
Connecting with

THE CROSS
Rev. Jamie Moyer, Chaplain, Phoebe Richland

When I show visitors the Benner Heller 
Memorial Chapel, people often ask me 

about the stone cross visible through the central 
window. Steven Snyder, a well-known Bucks 
County stonemason, sculpted the cross for 
Phoebe Richland in 2015. His name had been 
brought forward after Rev. Dorothy Shelly, former 
chaplain at Richland, viewed the blueprints for 
the landscaped area outside the chapel. Rev. 
Shelly suggested that a local artist be considered 
because she believed it was important for Phoebe 
Richland to continue fostering its connection with 
our local community. 
After coming on as chaplain I reached out to 
Snyder, who proposed using some black granite 
which had been quarried in the Quakertown 
area for use as curbstone and recently replaced 
with concrete. He already owned several pieces, 
varying in length from 6 to 14 feet. After some 
discussion we hired Snyder to sculpt the cross 
using a 10-foot piece of black granite.
People have told me they find it inspiring that this 
stone, which was once a curb, is now a striking 

sculpture that not only captures their attention 
but with which they can also make a connection. 
Marjorie Cope, a Phoebe Richland resident, says 
she connects with this cross during our monthly 
meditation class in the chapel. She recently told 
me that she likes to focus on the cross during 
meditation because it takes her back to childhood 
memories of her church—the church that she 
was carried into when only 5 weeks old—as well 
as the women there who helped her father raise 
her and who mentored and guided her after 
her mother’s death when Cope was a child. The 
stone cross reminds her of the old hymn, “In the 
Cross of Christ I Glory,” which she says leads her 
to give thanks for all the people who raised her, 
and to God who “thought good enough of her 
to die for her.”
As Cope discovered, in the midst of our lives 
there may be stories of hardship, loss, and “the 
wrecks of time,” but because of the cross and 
what it symbolizes there is light, hope, and love 
surrounding us. This is what I see as part of 
Phoebe’s ministry, surrounding everyone who 
enters its doors. 
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SAVE THE DATE!
OCTOBER 26, 2016 
Phoebe Institute on Aging Fall Conference

Person Centered Care:
Responding to the Diverse Needs of an Aging Population

Wednesday, October 26, 2016 
8:00 a.m. to 4:30 p.m.
ArtsQuest at SteelStacks

Featuring Judah Ronch, Ph.D.
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Marie Dieter (left) 
and Michelle 
Mendrys, SLP, 
during a therapy 
session with 
Synchrony.

Easier to 
Swallow
New technology at  
Phoebe Allentown
Phoebe Rehabilitation Services at the Allentown Health 
Care Center has incorporated a new suite of equipment into 
their therapy program. Synchrony Dysphagia Solutions by 
ACP™ is the world’s first virtual reality augmented system for 
the treatment of dysphagia, the medical term for difficulty 
swallowing. Although dysphagia can happen to anyone, it 
is most common in older adults. It can occur as a result of a 
stroke, brain or spinal cord injury, nervous system problems, 
neurological disorders, esophageal spasm, or other issues with 
the esophagus. 

In simple terms, the Synchrony™ program consists of a monitor, 
computer transmitter, and sensory pads placed on the patient’s 
neck or face. When the patient swallows, spikes appear on the 
monitor, creating an immediate awareness of the maneuver 
being performed and the muscle strength applied. 

“In the past, I would say to a patient, ‘Swallow hard,’ and I had 
to rely on what movement I could see in their neck muscles 
and what the patient was able to communicate about the action 
to evaluate their effort,” states Michelle Mendrys, a Speech-
Language Pathologist at Phoebe Allentown. “We had no way 
to objectively measure muscle activity. Now I can see on the 
monitor exactly how hard they are swallowing as they are doing 
it and so can the patient. They get a visual image of the swallow 
and can think about what they just did and how it felt.” 

As part of the program, patients also participate in a variety 
of game-like exercises projected on the monitor that are both 
therapeutic and fun. One game features a kangaroo jumping 
and grabbing gold coins. If the patient does not swallow hard 
enough, the kangaroo will not get the coins. “They enjoy 
playing the games,” reports Mendrys, “while playing, patients 
are engaged in the rehab process and exercise for longer periods 
with greater intensity, which helps to accelerate their recovery 
and improve performance.” 

The Synchrony™ equipment has dramatically changed the 
way speech therapy is administered at Phoebe Allentown. 
Throughout the therapy session, the computer program 
collects data that measures muscle activity, exercise intensity, 
and duration. It provides an analysis of the data not only 
from individual sessions, but also over time. This important 
capability helps the therapist objectively evaluate outcomes and 
document treatment progression. 

“It has turned an abstract concept into something tangible 
and measureable,” states Mendrys, “and it provides a new level 
of engagement and understanding for the patients. It is an 
amazing tool.”

The introduction of the Synchrony™ equipment at Phoebe 
Allentown was partially funded by a grant from the Scholler 
Foundation. 

If you’d like to support advanced technology at 
Phoebe, contact Institutional Advancement at  
610-794-5132, or visit us online at phoebe.org/giving  
and note your gift is for technology.

To learn more about cutting-edge rehabilitation at 
Phoebe, visit phoebe.org/rehab.


