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a Message from the President

greetings friends of phoebe:

My “President’s Update” message typically 
focuses on strategic updates or industry changes 
that will impact Phoebe. My hope for each 
message is to help you understand and provide 
clarity around the direction of our ministry, the 
challenges we face, and the many blessings we 
see day in and day out. This time, my focus is 
on a wonderful friend of our ministry who was 
recently called home to be with the Lord. 

Reverend Joseph Carr was a faithful servant 
of Phoebe’s ministry for more than 25 years, 

including service on the Phoebe Ministries Board and Executive Committee, 
Phoebe Apartments Board, Phoebe Retirement Services Board, Phoebe  
Housing Board, Lehigh Valley Strategic Advisory Council Chair, and  
numerous committees.

We were blessed to have Rev. Carr’s devoted leadership, and his commitment to 
service seems to be a family attribute. Joe’s wife Millie also served on the Phoebe 
Apartments Board as Secretary and was an employee of Phoebe for 17 years both 
at Phoebe Allentown and Phoebe Services Pharmacy. Joe and Millie were married 
more than 50 years.

Joe touched many lives both in and outside of Phoebe. Ordained in 1956 as a UCC 
Minister, he served many congregations. He was a founding member and board 
president of the local Meals on Wheels chapter, served the Lehigh Valley Chapter 
of the American Cancer Society for over 20 years, and served on the Lehigh 
County Housing Authority and the Valley Housing Development Corporation.

Many of us have read or heard about Servant Leadership, and I cannot think of a 
better example of that than Rev. Carr. Joe lived his life trying to honor God, and 
his efforts were focused on just that. Jesus Christ calls us to serve others. Rev. Carr 
heard that call and committed his life to it. Joe was a blessing to Phoebe and we 
will miss him. I’m confident when he met his savior he heard the words we all long 
to hear – “Well done, good and faithful servant.”

Scott R. Stevenson 
President & CEO
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“We were blessed to have Rev. Carr’s 
devoted leadership, and his commitment to 

service seems to be a family attribute.”

Mission Statement:  
A community of faith, called  
by God, to serve the needs 
and to enhance the lives of our 
elders, their families and the 
broader community. 

Scott R. Stevenson,  
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Chair, Phoebe Ministries  
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trina Johnson-Brady, editor-in-Chief
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scott R. stevenson, Maureen 
suppan, Grace Zarnas-hoyer

Phoebe-Devitt homes is the 
official name of the 501(c)(3) 
not-for-profit corporation doing 
business as Phoebe Ministries. 
Founded in 1903 and incorporated 
as such in 1984, Phoebe-Devitt 
homes is responsible for the 
supervision of facilities, long-
range planning, development 
and fundraising for 14 locations. 
together, these affiliates provide 
long-term care, housing and 
various support services to 
thousands of individuals annually.

Phoebe Ministries is affiliated  
with the united Church of Christ 
and is a member of LeadingAge,  
LeadingAge PA, and the Council 
for health and human services 
Ministries of the united Church  
of Christ.

the official registration and financial 
information of Phoebe-Devitt homes  
may be obtained from the Pennsylvania 
Department of state by calling toll free 
within Pennsylvania at 1-800-732-0999. 
Registration does not imply endorsement.

Cover: John Hollinger, 100, enjoys 
swimming in the indoor pool at 
Phoebe Berks twice weekly.
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Phoebe is pleased to offer Skype 
and video conferencing services 
at Phoebe Allentown, Phoebe 
Berks, and Phoebe Richland. 
Contact the Community Life 
Department at each respective 
campus for more information.

new technology allows  
Residents to Virtually  
attend Wedding
When many seniors move to a retirement community they may worry about missing 
out on family celebrations and get togethers. Recent updates in technology at The 
Terrace at Phoebe Allentown have helped to address that concern. Earlier this year, 
the independent living community introduced Skype, an online service that allows 
people to have live video conversations and feel more closely connected to loved 
ones who reside at a distance. 

In July, Eleanor and Harold DeRemer, along with several other local family 
members, were able to watch and participate in the wedding celebration of 
their grandson, Christopher DeRemer, utilizing this technology. He and his 
wife, Siobhan, were married in Connecticut and the family knew it would not 
be feasible for their grandparents to attend in person. “The technology was 
amazing,” said Eleanor, “It really helped us to enjoy the whole day.” 

Rev. Dr. David DeRemer, Eleanor and Harold’s son, said one of the most  
heartwarming experiences was the ability to interact with his parents from the  
reception and have them express well wishes to the newlyweds. 

To complete the day for the Allentown wedding guests, Rev. DeRemer arranged 
for a special meal to be served to those enjoying the reception through the 
Skype connection at The Terrace at Phoebe Allentown. The attendees were able 
to celebrate with their own toast while watching the Connecticut guests do the 
same. Eleanor shared her wedding blessing for the young couple, “Good luck, 
God bless, and wishes for a happy marriage like ours.” She and her husband 
Harold have been married 67 years. 

Pharmacy Opens New Location 
In July, Phoebe services Pharmacy 
celebrated the opening of its Lancaster 
County location in east Petersburg, 
Pa. this new 6,000-square-foot facility 
is the Pharmacy’s second location. It 
significantly expands the Pharmacy’s 
service footprint beyond the Lehigh 
Valley, which will continue to be served 
by the Pharmacy’s original location 
at stonegate Drive in Allentown. 
the Pharmacy can now serve 
organizations in Berks, Lancaster, York, 
Lebanon, and Dauphin counties.

under the leadership of Cindy Richart, 

executive Director of Pharmacy 
Operations, the Pharmacy has grown 
from serving only the residents of 
Phoebe Allentown to now serving 
nearly 5,000 people annually.

scott stevenson, Phoebe President and 
CeO, says, “Fifteen years ago Phoebe 
had the wisdom to start a pharmacy to 
provide services internally for all of our 
campuses. As the business unfolded, 
colleagues from other not-for-profit  
senior living providers inquired about  
our services and we expanded.  
the Pharmacy now has 36 employees 

and has incorporated the latest 
technologies to best serve our 
customers. Phoebe is well positioned 
to serve current and future clients in 
eastern and central Pennsylvania.”

Phoebe services Pharmacy provides 
a complete line of pharmaceutical 
dispensing and consulting services 
to all Phoebe communities and 
other long-term care and nonprofit 
organizations. the goal of Phoebe 
services Pharmacy is to ensure 
efficient, consistent and quality 
services to the residents in our care.

For more information, please 
visit phoebe.org/pharmacy.

Eleanor DeRemer was the first resident to use 
the Skype technology at The Terrace at Phoebe 
Allentown. She and her son David (top) visited with 
a relative in another state in February. The success 
of the connection inspired Rev. DeRemer to use 
Skype so his parents could virtually attend his son’s 
wedding in Connecticut (bottom).
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Phoebe Ministries Receives  
$25,000 grant for new 
Dementia Rehab Program

Phoebe Ministries was selected as 
the sole recipient of The Alzheimer’s 
Foundation of America (AFA) 2013 
Brodsky Innovation Grant. The 
$25,000 award will be used to create a 
comprehensive rehabilitation program 
that engages individuals with dementia 
in occupational, physical and speech 
therapies appropriate to their cognitive 
abilities, interests and needs.

“We are thrilled and honored to have 
been selected to receive the Alzheimer’s 
Foundation of America Innovation 
Grant,” says Scott Stevenson, President 
and CEO of Phoebe Ministries. “This 
grant will allow us to further investigate 
the outcomes associated with this new 
model and share our new approach 
with other providers. We are grateful to 
AFA for selecting us and look forward 
to sharing more about this promising 
innovation in rehabilitation services as 
we continue to explore its outcomes.”

The Phoebe Dementia Rehabilitation 
Program utilizes a standardized 
cognitive assessment to establish an 
individual’s preserved skills. Then, 
an interdisciplinary team of physical, 
occupational and speech therapists, and 
a psychologist establish a customized 

program of familiar, enjoyable and 
functionally-based activities. The 
team draws on information learned 
from a “life review” session from 
family members, Montessori-based 
engagement methods and person-
centered care planning – all best 
practices in dementia care. 

“Too often, individuals with dementia 
are not effectively engaged in traditional 
occupational, physical and speech 
therapies. Our new rehabilitation 
model has shown promise in addressing 
underlying physical impairments, while 
creatively engaging the individuals in a 
manner that accommodates cognitive 
losses due to dementia,” said Kelly 
O’Shea Carney, Ph.D., CMC, Executive 
Director of the Phoebe Center of 
Excellence in Dementia Care.

Historically, many people with 
dementia are deemed ineligible for 
therapy or prematurely discharged  
from other programs. This occurs  
because they may have difficulty 
understanding and processing some  
of the fundamental activities  
associated with therapy, including 
following directions or independently 
executing tasks or exercises.

In advancing the conceptual model 
into practice, Phoebe plans to 
develop activity kits and research and 
administrative protocols, as well as 
create video and printed educational 
materials to spread the method and 
associated techniques to rehabilitation 
staff at our four continuing care 
retirement communities in eastern 
Pennsylvania. Ultimately, Phoebe staff 
intends to train other long-term care 
and rehabilitation providers using this 
innovative model.

“Our hopes are that this new approach 
to rehabilitation will improve clinical 
outcomes in people with dementia and 
improve the capacity of therapists to 
work effectively with this population,” 
says Carney.

AFA awards the Brodsky Innovation 
Grant annually to one of its nonprofit 
member organizations for an  
innovative service or program that 
improves the lives of individuals  
with Alzheimer’s disease or other 
related illnesses, and their families.  
The program must demonstrate 
innovation, greatest need and 
replication potential.

Happenings  |  neWs

To learn more about 
Phoebe’s dementia care 
visit www.phoebe.org/
memorysupport.
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Phoebe 
Hosts Lehigh 
PSGE Team

Phoebe Ministries served as  
a team project host organization 
for the Pennsylvania school  
for Global entrepreneurship 
(PsGe) at Lehigh university.  
the program brings American 
high school students together 
with international high school 
students from all regions of 
the world for a four-week 
residential learning experience. 
Pictured above: scott stevenson, 
President and CeO, and Lisa 
Fichera, executive Vice President 
and COO, pose with the student 
team after their final presentation 
at Phoebe Allentown.

Murals Once again Bring 
Joy to Phoebe Berks Health 
Care Center Residents

Volunteer Ellen Weigley did a beautiful thing to benefit residents of Phoebe Berks Health 
Care Center in 2008. When she recently became ill, fellow residents returned the favor.

An accomplished artist, Weigley was asked to paint murals that were 22 feet long and 4 feet 
high on each of the two nursing stations in the Phoebe Berks Health Care Center to make 
the community more homelike. Shortly after their completion, Phoebe Berks underwent 
major renovations to update the community and the murals were taken down.

And Weigley thought that was that. 

In the years that passed, she and her husband, Ira, purchased their own cottage at Phoebe 
Berks and she began to paint with two other independent living residents, Bonne Ritter and 
Lois Kauffman. She mentioned the murals to the two women and told them she thought 
they were thrown away.

Unbeknownst to Weigley, Ritter began asking staff members if they knew what happened 
to the murals, not believing that something so beautiful could have been discarded. She 
was directed to Beth Byler, Administrator of Phoebe Berks Health Care Center, who in fact 
had taken the murals home for safekeeping when the construction commenced. After the 
renovations were finally finished, Byler brought the murals back and stored them in a closet 
and out of sunlight to maintain their color.

Once the murals were relocated, Ritter enlisted the help of some other independent living 
residents to clean them, cut them into sections and construct wooden frames. Larry and 
Diane Brubaker, Fred and Ann Blumer and Lindsey Haman all participated in the effort. 
“There was an inch or two of dust on them,” says Diane Brubaker, who helped to scrub dirt 
from the murals. Once restored, they were again displayed in the Health Care Center.

“It was wonderful that a Phoebe staff person saved them from being destroyed,” says Larry 
Brubaker. “That we could frame them and hang them in the Health Care Center for the 
residents to enjoy was very important for the staff, residents and volunteers.”

Weigley visited the Health Care Center in July to view the framed paintings. “The framing 
was very nice. They did a good job and I was very pleased,” she said of the paintings’ 
restoration. “I would like to thank everyone for their cooperation and for Bonne who 
inspired the project and for her not giving up,” added Weigley.

Weigley passed away in August knowing that her paintings will brighten the lives of 
residents in the Health Care Center for years to come.

“Ellen (shown at right) was tickled to see the paintings she created framed and displayed at Phoebe Berks Health Care Center,”  
says her friend Bonne Ritter (shown far left with Lois Kauffman).
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allentown Renovation 
Completed 

In May, Phoebe Allentown completed a significant renovation to its East 
Annex. The building’s exterior transformation included removal of the 
brick surface and replacement with high-quality materials such as stone, 
vinyl siding, and stucco. The exterior renovations also included metal 
decorative work and peaked roofs, matching the look and feel of the 
local, historic streetscape.

The interior renovations focused on creating larger living spaces and 
providing residents with the comforts of home. Additional square  
footage was added to each room through “bump-outs” around windows 
and installation of central air conditioning equipped with individual in-
room controls. Other highlights include hardwood floors, wall-mounted 
flat-screen televisions, upgraded wiring for WiFi capabilities and 
enhanced lighting.

The renovations were completed in vertical sections three floors at a 
time to minimize the impact on residents during the process. Upon 
completion, residents had the option of adding personal items such as 
a favorite chair or family heirloom dresser. 

“We are very excited about the completion of this project because the 
improvements will lead to better overall resident morale and health by 
creating a more aesthetically pleasing environment that is not standard 
in many long-term care settings,” says Michell Staska-Pier, Executive 
Director of Phoebe Allentown. A similar renovation to the Trexler 
Wing at Phoebe Allentown will begin in March 2014.

To learn more about Phoebe Allentown Health Care Center visit phoebe.org/Allentown.

Phoebe Employee 
Giving Campaign 
Establishes New 
Benchmark 
Phoebe Ministries employees demonstrated 
their generosity and pride during the 2013 
employee Giving Campaign by raising more 
than $75,000 in support of the organization’s 
mission and ministry. Overall, 33% of Phoebe 
employees participated in this fundraising 
effort -- three times more than last year.

this impressive success would not be 
possible without the tremendous efforts  
of the volunteers and campaign leaders at 
each facility as well as the enthusiasm of  
the leadership. 

It is nice to know that Phoebe employees 
care so much for the organization’s mission 
and ministry. their willingness to share their 
own financial resources demonstrates their 
commitment to the people Phoebe serves.
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In our last issue of The Phoebe Messenger we saluted members of The Greatest 
Generation who reside in our communities and promised to continue the recognition in 
future issues. This is the first story in the ongoing series about those valorous residents 
who served our country and made sacrifices to protect our freedom.

the greatest generation 
at Phoebe Wyncote 
Remembers their  
Sacrifices and Support
Recently, a group of residents on the Phoebe 
Wyncote campus gathered to reminisce about 
the past, and in particular, their experiences 
between 1941 and 1953 during the two wars 
that characterize the Greatest Generation. 
Residents vividly remember the days they 
served in one or both of the wars or supported 
the war efforts on the home front. 

Albert Goloff (shown) served in the U.S. 
Navy as a Seaplane Tender during World 
War II and encountered seven battles in 
the Pacific Theater. He served on the USS 
Chandeleur, an aircraft carrier with 1,700 
seamen on board. “On Christmas we were 
all eating dinner 
and the Japanese 
dropped a bomb. It 
missed our ship by 
only a few feet,” he 
remembers.

Goloff’s ship went 
to the aid of the 
seamen who were 
stranded in the water 
after the famous 
sinking of the USS 
Indianapolis.  
“We picked up  
375 men out of the 
1,300 who had been 
on board,” he says. 
He was also at the 
Battle of Saipan and witnessed the Japanese 
jump from cliffs rather than be captured.

Not everyone who served in the Pacific 
Theatre had similar experiences. Jerry 
Rothschild was a Private in the U.S. Army 
and served in Japan as part of the Army of 
Occupation. “I was in Yokohama working 
in a warehouse. Former Japanese soldiers 
worked with us and had a lot of stories from 

their side of the war,” Rothschild says. “They 
are honest,” he adds about his previous 
Japanese co-workers. “I think they are the 
greatest people in the world.”

Joe D’Angelo was in the Army Air 
Corps and served in England as a Gunner 
in missions over Europe. “We flew a few 
hundred feet above the ground. We had 
targets everyday – war manufacturing 
materials mostly – where they made 
shells and things like that in France and 
Germany,” he recalls. 

Bernice Lang was an army nurse in the 
171st Evacuation Hospital during the Korean 

War. In addition to her 
service in Korea, Lang’s 
two brothers served 
during that time and died 
in the line of duty. “No 
one wins in a war,” says 
Lang. “Especially  
the children.” 

Many of the women who 
live at Phoebe Wyncote 
remember the rationing 
including coffee, meat, 
and butter, that took 
place in the 1940s. Shoes 
were also rationed, 
as Vera Bronsky 
remembers. “Each 

person was only allowed one pair of shoes 
a year. I used a pair of boudoir slippers for 
my wedding since they didn’t count in the 
rationing and was able to buy a new pair of 
shoes for my honeymoon,” she says laughing.

Lois Nigsch was in high school during 
World War II and did her part by 
volunteering at the Philadelphia Convention 
Hall where she sorted and organized ration 

stamps for all of the municipalities in the 
state of Pennsylvania that started with the 
letter “C.” “We had to make sure that they 
received the right stickers,” she says.

Maggie Walden’s oldest brother and 
husband were both in the military during 
World War II. At the time, Walden lived in 
Augusta, Georgia and volunteered for the Red 
Cross and the USO. “I enjoyed being with 
people and sharing my meals with them. My 
family had a victory garden and I was glad to 
do that and support other people.” 

Walden’s brother was in charge of his platoon 
at Normandy and in Germany. He would 
write to her and tell her what he saw and 
the things the men needed, and she would 
do what she could to help. “I wrote to the 
servicemen and talked to them when they 
came home. Those were the things that 
brought joy to the people you interacted 
with,” she says. 

Members of the Greatest Generation at 
Phoebe Wyncote are rightfully proud of the 
service to their country – whether it meant 
saving sailors from the sea or doing their part 
at home to make sure the troops had what 
they needed. “We showed America what we 
were made of,” says Lang.

Celebrating  
Phoebe Veterans
the following names are additions and 
corrections to the Greatest Generation 
Veteran listing in the summer 2013 
Issue of The Phoebe Messenger. 

Additional Veterans:
Johnny Bataller
James P. Christman
Albert Goloff
Stanley C. Harwick
Harold Leas
Margaretta Malsnee
Jerry Rothschild

Eleanor DeRemer is not a veteran.

Gerald “Jake” Koehler’s name was 
spelled incorrectly.

Wilbur Carthey’s name was spelled 
incorrectly.

Ray Ziegler’s name was spelled 
incorrectly.
We apologize for any errors and omissions. 



8   www.phOEbE.Org | Fall 2013 

Phoebe Berks Wellness 
Program aims at Keeping 
Seniors Independent
As people continue to live longer, 
healthy aging becomes more imperative 
for seniors. According to the United 
States Social Security Administration, 
approximately one out of every four 
65-year-olds today will live past age 90, 
and one out of 10 will live past age 95. 

When Phoebe Berks Village opened 
its doors in the early 1990s, hundreds 
of seniors moved into the independent 
living community. Over the last 20 years, 
many of these residents have continued 
living independently, a testament to 
adopting an active lifestyle. Today, 
Phoebe Berks Village residents boast an 
average age of 84, and a quarter of these 
residents are over the age of 90! 

Phoebe Berks is not unique in 
the chemistry and makeup of its 
independent living community. 
Independent living residents - whether 
new residents or residents since the 

1990s - become attached to their homes, 
lifestyles, and independence. 

The Phoebe Berks  
Wellness Program
“The Wellness Program at Phoebe 
Berks supports an infrastructure to keep 
seniors living independently for as long 
as possible,” says MaryKay McMahon, 
Executive Director at Phoebe Berks. 
McMahon recognized the potential of 
implementing a wellness program on the 
campus and appointed Star High, who at 
that time served as Director of Nursing, 
to the new role of Director of Wellness 
Services and charged her with building 
the program from the ground up.

High developed and implemented a 
comprehensive wellness program that 
proactively manages health issues by 
tracking how each independent living 
resident is functioning and coordinating 

campus services to meet the needs  
of that specific resident. 

Every independent living resident at 
Phoebe Berks Village undergoes a 
clinical evaluation to see how well he  
or she is functioning independently.  
Then, High and her team work to 
find ways to help each resident stay 
independent longer. 

The Wellness Team includes a clinical 
nursing component, outpatient 
rehabilitation support, social services 
support, spiritual support, in-home 
geriatric care management services, 
fitness services and community life 
activity programming. High and other 
team members work actively to link 
residents to social activities, fitness 
programs, volunteer opportunities,  
and spiritual programs that fit each 
person’s life goals. 

Healthy Aging |  OuR FeAtuRe
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If you build it,  
will they come?
At first, the Wellness Program was met 
with some resistance. “People thought 
we were going to move them out of 
their homes and into a higher level of 
care, but that wasn’t the program’s goal. 
The goal of the Wellness Program is to 
keep our independent living residents 
as independent as possible for as long 
as possible,” says High. By encouraging 
activity, addressing potential difficulties 
before they become problematic, 
and offering personalized concierge 
services, the Wellness Program grew 
in popularity. High trusts that the 
residents enjoy the program and all of 
the assistance they receive to stay active 
and healthy. “Often, I have a line outside 
of the Wellness Center! If I step away for 
a meeting, residents are waiting for me 
when I get back,” High remarks.

Sue Naylor, Phoebe Berks Village 
resident, is enthusiastic about the 
program. “All of us here are so excited 
about it. We in the apartments are 
very hopeful that we’ll be able to stay 
here longer with this new program,” 
she says. Above that, Naylor stresses, 
“The Wellness Program improved the 
tightness of the entire organization.  
We know now if one of us is having 
trouble, they’ll work with us to try to 
keep us independent so we don’t have  
to move to personal care.” 

The Wellness Program also has  
positive clinical outcomes for residents. 
Dr. Harold Cohn, retired thoracic 
surgeon and also a Phoebe Berks 
Village resident, says, “The idea of 
implementing a wellness program for 
preventive care is excellent. By knowing 
our clinical backgrounds, Star can help 
residents with healthcare issues and 
questions before anything troublesome 
has a chance to happen.” 

Dr. Cohn recognizes the guidance seniors 
need when it comes to making healthcare 
decisions: “the preemptive management 
of possible emergent health issues will 
decrease ambulance rides and doctors’ 
visits.” He refers to the Wellness Program 
as an “ombudsman” of sorts, providing 
a voice for the residents as they migrate 
through the healthcare process to clarify 
needs and situations. “My entire group 
of friends is embracing this proactive 
management of our health,” Dr. Cohn says. 

Phoebe Berks Village now boasts a new 
Wellness Center in the Community 
Center where residents can stop in 
for advice or assistance. The program 
is structured to provide an ongoing 
infrastructure for preventive health 
maintenance. “We use our on-campus 
resources to best serve our residents,”  
says High. “From medication 
management, to elements of in-home 
care, to dietary suggestions, the Wellness 
Program provides concierge services to 
help our seniors age in place.”

Learn more about Phoebe 
Berks Independent Living  
at www.phoebe.org/berks.

Outcomes of the Phoebe 
Berks Wellness Program

 ✜ Holistic Management of Aging in Place with emphasis on mind,  
body, and spiritual wellness 

 ✜ Restructured staffing at Phoebe Berks Village to more efficiently  
and effectively meet resident needs

 ✜ Increased ability for residents to stay independent in their cottages 
and apartments longer, resulting in improved resident quality  
of life and self-esteem

 ✜ Development of a database for independent living resident  
clinical/social/cognitive assessment information with the  
ability to monitor statuses and trends to improve care 

 ✜ A fully coordinated service referral process 

 ✜ Improved management of residents’ psychosocial needs and  

care level transitions through the addition of social services

At left, star high, Director of Wellness, meets with Rev. and Mrs. Robert 
Masenheimer. Along with many other seniors at Phoebe Berks, they are 
pleased with the program’s goal to help them stay independent longer. 
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John Hollinger:  
100 and Still Swimming
For many people, the idea of exercising 
multiple times a week is not very 
appealing. At 100, Phoebe Berks Village 
resident John Hollinger makes it a habit 
to swim, lift weights, walk and use a 
treadmill – all at least twice a week! 

“I’ve always been active and I think that 
is the main reason I am living so long,” 
says Hollinger. 

Hollinger is an exception to most 
people’s vision of how our elders look 
and act at the age of 100. Like many 
other Phoebe Berks independent living 
residents, he is a shining example of 
healthy aging. “With all the facilities 
they have here, there is so much 
residents can take advantage of,” he says.

In addition to the treadmill, he walks 
everywhere around the community, 
especially indoors around the second 
floor since the outside paths are a little 
too hilly for his liking. Hollinger also 
competes in dart baseball and Wii 
bowling at the weekly evening matches 
residents organize themselves.

And his activities don’t stop there. 
Hollinger competes in the Inter-
Community Games, a quarterly event 
that moves to different retirement 
communities in Berks and Lancaster 
counties and is sponsored by the 
resident-led Phoebe Berks Sports and 
Recreation Task Force. Out of the 
multiple games that are played at each 

location, he enjoys bocce, Wii bowling 
and shuffleboard the most. 

Hollinger’s interest in keeping active 
began in childhood. A lifelong resident 
of Berks County, he and his five 
siblings swam at the Carsonia Park 
Pool and he worked there with his 
older brother and sisters. 

During the Great Depression, Hollinger 
had to find free places to swim because 
money was tight. Close to home was 
a reservoir that the Reading Railroad 
Company used to stock the steam 
engines. He and his friends would sneak 
in to swim and the railroad police usually 
ended up chasing them out. “We never 
knew how deep the water was that we 
were swimming in,” he remembers. 
The Schuylkill River was another 
nearby landmark he and his friends 
frequented but at the time it was still 
polluted by coal dirt from the mines 
north of Reading. “You would 
come out with black all over your 
body, around your mouth, 
especially,” he recalls. 

Hollinger swam 
competitively at the YMCA 
until his military service 
began. “I like competitive 
things. I like trying to see how I 
can compare with other athletes.” His 
last competitive swim match took 

“I’ve always been active and I  
think that is the main reason I am  

living so long,” says Hollinger.
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place while he served in Hawaii during 
World War II. He was 33, married and 
had a 10-year-old daughter.  The men he 
competed against were just out of high 
school. “I was the oldest in the outfit but 
I did very well in the match considering 
they were much younger than me.”

Competitive rifle shooting was another 
lifelong passion and ironically, it helped 
to keep him out of combat during the 
war. He was so skilled at it that he 
taught rifle shooting to other Marines 

at Paris Island during his service. “I 
bought my first rifle when I was 
a teenager for under $5. When 

I brought it home, they almost 
threw me out of the house. I 

just had a liking for it for some 
reason,” he says. 

At Carpenter Technology 
Corporation, where Hollinger 
worked for the majority of his life, 
he helped  to coach a women’s rifle 

shooting team and his wife, Jeanette, 

shot with them. He also enjoyed competing 
in the Inter-county Rifle League until 
two years ago when he lost vision in his 
shooting eye. Just prior to this, he was the 
top shooter in his age group.

Jeanette’s need for skilled nursing care 
was the reason Hollinger made a move 
to Phoebe Berks 18 years ago. She moved 
into the Phoebe Berks Health Care Center 
and he purchased an apartment in the 
Village so he could visit her frequently. “I 
only missed seven days of visiting her in 
the six years she lived in the Health Care 
Center,” he says of the convenience of 
being on the same campus. 

His advice to others is to keep yourself as 
active as possible. “I think keeping active 
also keeps your mind healthy,” he says.

As far as diet is concerned, Hollinger 
doesn’t believe it has made an impact on 
his health and enjoys treats and certain 
regional specialties. “I’ve outlived a bunch 
of doctors who tried to put me on diets,” 
he says laughing. “As long as you stay fit, 
you can enjoy the good things in life, too.” 

Hollinger turned 100 in February of 
2013 and celebrated with a party in the 
auditorium with his grandchildren and great 
grandchildren. Over 100 people attended, 
including other Phoebe Berks residents.

“I’ve outlived a bunch of doctors who tried 
to put me on diets,” he says laughing.  
“As long as you stay fit, you can enjoy  

the good things in life, too.”  
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taking Care of your Brain
By Kelly O’Shea Carney, PhD, CMC

Executive Director, Phoebe Center for 
Excellence in Dementia Care

The Alzheimer’s Association 
International Conference recently 
convened in Boston and a number 
of interesting studies were shared 
suggesting that the risk of developing 
Alzheimer’s disease can be reduced. In 
one study, researchers shared data from 
a comparison of 90-year-old individuals 
living in England with data from 90-year-
olds who were tested a decade ago. This 
study found that the prevalence rate of 

dementia was 24% lower in the current 
90-year-old group than anticipated by 
the projections based on the group 10 
years ago. The researchers attribute this 
finding to the fact that people are taking 
better care of themselves. Improvements 
that have occurred in diet, exercise and 
healthcare appear to be good for the 
brain. 

So what do findings like these mean 
for the average person? The clearest 
implication of these findings is that the 
things we do earlier in life really do 
matter for our health and well-being 
later in life. In particular, the wellness-

related habits that we engage in for 
a healthy heart are the same ones we 
should engage in to protect our brain 
health. For example, a healthy diet that 
is low in saturated and trans fat and 
high in fruits, vegetables and critical 
nutrients helps to ensure that the brain 
is well nourished and healthy. In fact, 
the Alzheimer’s Association of America 
suggests following a heart healthy diet 
and offers the following resource on 
their site: http://www.alz.org/we_can_
help_adopt_a_brain_healthy_diet.asp

Regular exercise is another important 
way to reduce the risk of developing 
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Alzheimer’s disease. Current findings 
suggest that even 30 to 45 minutes of 
brisk walking at least 3 times a week 
can be sufficient to reduce the risk of 
cognitive decline due to dementia. In 
a study discussed at the Alzheimer’s 
Association International Conference 
last year, findings were reported 
indicating that moderate exercise 
at this level actually increased the 
size and function of the parts of the 
brain most responsible for memory 
function. In another study, resistance 
training was found to improve the 
cognitive function of people who were 
already demonstrating mild cognitive 
impairment. The take-home message 
here is that exercise is good for us at 
every age, and even those who are 
already experiencing memory problems 
benefit from regular exercise. 

All these findings make it clear that 
our brain health truly lies in our 
own hands. Some may be waiting for 
pharmaceutical companies to develop 
a cure for Alzheimer’s disease, and 
in truth, advances are being made 
in understanding the factors that 
contribute to the development of 
Alzheimer’s disease. But while the 
scientists work to better understand 
the multiple mechanisms that play a 
role in the development of Alzheimer’s 
and other dementias, we already know 
enough to recognize the benefit of 
engaging in a healthy, active lifestyle to 
take care of your brain. 

Senior Health and Fitness Day
Phoebe Allentown participated in the 20th Annual national senior health and 
Fitness Day in May with a health expo to inspire seniors and Phoebe staff 
members to keep fit and active. Attendees and residents participated in brain 
games, received chair massages, mini-manicures, and health screenings. 
Wheelchair yoga, senior Zumba and low-impact aerobic demonstrations were 
also offered. A drum circle with Phoebe At home services Geriatric Care 
Manager MaryAnn Gergits was one of the highlights of the event with over 
40 people participating. 

More than 100,000 older adults participate in local health and wellness events 
at over 1,000 locations across the country as part of fitness day. “the goal 
is to promote the importance of regular physical activity, and to showcase 
what local groups are doing to help improve the health of older adults in their 
communities,” says Karen Rozak, Occupational health and safety Coordinator, 
Phoebe Allentown.

Learn more about brain 
health at www.phoebe.
org/memorysupport or 
call 610-794-MIND for a 
schedule of Brain Fitness 
classes at The Terrace at 
Phoebe Allentown.

Phoebe Allentown Cura Hospitality staff members Sue LaPlant, Registered Dietitian (left)  
and Andrea Barnes, Nutrition Care Manager (right) demonstrated juicing techniques to  
show Senior Health and Fitness attendees how easy and delicious it is to incorporate more 
produce into their diets.
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Phoebe Berks Residents go For the gold  
in their First ever Olympic-Style games

Phoebe Berks independent living residents 
competed in an Olympic-style event on 
June 17 on the Boardwalk recreational 
area of the Wernersville continuing care 
retirement community.

Created by the resident-comprised Sports 
and Recreation Task Force chaired by 
Don Kimberling, the Berks Olympics 
featured eight teams of two competing in 
bocce, quoits, shuffleboard and putting. 
Competitors ranged in age from 70 to 
96 and included both men and women. 

Phoebe Ministries’ staff members served 
as referees.

“The event was completely resident-driven 
and well-coordinated,” says Mary Kay 
McMahon, Executive Director of Phoebe 
Berks. “It showcased the fitness of our seniors 
who live on this campus and says a lot about 
the longevity that you have when you move 
to a community such as Phoebe Berks.”

In a grand Olympic procession to start the 
games, Phoebe Berks competitors carried 
banners of countries that participate 

in the international Olympic Games. 
The procession included a designated 
torch bearer, U.S. flag bearer, master 
of ceremonies, and referees walking to 
Olympic-themed music before arriving 
at the “Olympic Center” on the Phoebe 
Berks Boardwalk.

State Representative Jim Cox attended 
the event and noted, “People were really 
enjoying themselves. Everyone seemed to 
be really involved in the teams and there 
was a good competitive spirit.”

Healthy Aging |  OuR FeAtuRe

For the list of competitors and to view a video of the event, visit www.phoebe.org/berksolympicsvideo.
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What does Betty Have 
in Common with an nFl 
linebacker?

Accelerated Care Plus 
Rehabilitation Modalities Aid 
Seniors and Athletes Alike

Betty Kruppenbach, Phoebe Berks 
resident, does not play professional 
football, but when she goes to the Phoebe 
Berks outpatient rehab gym, she gets 
to use the same revolutionary rehab 
technology  professional athletes use as 
they recover from injuries. 

This past year, Kruppenbach and other 
residents at Phoebe Berks, Allentown, 
and Richland have been rehabbing on 
the equipment of choice by the National 
Hockey League, Major League Baseball, 
National Football League, and more than 
a dozen collegiate football teams. 

Accelerated Care Plus (ACP), a leading 
supplier of rehab equipment for sub-acute 
and long-term care rehabilitation facilities, 
specializes in “modality-based” treatment 
programs.  Matthew Johnson, spokesperson 
for ACP says, “ACP modalities help to treat 
the underlying problem behind functional 
limitations that restrict aging adults and 
athletes alike.” 

The ACP modalities used by both 
Phoebe’s seniors and professional athletes 

are noninvasive and medication-free, 
treating a wide variety of conditions.

Megapulse® II Shortwave Diathermy is 
currently being used at Phoebe  
Allentown and Phoebe Richland. 
Pulsed Shortwave Diathermy uses 
electromagnetic waves to both heat 
and increase circulation in body tissue, 
which reduces pain and inflammation, 
decreases joint stiffness, relieves muscle 
spasms and increases local blood flow. 
It also is proven to treat soft tissue 
injuries and arthritis. Megapulse® II 
Shortwave Diathermy is also often used 
by professional athletes recovering from 
sports injuries. The OmniVR™, another 
ACP modality, is garnering fans at 
Phoebe Berks. This virtual reality therapy 
system uses a 3D camera to capture the 
patient’s actual movements. 

Alice Donlan, Regional Director of 
Rehabilitation for Phoebe Ministries 
says, “ACP has had a significant impact 
on the quality of life for our patients, and 
the clinical support to the therapists is 
excellent.” These innovative modalities 
provide Phoebe therapists with the tools 
to make therapy more enjoyable and 
effective for their patients. 

Betty Kruppenbach, patient of Phoebe Berks Rehab Services, uses the OmniVR™ as part of 
her rehabilitation plan.  

The competition resulted in a tie for 
second place between the blue team 
(Esther Whitney and John Mattes) and 
the green team (Josh Ziegler and Don 
Klein) and was resolved with a play-off 
on the putting green. The green team 
earned silver medals while  Diane and 
Larry Brubaker won the Gold, awarded 
by McMahon at the closing ceremonies.

“There is so much life here at Phoebe 
Berks,” says McMahon, “The residents 
create so many opportunities to stay 
active and have fun.”

For the list of competitors and to view a video of the event, visit www.phoebe.org/berksolympicsvideo.
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Cura Hospitality Helps  
Keep Residents Healthy
By Grace Zarnas-Hoyer

Public Relations Manager,  
Cura Hospitality

As Phoebe’s dining services partner since 
1999, Cura Hospitality — a specialist in 
preparing fresh, healthy, and flavorful 
food options — encourages residents 
and patients to dine healthier by creating 
nutritious menu items where many 
selections are made from scratch. Why 
is this important? Well, we all know that 
most processed foods are bad for your 
health. It is estimated that healthcare costs 
related to obesity are $118 billion per year. 
By reducing the use of processed food and 
replacing with real food, we are able to 
help decrease the cost of medical visits, co-
pays, prescription medications and other 
health services. 

At Phoebe, Cura combines culinary, 
sourcing and clinical expertise to create 
menus that promote a healthier dining 
experience. To manage the menu 
programs that Cura chefs and dietitians 
create, Cura uses a web-based food and 
beverage management tool throughout 
Phoebe’s senior living communities. 
“Because the software has nutritional 
analysis built into it, we are able to 
customize different diets, such as diabetic, 
gluten-free, heart healthy, and allergen-
free,” said Andrea Barnes, MS, RD, CSG, 

LDN, clinical nutrition manager for 
Phoebe Allentown and Phoebe Richland. 

Cura’s dietary managers are able to 
customize menus based on the preferences 
of their communities and local food. For 
Phoebe’s residents, enjoying local favorites 
is made possible by Cura’s FarmSource 
program. “Through FarmSource, we 
work with more than 250 local farmers 
and producers, all within a 150-mile 
radius of our communities. We have 
been recognized by the Pennsylvania 
Association for Sustainable Agriculture 
(PASA) for our ongoing support of 
local agriculture. FarmSource greatly 
reduces the distance food travels from 
harvest to table. We also encourage our 
suppliers to focus their purchasing efforts 
on procuring from local food producers 
which is healthier for our residents,” says 
Jamie Moore, Cura’s director of sourcing 
and sustainability and PASA board 
member/vice chair. 

Because of FarmSource, Phoebe residents 
enjoy fresh, wholesome foods, including:

 ✜ Produce that is selected through 
farmer-based organizations

 ✜ Dairy products that come from 
independently owned and operated 
local farm families that choose not to 
treat their herds with rBGH/rBST

 ✜ Meat that is produced at USDA-
inspected facilities, which source their 
animals from farms that are within a 
three hour drive from the processing 
facility. These producers ensure high 
standards of animal care, well-being 
and nutrition

 ✜ Artisan products, which are local 
food businesses that devote their time, 
energy and passion to a limited line of 
products and emphasize high-quality 
and unique flavors

Cura has gone even further with its 
signature wellness program called 
LivingLife, which extends the wellness 
mission into six specific wellness areas: 
vocational, social, emotional, intellectual, 
physical and spiritual. LivingLife at 
Phoebe includes activities such as 
gardening programs, where Cura chefs 
deliver presentations on the crops and 
how they are used in the kitchen; cooking 
programs involving residents in the 
planning and preparation of meals as a 
social and educational activity; and tours 
of nearby farms and processing facilities 
where residents can learn about how food 
is grown and handled.

In addition to consulting with our onsite 
dietitians and nutritionists, residents will 
soon be able to log into our menu tools 
to explore caloric, allergen and overall 
nutrition information to help them make 
better and more educated choices!
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Margaret Teitsworth, 91, works as 
an Abider Volunteer at Phoebe Allentown 
health Care Center and received a 
Lehigh County Unsung Hero Award 
in May for her dedication to Phoebe’s 
residents. As an Abider she provides a 
spiritual presence to persons who are 
identified as “actively dying” during the 
last days and hours of their earthly lives. 

When she completed the Abider’s 
training in 2000, teitsworth said she had 
been looking for a service opportunity 
in which she could utilize her years of 
experience as a psychiatric nurse, hospice 
nurse and minister’s wife. “Becoming an 
Abider seemed like a natural step for me,” 
Margaret commented, “and to me, it isn’t 
depressing. Psychiatric nursing had been 
a wonderful challenge, and 16 years as a 
hospice nurse had been very gratifying.

When we volunteer, we 
receive so much more than 

we can ever give.”

Pam Kleckner (shown left), Memory 
support Community Life Manager at 
Phoebe Allentown health Care Center, 
received the Alzheimer’s Association 
Delaware Chapter’s PRIDE Award for 
Professional Recognition in Dementia 
Excellence.

this annual award is given to 18 
extraordinary direct care workers at 
one of the association’s three annual 
conferences. the award is presented to 
honor one nominee from each county 
in the Delaware Valley Chapter’s service 
area. Kleckner received the only award 
presented to a direct care memory support 
worker in Lehigh County. “she offers her 
time, talent and dedication to the memory 
support residents at Phoebe Allentown,” 
says Wendy hildenbrandt, Rn (shown 
right), Director of nursing at Phoebe 
Allentown health Care Center. “her strong 
commitment makes the program shine and 
she helps others to see a similar vision of 
exceptional dementia care.”

Lisa B. Fichera, executive Vice 
President and Chief Operating Officer for 
Phoebe Ministries, celebrated 35 years 
of service with the organization in 2013. 
she began her career at Phoebe in 1978 
as an administrative assistant in human 
Resources and was later promoted to 
Vice President of human Resources in 
December 1994. she became senior 
Vice President of Administration for 
Phoebe Ministries before being appointed 
executive Vice President of Administration 
and health Care services for Phoebe 
Ministries in July 2008. Fichera has served 
in her current position since 2011 and 
Phoebe honors her for the dedication 
she has shown to the organization.

Sandy Fedorowicz, LPN, Phoebe 
Richland nursing employee, celebrated 
40 years of service on August 20. 
she began her career as a nursing 
assistant at Phoebe Richland, known 
then as Zohlman nursing home, while 
attending Palisades high school. Phoebe 
Richland executive Director, tracy Roman 
(shown right), staff and residents took 
time to celebrate her dedication to the 
organization and the countless seniors 
she has assisted throughout her service.

Special Recognition | COMMunItY

Mary Rarich, 94, began volunteering 
at Phoebe in October of 1968 through the 
Red Cross and continues to volunteer once 

a week. she was acknowledged for 
her 45 years of service at an annual 
volunteer lunch at Phoebe Allentown  
in April. 

A resident of Macungie, Rarich (shown 
with scott R. stevenson, President and 
CeO) now helps with paperwork in the 
volunteer office and assists with Bingo 
in the memory support neighborhoods. 
she devotes herself to Phoebe, her 
church and to family and friends. Rarich 
is Phoebe Allentown health Care 
Center’s longest-serving volunteer.
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Phoebe Campus News | eVents & ACtIVItes

Phoebe allentown
Bishop Visit

Phoebe Allentown Health Care Center residents had a special visit from Bishop John 
Barres of Allentown in May. He and Msgr. Andrew Baker, pastor of the Cathedral of 
St. Catharine of Siena, Allentown, chatted with residents and staff at the facility before 
celebrating Mass for approximately 100 residents.

Acknowledging common issues faced by seniors today such as discouragement from 
pain or feelings of irritability and loneliness, Bishop Barres told the residents they are 
never truly alone. “Thank you for the crosses you carry and for your beautiful witness 
of love that is so powerful to the Catholic Church,” he said.

Scrabble Marathon

Every week at Phoebe Allentown 
Health Care Center, a group 
of residents gather and share 
their love of words with a game 
of Scrabble. In April, longtime 
volunteer Ruth Thomson (shown 
bottom left), organized a Scrabble 
marathon to celebrate the game’s 
65th Anniversary. Scrabble regulars 
and other participants gathered 
in the Trexler Place short term 
rehabilitation neighborhood. 
Thomson, who has been 
volunteering at Phoebe for over 
30 years, believes Scrabble is a 
wonderfully social game. “A word 
can generate a conversation or a 
memory,” she comments.  

Pastoral Care Volunteer 
Recognition
Rev. Albert Teske was recently recognized 
for 19 years of serving as a Volunteer 
Chaplain at Phoebe Ministries. Rev. Teske 
is shown here with Scott R. Stevenson, 
President and CEO; Lisa Fichera, Executive  
Vice President and COO; and Rev. Dr. Scott 
Brooks-Cope, Director of Pastoral Care 
Services, at his service of recognition. He 
and his wife are two of Phoebe Allentown’s 
many dedicated volunteers.

‘50s Celebration
During the month of June, residents of The 
Terrace at Phoebe Allentown celebrated the 
1950s. One highlight of the festivities was 
a luncheon at “Al’s Drive-in” based on the 
popular sitcom “Happy Days.” Attendees 
enjoyed a DJ playing music from the era, 
dancing, and root beer floats. Throughout 
the month, residents watched nostalgic 
movies and played classic games, such as 
“What’s My Line?” and “Beat the Clock.”

Elenore Morse (pictured above) takes a turn 
on the dance floor and recalls how much 
she enjoyed Big Band music and dancing 
the Lindy Hop. 
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Phoebe Ministries Golf Tournament

A new location brought 

continued success! 200 

golfers came together at 

saucon Valley Country 

Club to support Phoebe 

Ministries while the event 

netted over $102,000 for 

charitable care. shown are 

title sponsor Patrick Dolan 

of Dolan Construction, Inc., 

and his guests preparing to 

tee off on the Weyhill Course.

SAVE THE DATE FOR 2014  
Monday, August 11, at Saucon Valley Country Club 

Dementia Education

Phoebe At home services partnered with st. John’s united 

Church of Christ in Fogelsville to provide Dementia education 

workshops to the community in the spring. In the four separate 

sessions, the workshops enabled caregivers to better understand 

behaviors associated with the disease. strategies such as 

validation and redirection were taught as interventions to 

manage behaviors such as aggression and anxiety. “Attendees 

were able to share their experiences and challenges and received 

valuable information about the disease process,” says Marian 

Worthington, CMC, Phoebe At home services Director.  

Lehigh Valley Caregiver Conference

Phoebe Ministries participated in the Lehigh Valley Caregiver 

Conference in June by sponsoring the cost of continuing 

education credits, distributing information on dementia education 

and at home care services, and providing a speaker for one of the 

morning break-out sessions. “those who attended my workshop 

were very engaged in discussing ways that spirituality continues 

to keep persons with dementia connected to important 

communities of faith,” says Rev. Dr. scott Brooks-Cope, 

Director of Pastoral Care for Phoebe Ministries and presenter 

of “Celebrating spirituality” at the conference. “Participants 

also learned about Phoebe’s use of Montessori methods to lead 

spirituality groups and how music can link to important memories 

of faith commitments,” he adds.

Phoebe 
Richland
Quiver Farms Petting Zoo visited Phoebe Richland 
in June. Residents had the opportunity to hand 

feed sheep, pet a pig, 
and hold chicks and 
bunnies. They especially 
enjoyed interacting 
with a five-day-old calf 
and four-month-old 
twin pygmy goats. The 
petting zoo staff even 
brought a pond for 
the ducks and geese. 

Shown in the photo is resident Bobbi Combs who 
cuddled with Marshmallow the rabbit through the 
entire event. “Holding Marshmallow was sheer joy. 
My heart was singing!” says Combs. “Residents 
enjoy opportunities to interact with pets and 
visiting animals,” says Suzy Sabo, Phoebe Richland 
Volunteer Coordinator.  “Everyone benefits from 
these occasions and you can feel the love!” 

Phoebe  
Wyncote
“Senior Class” was a series of educational sessions 
made available to Phoebe Wyncote’s independent 

living residents 
beginning in January. 
Outside presenters 
taught Science for 
Seniors with a focus 
on volcanos, animals 
and nature. All other 
subjects were taught or 
led by the community 
life staff. At the end 

of the semester a graduation ceremony was held 
and diplomas were awarded to all graduates. 
For some residents, it was the first diploma they 
received in their lifetime. The collegiate fun will 
continue at Phoebe Wyncote with a Homecoming 
celebration requested by the residents. Shown here 
is Dot McLatchy enjoying the refreshments at her 
graduation ceremony.
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Happenings  |  neWs

Phoebe  
Berks is on  
a Fundraising 
Mission
In order to continue its tradition of 
exceptional service to all residents, Phoebe 
Berks is striving to acquire a new wheelchair-
accessible bus. This custom-designed bus 
will accommodate eight wheelchairs and six 
seats for their ambulatory companions. The 
total cost for this vehicle is $80,000 and the 
entire amount must be raised before it can 
be purchased. Presently, $65,000 has been 
received in gifts and pledges. Won’t you  
join those who have already committed  
to this project?

For an increasing number of residents, 
mobility issues limit choices and options for 
daily activities, including short excursions off 
of the Phoebe Berks campus. This is the case 
throughout the community and it impacts 
residents of independent living apartments, 
cottages and personal care apartments, in 
addition to the health care center.

While Phoebe Berks is a beautiful place to 
live, most of us find it hard to imagine the 
possibility of not leaving campus except for 
doctor appointments or medical emergencies. 
This is especially true for those with more 
challenging physical limitations where even 
transferring from a wheelchair to a vehicle 
is very difficult or almost impossible. Please 
make your pledge or gift today.

Phoebe at Home Services 
Interns Benefit from 
Memory Support Rotations
Phoebe At Home Services partners with local universities year-round to provide 
geriatric care management internships for nursing and social work students in 
their senior year. The goal of the program is to train students in geriatric care 
management and help them to understand how to complete assessments, develop 
care plans, coordinate services, and provide memory screenings.  

Beginning this year, interns also participate in a weekly rotation in memory 
support neighborhoods at Phoebe Allentown and Phoebe Berks in order to gain 
experience in caring for those living with dementia. Interns assist in promoting 
cognitive stimulation by engaging residents in activities and companionship.

“This rotation will better prepare students for their interactions with members of  
the older population experiencing dementia in their professional careers,” comments 
Marian Worthington, CMC, Phoebe At Home Services Director and field supervisor 
for the internships. “We feel that this opportunity will benefit our residents, our 
interns, and the organization at large.” 

Phoebe At Home Services provides internships to students from DeSales University, 
Kutztown University, Cedar Crest College, and California University of Pennsylvania 
and will continue to assign weekly rotations to interns to work on memory support 
units as part of their job descriptions moving forward. 

 “I saw this as an opportunity to not only provide additional resources to our 
memory support neighborhoods but also to provide an enriching opportunity  
for the interns to give back while gaining valuable experiences,” says Worthington. 
“Residents with memory loss benefit greatly from engagement in activities that 
promote success in whatever level of independence is still attainable.”

“I have gained such useful experience from working with residents who have 
dementia. I had studied information on dementia before, but it had not prepared me 
for the hands-on experience that I received through Phoebe and Phoebe At Home 
Services,” says Sarah Olmstead, a social work major at Kutztown University.  

Contact Charles L. Fehr, CFRE at 610-794-5153 to arrange for a personal visit to discuss 
your commitment. Checks should be made payable to “Phoebe-Devitt Homes” with 
“Berks Bus” noted on the memo line. Mail checks to Phoebe Ministries, Institutional 
Advancement Department, 1925 Turner Street, Allentown, PA 18104.
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Person-Centered Music Program 
Debuts at Phoebe Richland
A Person-Centered Music Program funded 
by a grant from the Erwin J. and Gertrude 
K. Neusch Fund was initiated at Phoebe 
Richland Health Care Center in 2013. The 
program began by focusing on residents in 
The Cottage, Phoebe Richland’s memory 
support neighborhood, and with skilled 
nursing residents who demonstrated 
memory impairment. The program is meant 
to introduce therapeutic music in a way that 
is customized for each individual resident.

The Community Life Department 
developed personalized music playlists 
for each resident in the program based 
on life history, family recommendations, 
and through employee and volunteer 
observations. These playlists are then 
downloaded onto iPods (portable music 
players) and residents are able to listen to 
the music through headphones or speakers. 

“For quite a long time, music has been 
used in a general way for entertainment 
and relaxation at Phoebe, but this is the 
first individualized ‘person-centered’ music 

program,” says Kristin Kiehstaller, Director 
of Community Life at Phoebe Richland.

A study at the University of California found 
that musical memories are processed in the 
prefrontal cortex, which is one of the last 
areas of the brain to deteriorate. This region 
is also responsible for self-reflection and 
recall of personal history. Playing familiar 
music for an individual with dementia can 
stimulate this part of the brain and thus lead 
to recollection of other memories. 

The initial outcomes for residents involved 
in the program have all been positive. Mary 
Carter (shown at right), a Cottage resident 
who remembers dancing to the popular 
music of the 1950s, is one of the residents 
benefitting from her personal music list.

“Mary displayed the biggest smile on her face 
and started to dance around in her chair,” says 
Connie Quier, Community Life Coordinator 
for The Cottage. “Eventually Mary got up and 
danced with staff members.  While Mary is 
listening to her music she expresses such joy 
and happiness,” Quier adds.

Dr. Kelly Carney Appointed to State Alzheimer’s 
Planning Committee by Governor Corbett 
Kelly O’shea Carney, Ph.D., CMC, 
executive Director of the Phoebe 
Center for excellence in Dementia Care, 
was one of 17 people appointed to the 
Pennsylvania Alzheimer’s Disease state 
Planning Committee by Governor tom 
Corbett in April.

established through an executive Order 
by Corbett in February, the committee 
is working to create a state plan to 
address the growing Alzheimer’s 
disease crisis in Pennsylvania. they are 
examining the needs and researching 
the trends of Pennsylvania’s Alzheimer’s 
population. the committee has until 
February 2014 to develop a planned 
approach for Pennsylvania relating to 

Alzheimer’s disease and other related 
brain disorders. 

“It is a tremendous honor to be 
appointed to the Pennsylvania 
Alzheimer’s Disease state Planning 
Committee,” says Carney.  “As the 
number of individuals with Alzheimer’s 
disease grows, the need for services 
and support for those living in 
Pennsylvania will also grow.” 

the committee appointees include 
representatives from various state 
agencies as well as those personally 
impacted by Alzheimer’s disease. Brian 
Duke, secretary of Aging, will serve as 
chair of the committee. 

Carney continues, “I feel privileged to 
be invited to serve on this important 
committee to plan for the needs of 
older Pennsylvanians affected by 
dementia.  As a Geropsychologist, 
I have witnessed firsthand the 
devastation that this disease creates 
for individuals and their families and 
I am eager to play a role in planning 
strategies to support those who are 
affected by this terrible disease.”

A leader in dementia care and 
education, Phoebe operates six of only 
ten dementia facilities in Pennsylvania 
recognized by the Alzheimer’s 
Foundation of America Program of 
Distinction. 

To learn more about 
Phoebe’s Memory Support 
Services, visit phoebe.org/
memorysupport.
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Paper Cranes at Phoebe Berks 
Illustrate Faith in action Values

Residents and staff of Phoebe Berks completed and hung a 
mobile made of 1,040 handcrafted paper cranes in July. The 
origami crane project began in April and was initiated by 
Mary Kay McMahon, Executive Director of Phoebe Berks. 

The crane project is an initiative of Faith in Action,  
a philosophy of core values instituted by Phoebe  
Ministries in 2009 to provide compassionate resident-
centered care and staff interactions at Phoebe. These  
positive, caring interactions continue to be at the core  
of the “Phoebe difference.” 

Each crane is made from colored paper that represents one 
of Phoebe’s seven Faith in Action Values. The crane colors 
include Accountability – Orange, Compassion – Red, Ethical 
Conduct – Yellow, Fruits of the Spirit – White (Love, joy, 
peace, patience, kindness, faithfulness, generosity, gentleness, 
self-control), Integrity – Blue, Respect – Purple, and 
Stewardship – Green.

Residents and staff were encouraged to choose the color of 
paper representing the value that was most meaningful to 
them. Each origami piece was further personalized when 
participants wrote their name and a wish on the paper before 
folding them into cranes. 

“We initiated this collaborative project in hopes that it would 
be a fun, meaningful experience that resulted in a work of 
art that is a visual representation of Phoebe’s Values,” says 

McMahon. “It was also an opportunity 
for employees to engage residents in 
conversation about the Values and to 
assist them in making the cranes.”

Happenings  |  neWs
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2013  
October
18 8:00 a.m. –  5:00 p.m.
   Phoebe Institute on Aging 

Fall Conference
    Featuring Keith Ochwat, 

Producer of PBs 
Documentary “Age of 
Champions”

    Lehigh Carbon  
Community College, 
Community services 
Center

   Call 610-794-5135 or email 
hhaas@phoebe.org for 
more information.

22 & 23    9:00 a.m. – 1:00 p.m.
   AAA Mature Operator 

Driving Course
   Phoebe Berks Village  

Activity Room
   Call 610-927-8513 or email 

dberstler@phoebe.org for 
more information.

november
19 10:00 a.m. – 3:00 p.m. 
   Craft Bazaar
   Phoebe Allentown health 

Care Center, Moyer hall
   Call 610-794-5364 or email 

jwickel@phoebe.org for 
more information.

December
2 7:00 p.m.
   Celebration of Life 

Illumination Ceremony
   tree Lighting Ceremony
   Phoebe Richland  

health Care Center 
springhouse Park

   Call 267-371-4508 or email 
kkiehstaller@phoebe.org 
for more information.

7 9:00 a.m. – 12:00 noon        
   Breakfast with Santa
   Phoebe Allentown health 

Care Center, Moyer hall
   Call 610-794-5364 or email 

jwickel@phoebe.org for 
more information.

News from the 
Phoebe Center 
for Excellence in 
Dementia Care
Kelly Carney, PhD, CMC, executive Director 
of the Phoebe Center for excellence in 
Dementia Care has recently presented 
at conferences and in webinars and has 
contributed to publications that are soon to 
be available. some highlights include:

Conference Presentations
National Association of 
Professional Geriatric Care 
Managers
With Sally Schoffstall, Esq., J.D., a local 
Elderlaw attorney
“Dementia and Capacity: strategies and 
Resources for elders with Diminished 
Cognition and Capacity” 

LeadingAge PA
With Sue Schlener, Director of Nursing 
at Phoebe Wyncote and Jim Crossin 
from Cura Hospitality, Phoebe’s food 
service provider
“Interdisciplinary Initiatives in  
Long-term Care” 

Webinars
Pennsylvania Long Term Living 
Training Institute (PA LTLTI) 
“understanding the Progression of 
Alzheimer’s Disease as a Continuum” and
“the Other side of the Coin: Behavioral 
Interventions as a tool for Reducing the 
use of Antipsychotic Medications in 
Individuals with Dementia” 

Book Chapters
Multicultural Counseling 
Casebook
 With Derald Sue, PhD
“Clinical Applications with Older Adults” 

Handbook of Geropsychology 
With Amber Gumm, PhD and Antoinette 
Zeiss, PhD
“Geropsychology Within 
Interprofessional teams Across Different 
Practice settings” 

Calendar  |  sCheDuLe

2014  
March
13 5:00 p.m.
    Save the Date for the 10th 

Anniversary Phoebe Institute on 
Aging Benefit

   steelstacks, Bethlehem, PA
   Call 610-794-5135 or email 

hhaas@phoebe.org for more 
information.

april
2 Time TBD
   The Phoebe Institute on Aging 

Spring Conference
  temple Beth el 
  Call 610-794-5135 or email 

hhaas@phoebe.org for more 
information.

Join us as we 
celebrate the  

10th Anniversary 
of the Phoebe 

Institute on Aging 
Benefit!

March 13, 2014

SteelStacks, Bethlehem, PA

Featuring a performance by  
the Craig Thatcher Band

For more information on attending  
or sponsorship opportunities,  
contact Molly Kranzley Driscoll  

at  610-794-5163 or  
mdriscoll@phoebe.org



Marketing and Institutional Advancement  
1925 Turner Street
Allentown, PA 18104

1-800-453-8814 
www.phoebe.org

Our website now fits 

in the palm of your 

hand. Inquire, Apply, 

Message or Donate 

from your smartphone 

at www.phoebe.org.

Pets Are Important Friends, too.  

they can make us smile and feel better about 
everything! Phoebe’s holistic approach to 

enhancing the quality of life of our skilled care 
residents includes opportunities for interaction 

with animal buddies!  

Help a resident to connect and engage by 

making your gift online today at  

www.phoebe.org/giving,  

call 610-794-5132, or mail a check made 

payable to “Phoebe Ministries” to:

Phoebe Ministries 

Institutional Advancement Department  

1925 Turner Street

Allentown, PA 18104


