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A Message from the President

Dear Friends,
This Legacy Issue of The Messenger encapsulates 
the essence of Phoebe Ministries. Our 
organization provides leadership in all areas of 
service, embracing advances in technology and 
the provision of services while continuing to 
honor our past. 

There is much to celebrate in this issue:

 ✜ The 30th Anniversary of the Terrace at Phoebe 
Allentown, including the addition of a new 
outdoor living space

 ✜ The inaugural Phoebe Institute on Aging Koplin Award for Exemplary Service to 
the Aging, named for one of the founders of our ministry

 ✜ All four of our campuses achieving the Alzheimer’s Foundation of America 
Excellence in Dementia Care Program of Distinction

 ✜ Phoebe being named the Best Large Workplace in the Lehigh Valley

And, of course, stories of the incredible people whom we are blessed to call 
residents of Phoebe. These individuals, and all those whom we are privileged to 
serve, provide daily inspiration to me and to each of Phoebe’s employees. Whether 
it is a 23-year resident of Phoebe Berks, a senior Girl Scout leader, a veteran, or 
anyone else in one of our communities, each person’s story is an enduring legacy 
of which we are lucky to be a part.

In an era of dramatic change within the healthcare industry, I thank God daily 
for the foresight of our predecessors, the commitment of our supporters and the 
dedication of the many staff and volunteers giving of themselves to advance the 
legacy of Phoebe Ministries.

God bless,

Scott R. Stevenson 
President & CEO
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Phoebe-Devitt Homes is the 
official name of the 501(c)(3) 
not-for-profit corporation doing 
business as Phoebe Ministries. 
Founded in 1903 and incorporated 
as such in 1984, Phoebe-Devitt 
Homes is responsible for the 
supervision of facilities, long-
range planning, development 
and fundraising for 14 locations. 
Together, these affiliates provide 
long term care, housing and 
various support services to 
thousands of individuals annually.

Phoebe Ministries is affiliated  
with the United Church of Christ 
and is a member of LeadingAge,  
LeadingAge PA, and the Council 
for Health and Human Services 
Ministries of the United Church  
of Christ.

The official registration and financial 
information of Phoebe-Devitt Homes  
may be obtained from the Pennsylvania 
Department of State by calling toll free 
within Pennsylvania at 1-800-732-0999. 
Registration does not imply endorsement.
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Phoebe Richland Celebrates Groundbreaking
New personal care facility 
will afford options to Bucks 
County seniors
Phoebe Richland celebrated the 
groundbreaking of its new personal care 
facility at a ceremony on April 24.

The new facility will afford Bucks County 
seniors access to innovative services 
and care close to home. Personal care 
communities provide support for older 
adults who wish to live independently 
but need help with activities such as 
bathing, dressing and taking medication.

Nearly 100 people from across the 
region attended the groundbreaking 
ceremony, including State Senator Bob 
Mensch, local officials, clergy from area 
congregations, and members of the 
Upper Bucks County community.

Tracy Roman, Executive Director of 
Phoebe Richland, spoke to attendees 
about the importance of the project to 
the region.

“This new addition will allow us to better 
serve seniors throughout Bucks County,” 
Roman said. “We are delighted to expand 

Phoebe Richland’s role in the community 
and bring nearly 60 jobs into the area.”

Designed as an addition to the current 
Phoebe Richland campus, the new 
72,600 square-foot building will feature 
62 studio apartments (18 allocated to 
memory support), 10 one-bedroom 
apartments, and four semi-private rooms. 
Amenities will include a multipurpose 
room, a chapel, a rehab gym, second-

story patios, a library and a salon. 
Construction will be completed in 12 
months.

To fund the transformative expansion 
project, Phoebe recently launched a 
fundraising campaign. Donors who 
support the Richland expansion will have 
an opportunity to name spaces in the 
new facility including resident rooms, 
patios and living areas. 

Fay Nicholas, Phoebe Richland resident, Scott Stevenson, President & CEO of Phoebe Ministries, Martha Dodge, Phoebe Governing Board Chair, 

and Tracy Roman, Executive Director of Phoebe Richland, ceremoniously break ground on the new personal care expansion. 

Interested in supporting this project? Contact Charles  
Fehr, CFRE, at 610-794-5153 or cfehr@phoebe.org or  
visit phoebe.org/richlandconstruction.

The new personal care building is slated to open spring 2015.
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Happenings  |  NEWS

A Conversation with Cindy 
Bonney, Executive Director 
of Pathstones by Phoebe
We sat down with Cindy 
Bonney, Executive Director 
of Pathstones, to learn 
more about this innovative, 
membership-based care 
program coming to the 
region this year.

Who should consider 
membership in Pathstones?
Pathstones is for people who desire 
to age in place in their home. Our 
wellness coordinators help members 
stay healthy while providing the 
assurance that you have a plan for care 
if needed. Members also gain asset 
preservation and predictability in their 
long term healthcare planning.   

What does a wellness 
coordinator do?
Wellness coordinators develop 
individual relationships with Pathstones 
members to help maintain healthy 
lifestyles and navigate healthcare needs 
if they arise. When care is needed, they 
can assist with obtaining services based 
on your individual circumstances and 
preferences. Wellness coordinators will 

Cindy Bonney, NHA, MBA, Executive 
Director of Pathstones by Phoebe, 
explains the program to a potential client.

also provide ongoing education for 
members. Members have access to 
a wellness coordinator 24 hours per 
day, seven days per week. 

What if I already have long 
term care insurance? How 
is this different?
You can keep your policy and we 
can individualize your plan with 
Pathstones. Unlike long term care 
insurance, your Pathstones wellness 
coordinator is ready to assist you and 
develop a relationship from day one. 
Also, Pathstones provides proactive 
care coordination and offers 
assistance long before traditional 
insurance would activate. 

Pathstones members are part of a 
virtual community, so they will also 
enjoy social activities and programs 
coordinated by our staff.

What makes it different 
than home care?
Pathstones is a proactive program 
that you join before you need 
services. It is more like a traditional 
continuing care retirement 
community providing services and 
care but in the comfort of your own 
home. Pathstones members pay a 
one-time entrance fee and monthly 
membership fees. Although home 
care is a service offered, there are 
many other services offered as well, 
such as transportation and wellness 
programs.

To learn more about 
Pathstones, call  
610-794-6700 or visit 
pathstonesbyphoebe.org.
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Phoebe Richland Recipe Wins 
Mrs. T’s Pierogies Contest

Mrs. T’s Pierogies recently held a recipe contest calling for something new and 
different using pierogies as the main ingredient. The contest was open to food 
service providers like Cura Hospitality, Phoebe’s dining services provider. 

Eileen Goos, Director of Dining Services at Phoebe Richland, enlisted the help 
of Anna Siegfried, a resident, and together they came up with a savory-sweet 
and surprisingly trendy new dish, the Pierogi and Apple Bake, which won top 
honors in the recipe contest. A chef demo and interactive cooking activity for 
residents capped a celebration at which the prize-winning recipe was revealed. 
Everyone got to try it and reportedly loved it!

Creating the recipe was a lot of fun, says Goos, who makes it a point to engage 
with residents and make them feel part of the community.

“My goal was to create something different, as well as incorporate a new recipe 
into a dining-related activity more conducive to senior socialization,” Goos says.

To view the winning recipe and bake up a batch of your own 
Pierogi and Apple Bake, visit www.phoebe.org/richlandrecipe. 

Eileen Goos, Director of Dining Services at Phoebe 
Richland, and resident Anna Siegfried created 
a recipe for Pierogi and Apple Bake that won a 
national Mrs. T’s recipe contest.

Serving Clients Better
Phoebe At Home Services, which 
offers certified care management to 
individuals in Lehigh, Northampton, 
Berks, and Upper Bucks Counties, 
recently moved its offices to the 
first floor of the Terrace at Phoebe 
Allentown. 

The move makes the offices easier 
to reach for the general public, as 
well as for Phoebe’s independent 
living residents. “Relocating our 
program to the Terrace has been very 
convenient for our clients,” says Marian 
Worthington, Director of Phoebe At 

Home Services. “Clients, especially 
those who reside at the Terrace, have 
greater accessibility to a care manager 
who is available to help them navigate 
the aging process and identify services 
which allow them to age in place safely 
and successfully.” 

Phoebe At Home Services Certified 
Care Managers evaluate the needs of 
their clients through a comprehensive 
assessment process and establish a plan 
of care based on the client’s strengths, 
personal values, interests, current 
environment and resources. 

Families living out of town or leading 
busy lives can depend upon Phoebe to 
provide support and the coordination 
of services for the client. “Our team 
of certified care managers has been 
very successful in building trusting 
relationships with all of our clients and 
their families, which has helped to keep 
them as independent as possible for as 
long as possible,” says Worthington.

Learn more about Phoebe  
At Home Services at  
phoebe.org/athome.

Marian Worthington, Director of Phoebe At Home Services, meets with 

Beth Heffner, resident of the Terrace at Phoebe Allentown, in the new 

office suite which was designed to better serve residents.
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Stock Gifts May Benefit 
Both Phoebe and You
It may be worthwhile for you to consider some of the publicly traded stock in 
your investment portfolio as a tax-wise option for making your gifts to Phoebe. 
Appreciated stock that you have owned for at least one year may be something you 
want to give instead of cash. Publicly traded stocks may be transferred directly to 
Phoebe and provide tax benefits to the donor.   

At the recommendation of her personal tax advisor, Ronnie Backenstoe, a Phoebe 
Berks independent living resident and donor, recently decided to make a pledge 

Ronnie Backenstoe, Phoebe Berks 
independent living resident, volunteers 
throughout the Phoebe Berks community 
by playing the piano at worship services 
and events. She also found stock gifts to 
be music to her ears and recommends 
that others explore this gift option!

payment by transferring stock to 
Phoebe Ministries. Ronnie says, “It 
was simple to do and I am delighted 
with the outcome. I was exempt from 
paying the capital gains tax on the 
appreciation, and I was able to get 
a federal income tax deduction for 
the current fair market value of the 
donated stock. I recommended that 
other donors also explore this gift 
option!”

Contact Charles L. Fehr, 
CFRE, at 610-794-5153 to 
arrange for a personal visit 
to discuss this giving option.

Community Gifts Provide Specialized Memory 
Support Equipment at Phoebe Wyncote

St. John’s United Church of Christ in 
Lansdale, Pleasantville United Church 
of Christ in Chalfont and the Marion 
Prochazka Charitable Trust recently 
provided funds to the Phoebe Wyncote 
campus to acquire specialized equipment 
used to enhance life for residents with 
memory impairment.

The Snoezelen program is accomplishing 
the seemingly impossible – providing both 
a calming and stimulating environment 
depending on the needs of the individual. 
Snoezelen-related interventions may 
reduce the need for certain medication by 
diffusing what could develop into more 
significant negative behavioral events. 

“I feel that Marion would want her trust to 
benefit this project because of the program’s 
relevance for older adults with dementia,” 
says Patricia Sands, Trustee of the Marion 
Prochazka Charitable Trust, of its support. 

The Snoezelen devices (Snoezelen, pictured 
right) are available to all residents at 
Phoebe Wyncote who are experiencing 
various types of cognitive difficulties. Some 
equipment is mobile and may be utilized in 
lounges and resident rooms. Additionally, 
thanks to these donors, a cozy, quiet, 
more private space was converted into 
a “Snoezelen Room” for times when 
individuals need a change of scenery and 
fewer distractions.

Rev. Dr. Sue Bertolette, Senior Pastor  at 
St. John’s UCC in Lansdale, says of the 
congregation’s gift, “St. John’s has a long 
tradition of supporting Wyncote.  Our 
Church Council unanimously decided to 
make a contribution to this project, hoping 
to improve the residents’ quality of life.” 

To contribute to Phoebe Wyncote  
or any of our other communities, 
please visit www.phoebe.org/giving.
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By Lori La Bey, founder of www.AlzheimersSpeaks.com, and Keynote 
Speaker of the Fall Phoebe Institute on Aging Conference

According to Alzheimer’s Disease International, 
someone in the world is diagnosed with dementia 
every four seconds. There is no cure or proven mode 
of prevention. Dementia is radically under-funded 
in the U.S. compared to other major illnesses such as 
heart disease, cancer and diabetes.

What is becoming apparent is the need for education 
and acceptance to remove the fear and stigmas that 
isolate those who are diagnosed with the disease as 
well as those who care for them.

Do We Want to Live With Dignity?

How would you like to be treated if you were diagnosed with Alzheimer’s 
disease? Most people state they want to live a dignified life, one filled 
with respect and purpose. In order to set the stage for this type of vision, 
individuals, businesses and communities need to make the first step in 
becoming dementia friendly.

Are We Willing To Become Dementia Friendly?

Is Our Community  
Willing to Become 
Dementia Friendly? 
Please join the Phoebe Institute on Aging to 
explore what it means to become dementia 
friendly at our annual fall conference from 8:00 
a.m. to 4:00 p.m. on October 16, 2014, in the 
University Center at DeSales University. Lori 
La Bey will be joined by Pennsylvania State 
Secretary of Aging, Brian Duke and other noted 
experts in the field of aging and Alzheimer’s 
disease as we look beyond our skilled nursing 
centers in “Building Friendly Communities: 
Addressing Alzheimer’s Disease and Related 
Disorders.”

For more information about this 
event, please visit phoebe.org/
piaconference.

Inaugural Koplin Award Presented 
at 10th Anniversary Benefit

The Phoebe Institute on Aging Benefit, which celebrated its 10th 
Anniversary this year, was held at SteelStacks in Bethlehem in March. 
Musical entertainment was provided by The Craig Thatcher Band throughout 
the evening. Guests enjoyed the event’s new location and fresh, funky vibe. 

Scott Stevenson, President & CEO of Phoebe Ministries, presented Dr. 
Joseph Vincent, a longtime Phoebe volunteer and advocate for the aging, 
with the inaugural Rev. Dr. Abraham Koplin Award, which is granted to 
individuals who focus on furthering senior services and work diligently to 
improve quality of life for the aging and their families. 

Nearly 250 people attended the event, which netted almost $60,000 to benefit 
free community education offered by the Phoebe Institute on Aging. Arbor 
Insurance served as the primary sponsor for the event. 

Interfaith Caregiving 
Conference Educates 
over 200 
Over 200 people attended the Phoebe Institute 
on Aging Spring Conference, which focused on 
understanding cultural and religious differences 
as a caregiver. This was the second year the 
spring conference was held at Temple Beth El in 
Allentown and featured an interfaith theme.

Keynote addresses were given by Rev. Eric J. 
Hall and Rev. George Handzo, both of Healthcare 
Chaplaincy, Inc., a multifaith, nonprofit 
organization that has been caring for the human 
spirit for 52 years.

Claudia Richan, Community Health Specialist 
from the Bethlehem Health Bureau, attended the 
conference and commented, “This conference 
was fabulous! It was very worthwhile, enjoyable, 
and informative. Thank you!”

The Phoebe Institute on Aging has provided 
innovative educational programming to health 
care and senior service staff members and 
caregivers throughout the region since 2001. The 
Institute’s annual Benefit enables the Institute to 
offer these conferences at no charge. 

Phoebe President & CEO Scott R. Stevenson congratulates Dr. Joseph Vincent on 
receiving the inaugural Koplin Award at the Phoebe Institute on Aging Benefit.

To learn more about the Phoebe Institute on Aging, visit phoebe.org/pia.



8   WWW.PHOEBE.ORG | Summer 2014 

Pennsylvania State Plan for Alzheimer’s 
Disease and Related Disorders 
On February 7, Secretary Brian Duke of 
the Pennsylvania Department on Aging 
delivered The Pennsylvania State Plan for 
Alzheimer’s Disease and Related Disorders 
(ADRD) to Governor Corbett and released 
the plan publicly for review. A committee 
of individuals appointed by Govenor 
Corbett created a comprehensive plan for 
a “thoughtful, integrated and cost-effective 
approach to address the needs of persons 
living with ADRD.” Twenty-six committee 
members, comprised of legislators, 
professionals, individuals affected by 
ADRD and other stakeholders, were 
appointed for their expertise and leadership 
from across the ADRD care and research 
spectrum. The work of the committee 
took place over the course of last year and 
culminated in the development of the plan 
requested by our Governor.

The work of the committee was informed 
by input and recommendations from 
Pennsylvanians from across the 
Commonwealth. Six regional hearings were 
held in diverse Pennsylvania communities, 
including cities such as Harrisburg, 
Philadelphia and Pittsburgh, as well as 
in rural areas. The testimonies offered 
in these hearings were informative and 
moving. Researchers from Pennsylvania’s 
two federally funded Alzheimer’s Disease 
Research Centers shared information about 
the latest theories and discoveries related 
to ADRD.  Healthcare professionals who 
serve individuals with ADRD spoke about 
the challenges of meeting the complex 
needs of their patients and the ways in 
which our systems are ill-prepared to 
support the patients and their caregivers. 
Most compelling of all was the testimony 
of the individuals affected by ADRD and 
their caregivers. The emotional, functional, 
financial and medical challenges faced 
by individuals affected by dementia are 
heartbreaking, but the courage and tenacity 
with which these individuals address their 
situations is nothing short of inspiring. 

It was on the basis of the information, 
insights and requests of our fellow 
Pennsylvanians that the plan was crafted.  

Following months of research and 
deliberation, the committee developed the 
following seven recommendations:  

1. Improve awareness, knowledge, and 
sense of urgency about medical, social, 
and financial implications of ADRD 
across the Commonwealth.

2. Due to the magnitude of the ADRD 
epidemic, identify and expand financial 
resources to implement this plan 
through federal, state, foundation, 
private, and other innovative funding 
mechanisms and partnerships.

3. Promote brain health and cognitive 
fitness across the life cycle from  
birth onward.

4. Provide a comprehensive continuum  
of ethical care and support that responds 
to social and cultural diversity, with 
services and supports ranging from  
early detection and diagnosis through 
end-of-life care.

5. Enhance support for family and 
nonprofessional caregivers and  
those living with ADRD.

6. Build and retain a competent, 
knowledgeable, ethical and  
caring workforce.

7. Promote and support novel and ongoing 
research to find better and effective 
cures, treatments and preventive 
strategies for ADRD.

Each of these recommendations is followed 
by a series of goals and specific strategies 
for achieving the recommendations and 
offered in the context of the research and 
resources utilized in developing the report.   
The full report can be accessed at:   
http://www.aging.state.pa.us/portal/
server.pt/community/department_of_
aging_home/18206 

Creation of the ADRD plan was just the 
first step in a long journey.  The number 
of older adults across the Commonwealth 
is growing exponentially, and because 
age is the greatest single risk factor for 
developing ADRD, we expect the number 
of people affected by dementia will also 
grow rapidly. While there are many fine 
services for people affected by ADRD in 
Pennsylvania, it is also clear that we are not 
equipped to fully meet the needs of these 
people now or as the numbers increase. 
As the recommendations of the plan are 
implemented, Pennsylvania will increase 
its capacity to meet the growing needs 
and improve upon the quality of care and 
supports that are available to individuals 
affected by ADRD.  For our part, Phoebe, 
through its Center for Excellence in 
Dementia Care and our array of memory 
support services, stands ready to assist in 
achieving the vision of care for individuals 
affected by ADRD in our region.  

Learn more about the Center for 
Excellence in Dementia Care at  
phoebe.org/CEDC.

Phoebe Ministries was proud that Dr. 
Kelly O’Shea Carney, Executive Director 
of the Center for Excellence in Dementia 
Care, was one of 17 people appointed to 
the Pennsylvania Alzheimer’s Disease 
State Planning Committee by Governor 
Tom Corbett in April of 2013.

Happenings  |  NEWS
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The Greatest Generation  |  AT PHOEBE

WWII “Trailblazer”  
Tells His Story of  Time as Prisoner of War 

Phoebe is blessed to serve many men and 
women who have served our country in 
so many ways. Few veterans have a story 
to tell as rare as Robert Smith’s. Smith, a 
resident of The David A. Miller Personal 
Care Community at Phoebe Allentown, 
served in the 70th Infantry Division 
known as the “Trailblazers” in World 

War II. In 1944, the Germans captured 
his unit and held them captive for  
4 ½ months in Stalag 4B, along the  
Elbe River. 

While in captivity, Smith and the 
others were put to work digging a water 
trench since they were being held in 
an area without running water. Living 
conditions during this time were not 
easy, and Smith remembers, “We were 
fed one bowl of thin soup a day and once 
in a while we got a piece of black bread. 
To stave off the hunger we would try to 
make tea in a tin can with some ground-
up leaves. We slept on thin straw mats.” 

Near the end of the war, the Germans 
gathered Smith with the other prisoners 
and marched them out of the camp. 
The American soldiers followed the 

German guards until suddenly, the 
guards disappeared and the POWs were 
left on their own. They marched on and 
eventually flagged down an army Jeep to 
pick them up only to find that the war 
was over and the German guards had 
fled. After months of malnourishment 
and hard labor, Smith returned home 

on June 6, 1945

Robert and Lois Smith have shared a room at The David A. Miller Personal Care 
Community at Phoebe Allentown for over a year, where they enjoy attending 
activities together or just spending a quiet afternoon reminiscing side by side.

Phoebe’s 
Outpatient 
Rehab Services 
are Expanding 
to Allentown!
Starting in July, physical and 
occupational therapy will be available  
to the public in a new, Medicare-
certified outpatient rehabilitation center 
on the first floor of the David A. Miller 
Personal Care Community located at 
the corner of 19th and Chew Streets  
in Allentown. 

“We are excited to announce that 
we can provide outpatient physical 
and occupational therapy to older 
adults who are recovering in their own 
homes rather than on one of Phoebe’s 
campuses,” says Alice Donlan, PT, 
MBA, DPT, and Phoebe’s Regional 
Director of Therapy Services. 

Phoebe Allentown is the second 
Phoebe community to offer outpatient 
rehabilitation — the Phoebe Berks 
campus opened an outpatient gym 
last summer to its independent living 
residents and the greater Berks 
community.

There is convenient, dedicated parking 
in a lot adjacent to the Miller building. 

For more information 
on outpatient therapy at 
Phoebe Berks and Phoebe 
Allentown, please call  
610-794-5260.

Not long after the war ended, Smith met 
Lois, the woman who would become his 
wife. They married, raised a family and 
enjoyed their retirement years together. 
Last year, they both made the decision 
to move to Phoebe Allentown’s personal 
care community and now share a room 
where their arm chairs are placed side 
by side. “We’ve been married 58 years,” 
says Smith. “When we started to have 
trouble getting around ourselves, it was 
nice to know that we could live together 
at Phoebe Allentown. We keep busy 
with activities.” 

Smith, and many like him, withstood 
extreme hardships as prisoners of war 
in order to protect our freedoms. It 
is an honor for Phoebe Ministries to 
continue to serve members of The 
Greatest Generation.
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Legacy |  OUR FEATURE

The Terrace at 
Phoebe Allentown 
Turns 30!
Thirty years ago, the Terrace at 
Phoebe Allentown welcomed its first 
independent living residents. This 
May, current residents celebrated the 
community’s anniversary with a month 
of exciting activities. 

The festivities for Terrace residents 
began on May 1 with a formal dinner 
featuring a celebratory anniversary cake 
and champagne toast. One highlight of 
the evening was musical entertainment 
by classical guitarist Zach Grim. Kathy 
Molinaro, Community Life Coordinator, 
says, “1984 was an exciting year for 
the Terrace at Phoebe Allentown and 
we wanted to recreate some of that 
excitement for current residents.”

Residents also came together on May 9 
to honor loved ones with a dove-themed 
event. The program, by A Wing and a 

Prayer Company, was an opportunity 
for residents to both reminisce about the 
past and celebrate the future. 

Rev. Dr. Grant Harrity, resident and 
former President of Phoebe Ministries, 
entertained residents with a program 
on the history of the Terrace at Phoebe 
Allentown (Read more about Rev. 
Harrity and his contributions to Phoebe 
on page 11). Harrity also participated in 
a worship service led by Chaplain Albert 
Martin. The service featured soloist 
Siobhan DeRemer, granddaughter-in-
law of resident Eleanor DeRemer. 

On May 21 Terrace residents welcomed 
the Phoebe community for an open 
house celebration with grazing stations, 
musical entertainment, and fellowship. 
Antoinette Tranter, Manager of the 
Terrace, says, “The gathering was a 

wonderful opportunity for Phoebe 
employees and volunteers to visit and see 
why the Terrace is a great place to live.” 

The anniversary month came to a close 
with a tropical-themed family picnic. 
Residents were encouraged to invite 
children, grandchildren, and great-
grandchildren to join in the festivities. 
All in attendance enjoyed a themed 
lunch, entertainment by Tootsee the 
Clown, and a performance of Calypso 
music on steel drums by Joe Mixon. 

In addition to these special programs, 
residents also enjoyed a magic show, a 
garden party, and a viewing of Academy 
Award-nominated movies from 1984.  
All of the events in May provided an 
opportunity for fellowship and to celebrate 
the 30-year success of the Terrace.

Martha Reitz, volunteer at the Terrace at Phoebe 
Allentown presented a program on pearls since they 
represent a 30th anniversary. Here she is shown 
with Terrace residents Virginia Schlecter, who 
moved to her apartment in 1992, and Annabelle 
Buss, who just moved to Phoebe in April. They 
represent the longest tenured resident and the 
newest resident at Phoebe’s independent living 
retirement community in Allentown!
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Past Phoebe President Recalls  
Opening of the Terrace  
at Phoebe Allentown
This year the Terrace at Phoebe Allentown marks 30 years since it opened as 
the only independent living building in the City of Allentown. That year, Rev. Dr. 
Grant Harrity became the first President of Phoebe Ministries. His leadership on 
the Governing Board and as President of Phoebe was critical to the success of the 
project. We sat down with Rev. Harrity to talk about the legacy of the Terrace.

What brought you to Phoebe 
Ministries?
During my tenure as pastor at St. John’s 
United Church of Christ at 6th and 
Walnut Streets in Allentown, I served 
on several boards, including Phoebe’s 
Board. I became very involved with 
Phoebe Apartments and the planning for 
the Terrace before being asked to serve 
as President of Phoebe.

What inspired the creation of the 
Terrace at Phoebe Allentown?
In discussions in the early 1970s, the 
Board felt that we should take care 
of more than the aged and infirmed, 
that we should do more than provide 
nursing care. Aging people wanted 
somewhere to age in place. We saw 
others in Pennsylvania beginning to 
create independent living, particularly 
the Quakers near Philadelphia.

Who were the key players in the 
project?
Carl Trexler was Chairman of the Board, 
and Bill Frederick followed him. The entire 
Board was very supportive. Paul Haas, 
superintendent of Phoebe Home, really 
initiated the idea for the project.

What was the planning process?
We visited other communities and 

met with leaders in the Presbyterian 
and Lutheran churches to discuss 
collaboration opportunities. Ultimately 
we all decided to pursue independent 
projects, and the critical question for us 
became where to build. At the time, we 
did not own the Trexler House (adjacent 
to the Terrace and now housing Phoebe’s 
executive offices). We bought many of 
the homes on Chew Street intending to 
build there.

How was the current site 
decided upon?
In 1982 or 1983, the Trexler House 
building and surrounding land became 
available. The timing couldn’t have been 
better. The land was the ideal location 
because it was easy for individuals with 
relatives in the Health Care Center to 
cross the street to visit. At the time, 
19th Street was not open between 
Turner and Linden Streets, so we had to 
petition the city to open 19th Street to 
allow for access to parking. Originally, 
the lower level of the Trexler House was 
a “clubhouse” for Terrace residents to 
meet for social gatherings. This space is 
now the President’s office.

Were there any problems during 
the construction?
The construction started in spring of

1983 and was completed ahead of 
schedule without any problems. Before 
the building was completed two-thirds of 
the apartments had been sold!

Why do you think the Terrace has 
been so successful? It’s never 
been below 90% occupancy.

People are looking for places like this 
that will help them through life, and 
Phoebe has an excellent reputation. The 
community can trust Phoebe. Plus, it’s 
a great opportunity to live in West End 
Allentown.

You and your wife moved in 
to the Terrace as residents in 
January 2013. Why did you make 
that decision?
Our children don’t live locally and 
we wanted to stay in the area. The 
benefits such as activities, engagement 
with fellow residents, and no need 
for evening meal preparation are very 
attractive. We want to maintain our 
independence and this helps us to do it.

What is your favorite memory of 
the Terrace?
The people over the years. Seeing 
how much they participate and enjoy 
the kind of life that they are living. The 
building was a great addition to the 
Phoebe campus in Allentown.

Thirty Years Young!
In the last year, the Terrace has seen significant upgrades and renovations, including a new 
library, internet/café room, and dining room. Apartments are being upgraded to include 
new kitchen appliances and bathroom fixtures. Apartments can even be customized to your 
specific taste and style! “We are so proud to be here for thirty years, and even more proud 
because we look so new inside!” says Antoinette Tranter, Manager of the Terrace at Phoebe 
Allentown.  Call the Terrace at 610-794-6010 to schedule a free tour.
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Original Residents Discovered 
the Beauty of Berks and  
Are Still Going Strong
It took a lot of imagination for folks to 
decide to move to Phoebe Berks in the 
early days. Older adults traveled to a 
field on a hill in Wernersville to look 
at the potential of what Phoebe Berks 
would become. The first cottage that was 
built was called “the marketing cottage,” 

serving as the base from which a handful 
of staff worked to sell the planned 
cottages and apartments before they were 
even built. 

Betty Cattermole (left) and her husband, 
Roger, bought that cottage in 1991 even 
though the staff would need it for another 
few years. They were in no hurry to give 
up their home and business but knew that 
the cottage would be ready when they 
decided to retire. They moved to Phoebe 
Berks in 1994 and Betty is still actively 
involved in the daily life on campus. “You 
always feel welcome here,” she says. “You 
always get involved with something.”

It was that sense of community and 
involvement that so many of the earliest 
residents of Phoebe Berks felt that made 
it so special. Residents remember holding 
flea markets and silent auctions to raise 
money to build the new auditorium. 
The men who lived at Phoebe Berks 
actually picked up tools to help construct 
the building they knew would benefit 
everyone for years to come. 

As residents started moving to Phoebe 
Berks between 1991 and 1994, many 
initiated outings and events themselves. 
“Dine Arounds” were popular, as were 
strawberry picking, prom nights, overnight 
trips and exciting New Year’s Eve parties. 

This entrepreneurial spirit also found its 
way into difficult times at Phoebe Berks, 
such as the water main break of 1996 
when the community lacked running 
water. Residents pitched in to transport 
buckets of water from the swimming pool 
to apartments so toilets could be flushed 
and also helped to deliver bottled water so 
residents could safely drink and cook.  

Many of the original residents have lost 
their spouses since moving to Phoebe 
Berks, and they are thankful to be 
surrounded by the good friends they 
have grown to know over the years. “It’s 
the best move I ever made,” Cattermole 
says. “I don’t know why someone would 
want to sit alone in their house when they 
could come here. There is so much to do!”
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Vibrant Berks
Phoebe Berks Celebrates Residents with 
Tenure of Twenty Years or More

Stanley Parr ~ 
The First Resident of  
Phoebe Berks - 1991

“My wife often expressed that moving 
here was the best decision we ever 
made,” says Stanley Parr, of Eleanor, 
who passed away in January. The couple 
spent 23 wonderful retirement years 
together, first in a cottage and then in an 
apartment at Phoebe Berks. 

In the early 1990s, the Bucks County 
natives learned of the new construction 

project in Berks County by chance 
when their daughter overheard her 
pastor speaking about it at her church 
in Fleetwood. The Parrs’ cottage was 
the second to be completed on the 
Berks campus, and they moved in on 
November 22, 1991. 

Parr remembers a blizzard in the early 
days of Phoebe Berks when only a few 
couples lived in the cottages and the 
Health Care Center had just opened.  
“Rev. Galley (the original campus 
director) invited us all to stay at the 
Health Care Center so we weren’t 
alone during the storm.” They were fed 
breakfast and dinner and given unused 
rooms to stay in overnight. It was this 
type of generosity that made early 
residents feel like they were family.

“With all of the amenities here, Phoebe 
from the beginning has been very 
helpful and friendly. It is also a very 
necessary community for people who 
are getting older,” adds Parr. “Living 
here has been a wonderful experience.”

Rose Funk - 1993

“I used to show people around Phoebe 
when I first moved here and I would 
tell them not to wait too long,” says 
Rose Funk (pictured right), who has 
enjoyed every minute of her 20-plus 
years living in the same apartment at 
Phoebe Berks. “There is nothing I don’t 
like about living here,” she adds.

Funk had planned to share her 
apartment at Phoebe Berks with her 
husband, Irving, who passed away only 

a month before their scheduled move. 
The two met while ballroom dancing at 
a club. He asked her to dance that night 
and later they both taught ballroom 
dancing, learning to step to the same 
beat through many years of marriage. 

Funk’s zest for life has helped her to 
make dear friends at Phoebe Berks 
throughout the years. She spends her 
Sunday evenings eating in the café with 
a group of residents she became friends 
with as a result of the open seating 
opportunities in the main dining room. 
“They’re all such nice, friendly people,” 
she says of other residents. “Everyone 
has to be different or it would be a 
boring world,” she adds with a chuckle.

Stanley and Eleanor Parr were the first 
residents to occupy a cottage at Phoebe 
Berks in 1991. 

Vibrant Berks  — continued on pg.14

Thirteen residents who moved to Phoebe Berks in 1994 still reside in 
the community. Eleven of them were able to take a break from their 
active schedules of volunteering and activities to have their photo 
taken together this spring.
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Jim and Tess Angert - 1993

“She’s been doing this kind of Peddler’s 
Shop every place we’ve lived,” says Jim 
Angert of his wife, Tess (both pictured 
below). 

It is common for Tess to work diligently 
in their apartment while organizing 

recently donated items for the Phoebe 
Berks re-sale store. “It’s a lot of work but 
I enjoy it,” she says.

The Angerts met during World War II 
when Jim was on leave and visited the 
Carnegie Library in his hometown of 
Pittsburgh. Tess worked at the library, 
which was just across the street from 
her family home. The rest, as the 
Angerts say, is history.

After living in many towns in New York 
and Pennsylvania due to Jim’s position 
with the railroad, the pair fell in love 
with the cottages in the early days of 
the Berks campus and moved to Berks 
County in 1993.

“We like the people the most,” Tess says 
of their move to Phoebe. “They are the 
nicest neighbors.”

Eva Remp - 1993

Almost 22 years ago, Eva Remp was 
thinking that she should look into a 
senior living option because it was 
becoming difficult to take care of her 
own home. Shortly after that, she 

received a manila envelope in the mail 
with blueprints and information about 
Phoebe Berks. She took it as a sign that 
it was an answer to her needs.

Before moving to Phoebe Berks, Remp 
and her husband both worked at 
Griffith and Bixler, a furniture company, 
and owned a small farm on which they 
grew hay and corn. She even learned to 
drive a tractor to help her husband  
with the crops!

After her husband passed away, she 
lived in the house they built for a time 
before she moved to Phoebe Berks. Two 
of her relatives also lived on the Berks 
campus and she prefers the community 
to other retirement facilities she has 
visited, saying, “Everyone talks to you 
here. Everyone says hello in the halls.”

As a resident, Remp volunteered for  
14 years in the Health Care Center.  
She began by delivering birthday cards 
and soon was working at bingo, sing-
a-longs and transporting residents to 
activities. “I like volunteering the most 
about living here,” she says. “I like 
making people laugh.”

Vibrant Berks  — continued

New Fitness 
Room at Phoebe 
Apartments
Staff at Phoebe Apartments, an affordable 
housing community on the Allentown 
campus, recently renovated a little-used 
room into a fitness center for residents. 
Located on the fourth floor, the center of all 
social and activity areas, the sunny exercise 
room is complete with a treadmill, bike, 
scale, and dumbbells to help seniors stay 
active and fit. A small computer area is also 
in this space in order for residents to keep 
their minds active and to stay in touch with 
family and friends. 
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Phoebe Apartments resident 
Arlan Strubeck takes advantage 
of the private gym facility at 
Phoebe Apartments — no 
membership fee required!

“My doctor 
recommended that I 
exercise after a heart 

attack two years ago. I 
am feeling pretty good 

since I started using 
the equipment,” says 

Apartments resident Ernie 
Norton. “I try to do a half 

an hour on the bike or the 
treadmill each day.”

Gini Lear - 1993

As a former Iowa farm girl who spent 
many years in towns outside of major 
cities, Gini Lear (pictured above) thought 
Phoebe Berks was the perfect combination 
of country and city. “I like the location 
and the fact that it was a farm. It is very 
handy to live here,” she says.

Residing near Washington D.C. before 
her husband Robert retired, the two 
looked at retirement communities 
in that area but didn’t care for the 
style. They received a brochure about 
Phoebe Berks and selected one of three 
duplex cottages that were available  
at that time.

“We had a wonderful time and enjoyed 
everything about the place,” says Lear. 
“We travelled more than we did before 
and visited all sorts of locations.”

Gini is satisfied with the choice she 
and her husband made over 20 years 
ago, saying, “It’s the longest I’ve lived 
anyplace and I’ve been thrilled.”

Twila Reber - 1993

Like many who moved to Phoebe 
Berks, Twila Reber found it a necessity 
so she could live independently but 
be close to her husband who needed 
skilled nursing care. “In three flights of 
stairs, I was there,” she says of her walk 
from her apartment to his room in the 
Health Care Center. “I didn’t have to go 
out in the rain.”

Inspired by her husband’s care, Reber 
volunteered in the Health Care Center 
and in Personal Care for 18 years. 
Giving back is still very important to 
her. She continues to crochet prayer 
shawls for St. Joseph’s Hospital cancer 
patients and makes needlepoint crosses 
for her church’s flea market. Reber also 
works as an Abider volunteer at Phoebe 
Berks, serving as a spiritual presence 
for a dying person whose family is 
not able to be there. What motivates 
her is simply “knowing you’ve done 
something good for someone else.”

In order to give back to others, Reber 
makes sure to keep herself fit. She walks 
twice daily and does other exercises. 
She also has her own plot of land 
in Phoebe’s vegetable garden where 
she grows lettuce and tomatoes. “It’s 
pleasant here; you’re not in the city,”  
she says.

Of her time at Phoebe Berks, Reber 
says, “Money couldn’t buy you these 
memories. You have to experience these 
things for yourself.”
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Phoebe’s Pharmacy is Well 
Positioned for the Future
In the early 1960s, a small pharmacy 
in the basement of the Haas building 
on the Allentown campus became an 
integral part of care at an organization 
called Phoebe Home, employing one 
internal pharmacist and one technician. 
There were no evening or weekend 
hours, and certainly no mobile devices. 

As Phoebe continued to grow in 
size and medication management 
became more complex, the small 
pharmacy in the basement could no 
longer simply “run the meds upstairs.” 
Pharmacy services were sent to outside 
contractors.  

Then, 30 years later, Phoebe Ministries 
made the decision to re-examine 
the pharmacy model. The goal was 
to develop an internal pharmacy to 
improve quality, support the Phoebe 
clinical team providing direct resident 
care, and create efficiencies to reduce 
costs at the three existing facilities at 
the time. 

Phoebe Services Pharmacy’s current 
Executive Director of Operations, 
Cindy Richart, was brought on board 

in spring of 1998 to take on the task of 
bringing pharmacy services in-house. 
Space was rented in a building close to 
the President’s Office, and a small but 
efficient staff was hired. 

Working hand-in-hand with nursing, 
the dedicated staff became intimately 
aware of the needs of Phoebe’s residents. 
Medication packaging was switched 
from vials to punchcards packaged 
by a compressor-driven machine, 
helping both time management and 
accountability. These punchcards later 
gave way to our current system — 
industry-leading Talyst packaging in 
which medications are encased in  
easy-to-open resident-specific unit-dose 
strips. The pharmacy continued to grow 
as more residents of the expanding 
Phoebe communities took advantage of 
the specialized attention and customer 
service the pharmacy provided. 

In the years that followed, word of 
Phoebe’s successful pharmacy was 
heard by a number of non-Phoebe 
healthcare communities who desired 
the type of hands-on service the 

pharmacy provided. These outside 
facilities soon became clients, and the 
pharmacy grew to the point where 
more space was needed. The pharmacy 
found it necessary to move to its current 
larger location in Fogelsville, Pa. 

In July 2013, the pharmacy expanded 
once again when its East Petersburg 
location opened to service facilities 
in Lancaster County. Between the 
Allentown and East Petersburg sites, the 
current staff of 35 employees services 
approximately 3,000 customers from 16 
healthcare communities daily.  

Looking to the future, the staff has their 
eyes on the next wave of healthcare 
projects: implementing physician order 
entry and the opportunity for improved 
transitions utilizing a complete 
electronic health record. As healthcare 
evolves, so will Phoebe Services 
Pharmacy in order to provide the best 
care possible for all of its patients.

To learn more about Phoebe’s 
Pharmacy services, visit  
phoebe.org/pharmacy.
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GET INVOLVED!

All three Phoebe Auxiliaries are currently 
hosting membership drives. Where do 
you fit into the picture?

As a volunteer, you can help by escorting 
residents around our communities or 
assisting with their activities. As an advocate, 
you can serve as the vital link between 
Phoebe and the community. You can help 
spread the word about our services and 
bring back suggestions for ways we can 
better serve our community. As a fundraiser, 
you can support various activities of the 
Auxiliary throughout the year. 

Learn more about Auxiliary membership 
by contacting one of our volunteer offices:

PHOEBE ALLENTOWN: 610-794-5362

PHOEBE BERKS: 610-927-8514

PHOEBE RICHLAND: 267-371-4504

Filling the Gap: Auxiliaries’ 
Vital Role in Phoebe’s Care 
Phoebe Ministries’ Auxiliaries aim to 
fulfill our mission by providing ancillary 
support as we care for thousands of 
seniors each year, and also by offsetting 
the expenses of various projects and 
necessities Phoebe has needed over  
the last century. The Auxiliary roots  
are deep; originally founded in 1904  
at Phoebe Allentown, auxiliaries also 
emerged at both Phoebe Berks and 
Phoebe Richland. 

“We have a Mission”  

All three Phoebe Auxiliaries are 
volunteer-driven and have provided 
substantial contributions for their  
home campuses. 

In its century-long history, The Phoebe 
Home Auxiliary in Allentown funded 
the third floor bridge between the Miller 
Building and the Health Care Center, 
a Steinway piano restoration project, a 
transport bus, and a multitude of other 
large- and small-scale projects. The 
Phoebe Berks Auxiliary has raised 
over $200,000 to assist in the comfort 
and care of health care center residents, 
including providing for the purchase 
of new wheelchairs, beds, medical 
equipment, and more. The Phoebe 
Richland Auxiliary played a major part 
in funding the beautiful Springhouse 
Park, which includes an outdoor grill, 
gazebo, model train, and fire pit, as well 
as providing for other needs that arise 
for residents throughout the year.

Ann Jones, independent living resident 
at Phoebe Berks and President of the 
Phoebe Berks Auxiliary, says, “We have 
a mission to support the Health Care 
Center however we can. After moving 
here in 2010, we wanted to get involved 
in a meaningful way.”  Jones, a retired 
nurse, finds that her role in the Auxiliary 
lets her continue to care for others, even 

in her retirement.

Barbara Ann Moyer, President of the 
Phoebe Home Auxiliary in Allentown, 
echoes Jones’ sentiments. “It is so 
rewarding to be able to give back to 
the Health Care Center in Allentown. 
When they have a need, we try to help 
them so they can best care for the 
residents,” she says. 

A Legacy of Care

Historically, healthcare auxiliaries 
were common at hospitals and nursing 
homes, and they continue to be 
critical to the success of community 
life programming as well as to fund 
projects not usually covered in annual 
budgets. Kristin Kiehstaller, Director of 
Community Life at Phoebe Richland, 
says, “The Auxiliary is so important to us 
because every year there are unforeseen 
needs. For example, after we started 
renovating the dental suite, we noticed 
that a new dental chair was essential.  
Our Auxiliary was able to spontaneously 
underwrite a new dental chair for 
resident use.” Over the last century, 
Phoebe’s Auxiliary members have  
helped Phoebe exponentially in 
capacities such as this. 

The greatest challenge for today’s 
auxiliaries is keeping membership 
thriving. In their heyday, many 
auxiliaries were operated by women 
who were home most of the day. Now 
that many families have two full-time 
working adults, recruiting new  
members has proven difficult. Phoebe  
is not alone in facing this challenge,  
and our Auxiliaries are in search of 
members to help keep their legacy alive. 
“We are flexible! Whether someone can 
spare an hour or two a month, to  
several a week, every little bit helps us,” 
says Moyer.  

Barbara Ann Moyer, President of the Phoebe 
Home Auxiliary in Allentown, stands near the 
Steinway piano the Auxiliary paid to restore.
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Girl Scout member Sheila learns about seeds 
with resident leader Lorraine during a planting 
demonstration.

Resident Leaders Find Joy in Phoebe 
Allentown’s Returning Girl Scout Troops
While most girls their age would be 
playing with other kids or watching 
television, Sheila and 10 other girls meet 
at Phoebe Allentown every Tuesday 
to interact with Phoebe residents. The 
Girl Scout troop, led by Community 
Life Director Joan Wickel and Phoebe 
resident leaders, do various arts and 
crafts, gardening projects, play bingo 
with residents, plan special trips and 
hold many other joint activities. 

The partnership between the Girl Scout 
Troop and the senior leaders seems to 
be mutually beneficial. Phoebe residents 
say they love having kids in the building, 
and the resident leaders love being a 
part of the Girl Scout Troop. According to 
Wickel, last year when the Girl Scouts 
went camping at Mountain House in 
Summit Lawn, the resident leaders 
came along and spent the entire day 
there. The senior leaders wished they 
could have stayed overnight just as the 
Girl Scouts did. When it was time for 
them to go back to Phoebe, the girls 
were hugging them all and asking them 
to stay.  Wickel says, “These leaders 
really make a difference to these girls 
and I believe the girls make a difference 
to them, too.” 

Started in 2000, the Girl Scout Program 
at Phoebe Allentown went into hiatus 
for six years before returning in 2012. 

There are currently three senior 
leaders who attend Scout meetings 
and events, along with five Brownies 
and six Junior Girl Scouts. Lorraine, a 
Phoebe Apartments resident and senior 
leader, has been with the group since 
the restart. “I enjoy being involved with 
younger children. The program gives me 
more energy and something else to look 
forward to every week,” she says.

Wickel is responsible for bringing the 
program back to Phoebe. “I was looking 

for an intergenerational opportunity for 
the residents and knew the Girl Scouts 
fit well here,” she comments. “The 
intermingling of the generations is really 
beneficial and teaches patience to the 
girls and the residents alike.” 

In a recent meeting the girls and senior 
leaders were planting seeds with the 
help of volunteers from the Allentown 
Garden Club. Keep an eye out for their 
hard work to sprout up on the Phoebe 
Allentown campus this summer!

Girl Scouts Olivia, Sheila, and Bridget sell cookies to Muhlenberg College student  
Kayla Brown, Class of 2014, in Seeger’s Union while Phoebe Allentown resident and 
troop leader Lorraine advises.

Legacy |  OUR FEATURE
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Allentown Volunteer Remembers  
Early Days of Messenger Printing
Dick Schmoyer remembers evenings 
when his father would gather family 
and friends, “anyone who was not 
working,” at their small print shop in a 
double garage near the corner of 13th 
and Gordon Streets in Allentown. What 
brought them together was The Phoebe 
Messenger. Thousands of them.  

A certain number, determined by each 
UCC church that supported Phoebe, would 
be counted out and bundled into packages 
to be taken to the post office. Even 
with all the help, the process took three 
to four hours to complete the mailing.

C.L. Schmoyer Printing produced The 
Phoebe Messenger from 1935 to 1940 
and Dick helped out at the time. “I was 
a teenager and I remember Rev. Moyer 
coming in to the shop with all of the 
content. Then he would come back with a 
list of churches and the amount of copies 

for each church,” Schmoyer reminisces. 

Rev. Franklin Moyer was the iconic 
administrator of Phoebe Home who led 
the organization for a full 50 years. In 
addition to overseeing the operations 
of the nursing center, he was the major 
fundraiser for Phoebe and wrote and 
edited practically all of the content 
that went into The Phoebe Messenger. 
Schmoyer says he was also very tall and 
would have to be careful not to bump 
into the overhead fluorescent lights that 
were in the shop.

A few years after returning from his 
service in World War II, Schmoyer 
assumed ownership of C.L. Schmoyer 
Printing and operated it until his 
retirement. A resident of Phoebe 
Apartments for nine years, Schmoyer has 
volunteered at Phoebe Allentown Health 
Care Center for 28 years. He was recently 

featured in Lehigh Valley Style magazine 
as one of three Stellar Seniors from 
Phoebe Allentown. Visit http://www.
lehighvalleystyle.com/March-2014/
Seniors-Shine-On/ to read the articles 
and see more photos.

Phoebe Launches  
Terrace Patio Project
For residents living at the Terrace 
at Phoebe Allentown, enjoying the 
outdoors is an important part of 
everyday life. But with no dedicated 
outdoor space for Terrace functions 
and family gatherings, residents find it 
difficult to fully appreciate their pleasant 
surroundings. 

Phoebe is launching an exciting new 
project to remedy this. With the help of 
private donations, Phoebe is building a 
new patio alongside the Terrace to bring 
higher quality of life to residents. 

Located adjacent to the existing 
covered walkway, the 740-square-foot 

patio will allow residents to enjoy a 
picnic with family members, a cook-
out with fellow residents, or a quiet 
afternoon with a good book — all 
while delighting in the warm summer 
sunshine.

The patio area will include a built-in 
grill, seating for approximately 40 to 
50 people, lighting for evening events, 
elegant stonework, ample shade 
cover, native plants and lush greenery. 

Phoebe has received leadership gifts 
from a number of donors in support of 
the project and construction will begin 
this summer.

If you’re interested in supporting  
The Terrace at Phoebe Allentown 
projects or campaigns, contact  
Molly Driscoll, CFRE, at 610-794-5163 
or mdriscoll@phoebe.org.

Phoebe Allentown volunteer, Dick 
Schmoyer remembers helping his father 
print The Phoebe Messenger at their family 
business in Allentown in the late 1930s.
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Phoebe Richland
Lauren Everett was named Director of Admissions for 
Phoebe Richland Health Care Center. In this role she is 

responsible for 
overseeing all 
aspects of the 
admissions 
process 
including 
moving 
prospective 
inquiries 
through the 
admissions 
process to 
residency.

Previously, Everett was the Area Manager of Lehigh Valley 
Home Helpers, where she was responsible for managing 
operations and marketing.

A resident of Quakertown, Everett received a bachelor’s 
degree in English from Moravian College, Bethlehem. 
In 2012 she became a Certified Senior Advisor with the 
Society of Certified Senior Advisors.

Pathstones
Cynthia Bonney, NHA, MBA, has been appointed Executive Director of 
Pathstones by Phoebe, an innovative membership-based continuing care at home 
program, coming to the region to meet the needs of our area seniors. Bonney 
has been an employee of Phoebe Ministries since 1999 and was most recently 
Executive Director of Phoebe Wyncote, our five-star-awarded Continuing Care 
Retirement Community in Montgomery County. 

Launching this summer, Pathstones by Phoebe is a groundbreaking endeavor offering 
a personalized plan for care coordination and the services of a Continuing Care 
Retirement Community (CCRC) in the comfort and security of a member’s home. 

Bonney received an MBA from Holy 
Family University, holds a bachelor’s 
degree from East Stroudsburg 
University, and a Social Gerontology 
certificate from Cedar Crest College, 
and is a licensed Nursing Home 
Administrator.      

Phoebe Wyncote
Rohan Blackwood, NHA, has been appointed Executive 
Director of Phoebe Wyncote. In this position he is responsible 

for directing and 
coordinating the overall 
operations of the Phoebe 
Wyncote Campus.  

Most recently, Blackwood 
was Administrator of 
Golden Living Healthcare 
in Lancaster. He earned a 
bachelor’s degree from the 
University of Connecticut 
and is a licensed Nursing 
Home Administrator.  

Phoebe Wyncote is a 
five-star-awarded continuing care retirement community in 
Montgomery County and was also listed as one of America’s 
best nursing homes by U.S. News and World Report. The 
newly renovated campus located in a residential neighborhood 
in the northern Philadelphia suburbs offers skilled nursing, 
rehabilitation services, award-winning memory support, 
personal care, independent living and respite care.

PHOEBE MINISTRIES STAFF CHANGES
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Phoebe Berks Participates in “Souper Bowl” Fundraiser
Phoebe Berks residents, staff members 
and their families participated in a 
Souper Bowl fundraiser to benefit 
The Opportunity House in January. 
The Souper Bowl is an annual event 
in which handmade bowls created 
by professional, amateur and student 
potters are auctioned to raise money for 
the Berks County organization which 
feeds and houses those in need.

The Phoebe Berks participants made 
two bowls each – one to keep and 
one to donate – at a January event in 
the GoggleWorks pottery studio. The 
evening of giving back to the local 

community was organized by Lexi Hull, 
Clinical Services Coordinator at Phoebe 
Berks Health Care Center. “My family 
and I all enjoyed a night out for a good 
cause and it has motivated me to think 
of other ways to help and benefit The 
Opportunity House,” she says. 

“The Souper Bowl was an excellent 
team building activity,” says Mary 
Kay McMahon, Executive Director of 
Phoebe Berks. “I think everyone who 
participated really enjoyed the event 
and so many people commented on 
the bowls we made when they were 
displayed in our community.”

New Caregiver Support Group at Phoebe Berks
Open to all caregivers, a new support 
group at Phoebe Berks is designed 
to provide ideas, support, and 
encouragement for anyone caring for 
a loved one. The group meets in the 

Phoebe Berks Chapel from 11:00 a.m. 
to 12:30 p.m. on the fourth Thursday 
of every month. RSVP to Tammy 
Yacobowsky, social worker, at  
610-927-8170 if you plan to attend.

Presentation of Historic 
Documents to Devitt 
House Board
Rev. George Butz, independent 
living resident at Phoebe Berks, 
presented four framed documents 
about the history of Devitt House, 
one of Phoebe’s affordable housing 
communities in Union County, to 
the Board of Directors in April. Butz, 
who was on the committee created by 
the Penn Central Conference of the 
United Church of Christ to examine 
the needs of elders in the community 
over 20 years ago, was present at 
the groundbreaking of the senior 
apartment complex in 1995. 

Phoebe Berks 

In the Winter 2014 Issue of The Phoebe Messenger, William Fisher’s  
name was spelled incorrectly.
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Awards and Recognition | UPDATES

Phoebe Ministries Named 
Top Large Workplace by The 
Morning Call

Phoebe Ministries was named the 
winning Top Large Workplace in the 
Lehigh Valley by The Morning Call. This 
is the second year in a row Phoebe 
has been a Top Workplace, and this 
year Phoebe ranked the highest among 
large-size employers.

The longevity of employee dedication 
is one impressive statistic that attests 
to Phoebe’s Top Workplace status. At 
Phoebe Allentown, 21 employees have 
dedicated 30-34 years to the organization, 
45 employees have dedicated 20-24 
years, and 149 have dedicated 10-14 
years. Two employees have worked for 
Phoebe for more than 45 years. The years 
of service add up to more than 3,000 
years of experience — more than enough 
years to make Phoebe’s nearly two dozen 
centenarian residents seem young!

The Top Workplaces survey, facilitated 
by Workplace Dynamics through The 
Morning Call, aims to identify the area’s 
Top Workplaces by surveying randomly 
selected groups of employees. Learn 
more about working at Phoebe by 
visiting phoebe.org/careers.

Phoebe Richland Rated 5-Stars 
and Named Top Nursing Home

Phoebe Richland 
received a 5-star 
rating, the highest 
governmental 
rating available, 
by the Centers 
for Medicare 
and Medicaid 

Services. The annual survey assigns 
skilled nursing centers one to five 
stars for quality, staffing and health 

inspections, plus an overall score. 

Phoebe Richland was also listed as 
one of America’s Best Nursing Homes 
by U.S. News and World Report. The 
data behind Best Nursing Homes 
comes from Nursing Home Compare, a 
website run by the federal Centers for 
Medicare and Medicaid Services.

To review the survey results, visit  
http://www.cms.hhs.gov/ and click on 
Nursing Home Compare – 5 Star Rating 
System under CMS Highlights. 

Phoebe Wyncote is First 
Montgomery County CCRC 
to Receive Alzheimer’s 
Foundation Distinction

The Phoebe 
Wyncote 
campus 
is the first 
continuing 
care 
retirement 
community 

(CCRC) in Montgomery County and the 
closest to the City of Philadelphia to 
be recognized as having an Excellence 
in Care Program of Distinction by the 
Alzheimer’s Foundation of America. As of 
March 2014, Phoebe Ministries operates 
seven out of the 11 memory support 
communities in Pennsylvania that have 
this designation. Phoebe is the first 
organization in the state to achieve this 
status and has the most communities 
with this distinction in Pennsylvania. 
In fact, Phoebe Ministries is the only 
organization in the country in which all of 
its memory support neighborhoods have 
received the AFA distinction.

Phoebe Wyncote was named one  
of America’s Best Nursing Homes by 
U.S. News and World Report in 2013. 
For the second year in a row, Phoebe 
Wyncote received 5 stars, the highest 
governmental rating available by the 
Centers for Medicare and Medicaid 
Services.

More information about the Alzheimer’s 
Foundation of America Excellence in 
Care Program of Distinction can be 
found at www.excellenceincare.org. 
For more information about Phoebe’s 
nationally recognized dementia care visit 
www.phoebe.org/memorysupport. 

Phoebe Ministries Earns 
Healthcare Hero Award 

Out of 47 finalists, 10 Healthcare 
Heroes were named at the inaugural 
Healthcare Heroes awards ceremony 
sponsored by Lehigh Valley Business 
in April. The heroes and finalists were 
recognized for their significant impact 
on the quality of health care in the 
Greater Lehigh Valley.

The Volunteer of the Year, Margaret 
Teitsworth, 92, independent living 
resident at the Terrace at Phoebe 
Allentown, received the only standing 
ovation at the ceremony. She serves 
as an Abider volunteer at Phoebe 
Allentown Health Care Center and 
has for the last 14 years. An abider 
is a person who provides comfort to 
residents who are dying, and Teitsworth 
has found deep meaning in the work.

Phoebe Ministries was also a finalist 
in the Education Hero – Organization 
category for the Phoebe Institute on 
Aging and Nursing Home/Assisted 
Living Center category for Phoebe 
Allentown.

Julia Huggins, President of Cigna 
of the Mid-Atlantic Region, and 
Terry O’Donnell, President of STC 
Services, presented Margaret 
Teitsworth (center) of Phoebe 
Allentown with the Healthcare Hero 
Award for Volunteer of the Year.
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Calendar  |  EVENTS

June 2014 
18   2:15 p.m.
 Mounted Police Demonstration
  Phoebe Allentown Health Care  

Center, Front Lawn
  Call 610-794-5365 or email 

mstauffer@phoebe.org for more 
information.

29 6:00 p.m.
  Exeter Community Band
 Phoebe Berks Village, Village Green
  Call 610-927-8513 or e-mail 

dberstler@phoebe.org for  
more information.

July 2014
27 6:00 p.m.
 Wyomissing Band
 Phoebe Berks Village, Village Green
  Call 610-927-8513 or e-mail 

dberstler@phoebe.org for  
more information.

August 2014
11 8:00 a.m.
  Phoebe Ministries Golf 

Tournament
 Saucon Valley Country Club
  Call 610-794-5163 or e-mail 

mdriscoll@phoebe.org for  
more information.

13 4:00 to 7:00 p.m.
 Annual Peach Festival
  Phoebe Allentown Health Care 

Center, Front Lawn
  (The Allentown Band will play  

at 6:30 p.m.)
  Call 610-794-5365 or email 

mstauffer@phoebe.org for  
more information.

Phoebe Berks 
Documentary Receives 
2014 AVA Digital Award

A mini-documentary capturing 
the Phoebe Berks Olympics 

was named 
a recipient 
in the 2014 
International 
AVA Digital 
Awards 
competition. 
The AVA 

Digital Awards is an international 
competition that recognizes 
outstanding work by creative 
professionals involved in the 
concept, direction, design, 
and production of media. 
Approximately 2,100 entries 
throughout the United States 
and several other countries 
were submitted in the 2014 
competition. Only 16 percent of 
entrants received a gold award.

The video, directed by Phoebe 
Ministries marketing staff and 
filmed by Thrive Media, captured 
Phoebe Berks independent 
living residents who competed 
in an Olympic-style event on 
June 17, 2013 on the Boardwalk 
recreational area of Phoebe Berks. 

To view the award-winning video, 
visit the Phoebe Ministries 
YouTube page at www.youtube.
com/PhoebeServingSeniors.

August 2014 continued

24 6:00 p.m.
 Pretzel City Dixieland Jazz Band
 Phoebe Berks Village, Village Green
  Call 610-927-8513 or e-mail 

dberstler@phoebe.org for more 
information.

September 2014
20 12:00 to 3:00 p.m.
 Antique Car Show
  Phoebe Allentown Health Care 

Center, Front Lawn
  Call 610-794-5365 or email 

mstauffer@phoebe.org for more 
information.

October 2014
2 5:00 p.m.
 Century Circle Recognition Dinner
 Lehigh Country Club, Allentown
  By invitation only; call Adrienne 

Wright at 610-794-5149 for more 
information.

9-10  14th Annual Phoebe Allentown 
Basket Social

  Phoebe Allentown Health Care 
Center, Moyer Hall

  Call 610-794-5365 or email 
mstauffer@phoebe.org for more 
information.

16 8:00 a.m. to 4:00 p.m.
  Phoebe Institute on Aging  

Fall Conference
  “Building Friendly Communities: 

Addressing Alzheimer’s Disease 
and Related Disorders”

  DeSales University, University Center
  Visit phoebe.org/piaconference 

for more information.

The 2014 Phoebe Ministries Golf Tournament
 is returning to Saucon Valley Country Club.

Monday, August 11, 2014
11:00 a.m. Shotgun Start

For more information on individual golf, foursomes, sponsorship opportunities,  
or dinner tickets, please contact:

Molly Driscoll, CFRE, 610-794-5163 or mdriscoll@phoebe.org

WIN a Maserati Ghibli S Q4 
from Bennett  

Automotive Group



Marketing and Institutional Advancement  
1925 Turner Street
Allentown, PA 18104

1-800-453-8814 
www.phoebe.org

Watch Phoebe Ministries’  
videos and more at  
YouTube.com/phoebeservingseniors

Since Phoebe’s founding in 1903, we have relied 
on the generosity of donors to help provide our 
residents with the highest quality of life. In the 
early years Phoebe celebrated “Donation Day” 
to raise funds for the organization. A Phoebe 
Messenger article from 1922 quoted it as a time 
that “brings together a host of benevolent and 
charitably inclined people.” Although donation 
methods have changed, our compassionate care 
and commitment to our residents have remained 
steadfast for over a century.

Please visit www.phoebe.org/giving  
to show your support with a donation today.


