the 
shell fragment and Angert still carries this souvenir of his valor.

Rev. Herman Lutz, another Phoebe Berks resident, arrived 
on the front lines in the German village of Heiderscheid after 
several weeks of arduous travel. He met with his new unit in the 
basement of a farmhouse where they were bunking by candlelight 
so as not to give away their position to the enemy. A young man 
from Robesonia, Lutz recounts the journey had not been an easy 
one and he was relieved to meet a fellow Berks County man and 
another from Lebanon County who were stationed with him. “I 
really needed that at that time,” he says.

The Allied efforts in Europe will never be forgotten by those who 
participated in them despite exceptional weather conditions, 
scarce supplies and a fierce enemy. The veterans of our Phoebe 
communities changed the history of the world with their valiant 
sacrifices, liberating entire countries from Nazi oppression.

Liberating Europe from the Deadly Grip of the Third Reich

Gerald “Jake” Kohler, 
(Shown above right)  
a resident of The Terrace 
at Phoebe Allentown, 
shares the above photo 
with Molly Driscoll, 
Development Officer, 
Phoebe Ministries.



Phoebe Ministries is 
blessed to have many 
female residents within 
our communities 
who were directly 
involved in World 
War II. This article is 
just a snippet of their 
inspiring stories, and 
their patriotism and 
pride is evident as they 
share their experiences 
with both younger 
generations and each 
other. 

Evangeline Coeyman, 
a resident of The David 
A. Miller Personal Care 
Community at Phoebe 
Allentown, was only 22 
when she enrolled in 
the Army Nurse Corps 
and became a Second 
Lieutenant assigned to 
the 59th Field Hospital. 

Her unit followed Gen. Patton’s 3rd Army across Europe. 
Coeyman provided medical assistance to the wounded following 
battle and was only two miles from the front in the month-long 
Battle of the Bulge. 

Coeyman also was there to provide 
medical aid in the liberation of 
Gosen and Mauthausen, two 
Austrian concentration camps. A 
difficult and emotional experience 
for her, she recounts, “men and 
women were so weak from lack of 
food and care that many of them 
died while I was there, despite our 
medicines and provisions.” Her 
dedication to her country was 
recognized at the time when a 
photo of her tending to a soldier 
in a field hospital appeared in the 
Victory edition of Yank magazine in 1945. (See page 14.)

Jeanette Boyer Reber, a Phoebe Berks resident also provided 
frontline nursing care to our troops. Reber, a school nurse who 
enlisted and was later promoted to First Lieutenant for the US 
Navy, treated many returning soldiers from the South Pacific for 

Malaria at the Naval Training Base Hospital in Farragut, Idaho. 
She also worked at the Naval Base Hospital in Philadelphia and 
the Naval Hospital in San Diego before being assigned to the 
Naval Hospital at Pearl Harbor. There, she served as a Head Nurse 
until she was discharged in 1949. 

Doris Almeida, a resident at The Terrace at Phoebe Allentown, 
was already a war widow at the young age of 21. Her husband was 
killed in the Pacific only six short months after they were married. 
After his untimely death, she was recruited, trained, and assigned 
as a Radio Operator with Air Transport Command, which 
operated out of Washington, DC. Almeida provided weather 
updates and other vital information to navigators on incoming 
planes. “One time, the plane carried Winston Churchill. General 
Eisenhower was on another,” she says of the planes she assisted 
in navigating. Post-war, Almeida served as a civilian secretary 
at US Army headquarters in Heidelberg, Germany and traveled 
thoughout Europe during this time. 

Sarah (Betty) Zuroweste, a Phoebe Richland resident, enlisted 
right after high school. She served in the Navy and calls that period 
“a special time in her life.”  She views the people she met along 
the way as the most positive outcome of her service. One of those 
fellow servicemen, Edward Lee, became her husband.  Zuroweste 
served in the Navy throughout World War II but says she never was 
afraid, “You didn’t have time to be afraid.”

Though these women experienced many hardships and the loss of 
family members, each one was proud of her role in World War II.  “We 
felt brave about our service to the country. I’d go again if I had to,” 
says Coeyman. 

These women are simply a handful of the thousands of women 
who served our country as members of the Greatest Generation 
and their stories serve as an inspiring reminder of their sacrifices, 
integrity, and steadfast love of their country.  

We felt brave about 
our service to the country.  

I’d go again if I had to. 
— Evangeline Coeyman, Resident of The David A. 

Miller Personal Care Community at Phoebe Allentown.
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Love of Country: Women Who Served in the War

Sarah (Betty) Zuroweste, Phoebe Richland 
resident, proudly shares photos of herself and 
her husband, Edward Lee, in their military 
uniforms. 

Evangeline Coeyman



Many soldiers who served in World War II have moments they 
remember that make them feel lucky to have survived the war. 
These memories stay fresh and are often considered when 
reminiscing about their time serving our country. Close calls 
often go on to define a veteran’s life.

Robert H. Gangewere 
was one of the lucky 
men who survived the 
landing on Utah Beach 
considering more than 
9,000 Allied soldiers 
were killed or wounded 
in the D-Day invasion. 
He managed to get onto 
the beach and into the 
safety of the hedgerows 
without being hit. A 

Private First Class with the 90th Infantry Division, Gangewere was 
a “Bazooka Man” for division headquarters in the 357th Infantry 
Regiment. Now a resident of Wind Gap Manor, he reflects on 
his time in World War II, “I just can’t get over it. I was so lucky. 
Somebody must’ve been watching over me pretty close.” 

Frank Stevenson, Jr., a Phoebe Berks resident, served in the 45th 
Army Infantry Division and had a particularly lucky encounter 
in which he could have lost his life. Because Stevenson spoke 
German, he was asked to escort several captured Germans several 
miles to their destination. Halfway there, the group stopped for a 
break. Stevenson narrates, “There was a little ravine there, so I sat 
on one side and the Germans sat on the other. They asked me for 
a drink of water. Stupidly, instead of tossing them my canteen, I 
tossed my cartridge belt. There were two canteen holders on the 
belt. One held my canteen and the other three hand grenades! All 
they had to do was pull the pin on one of the grenades, toss it to 
me and it would have been over.” Stevenson recounts that even 
though the men were aware of the mistake, one of the German 
prisoners said that American soldiers were gentlemen and 
thought they treated the German’s nicely. 

Ralph Hartman Fromm, also a Phoebe Berks resident, served as 
a Gunner in the Navy from 1943-1946. At sea for thirty months, 
Fromm spent time in both the Pacific and European Theaters 
of the war. During that time, he endured temperatures so low 
that the guns became coated with ice and were useless. He also 
encountered hurricanes at sea with waves that rocked the ships 
and cut off site lines to others in the convoy. In the Strait of 
Gibraltar, the troop ship immediately ahead of Fromm’s exploded 
and sank from enemy fire. The sailors on his ship did their best 
to rescue as many of the survivors as possible. Of his time at sea, 
Fromm said, “It made you think a lot about life—to see ships go 
down and you see one end sticking up in the water and then they 
are gone. I was 18—a kid—but those are the things that made me 
look at life differently. We had to grow up fast back then.”

Harry Speidel, another Phoebe Berks resident, served as a 
Navigator in the Air Force. The pilot he served with was a risk 
taker and, along with other pilots, had an ongoing competition 
for who could fly the lowest over mountains. The numerous close 
calls he experienced while navigating for this pilot left an even 
larger impression when he discovered that his former pilot died 
while flying too low over a mountain. Luckily, he was not with 
the daredevil pilot that day and went on to serve his country for 
a total of 32 years. Of his lifetime spent serving others in the Air 
Force’s Office of Special Investigations, Speidel says, “It was bred 
into me by my mother to help people. I am always glad to help 
someone if I am able to do so.”

Jack Cremo, a Phoebe Richland 
resident, served in the Air Force 
for almost 23 years. Cremo was 
initially stationed in England 
as a Gunner on a Boeing B-17, 
a heavy bomber known as the 
“Flying Fortress.”  On one 
mission, Cremo was with a 
group of fifty planes that flew 
to Germany to bomb a weapon-
making factory.  Cremo’s plane 
was shot during the mission 
and lost an engine. Many other 
planes never made it back.  The 
lost engine made the flight back 
to England difficult as they had 
to gain substantial height to fly 
over the White Cliffs of Dover.

Like Speidel, Cremo served the 
community after he left the 
armed forces. He gained local 
fame for the massive number 
of blood donations he provided 
to the Red Cross. He says, “I 

noticed in the war that any time there was disaster the Red Cross 
was there.” By donating blood to them, he knew he would be 
helping people desperately in need of it. Unable to donate now 
due to anemia, he still longingly hopes to one day add to the 
already 31 gallons he’s donated over his lifetime. Cremo’s wife, 
June, says “Jack always tries to do for others, and donating was a 
way to help as many people as he could.”  

Close calls, such as the ones experienced by our Phoebe veterans, 
illustrate why the Greatest Generation came home with a profound 
respect for human life and strong family values. After their time in 
the military ended, many continued to serve the community one 
way or another. For all of their service we are grateful. 

Close Calls Still Resonate with Veterans Today

Phoebe Richland resident Jack 
Cremo’s close calls as a Gunner on a 
Boeing B-17 in World War II inspired 
him to give back later in life by 
donating 31 gallons of blood.

Robert H. Gangewere, a Wind Gap Manor 
resident, survived D-Day on Utah Beach. 
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Phoebe’s veterans are truly witnesses to history.  
Some additional notable stories include:

 • Shortly after Phoebe Berks resident Sidney 
Symons (shown at left) began his training for 
an anti-aircraft battalion in World War II, the 
military enrolled him in an accelerated training 
program to learn Mandarin at Harvard 
University. Graduates of the program were 
expected to serve in China in the Allied 
efforts against Japan. Symons was one of 
only 50 who graduated from a class of 150 

students because the language is difficult to master. 
The military halted the mission to send graduates of the Mandarin 

program to China after the atomic bomb was dropped and Symons 
was able to use his credits towards a college education.

 •  Carl Constein, a Phoebe Berks resident, flew his 96th 
mission over the Himalayas on January 6, 1945, the worst 
day of weather-flying in Air Force history. “The wind having 
unknowingly shifted from westerly to southerly, thirteen planes 
were blown north into the towering cousins of Mt. Everest,” 
he recalls. A Cargo Pilot who totaled 750 flight hours flying 
over the “Hump,” as the Himalayas were known in the military, 
Constein says a quarter million Americans served with him in 
the China-Burma-India Theater. 

 

•  Phoebe Richland 
volunteer Robert E. 
Beck was in basic 
training at Ft. Jackson 
in 1957 – at the same 
time as Elvis Presley. 
As a truck driver at 
the camp, Beck recalls, “I 
had Elvis on the back of the truck many times. I didn’t 
get to know him very well but we were in each other’s company 
a lot. After a day of training he would sing gospel songs for 
everyone until lights out.” Beck also had the misfortune of being 
paired with Elvis for a night training exercise.  “You usually don’t 
know where anyone is during this exercise but you could tell 
exactly where he was by the amount of charges they were setting 
off near him just to mess around!”

We regret that we could not include information about all of our 
amazing veterans in this issue. In future issues of The Messenger 
we will continue to feature stories from the Greatest Generation 
who served their country and now live or volunteer in the 
communities of Phoebe Ministries.

The war in Europe ended on May 8, 1945 with the defeat of the 
German army. For the troops serving in the Pacific Theater, the 
future was still uncertain. As a Radio Operator, Sgt. Ken Dearstyne, 
now a Phoebe Berks Village resident, had heard rumors about 
something secret that would end the war with Japan but he could 
not have imagined what it actually was.

Joseph Ross, a resident of The Terrace at Phoebe Allentown, was 
involved with this secret without really knowing about it. While he 
was stationed with the Army Air Corps as a Sergeant at Tinian in 
the Mariana Islands, Ross’ commander told the squadron they were 
preparing for a special mission. If it was successful, the commander 
told them, they could all go home.

It was at that time that Ross received orders to place a recorder in 
the bombardier seat of a plane at the base. The day was August 6, 
1945, and in that simple act, Ross helped to prepare the Enola Gay 
for its famous flight over Hiroshima. American airmen dropped 

the second atomic bomb on Nagasaki on August 9 and the Japanese 
surrendered on August 14, 1945. Looking back he says, “Few people 
knew how significant the impact of that bomb would be and that it 
would become a moment in history in which I took part.”

Dearstyne was stationed in Dutch New Guinea the morning Japan 
surrendered. He recalls being on a radio shack tower overlooking 
Tanamara Bay. “The base and harbor erupted into celebration upon 
the announcement,” he recalls. The celebration lasted for hours 
as men were cheering, dancing and lighting the night sky with 
their rockets and flares. He says, “That wonderful scene, with all its 
emotion, will remain in my memory as long as I live.”

Every August when he places a flag on his porch at Phoebe Berks, 
Dearstyne reflects on the day the war ended. It has a very special 
significance for him and every other World War II veteran. “It 
marked the end of a mission, when we could at least try to put it all 
behind us and attempt to pick up life where we had left off.” 

How the War Ended in the Pacific

Items of Note



There were only eight years of peace between the end of World War II 
and the start of the Korean War. Although not as far-reaching as the 
previous war and taking fewer lives, U.S. forces spent three years in 
Korea, defending it against its northern neighbors. Many residents of 
our Phoebe communities served during this conflict and we feel it is 
important to pay tribute to the sacrifices they made.

Luck came to Ray Zeigler, a resident of The Terrace at Phoebe 
Allentown, the day his superior officer had his men draw toothpicks 
during training to see who was going to Korea and who would stay in 
Europe. Ray, a Staff Sergeant in the Air Force, won the draw and served 
as a Cryptographer for the Allied Communications Branch at a base in 
Braintree, England for the duration of that war. 

Service in the Korean War was not as easy for George Kowalchik, a 
resident of Phoebe Apartments. Drafted into the Army at the age of 
eighteen, he was stationed at the Korean Demilitarized Zone (DMZ), 
a strip of land running across the Korean Peninsula that served as a 
buffer zone along the 38th parallel. “You do it to help your country,”  
he says of his experience. 

As a Specialist E-5 on the U.S. 
Rifle Team, he defended the 
DMZ and his hard work earned 
him the honor of “Specialist of 
the Month” for going above and 
beyond in his duty. He feels that 
it was not so much luck that 
brought him home in one piece 
but the Good Lord; “He was the 
one who watched over us.”

Whether their situation was 
difficult or comfortable, the 
servicemen now living at 
Phoebe were relieved when they 
returned home to the good life 
with family, friends and familiar 
surroundings. There was no 
doubt that serving their county 
made them stronger, bringing 
with it a maturity that was  
beyond their years.

Following the surrender of Japan on August 14, 1945, United States 
forces began occupying the country. The mission of the occupation 
was to establish control of the area, ensure compliance with surrender 
terms, and demilitarize the Japanese war machine. Several Phoebe 
residents served in the military at this time, ensuring the safety of our 
country and helping to maintain the morale of the troops.

Warren Storck, an independent living resident at Phoebe Richland, 
served in the occupational forces under General Macarthur in Japan 
for close to two years. The Army had taken over a Japanese finance 
building which served as their headquarters. “It had everything we 
needed,” says Storck. “It was like a hotel with maid service and a 
restaurant.” MacArthur’s command center was only a half a mile 
away and Storck had the good fortune to see him several times. 

Phoebe Allentown resident Tony Ulmer was a Sergeant in the 
Air Force during the occupation. Stationed in Honshu, his duties 
included radar repair and allowed him to travel around Japan.  

“I went through Hiroshima five times but always at night so I never 
saw the destruction,” he says of the city where the first atomic bomb 
was dropped.

Paul Kunkel, a resident of The Terrace at Phoebe Allentown, was 
at the site of the Nagasaki bombing shortly after it happened. “The 
homes were not substantial and the wood burned easily,” he says. He 

also notes that factories were 
leveled and the devastation in 
the town was very real. As part 
of the Special Service Company, 
his unit was in Japan to build 
recreational spaces for the troops. 
“The service was a tremendous 
education,” Kunkel adds. “It 
was amazing to see Americans 
working together and what we 
could do as a result.”

A Phoebe Berks resident, 
Lindsay Haman enlisted in the  
Army in December of 1942. “By August 1945, the war in the Pacific 
came to a quick end, and my unit became part of the Army of 
Occupation in Japan,” says Haman. “My three years of service entitled 
me to four years of college and a much better outlook on life,” he 
concludes.

These men of the Japanese Occupation Forces were part of a 
necessary transition of power that helped the world to heal from the 
war in the Pacific. They are passionate when speaking about their 
ability to serve their country after the sudden end of World War II. 

The Army of Occupation in Japan

The Greatest Generation’s Other War

Captain Frederick P. Sell, spouse of 
Arlene Sell, resident of The Terrace at 

Phoebe Allentown, was killed in action 
during the Korean War. His Corsair 

plane was hit by anti-aircraft fire while 
he was participating in a bombing 

mission in support of the 1st  
Marine Division.



Phoebe Ministries is the right place to be if you’re looking to have a 
discussion with a veteran who has a remarkable past. Phoebe’s seven 
veteran staff members traveled the world, collectively spending time 
during their tours in over two dozen countries. While talking to our 
veteran staff members, one thing is clear: Phoebe Ministries’ veteran 
staff and residents share remarkable similarities in their past and 
present lives. 

In fact, four Phoebe employee veterans served in the United States 
Air Force: Scott Stevenson, President and CEO, Rev. Corrine 
Dautrich, Chaplain at Phoebe Allentown, Derrick Clouser, Central 
Supply Clerk at Phoebe Berks, and Donald Taatjes, Director of 
Environmental Services at Phoebe Berks.

President & CEO Scott Stevenson served in the United States Air 
Force for six years as a Staff Sergeant, serving the majority of his 
time as a non-commissioned officer in charge (NCOIC) at an 
ophthalmology clinic in Germany. He noted the values that the 
military has as a whole, and that the Air Force’s three values (integrity 
first, service before self, excellence in all we do) correspond with 
Phoebe’s Faith in Action Values. “Phoebe’s Faith in Action values are 
in sync with those of the United States Air Force. Phoebe is a thriving 
organization because it is driven by its set of faith-based values. I 
believe that all organizations should have a set of values that lead 
them to the completion of their mission,” says Stevenson.

Rev. Corrine Dautrich, Technical Sergeant, U.S. Air Force, describes 
the commonalities that veterans share and says, “When you meet 
someone who graduated from the same college as you did, you 
immediately identify with him or her. It’s the same kind of feeling 
for veterans. When I meet veterans at Phoebe, whether they are 

staff members or residents, there’s already a sense of camaraderie 
with them. We both know what it’s like to serve our country.” Rev. 
Dautrich actively served in the United States Air Force for 12 years  
and was honorably discharged as a Technical Sergeant.

Phoebe recognizes veterans with various events and celebrations 
throughout the year such as a veterans group, a Memorial Day 
celebration, and a Veteran’s Day walk. These events connect and 
identify veteran staff and residents, joining them together to celebrate 
their pasts. Derrick Clouser expressed his view on Phoebe’s events 
for veterans and says, “I was impressed by Phoebe Berks’ Veteran’s 
Day ceremony held each year.  It was an unexpected delight the first 
time I attended and I was surprised by the number of both residents 
and employees who served here on campus.”

Kenneth Williams, Director of Housekeeping and Laundry at 
Phoebe Wyncote, and a Radio Teletype Operator in the Army from 
1977-1979, recalls a specific resident who resonates in his mind. She 
was a prisoner of war in Vietnam, and almost every time he passes 
her in the hallway he stops to have a discussion with her about her 
experiences. Kenneth views their talks as a form of healing for her 
and an interesting history lesson for himself. 

Don Taatjes also experiences regular discussions with veteran 
residents. He recalls three in particular with whom he exchanged 
war stories. “I’m humbled to share their experiences with them 
because they really are the Greatest Generation. I can understand the 
military jargon they use and I know past history of the military, so it’s 
interesting to get a first-hand view of that era,” says Taatjes. 

Throughout the four Phoebe locations, there’s a sense of uniformity 
when it comes to pride in our veterans, whether they are staff 
members or residents from the Greatest Generation. They all share 
the service they performed for our country. Stevenson reflects on the 
hardships our country has overcome and where we are now, saying, 
“It is a blessing to live in this country. God has truly blessed us with 
the Greatest Generation who brought us through a time when the 
world was at war. The commitment and sacrifices they made for 
future generations, as well as for their own, are significant and we 
keep those currently serving in our thoughts and prayers.” 

23www.phoebe.org

Phoebe Employee Veterans Share Their Stories

Paul Kunkel, a resident of The Terrace at Phoebe Allentown, served in the 
Army of Occupation in Japan. (See story at left.) Here he is seen with Rev. 
Corrine Dautrich, Phoebe Allentown Chaplain, at a Memorial Day Program 
at Jerusalem Western Salisbury Church in May.

“I’m humbled to share their experiences 
with them because they really are  

the Greatest Generation.
— Don Taatjes, Director of Environmental  

Services at Phoebe Berks



Wendy Hildenbrandt, RN, was 
appointed Director of Nursing, 
Phoebe Allentown Health Care 
Center.  She is responsible for 
developing, implementing, and 
achieving annual goals and 
objectives as established in the 
operating plan; managing and 
organizing the nursing department; 
and ensuring departmental 

compliance with various operating policies and procedures.  

Employed by Phoebe since 2006, Hildenbrandt was previously 
unit manager in the Bridgeways neighborhood and Dementia 
Care Coordinator on the Phoebe Allentown campus. As a 
Dementia Care Coordinator, she was responsible for developing 
additional memory support beds in the community and helping 
to standardize care throughout Phoebe Ministries. 

Dorothy “Dot” Koller celebrated her 100th birthday at Phoebe 
Allentown Health Care Center with an Asian-themed party that 
she enjoyed with family and friends. During her lifetime, Koller 
saw many Broadway shows and had the opportunity to eat in 
New York’s Chinatown where she developed a taste for Chinese 
cuisine. A buffet filled with egg rolls, sweet and sour chicken and 
other popular Asian dishes, served by Phoebe staff members 
dressed in kimonos, delighted Koller and all of the party guests. 

The Morning Call and WFMZ 
News both attended the 21st 
birthday party of Miss Kitty, a 
beautiful calico cat who lives in 
one of Phoebe Allentown’s 
specialized memory support 
neighborhoods. Sporting a 
purple dress in support of 
Alzheimer’s disease, she 
enjoyed a special treat of tuna 

while residents listened to live music, sang happy 
birthday and a song in honor of the cake cutting.  One of the 
residents played his harmonica to the guitar music provided by 
Lorenzo Branca. Staff and residents danced and clapped along 
with the beat. “Miss Kitty brings joy and gentleness to the 
residents who share their home with her in the Bridgeways 
neighborhood and they were happy to take part in her special 
day,” says Pam Kleckner, Community Life Coordinator.

Phoebe Allentown employee Rita Prusak and staff provided 
CPR training to the employees of the Lehigh Valley Conference of 
Churches. Tom Smith, Operations Director for the Conference, 
called the training ‘excellent’ and wrote in a note of thanks, “I 
liked how the CPR training was explained in servicing adults, 
children and infants. I personally never received such training in 
that type of forum before. Again, thanks for your knowledge and 
professionalism.”

Phoebe Berks
Phoebe Berks resident, Rev. Kenneth E. Dearstyne, Sr., recently 
published a collection of essays titled, Memories: From a 
Chaplain’s Notebook. Excerpts from his essays were featured in 
The Greatest Generation Special Section of this Messenger issue. It 
can be purchased at the Phoebe Berks Gift Shoppe or by emailing 
krdearsty@aol.com.

Phoebe Berks held a “Meet the Candidates” event in April in 
which local political candidates had the chance to address and 
interact with residents of Phoebe Berks and members of the local 
community. The purpose of the event was to provide a forum for 
candidates in the primary county elections to present their stand 
on local issues. Two candidates for the office of County Treasurer, 
one for Prothonotary and six for the Judge of the Court of 
Common Pleas were in attendance. 

Phoebe Campus News

Phoebe Allentown

Read more at phoebe.org/news



Lehigh Valley Tempo, a program 
of Bethlehem’s PBS station, filmed 
on location at Phoebe Richland for 
a series on eldercare in March. 
Community Life Coordinator 
Connie Quier was shown leading a 
Montessori activity with residents in 
Phoebe Richland’s memory care 
neighborhood and Dr. Kelly O’Shea 

Carney, Executive Director of the Phoebe Center for Excellence in 
Dementia Care was interviewed about dementia care. Ed Keller, 
son of a Phoebe Richland resident, talked about the difficulties 
families experience when a loved one is diagnosed with 
Alzheimer’s disease. The segment aired in April and can be viewed 
at the station’s website, www.wlvt.org. 

Phoebe Services
William H. Davies, Director, Business Development and 
Strategic Support for Phoebe Ministries, co-authored an article 
with Lehigh Valley Health Network (LVHN) published in 
JAMDA, the official journal of AMDA (American Medical 
Directors Association) - Dedicated to Long Term Care Medicine. 
The article, “Prioritizing Partners Across the Continuum,” 
discusses the benefits of the Collaborative Partnership 
Prioritization Tool developed by LVHN resulting in mutually 
beneficial relationships with skilled nursing facility partners. 
Davies, in his position, is charged with facilitating projects like 
this to increase Phoebe’s footprint in the industry by working 
with key medical players in the area. The publication of this 
article is an outcome of his outreach efforts.

Phoebe Services Pharmacy has entered into an educational 
affiliation agreement with the University of the Sciences in 
Philadelphia (USP) effective May 2013.  Phoebe will serve as an 
advanced pharmacy practice elective rotation site for pharmacy 
students seeking experience in long-term care during their final 
year of training. During the five week rotation, students are 
exposed to all aspects of long-term care pharmacy, both in the 
pharmacy and in skilled nursing facilities.  Phoebe Services 
Pharmacy also has similar educational affiliation agreements with 
Wilkes University and the University of Pittsburgh. 

Phoebe Ministries’ 
Institute on Aging 
Benefit, held at Lehigh 
Country Club in March, 
netted over $75,000 to 
fund community 
education programs on 
aging issues. 132 people 
attended the event, 
enjoying elegant hors 

d’oeuvres and grazing-style entrees. The presenting sponsor was 
Aramark, diamond sponsor was Arbor Insurance Group and gold 
sponsors included Cura Hospitality, Inc., L.R. Webber Associates, The 
Neffs National Bank and Stevens & Lee.

Phoebe Wyncote
Jermaine Givens was appointed 
Director of Admissions for Phoebe 
Wyncote. He is responsible for 
managing the Admissions Department 
by implementing strategies to achieve 
admissions goals assigned to the 
department. Previously Givens was the 
Director of Admissions and Marketing 
for both Elkins Crest Nursing Home and 

Ivy Hill Rehabilitation and Nursing Center. A resident of 
Philadelphia, Givens graduated from DeVry University, Fort 
Washington, with a Bachelor of Science degree in Technical Management.

Staff at Phoebe Wyncote celebrated the community’s third 
annual “International Luncheon” as part of their Faith in Action 
initiative. In the past, staff members cooked and shared food from 
a variety of countries and created storyboards about their country 
of choice. The purpose is to demonstrate the diversity of cultures 
and faiths at the Montgomery County continuing care retirement 
community. This year, employees celebrated with food from U.S. 
states rather than countries and everyone enjoyed sampling 
specialties from the traditional cuisine of Louisiana, Hawaii, Texas 
and more. 

Phoebe Richland
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The event will begin with brunch overlooking the vibrant greens 
of the course. At 11:00 a.m. participants will tee off for a shotgun 
start on either the Weyhill or The Old Course. The tournament 
features several skill contests, including an opportunity to win a 
new car. The day will conclude with guests and friends joining 
golfers for a sponsor’s cocktail reception and a dinner buffet. 

Earlier this year, Saucon Valley Country Club was named to 
LINKS Magazine’s list of the world’s “Top 100 Most Prestigious 
Private Golf Clubs.” You will not want to miss this opportunity to 
play on their award-winning courses while supporting charitable 
care for Phoebe residents. 

Contact Molly Driscoll for information on individual golf, 
foursomes, and sponsorships at 610-794-5163 or  
mdriscoll@phoebe.org.

Join Phoebe Ministries and  
“PLAY WHERE THE PROS HAVE PLAYED”

Monday, August 12 at Saucon Valley Country Club.

Title Sponsor:

The grandchildren entertained rehab patients and staff by encouraging everyone to do the Harlem 
Shake, a new dance that has become popular in recent months. “They are such a fun family,” Phoebe 
Richland Admissions Director Chelsea Truppi comments. “They are very supportive of these two 
vibrant women and that helps so much with recovery.” 

Snyder met her second husband while working at Bethlehem Steel. Both had children from previous 
marriages and yet their families blended perfectly. “He was good with children and there was no 
difference in the treatment of each other’s kids.”

Davco adds about the time spent at Phoebe Richland with her stepmother, “We want to keep Irene healthy 
because we all love her. The whole family is very close.” Both women were able to return to their homes in 
Quakertown and have resumed all of their previous activities.

Phoebe Richland Rehab (continued from page 5)

Irene Snyder and her stepdaughter, 
Dorothy Davco. 



Visit phoebe.org/giving to download a free, no obligation, 

electronic brochure entitled, “Use Your IRA the Smart Way” 

–  or contact Charles L. Fehr at 610-794-5153 with any 

questions or to receive a printed copy of the brochure. 
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JuLY 
12,  2:30 p.m.
Healthy Habits Cooking  
Demonstration and Education
With Eileen Goos, Dining Services 
Manager
Phoebe Richland Gateway Lounge
Call 267-371-4508 or email  
kkiehstaller@phoebe.org for more 
information.

21,  6:00 p.m.
Pretzel City Dixieland Jazz Band
Phoebe Berks Village, Village Green
Call 610-927-8513 or email  
dberstler@phoebe.org for more 
information.

25,  6:30 p.m.
Eclectic Energy Performance
Phoebe Allentown Front Lawn
Call 610-794-5364 or email  
jwickel@phoebe.org for more information.

AuGuST
12,  8:00 a.m.
Phoebe Ministries Golf Tournament
Saucon Valley Country Club
Call 610-794-5163 or email  
mdriscoll@phoebe.org for more information.

14,  4:00 p.m. to 8:00 p.m.
Annual Peach Festival
Phoebe Allentown Front Lawn
Call 610-794-5364 or email  
jwickel@phoebe.org for more information.

14,  7:00 p.m.
Allentown Band Concert
Phoebe Allentown Front Lawn
Call 610-794-5364 or email  
jwickel@phoebe.org for more information.

OCTOBER
10 – 11         
13th Annual Phoebe Allentown  
Basket Social
Phoebe Allentown, Moyer Hall
Call 610-794-5106 or email  
rjarrell@phoebe.org for more information.

18,  8:00 a.m. to 4:00 p.m.
Phoebe Institute on Aging Fall 
Conference
Featuring PBS Filmmaker Keith Ochwat 
and a special screening of Age of 
Champions (See page 9.)
Lehigh Carbon Community College 
Community Services Center
Call 610-794-5135 or email  
hhaas@phoebe.org for more information.

UPCOMiNg eVeNTS

SAVE THE DATE!

The Phoebe Institute on Aging Benefit 
March 13, 2014

At Steel Stacks, Bethlehem
With Entertainment by the Craig Thatcher Band

All proceeds benefit the Phoebe Institute on Aging

• Make a gift to Phoebe from your IRA without paying taxes!

•  This offer is made available to you by Congress for a limited time only!

•  Normally assets from an IRA are taxable – Now is the time to avoid 
those taxes and help a qualified charity like Phoebe Ministries.

•  After your lifetime, the funds in your IRA are subject to income taxes, 
which can erode up to 39.6 percent of the value of your IRA.  Estate 
taxes could consume even more. 

Congress recently restored the IRA Charitable Rollover provision 
through the “American Taxpayer Relief Act of 2012,” providing an 
opportunity for you to be the beneficiary of tax relief on your 2013 
tax return! The parameters that were originally established in 2006 
remain substantially the same.

A qualified charitable rollover gift is defined by the IRS as a 
distribution made directly from an IRA trustee to a nonprofit 
organization of traditional or Roth IRA funds.  The donor must have 
been age 70 ½ or older when the distribution was made, and the 
donor’s total qualified charitable rollover gifts cannot exceed 
$100,000 annually.  In the case of a joint return, each spouse may 

claim a qualified charitable rollover distribution of up to $100,000 
from his or her IRA.

Transfer of funds must be made directly to the charitable 
organization by the IRA trustee. This means that the donor must 
never receive the distribution via a check made payable to himself 
or herself or have funds electronically transferred into the donor’s 
bank accounts.  

Contact your tax advisor and IRA administrator to see if this strategy 
makes sense for your specific financial circumstances. Be sure to tell 
them our official name is “Phoebe-Devitt Homes,” our address is 
1925 Turner Street, Allentown, PA 18104, and our IRS identification 
number is 23-1396838 to help them confirm that we are a qualified 
charity. Ask the IRA administrator to also include a note with the 
check that will disclose your name as the individual initiating the 
qualified charitable distribution.  

Special IRA giving opportunity is only  
available through December 31st!

Follow us on  
facebook.com/phoebeservingseniors 
for news, updates and event 
information!

These events are open to the community—please join us!



Marketing and Institutional Advancement  
1925 Turner Street
Allentown, PA 18104

1-800-453-8814 
www.phoebe.org

Our website now fits 

in the palm of your 

hand. Inquire, Apply, 

Message or Donate 

from your smartphone 

at www.phoebe.org

Every day at Phoebe we honor the 
contributions and stories of the Greatest 

Generation. You can join us in paying 
tribute to their legacy by making a 

donation to Phoebe. 

Make your gift online today at  
www.phoebe.org/giving, call 610-794-5132 

or mail a check made payable to  
“Phoebe Ministries” to: 

Phoebe Ministries  
Marketing and Institutional Advancement

1925 Turner Street
Allentown, PA 18104

THE GREATEST GEnERATIOn


